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BPATC and its Role

Bangladesh Public Administration Training Centre (BPATC) is the apex training
institution in the field of public administration. Government officials of all cadres and
officers belonging to autonomous bodies receive training at BPATC. The Centre emerged
as an autonomous organization on April 28, 1984 under the Presidential Ordinance
(Ordinance No XX VT of 1984) by amalgamation of the following training institutions:

1. Bangladesh Administrative Staff College (BASC);
2. National Institute of Public Administration (NIPA);
3. Civil Officers’ Training Academy (COTA); and

4. Staff Training Institute (STI).

The major institutional responsibilities of BPATC are to design and organise various
training courses, workshops, and seminars as well as to conduct research on public
administration, management and development economics. Moreover, the Centre advises
the government on leading or emerging policy issues. Clientele groups of BPATC are
diverse, which represent all 29 cadres of the Bangladesh Civil Service (BCS). Their
levels range from new recruits of the BCS to the top-level policy makers. Business
executives of both public and private sectors are also encouraged to participate in the
training programmes of BPATC. Currently, NGOs are also showing keen interest in
BPATC’s training programmes. In the past, several NGO representatives participated in
various seminars and workshops of BPATC.

The Centre is located in a serene, natural environment hemmed in by green trees and
bushy shrubs, 28 kilometres north from the capital city Dhaka. The Centre has been
playing a leading role in the field of training in public administration and allied fields and
inherited a rich legacy of administrative and management training in the country.

Organisational Structure

The Rector, who is a Senior Secretary to the Government of the People’s Republic of
Bangladesh, heads the Centre. The next layer belongs to six Members of Directing Staff
(MDSs) equivalent to the rank of Joint Secretary to the Government, who supervise the
following divisions:

Management and Public Administration;
Programme and Studies and Regional Centres;
Development and Economics;

Research and Consultancy;

Development Projects. and

International Training

VVVVVYVY

Each division consists of a number of specialized departments headed by a Director
equivalent to the rank of Deputy Secretary. The other faculty members below Directors
are designated as Deputy Directors, Librarians, Senior Research Officers, Assistant
Directors, Research Officers and Evaluation Officers.




Training Programmes of BPATC

BPATC’s training programmes are broadly classified into two major groups- (i) core
courses and (ii) short specialized courses. Core courses usually range from 10-16 weeks
and are linked to career development while short specialized courses range from 1-4
weeks. Focus of the core courses is to develop the conceptual ideas and practical
knowledge, while short specialised courses focus on the development of skills of specific
clientele groups.

El

Senior Staff Course (SSC)

The Senior Staff Course (SSC) is one of the core courses of the Centre. Current course is
the Forty-Sixth (46™) in its series conducted by the Centre since its inception. This course
is designed and organised for the senior officers of the rank of Joint Secretary to the
government and their equivalents drawn from public enterprises and sector corporations.
The main objectives of the course are to endow the senior government officials with an
opportunity to appreciate the complex and dynamic socio-cultural and politico-economic
environment of Bangladesh, so that they can contribute more effectively in formulating
pragmatic policies and implementing different development programmes of the
government.

The new millennium exposes the development environment to various challenges. The
market economy with the basic tenet of competition requires bold initiatives and prompt
responses to various shocks, both domestic and external. The evolving administrative and
financial architecture in the globalisation process is reshaping the responsibilities of the
public officials. The officials must possess an analytical mind to deal effectively with
diverse management issues and develop capacities for innovation, receptivity and
adaptability. The Forty-Seventh Senior Staff Course (SSC) is designed to provide up-to-
date knowledge and skills on management, administration and development. This course
provides opportunities for discussion among the participants and the resource persons
where innovative ideas, strategies and insights would evolve from sharing ideas and
exchanging views, perceptions and experiences.

Objectives of the Course

Training Courses are generally designed with several broad objectives. Course contents
address the general as well as specific needs of the participants. The broad objectives of
the SSC are:

® To acquaint the participants with the current concepts and issues of national
development in order to develop their ability to sharpen problem-solving and decision
making skills;

® To provide them opportunity for deeper appreciation of the complex and dynamic
socio-cultural and politico-economic environment, self-analysis and self-appreciation
in which they work;




® To orient the participants with the complex issues of national development,
irrespective of their own fields and enable them to appreciate the nature and value of
the work of fellow participants and critically assess their own work in the wider
perspective of national development;

® To create a congenial atmosphere of academic pursuit by putting together participants
with diverse backgrounds and work experiences;

® To provide an open forum for free and frank exchange of knowledge, ideas and
experiences for understanding their roles as a practitioner, policy maker and
implementer of different plan, projects and programmes in the country's
administrative process. :

Expected Results specific to 47" SSC

In line with the theme of the course, with usual interventions, a few focused interventions
are required to be accommodated within the course with a view to have following
tangible results at the end of the course:

e Each of the participants will be of better understanding about reform agenda and,
thus, be sensitized to be more reform friendly.

e Each of the participants will be comfortably capable in sensing the real needs of
the clients, strengths, weaknesses of concerned organization and thus, be capable
in serving the people and the organizations in a dynamic & innovative manner.

e General level of English language skills of participants will relatively be more
confident, comfortable & efficient.

o General level of computer literacy (Computer Skills) of the participants will be
increased.

Central Theme of the Course
Each Senior Staff Course has a central theme. The central themes of the previous courses
and the current one are as follows:

Course Theme
1* Senior Staff Course : Domestic Resource Mobilization
2™ Senior Staff Course : Internal Resource Mobilization
3" Senior Staff Course : Rural Development
4™ Senior Staff Course : Public Enterprise Management in LDCs
5" Senior Staff Course : Project Sustainability
6™ Senior Staff Course : Education for Development
7% Senior Staff Course : Human Resource Development
8™ Senior Staff Course : Alleviation of Poverty
9% Senior Staff Course : Structural Adjustment
10™ Senior Staff Course  Institutional Capacity Building
11™ Senior Staff Course . % External Resource Mobilization
12" Senior Staff Course : Social Cost of Structural Adjustment
13 Senior Staff Course : Rule of Law and Administrative Responsibility
14™ Senior Staff Course : Transparency and Accountability in Administration
15" Senior Staff Course : Social Forestry and Environmental Development




16™ Senior Staff Course
17" Senior Staff Course
18" Senior Staff Course
19" Senior Staff Course
20® Senior Staff Course

21* Senior Staff Course
22 Senior Staff Course
23" Senior Staff Course
24™ Senior Staff Course
25t Senior Staff Course
26 Senior Staff Course
27" Senior Staff Course
28™ Senior Staff Course
29™ Senior Staff Course
30" Senior Staff Course
31* Senior Staff Course
32™ Senior Staff Course
33" Senior Staff Course
34™ Senior Staff Course
35™ Senior Staff Course
36 Senior Staff Course
37™ Senior Staff Course
38 Senior Staff Course
39" Senior Staff Course
40™ Senior Staff Course
41* Senior Staff Course
42" Senior Staff Course

43" Senior Staff Course
44" Senior Staff Course

45™ Senior Staff Course
46 Senior Staff Course

. Changing Role of State in
: Development Planning: Model of Village Development
- Thana-Level Planning and Development

. Public Sector Reforms in
. Civil Service Reforms in Bangladesh
: Total Quality
. Administrative Reforms in Bangladesh
- Public Administration
- Public Administration
- Public Administration
- Public Administration Reforms in Bangladesh
. Public Administration Reforms in Bangladesh
- Citizen’s Charter

- Public Sector Reforms

- Policy Analysis and Issues
- Government Servant for Public Service and National Development
. Globalization and its impacts
. Good Governance

- Knowledge-based leadership.
: E-Governance

- Good Governance and Human Development
: Poverty Reduction Strategy

- Poverty Reduction Strategy Paper

. Modernizing the Civil Service

- Women in Development (WID)

: Child Welfare

. Planned Parenthood and Human Development
: Capacity Building for Sustainability of Poverty

Alleviation Programmes
Development

Bangladesh
Management (T QM) and Bangladesh Government
Reforms in Bangladesh

Reforms in Bangladesh
Reforms in Bangladesh

of National Concern

on Bangladesh Economy

Paper (PRSP) : Its Formulation and
Implementation Philosophy.
(PRSP) : Its Formulation and

Implementation Philosophy.

- Good Governance and Sustainable Development.
. Knowledge Management for Good Governance
. Combating Corruption for Quality

Service.

. 21* Century Public Service (PS21) ought to be Reform
Friendly, Skilful, Dynamic & Innovative.

47® Senior Staff Course

Course Duration and Activity-wise Distribution

The duration of the Course is two and a half months (75 days) though the available working days

is 53, which are distributed tentatively according to the following schedule:

Registration, Inauguration , Inception Workshop and Briefingetc. 1 Day
Lecture Sessions 36 Days
Data Collection for Seminar Paper 5 Days
Field Visit/Study Tour 5 Days
Seminar Paper Presentation 3 Days
Syndicate Work 2 Days
Closing - 1 Day
Total: 53 Days




Course Structure and Training Methodology

There are 15 modules in the course. Training session is conducted according to these modules and
the detail is given in the Course Contents. The participants are informed in advance about the
session, time and the topics through daily routines displayed in the notice boards. There will be
five regular sessions and one session for library work in the evening on each weekday. The
duration of each session is 70 minutes. The major training methods to be followed include, inter

alias:

Lectures and Discussions
Syndicate/Group Discussion/Workshop
Role Play/Simulation/Brain Storming
Study Tour/Field Trip/Attachment
Seminar Paper Presentation

Film Show

English News Paper Review
Learning Dairy

Extension Lectures

Case Studies

Computer Lab-works and

Language Lab-works.

Medium of Instruction

English will be the medium of instruction in most of the sessions. Patticipants are
encouraged and requested to speak in English during the sessions.

Course Requirements
For successful completion of the course, the participants are required to:

Stay in the allotted room of the dormitory at the BPATC campus;

Maintain punctuality and ensure participation in all activities of the course;

Attend at least 95% of the sessions in the course;

Follow the norms of discipline and behaviour in accordance with the existing practices
and precedents;

Participate in the class room sessions and field visits;

Prepare Seminar and Syndicate papers, Workshop and Study Tour Reports; appear in the
examination, and perform such other tasks as may be assigned by Course Administration;

e Secure a minimum of 50% marks in all assignments/examinations, Study Tour and
Rector’s evaluation; and

Evaldation Methods

All participants will be graded on the basis of their performance. An individual reports
for each participant will be prepared and will be sent to the concerned administrative
ministries/divisions for preservation in their dossiers. Assessment will be based on a
quantitative scale and will be graded in the following way:




Percentage of marks Grading

90 and above AA (Outstanding)
80-89 A+ (Very good)
70-79 A  (Good)

60-69 B+ (Above average)
50-59 B (Average)

Total marks for evaluation of each participant is 700 with the following break-up:

Subject of Evaluation Allotted marks
1. Public Administration 200
2. Development Economics 200
3. Skill Development Modules (ICT) - 50
4. Seminar and Term Paper 100
5. Study Tour 50
6. Evaluation by Course Administration 100

Break-up of 100 Marks of Evaluation by Course Administration

Class Attendance 30%
Table Manners and Dress 15%
PT and Games 25%
Overall Conduct and Discipline 30%

There will be Written Assignments, Syndicates, Case Studies, Report Writing and
Exercises in different modules as indicated in the course guidelines. Marks of all the
examinations of these modules will be subsequently scaled down to 200 for Public
Administration and 200 for Development Economics. Skill development activity like ICT
will also constitute an essential ingredient of the course and performance will be assessed
through practical works.

Seminar Paper and Term Paper

Seminar Paper, which carries 100 marks, is one of the major assignments of this course.
Each participant will be assigned to write a seminar paper on a specific issue of national
concern. Participants will be required to stay at a village (preferably their own village) for
data collection and preparation of a paper.

Participants will have to present the paper in a session that will be chaired by an External
Evaluator. An in-house faculty member will guide and assist each participant in
preparation of the seminar paper who will go through the structure as well as contents of
the report. It is anticipated that the participant will be in constant touch with the in-house
faculty (internal resource person) for feedback and guidance. Course administration will
provide guidelines on seminar paper preparation and presentation. Participants are




advised to follow the format prescribed by course administration. In addition to the
seminar paper, there may also be a term paper. Details of this assignment will be
informed later.

All participants are required to submit the seminar paper on a fixed date as determined by
the Course Administration. The marks of the participant who fails to meet the deadline
will be deducted by 10%. Both internal and external evaluators will assess the seminar
paper separately on the basis of following criteria:

Criteria of Evaluation Allotted Marks

Format of the Report 15

Language and Style of the Report 15

Ability to identify the problem, Internal 20

Consistency and Analytical Ability

New insights/Ideas 20

Oral Presentation 20

Question-Answer 10
Total: 100

Five term papers on national and global issues will be prepared in groups. Each of the
papers would be evaluated within 25 marks that would be merged with that of the
seminar paper.

Learning Dairy

Learning Dairy is an integral part of this training programme.Each day first
morning session will be dedicated for learning dairy presentation on previous day’s
sessions. Submission and presentation of learning dairy will be considered as group
assignment. Accordingly this learning. Process will be evaluated. A core group of
BPATC will facilitate and follow up the process. Format of Learning Dairy will be
developed and distributed among the participants.

Field Visit

Field visit is an integral part of the training programme, which would provide the
participants with an opportunity to see and observe the real life situation of an
organization or a project.

Physical Exercise, Sports and Games

The Centre provides the participants with facilities for physical exercise, sports and
games including Lawn Tennis, Volleyball and Badminton. Participants are strongly
encouraged to take part in such activities. They will have to walk on the jogging track




every morning and afternoon so that they can complete at least 100 kms of walk during
the course.

Residential Requirements

This is a compulsory live-in training course. As a part of the course requirements, all
participants will have to stay full-time at the dormitory during the training. No exemption
is made in this regard. This is a fast-moving intensive course. Participants need to take
every assignment very seriously at the very outset. The Course Administration as a matter
of policy does not relax deadlines for different assignments.

Food Arrangements

Breakfast, lunch and supper are arranged at the dormitory. The cost of food is met from
the course fee fixed by the Government. There will be a three-member Mess Committee
from among the participants to select the menu and arrange the meals. The participants
are to select the President of the Mess Committee (PMC) and two members from among
themselves. Arrangements for meals are to be made in consultation with the fellow
participants and the guidance of the Mess Committee. Course management will provide
all logistic supports in this regard.

Telephone
The telephone exchange of BPATC is operative from 09: 00 AM to 12: 00 PM every day.

Participants can make telephone calls from the dormitory on payment. Use of mobile
phones in the classroom and formal sessions is prohibited.

Library

The Centre has a rich Library with over 100 thousand books, more than 250 periodicals
and about 350 training films from home and abroad. The participants are encouraged to
use the library facilities beyond the class hours. There is a provision for issuing books
from the library during this training period. The library remains open from 8 a.m. to 10
p-m. (Sunday through Thursday) without any break. It also remains open from 6 to 9 p.m.
on Fridays and Saturdays.

Clinic
The Centre maintains a Clinic run by two qualified Medical Officers. The Clinic remains
open from 9:00 a.m. to 9:00 p.m. every day except holidays. Participants get free medical

advice and prescription from the clinic but are required to purchase prescribed medicines
from outside.

Social Events

There is a tradition of organising social events during the course period, for providing
opportunities of interaction among the participants with the faculty members, resource
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persons and other eminent persons. On these events, spouses of the participants and the
faculty members as well as guests are invited to join.

Mosque

There is a beautiful mosque within the premises of the Centre, but no separate prayer
room in the dormitory. Time for Dohor Prayer is 1:20 p.m. Times for other prayers vary
with seasons.

Club

The Centre has within its premises an Officers’ Club vibrant with various recreational
and cultural activities. Participants may get registered as Associate Members of the Club
on payment of nominal fees and enjoy recreational facilities such as TV programmes of
different channels through dish antenna, table tennis, carom and chess. The club remains
open from 5 p.m. to 11 p.m. every day.




COURSE CONTENTS

Public Administration (PA)M

Module-1: Public Administration and Governance

Module Director: Kanka Jamil  Evaluation: Workshop
Objectives: .
» To understand the new dimensions of governance in public sector

« To Learn about different tools and techniques of governance for bringing changes

in public sector

Topic No. Topic Title Speaker Training Method
1.1 Strategic Management Enam Workshop
1.2 Citizen’s Charter: GS/Kanka Workshop
1.3 Good Governance: Bangladesh GS Workshop
Perspective
1.4 Civil Service Reforms: Bangladesh GS Workshop
and International Perspectives

As a learning process under this module an exercise titled “How to run ITC
commercially” has been incorporated here.

How to run International Training Complex (ITC) of BPATC commercially?

A learning process aiming to influence the mind-set of the participants in the transitional
context towards market economy.

Objective
To sensitize and influence the mind set towards reforms and to stimulate

innovativeness and dynamism within the participants in the transitional context towards

market economy.

Proposed interventions

% First fort-night assignment: Groups to diagnose ITC and to present group findings
% Second fort-night assignment: Through informal discussions, groups will narrow
down the difference of opinion among themselves in respect of strengths,
weaknesses, opportunities and threats of ITC. Finally will firm up those issues on

the basis of consensus through discussion across the table.

10




.
L

Third fort-night assignment: Groups will formulate detail action plan separately
keeping previous SWOT analysis in view. At the end of third fort-night groups
will present their respective action plans in a plenary session and there after lively
and consiructive discussion will be encouraged on the presented action plans.
Through out the tenure of fourth fort-night, groups will narrow down the
differences of opinion, (if there be any) regarding plan of action by informal
discussion process. Finally at the end of the fourth fort-night groups will sit across
the table and will devise and recommend a realistic and achievable action plan on
the basis of consensus to the BPATC authority.

Module Director will facilitate and follow up this learning process with the help
of others.

Facilitators will strategically intervene with the topics of Strategic Management‘

Citizen’s charter, PPP, Governance and other alike and relevant topics.

Module-2: Review of Policies and Rules M

Module Director: Syed Mahboob Hasan Evaluation: Syndicate/ Assignment
Objectives:

To provide understanding of policy process
To develop capabilities to understand the context and challenges of policy
making in Bangladesh

To provide an overview of some selected policies of Bangladesh.

No. Topic Title Speaker Training Method
2.1 Policy Process: Formulation, Analysis and GS Lecture & Discussion
Implementation-I
2.2 Policy Process: Formulation, Analysis and GS Lecture & Discussion
Implementation-II
2.3-10 | Review of Policies and rules CAD Group Presentation &
) Discussion

11




Module-3: Leadership Behaviour
Module Director : Md. Shirajul Islam Evaluation : Exercise VS

Objectives:
e To identify individual behavioural strengths and weaknesses;
e To recognise value of competency standards in performance improvement;

e To manage conflict effectively and promote interpersonal relations in administration.

Topic No. Topic Title Speaker Training Method
3.1 Self Analysis Shiraj Lecture & Discussion
3.2 Competency Framework-1 Shiraj Lecture & Discussion
3.3 Competency Framework-I1 Shiraj Lecture & Discussion
34 Team Building-1 Shiraj Exercise/Process

observation
3.5 Team Building-II Shiraj Exercise/Process
observation
3.6 Conflict Management Shiraj Lecture & Exercise
3.7 Managerial Leadership Kanka Lecture & Discussion

Module-4: Globalisation and Bangladesh \)?/\
Module Director: A K M Enamul Hoque Evaluation: Individual Assignment

Objectives:

The participants will be briefed on the various dimensions of globalisation and the
process through which countries are integrated into a global network. This module will
also shed light on the various institutions that bind the countries in an international code
of conduct; various facilities open to developing countries in the integration mechanism,
the challenges and the prospect for the developing countries in the globalisation process.

Topic No. Topic Title Speaker Training Method
4.1 Globalisation: Concept and GS/Enam Lecture & Discussion
Implications for Bangladesh
42 WTO and the Bangladesh GS Business Game
Economy
4.3 WTO Rules and Dispute GS Lecture & Discussion
Settlement Mechanism

12




Module-5 : Negotiation Technique
Module Director : Md. Ashraf Hossain

Objectives:

Evaluation : Simulation

To have theoretical and practical knowledge on techniques and different aspects on
international negotiation.

Topic No. - Topic Title Speaker Training Method
5.1-2 International Negotiation: Concept, GS Lecture & Discussion
Issues & Strategies
53 Multilateral Negotiation (Dynamics GS Business Game
of Multilateral Negotiation)
54 Aid Negotiations: Some Experience GS Lecture & Discussion
5.5-7 | Simulation (Exercise) GS Lecture & Discussion

Development Economics (DE)

Module-6: Macroeconomic Indicators for Policy Analysis

Module Director: Banik Gour Sundar \JN
Evaluation: Open Book Examination/Syndicate

Objectives:

The participants will be able to trace

the link between various macroeconomic variables

such as savings, investments, interest rate, exchange rate, inflation, growth and
employment. A special focus will be to acquaint the participants with the concept of
national income and structure of Bangladesh economy. Participants will also be able to
understand the working of the monetary policy.

Topic No. Topic Title Speaker Training Method
6.1 | Thoughts on Exchange Rate: A GS Lecture & Discussion
Pedagogic Note
6.2 Macrovariables: Tools for Policy GS Lecture & Discussion
Analysis-I
6.3 Macrovariables: Tools for Policy GS Lecture & Discussion
Analysis-1I
6.4 Transition Towards Market Economy GS Lecture & Discussion
6.5 Understanding  Monetary  Policy: GS Lecture & Discussion
Variables, Instruments and Impacts-I
6.6 Understanding  Monetary ~ Policy: GS Lecture & Discussion
Variables, Instruments and Impacts-I1
6.7 Poverty concépts & Measurement Banik Lecture & Discussion
6.8-9 PRS Implementation Forum: Genesis GS Lecture & Discussion

and its Implementation Modalities

13
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Module-7: Environment and Sustainable Development M
Module Director: Syed Shamsul Alam Evaluation: Exercise/Syndicate

Objectives:

The participants of the course would be able to understand the major issues of
environmental management and sustainable development and will be able to appraise
and implement the existing policy into practice.

Topic No. Topic Title Speaker Training Method

7.1 Environmental Management : GS Lecture & Discussion
Policies & issues

7.2 International ~ Agreement  and GS Lecture/Group
Water Resource Management of Discussion
Bangladesh

7.3 Convention &  Protocols on GS/Manzur Lecture/Group
biodiversity Discussion

7.4 Convention &  Protocols on GS/Manzur Lecture/Group
climate change Discussion

75 Disaster Management in S. Alam Lecture/Group
Bangladesh Discussion

7.6 Urbanization, Urban Planning and Mahmud Lecture & Discussion

Development.

Module-8: Financial Management \X/\
Module Director: Dr. Zafar Ahmed Khan

Objectives:

Evaluation: Group Exercise

The participants will be able to apply financial rules and regulations appropriately.

Topic No. Topic Title Speaker Training Method
8.1 Financial Management reforms GS Lecture & Discussion
8.2 Fundamentals of Share Trading GS Lecture & Discussion
83 Fiscal Policy and MTBF GS Lecture & Discussion

8.4-5 Public Procurement Regulations 2003 GS Lecture & Discussion

14




Special Module

Module-9 : English Language Skills

Module Director : Syed Mahboob Hassan Evaluation : Written Examination (100)

Objectives:

* To assist the participants to eliminate the common errors in English

. To lead them to write effectively and flawlessly

] To enable the participants to speak with reasonable accuracy and fluency.

Topic No. Topic Title Speaker Training Method

9.1-9.3 Listening Skills Guranga/Tapan Exercise
9.4-9.5 Reading Skills Tapan/Nazmus/Arif Exercise
9.6-9.9 Speaking Skills GS/Mahboob Lecture & Exercise
9.10-9.13 Writing Skills GS/Arif/Mahboob Lecture & Exercise

Module - 10: Information and Communications Technology (ICT) s72
Module Director: Dr. Shah Mohammad Sanaul Haque Evaluation: Practical Exam( 80),
Theoretical Exam(20)

Objectives:
e To increase computer skills of the participants.

e To provide the participants a broad perception about the areas of and scopes for
integration of ICT's in public administration;
To provide knowledge and technical skills to comfortably use ICTs in daily work;
To enable participants to understand the basic concepts of e-governance and its
national and international perspectives;
e To encourage participants to introduce and utilize e-governance tools in their
respective organizations.

Focused Interventions:

e At the beginning of the course participants will assess themselves in relative terms
of computer literacy.

e On the basis of self-assessment the participants will be categorized into three
groups i.e. Least literate, Moderately literate, Advanced literate.

e Separate class room intervention will be arranged for three groups depending on
the degree of computer literacy of respective group.

e Every participant will be encouraged to open one e-mail address if they already
haven’t.

15




Within first week of the course, all participants will be able to check their mail
and also be able to send short mails

Course Administration will dispatch daily course schedule and other instructions
or information to the participants through e-mail _
Participants will be encouraged to make communication with the course
administrative through e-mail. Course Administration will also have an e-mail
address.

Participants will also be encouraged to send individual writing assignment or
group writing assignments to course administration through e-mail.

Topic No. Topic Title Speaker Training Method
10.1 Introduction to ICT Sanaul Instruction & Practice
10.2-6 MS Word Zakiul Instruction & Practice
10.7-8 Internet Enam/Sanaul Instruction & Practice
10.9-11 E-Mail Ziaul Instruction & Practice
10.12-15 MS Power Point Ziaul Instruction & Practice
10.16-19 MS Excel Saiful Instruction & Practice
10.20 Information Systems Enam Lecture & Discussion
10.21-.22 E-Governance Sanaul Lecture & Discussion

Module-11: Human Rights and Development w

Module Director : Dr. AF M Manzur Kadir

Evaluation : Syndicate

Objectives:

To explain and appreciate the basic concepts of human rights, gender and
development;

To apply their understanding about human rights specially women’s rights in the
light of existing policies, laws and acts;

To explore opportunities to create gender friendly environment in the family,
work place and society.

Topic No. Topic Title Speaker Training Method

11.1 Universal Declaration of Human GS Lecture & Discussion
Rights & its Implications

11.2 Development as Right & Freedom: GS Lecture & Discussion
Amartya Sen’s Concept

11.3 Mainstreaming Gender in GS Lecture & Discussion
Development

11.4 Conventions on Child and Women GS/Manzur Lecture & Discussion
Rights i

16




Module-12: Seminar and Term Paper /

Module Director: Md. Mahamud-ul-Hoque Evaluation: Seminar Paper (80),
Term Paper (20)
Objectives:
@) To enable the participants to questionnaire preparation & interview the
respondents.

(ii) To acquaint the participants with the field survey and data collection.
(ili)  To acquaint the participants with the data analysis process.

(iv)  To enable them to write an academic/research paper

) To develop their presentation quality.

Topic No. Topic Title Speaker Training Method
12.1-2 Briefing on Seminar Paper and Term GS Lecture & Discussion
Paper Preparation
12.3 Technique of Seminar Paper writing Mahboob Presentation &
Discussion

Module-13 : English Newspaper Review

Module Director: Tapan Kumar Karmaker Evaluation : Short Write-up &
Presentation

Objective

To make the participants more confident, comfortable and efficient in English language
as a means of communications in working environment.

Methodology

Participants will be organized in to 4 groups.
Group leader will be nominated by the members or each day group leader will be
rotated among the members alphabetically.

= Through out the course tenure, each group will be assigned with a specific English
Daily to review on daily basis.

= Each day one session will be dedicated for English Newspaper Review. In this session
each group will orally present their respective paper review. Power point presentation
may also be considered. Allotted time for each group presentation will be 10 minutes.
After each presentation, 3 minutes will be given for Q/A. Finally the facilitator will
wrap up the session.

= Each day this session will be audio-visually recorded and in the later part of the day (at
any mutually convenient time) the record will be projected among the participants for
generating healthy competition among the groups through self learning process.
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» In every session a group of facilitators will be present and evaluate the process group
wise & individually.

* National & international reform issues will be the focus of this exercise. On the basis of

daily review, each group will prepare a short write-up on on-going reform issues at the
end of the week. Groups will be encouraged to send the write up to the course office
through e-mail. This write-up will also be evaluated as group performance.
= Each group will prepare a term paper on the basis of weekly write-ups at the end of the
course. This paper will be considered as term paper submitted by the group

Module-14 : Extension Lectures
Module Director: Syed Mahboob Hasan

Objectives:

The participants will be able to appreciate the important national issues of Bangladesh as well as
they will learn how to handle some difficult situations.

Topic No. Topic Title Speaker
14.1 Private Sector Management Style GS
14.2 Role of Private Sector in Bangladesh Economy GS

14.3-4 | Gene Pool and Genetically Modified Organisms/Food GS
14.5 Interface Between Politicians and Administration GS
14.6 Transfer of Technology GS
14.7 Energy Sector Policy GS
14.8 Medicinal Plants GS
14.9 Women and Child Oppression Deterrent Act 2000 GS
14.10 Urban Governance GS
14.11 Changes in Laws: Bangladesh Perspective GS
14.12 Economic Sector Reforms GS
14.13 Public-Private Partnership GS
14.14-15 | Stress Management GS
14.16 Hypertension and its Implications Mustafiz/GS
14.17 | AIDS: Bangladesh Perspective GS
14.18 | Knowledge Management GS/Mahboob
14.19 Vision for Bangladesh in 21 Century: Major Policy Issues GS
14.20 International Debt Situation in National & International Context GS
14.21 Problems of Project Implementation GS/Hasan
1422 | Rules & Business GS
14.23 | Constitution of Bangladesh GS
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CODES USED IN IDENTIFYING SPEAKERS/RESOURCE PERSONS

(a) In-House Resource Persons

SL. Name Designation Cod
1. Mr.Abu Md. Maniruzzaman Khan Rector Rector
2. Syed Mahboob Hasan MDS Mahboob
3. Mr. Nur Mohammad MDS Nur
4, Dr.Zafar Ahmed khan MDS Zafar
5. Md. Ashraf Hossain MDS Ashraf
6. Syed Shamsul Alam Director Alam
7. Mr. Md. Shirajul Islam Director Shiraj
8. Mr. Tapan Kumar Karmaker Director Tapan
9. Md. Mahmud-ul-Hoque Director Mahmud
10. Dr. A F M Manzur Kadir Director Manzur
11. Mr. AKM Enamul Haque Director Enam
12. Mr. Banik Gour Sundar Director Banik
13. Mr. Santosh Kumar Sikder Director Santosh
14. Kanka Jamil Director Kanka
15. Dr. Shah Mohammad Sanaul Haque System Analyst(DS) Sanaul
16. Dr. Gouranga Chandra Mohanto Deputy Secretary Gouranga
17. Kazi Hasan Imam Deputy Director Hasan
18. Ariful Hoque Deputy Director Arif
19. Mr. Md. Zakir Hossain Librarian (AVR) Zakir
20. Mr. Md. Ziaul Islam Assistant System Analyst Ziaul
21. Md. Nazmus Shaydath Assistant Director Nazmus
22. Mr. Saiful Islam Programmer Saiful
23. Mr. Zakiul Alam Sarker Assistant Programmer Zakiul
(b)Other Codes
Course Adviser CA
Member, Directing Staff MDS
Course Director CD
Course Coordinator CC
Development Economics DE
Public Administration PA
Information and Commumcatlons Technology ICT
English Language EL
Faculty Member FM
Guest Speaker GS
Course Administration CAD
Quantitative Management QM
Regional Centre ) RC
Gender and Development GD
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IMPORTANT TELEPHONE NUMBERS
BPATC PABX: 7710010-16

Website: www.bpatc.org

Fax No. 7710029

SL Name Designation Phone number
Office Residence
1. | Mr.Abu Md. Maniruzzaman Khan Rector 7711944 8359417
> /4101
2. | Syed Mahboob Hasan MDS (Project) 7710022 7711630/
/4301 4404
3. | Mr. Nur Mohammad MDS (P & S) 7711601/ 7711627
4102
4. | Dr Zafar Ahmed Khan MDS (M&PA) 7711609 8159564
/4106
5. | Md. Ashraf Hossain MDS (D&E)& 7710026/ 8058504
Course Director 4103
6. | Mr. Md. Monwar Hossain Sarker MDS (R & C) 7710027/ 8058489
4104
7. | Mr. Md Faizur Rahman Director (Administration) 7710023/ 7711631/
4107 4406
8. | Dr. AF M Manzur Kadir Director ( P&D) & 7711604/ 7742272/
Course Coordinator 4112 4462
9. | Mr. Santosh Kumar Sikder Director (Economic Theory) 7711605 7711614/
Course Coordinator /4131 4230
10 Mr. Paritosh Chandra Das Director ( DD Service) 7711618 /4421
/4121
11| Mr. Md. Aminul Islam P.S. to Rector 7710021 8932146
/4141
12} Mr. Safiul Sarwar Assistant Director (Logistic) 4146 4446
13] Mr. Mohammad Munsur Alam Khan Assistant Director (Dormitory) 4145
14} Medical Officers 4143, 4442,
4419 4443
15] Manager, Sonali Bank 4209
16, Course Office 7711614 /4230
17} Dormitory /4251, 4252, 4253, 4254,
4256
18, Cafeteria /4210
19 Library Counter /4198
/4466
20] Library Journal 4435
21/ Reception 4199
221 BPATC PABX(Extension) 9
23] BPATC Clinic 4223
24} BPATC Gate No-2 4220
25] Savar Police Station - 77104
’ 771004
26] Savar Fire Service Office 771333
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List of books/ reading materials

Module-1: Public Administration and Governance

Ahmed, M.(ed.) (1998) Public Service Management: Achieving Quality
Performance in the 21! Century, Manila, Eastern Regional Organisation for
Public Administration.

Batley, R. (1999) The Role of Government in Adjusting Economies: An Overview
of Findings, 1DD, University of Birmingham.

Collins, P. and Kaul, M. (1995), ‘Governments in transition: towards a new public
administration’. Public Administration and Development, Vol. 15 (3): 201-208.

Caiden, G. E.(1991) Administrative Reform Comes of Age, Berlin, Walter de
Gruyter.

Chueng, A (1996) ‘Performance Pledges-Power to the Consumer or a Quagmire
in Public Service Legitimation?’ Intemnational Journal of Public Administration,
Vol. 19(2): 233-259.

Collins, P. and Kaul, M. (1995), ‘Governments in transition: towards a new public
administration’, Public Administration and Development, Vol. 15(3). 201-208.

Commonwealth Secretariat (1995) From Problem to Solution: Commonwealth
Strategies for Reform, London.

Commonwealth Secretariat (1996) Current Good Practices and New
Developments in Public Services Management: The Commonwealth Portfolio,
London.

Commonwealth Secretariat (2004) Commonwealth Public Administration Reform
2004, London.

Gunn, L. (1988), ‘Perspectives on Public Management' in. Kooiman, J. and
Eliasson, K. (ed), Managing Public Organisations: Lessons from Contemporary
European Experience. London, Sage.

Halachmi, A.(1995) ‘Re-engineering and Public Management: Some Issues and
Considerations’, International Review of Administrative Sciences, Vol. 61( 4):
104-112.

Hil, C.W.C. and Jones, G.R.(2001) Strategic Management. An Integrated
Approach (5‘h edition), Boston, Houghton Mifflin Company.

Hughes, E. O. (1998),"Public Management and Administration: An Introduction
(2™ Edition). St. Martin's Press inc., USA.
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Ingstrup, O. and Crookall, P. (1998) The Three Pillars of Public Management:
Secrets of Sustained Success, Montreal, Mcgill-Queen’s University Press.

Kaul, Mohan (1998) Introducing New Approaches : Improved Public Service
Delivery, London , Commonwealth Secretariat.

Khan, M. M. (1998) Administrative Reforms in Bangladesh, Dhaka, The
University Press Limited.

Khandwalla, P.N. (1999) Reuvitalising the State: A Menu of Options, Sage
Publications, London, New Delhi.

Lane, Jan-Erik (ed.) (1997) Public Sector Reform: Rationale, Trends and
Problems, London, Sage Publications.

Lewis, Chad T. et. al. (1990), Managerial Skllls in Organizations, Singapore,
Boston, London, Allyn and Bacon

Minogue, M., Polidano, C. and Hulme, D. (ed.) (1998) Beyond the New Public
Management Changing Ideas and Practices in Governance, Chelteham, Edward
Elgar.
Osborne, D. and T. Gaebler (1992) Reinventing Government. How the
Entrepreneurial Spirit is Transforming the Public Sector, Reading, Addison
Wesly.

PARC (2000) Public Administration for 21st Century: Report of the Public
Administration Reform Commission, Bangladesh, Dhaka.

Prearce, J.A. and Robinson, R.B (2002) Strategic Management. Strategy
Formulation and Implementation, New York, Richard D. lrwin, Inc.

Schacter, M. (2000) Public Sector Reform in Developing Countries: Issues,
Lessons and Future Directions, Policy Branch, Ottawa, CIDA, Ottawa.

Schick, A. (1998) ‘Why Most Developing Countries Should Not Try New
Zealand's Reforms', World Bank Research Observer, 13(1): 85-92.

Sundaram, P.S.A. (1997) ‘Recent Initiatives for Administrative Reform in India’
The Indian Journal of Public Administration, Vol-XLIII(3): 553-559.

Thompson, A.A. and Strickland, A. J. (2003) Strategic Management: Concept
and Cases, Boston: Mc Graw-Hill

Turner, M. and Hulme, D. (1997) Govemnance, Administration and Development:
Making the State Work, London, Macmillan Press Limited.

UNDP (1993) Report on Public Administration Sector Study in Bangladesh, New
York, United Nations Department of Development Support and Management
Services, New York, United Nations Development Programme.
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UN (2003) Leadership and Social Transformation in the Public Sector: Moving
from Challenges to Solutions, Department of Economic and Social Affairs,
Division for Public Administration and Development Management, New York,
United Nations.

Wadhani, M., Minocha, O.P. and Sharma, A.K. (1995) ‘Reforms to Improve
Public Sector Performance: The Indian Experience and Perspective’, Asian
Review of Public Administration, Vol-VII (2):12-21.

World Bank (1996) Government That Works: Reforming the Public Sector,
Dhaka, University Press Limited.
World Bank (1997), World Development Report: The State in A Changing World,
Oxford, Oxford University Press.

Module-2: Policy Issues of National Concern

Agere, S. and Mandaza, 1. (1999) Enhancing Policy Development and Management in the
Public Service, Managing the Public Service Strategies for Improvement Series: No.8,
London, Commonwealth Secretariat

Aminuzzaman, S. (2002) ‘Public Policy Making in Bangladesh: An Overview’, Public -
Money and Management, 2: 45-64.

Anderson, J.E. (1984) Public Policy Making (3" edition), NewYork, Holt Richard and
Winston.

Barrett, S. and Fudge, C. (1981) (ed.) Policy and Action: Essays on the Implementation of Public
Policy. London, New York, Methuen

Birkland T. A. (2001) 4n Introduction to the Policy Process: Theories, Concepts, and
Models of Public Policy Making. Armonk, New York, M.E. Sharpe, Inc.

Blair, H. (1985) "Participation, Public Policy, Political Economy and Development',
World Development, 13(2) :1231-1247.

Brinkerhoff, D.W. and Crosby, B.L. (2002) Managing Public Policy: Concepts and Tools
Jor Decision-Makers in Developing and Transitioning Countries. Bloomfield,
Connecticut, Kumarian Press Inc.

Cabinet Office (1999) Professional Policy Making for the Twenty First Century, Report
by the Strategic Policy Making Team, London, Cabinet Office, UK.

Clay, E. and Schaffer, B (1984) ‘Room for Manoeuvre: The Premise of Public Policy’ in
E. Clay and B. Schaffer (ed.) Room for Manoeuvre: An Exploration of Public Policy
Planning in Agricultural and Rural Development. London, Heinemann

Cobb, R.W. and Elder,: C. (1983) Participation in American Politics: The Dynamics of
Agenda Building, 2™ Edition. Baltimore, Johns Hopkins University Press.
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Dolowitz, D. P. and Marsh, D. (1998) ‘Policy Transfer: A Framework for Comparative in
Analysis’, in Minogue, M., Polidano, C., Hulme, D. (ed.), Beyond the New
PublicManagement: Changing Ideas and Practices in Governance. Cheltenham, London,
Edward Elgar Publishing Limited.

Dror, Y. (1964) ‘Muddling Through-“Science” or Inertia’, Public Administration Review,
24:153-157

Dye, T.R. (1978) Understanding Public Policy (3" **"*") Englewood Cliffs, Prentice
Hall, Inc.

Easton, D. (1965) 4 Systems Analysis of Political Life. London, John Wiley.

Edwards, M (2001) Social Policy, Public Policy - From Problem to Practice, Sydney,
Allen & Unwin.

Elmore, R. (1978) ‘Organisational models of social program implementation’, Public
Policy, 26:185-228.

Foucault, M. (1991) ‘Governability’ in G. Burchell, C. Gordan, and P.Miller (eds.) The
Foucault Effect: Studies in Governability. London, Harvester/Wheatsheaf.

Grindle, M. S. (1980) ‘Policy Content and Context in Implementation’ in Merilee S
Grindle (ed.), Politics and Policy Implementation in the Third World. Princeton ,NJ,
Princeton University Press.

Hill, M. (1997) The Policy Process in a Modern State. New York, Prentice Hall.

Hill, M. (1993) The Policy Process: A Reader. New York, London, Harvester
Wheatsheaf.

Hogwood, B.W. and Gunn, L.A.(1984) Policy Analysis for the Real World. Oxford,
Oxford University Press.

Howlett, M. and Ramesh, M. (1995) Studying Public Policy: Policy Cycles and Policy
Subsystems. Oxford, Oxford University Press.

Keeley, J. and Scoones, 1. (1999) ‘Understanding Environmental Policy Processes: A
Review’, IDS Working Paper 89, Brighton, Sussex, Institute of Development Studies.

Lindblom, C.E. (1959) ‘The science of muddling through’, Public Administration
Review, XIX (2): 79-88.

Majone, G. and Wildavsky, A. (1978) ‘Implementation as Evolution’, Policy Studies
Review, 2:103-117.

Palumbo, D.J. and Caliéta, D.J. (1990) Implementation and the Policy Process: Opening
Up the Black Box. New York, Greenwood Press.
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Parsons, W. (1995) Public Policy: An Introduction to the Theory and Practice of Policy
Analysis. Cheltenham, Edward Elgar Publishing Limited.

Pressman, J. and Wildavsky, Q. (1973) Implementation. Berkeley, University of
California Press.

Sabatier, P.A. (1986) ‘Top-Down and Bottom-Up Approaches to Implementation Research:A Critical
Analysis and Suggested Syntheses’, Journal of Public Policy, 6: 21-48.

Sabatier, P.A. and ‘Mazmanian, D.A. (1979) ‘The Conditions of Effective
Implementation: A Guide to Accomplishing Policy Objectives’, Policy Analysis, § (4):
481-504.

Sabatier, P.A. (1986) ‘Top-Down and Bottom-Up Approaches to Implementation Research: A Critical
Analysis and Suggested Syntheses’, Journal of Public Policy, 6: 21-48.

Sabatier, P. A. (ed.) (1999) Theories of the Policy Process. Boulder, Colorado, Westview
Press.

Sapru, RXK. (1994) Public Policy : Formulation, Implementation and Evaluation, New Delhi, Sterling
Publications. '

Smith, B. (1976) Policy Making in British Government, London

Torgerson, D. (1995) ‘The uncertain quest for sustainability: public discourse and the
politics of environmentalism’ in F. Fisher and M. Black (ed.) (1995) Greening
Environmental Policy: The Politics of a Sustainable Future. New York, St. Martin’s
Press.

Van Meter, D. and Van Hom, C.E. (1975) ‘The Policy Implementation Process: A
Conceptual Framework’, Administration and Society, 6 (4): 445-488.

World Bank (1996) Government That Works: Reforming the Public Service, Dhaka, UPL.

Module- 3: Leadership Development

Beckhard, Richard (1969), Organization Development: Strategies and Models,
California: Addison-Wesley Publishing Company

Belbin, R. M., (1981), Management Teams: Why They Succeed or Fail, Heinemann
Belbin, R.M. (1993), Team Roles at Work, Butterworth-Heinemann

Bratton, John and Gold, Jefrey, (1999), Human Resource Management:Theory and
Practice, London: MACMILLAN PRESS LTD

Brookes, Jill (1995), Trai;ling and Development Competence: A Practical Guide,
London: Kogan Page Limited
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Burns, R. B. (1979), The Self Concept: Theory, Measurement, Development and
Behavior, London: Longman

Clawson, James G. et. al (1985), Self Assesssment and Career Development, New Jersey:
Prentice-Hall Inc.

Commonwealth Secretariat (2001, reprint), Conflict Resolution Strategies and Skills
(Module 10), London: Commonwealth Secretariat

Cohen, Allan R. et al. (1988), Effective Behavior in Organizations (4™ ed), Ilinois:
IRWIN, INC

Drafke, Michael W. and Kossen, Stan (1998), The Human Side of Organizations (7™
edition), New York: Addison-Wesley.

Dreu, Carsten K.W. De & Vliert, Evert Van de (ed, 1997), Using Conflict in
Organizations, London, New Delhi: SAGE Publications

Dianne Schilling (Web site: www.womensmedia.com/seminar-conflict-1.html)

Dyer, William G (1987), Team Building: Issues and Alternatives, California: Addison-
Wesley Publishing Company

Fletcher, Shirley (1998), Encyclopedia of Practical Management Training (Volumes 2,5,
7 and 19), New Delhi: Crest Publishing House

Hicks, Herbert G. and Gullett, C. Ray (1981, 4t edition), Management, New York:
McGraw-Hill, Inc.

Hiam, Alexander (1999), Dealing with Conflict Instrument, Amherst, Massachusetts:
HRD Press, Inc.

Hess, Karen (ed, 1987), Creating the High-Performance Team, New York,
Singapore: John Wiley & Sons, Inc.

Hill, Charles W.L. and Jones, Gareth R. (2001), Strategic Management: An Integrated
Approach (5 edition), New York: Houghton Mifflin Company

Islam, Md. Shirajul (2000), Designing a Generic Competency Framework for Bangladesh
Civil Service, Dhaka: BPATC

Johnson, Thomas W. and Stinson, John (1978), Management Today and tomorrow,
London, California: Addison-Wesley Publishing Company
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Lewis, Chad T. et. al. (1990), Managerial Skills in Organizations, Singapore, Boston,
London: Allyn and Bacon

Myers, Selma G. (1998, Indian Reprint), Team Building for Diverse Work Groups, New
Delhi: Wheeler Publishing

Parker, Glenn M., (2003), Cross-Functional Teams: Working with Allies, Enemies, and
Other Strangers, San Francisco: John Wiley & Sons, Inc.

Pettinger, Richard (3rd edition, 2002), Introduction to Management, New York: Palgrave

Pfeiffer, J. William, (edited, 1996), Theories and Models in Applied Behavioral Science
(Volume 1-4) New Delhi: Pfeiffer & Company

Robbins, Stephen P. and Coulter, (1999), Management (6th ed), New Jersey: Prentice
Hall

Scott, William G. et. al (1981), Organization Theory: A structural and Behavioral
Analysis, Illinois: IRWIN

Yukl, Gary A. (1981), Leadership in Organizations, Englewood Cliffs, New Jersey
07632 Prentice-Hall, Inc.

Module-04: Globalisation and Bangladesh

Mir Obaidur Rahman, Globalization-Prospects, Challenges and FDI Flows. PP 529-541.
Planning and Project Management Course, Academy For Planning and Development,
Readings and Notes, Module 1. Dhaka, 2003.

Lecture note by Dr. Shah Md. Farid on WTO.

Module-05: Negotiation technique

1. Curry, Jeffery Edmund. A Short Course in International Negotiating, World
Trade Press California, 1999.

2. Negotiation Games; Applying game theory to bargaining Arbitration,

Routledge, U.K. 2003.

Reardon, Kathleen Kelley. The skilled Negotiator Josses-Boss, U.K. 2004.

Chase, K. Pamela. Earth Negotiation ----—------------ U.N University Press,

USA, 2004.

Evans. Erio, Mastering Negotiations Viva Books. India, 2003.

Ratman, E.S. Venkata. Negotiated Change Response Book, India, 2003.

Risseeu, Carla. Negotiation and Social Space Sage, India, 1998.

Lewieki, Roy J. Negotiation McGraw-Hill UK. 1999.

Lewthwaite, Julie. Negotiate to Succeed. Viva Books. India, 2003.

Fleming Peter. Negotiating is a week. Hodder & Straights, U.K. 2003.

CDD Negotiating Strategies for the Development, CDD. Dhaka-1999.
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12. Mnookin, Robert H. Negotiating on he half of others, thousand of dates, U.K.
1999.

13.  However, Dennis A. How to improve your Negotiation Skill, Ramsey:
Alexander Hamilton Institute.

14.  Maltock, John. Negotiator, Kogan, Page, Index, 1998.

15. MeRac, Brad, Negotiating and influencing skills, thousand Oaks, 1998.

16.  Fowler, Alan, Negotiation: Skills and strategies UPL. India, 1990.

17. Brams, Stevens, J. The win-win solution: W.W. Norton, UK. 1999.

Module —06: Macroeconomic Indicators for Policy Analysis

Mir Obaidur Rahman, Macroeconomic Management, The Independent, September 10
and 11,2000, Dhaka.

Mir Obaidur Rahman, Sketch of an Economy. Bangladesh Journal of Public
Administration. .

Bangladesh Bank, Annual Report, 2004-2005. Dhaka.

Poverty & Famines, An Essay on Entitlement & Deprivation, Amartya Sen, 1981,
Chapter-2 “Concept of Poverty”.

World Development Report, 1990. Chapter-2 “What do we know about the Poor”.

World Development Report, 2000-2001, Chapter-1, “The Nature and Evolution of
Poverty”.

Poverty Issues in Rural Bangladesh, PK. Md. Motiur Rahman, UPL. 1994, Chapter-07.
Poverty in Bangladesh. The World Bank, Asian Development Bank, March 2003,
Chapter-04.

Experiences with the Economic Reforms, UPL, 1995, Chapter-12: Poverty Alleviation:
Government and Interventions.

Bangladesh: Pursuing Common Goals, Strengthening Relations between Government and
Development NGOs. The World Bank, 1996, Chapter-2: Focus on Poverty and the Role
of the Government.

The Other Option, NGOs and People’s Praxis, Edited by Mohiuddin Ahmed, CDL, 2000.
Poverty Alleviation and Empowerment through Micro Finance: The Decades of
Experience in Bangladesh, Rushidan Islam Rahman, BIDS, Research Monograph; 20
June 2000.

Micro credit and Micro Entrepreneurship Collateral Free Loan at work in Bangladesh.
Wali 1. Mondal, APPL, 2002.

Unlocking the Potential, National Strategy for Accelerated Poverty Reduction, Planning
Commission, GOB, 2005.

Mir Obaidur Rahman, Thought on Exchange Rate. A Pedagogic Note, Bangladesh
Journal of Public Administration.

Mir Obaidur Rahman, Bretton Woods and the Death of Harry Dexter White, The New
Age, August 3, 2004.

International Monetary Fund, Moving to Flexible Exchange Rate, How, When and How
Fast? Economic Issues 38, December 2005.
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Module —-07: Environment and Sustainable Development:

1.

10.

1.

12.

13.

14.

15.

16.

17.

A. Atiq Rahman, (edited) Environment and Development of Bangladesh, University
Press Limited.

Shapan Adnan, Floods : People and the Environment , Research and Advisory
Resources, Dhaka,1999.

Dr. M. Salar Khan, Towards Sustainable Development : Conservation of Genetic
Resources of Bangladesh, Bangladesh Agricultural Research Council, Dhaka.

Dr. M. Yousuf Ali, Towards Sustainable Development : Fisheries Resources of
Bangladesh, Bangladesh Agricultural Research Council, Dhaka.

US Agency for International Development, Bangladesh Environment and Natural
Resources Assessment.

Anil Agarwal, Sunita Narayan, Global Warming in an Unequal World : A Case of
Environmental Colonialism, Centre for Science and Environment, New Delhi, 1998.

Ted Hanisch. (Edited) A Comprehensive Approach to Climate Change, CICERO
Publication, 1999. :

Jeremy Legget. (Edited ) Global Warming : The Green Peace Report , Oxford
University Press, 1999.

Bangladesh Centre for Advance Studies, Forest Resource in Bangladesh, Issues
Problem and Prospect, BCDS Publication, 1989.

Dr. Kamal Sidddigui, Social Formation in Dhaka City : A Study in Third World Urban
Sociology, University Press Ltd. Dhaka.

Rafiqul Huda Chowdhury, Urbanization in Bangladesh, CUS Publication, Dhaka
University, 1988.

Roushan Jahan (Edited) , Environment and Development : Gender Perspective ,
University Press Ltd. 1998.

MS Hussain, (Edited) Improving Soil Management for Intensive Cropping in the
topics, Dhaka, Bangladesh, 1998.

Golam Monowar Kamal, Selected Terms on Environmental Management in
Bangladesh, University Press Ltd, Dhaka, 1998.

M Salar Khan, (Edited) Wetlands of Bangladesh, BCAS Publication, 1998.

WRI, Bio-diversity Prospecting : Genetic Resources for Sustainable Development,
World Resources Institute Publication, New York. 1993.

World Bank, Development and Environment : World Development Report 1992,
World Bank Publication.
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18. Leister R. Brown, State of the World 1994: A World Watch Report on the Progress
Towards a Sustainable Society.

19. ADAB, Environment and Development : Bangladesh NGOs Perspective on Policy
and Action, UNCED Publication, 1992.

20. Jorge E. Hardoy, Diana Mitlin, and David Satterthwaite, Environmental Problems in
Third World Cities, Earthscan, London, 1992.

21. ESCAP (1992), Environmental Impact Assessment : Guidelines for mining
development. United Nations , New York.

22. SAARC (1992), Regional Study of the causes and consequences of natural
disasters and the protection and preservation of the environment. South Asian
Association for Regional Cooperation, Kathmandu. .

23.United Nations, State of the Environment in Asia and the Pacific, Asian
Development Bank Publication, 1995.

24. International Federation of Red Cross and Red Crescent Societies, World Disaster
Report, 1999,

25.W. Nick Carter, Disaster Management : A Disaster Manager's Handbook, Asian
Development Bank Publication, 1994.

26. Alcira Kreimer and Margaret Arnold (Edited) : Managing Disaster Risk in Emerging
Economies, The World Bank Publication, 2000.

27. Disaster Management Bureau, Standing Orders on Disaster, Ministry of Disaster
Management and Relief , August 1999.

Module- 8: Financial Management

The Constitution of the People’s Republic of Bangladesh.

General Financial Rules (GFR)

Rules of Business, 1996.

Office Memorandum No. FM/FD/Exctr.1/DP-1/2000/2 Dated 03.02.2005.
General Provident Fund Rules —1979.

Benevolent Fund Rules-1982.

Group Insurance Rules-1982.

Local Audit Manual, Local and Revenue Audit Department.
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Module-9 : English Language Skills

Write Better, Speak Better- Readers Digest.

Guide to Patterns and Usages of English- AS Hormby.

English as a Foreign Language, Close, Allen & Unwin- A S Hormby.

An Introduction to the Pronunciation of English- Heaton and Stocks Longman;

English Pronouncing Dictionary- Jones Dent;

S O o A

A University Grammer of English- Quick and Greenbaum, Longman.

Module-10: Information and Communication Technology

Diwan, Prof. Parag, Dr. RK. Suri & Dr. Sanjay Kaushik. Eds. /T Encyclopaedia.com:
Introduction to Computers & Technology. Vol. 2. New Delhi : Pentagon Press,
3rd ed., 2002.

Heeks, Richard. Ed. Reinventing Government in the Information Age : International
Practice in IT-enabled Public Sector Reform. Washington : Routledge, 2001.

Narang, M.L. Ed. Encyclopedic Dictionary of Information T echnology. Vol. 1. New
Delhi ; Anmol Publications Pvt. Ltd. 1995.

Orilia, Lawrence S. Computers and Information. New York : 3rd ed., McGraw-Hill, 1986.
Sanders, Donald H. Computers in Society. New York : McGraw-Hill, 3rd ed., 1981.

Sharma, Pankaj. E-Governance : The New Age Governance. New Delhi : APH
Publishing Corporation, 2004.

Stair, Ralph M. JR. Computers in Today's World. USA : Richard D. Irwin Inc., 1986.

Weigel, Gerolf and Danieled Waldburger. Eds. ICT4D - Connecting People for a Better
World. Switzerland : Swiss Agency for Development and Cooperation (SDC) and
the Global Knowledge Partnership (GKP), 2004.

Rahman, Mahbubur (2005): MS-Office. Systech Publication, Dhaka.

Rahman, Azizur (2005): MS-Office. Gyankosh Prakashoni, Dhaka.

Mansfield, Ron: Mastering Word-97.Tech Publications PTE Ltd.

Murray, Katherine (2005): Mastering Power Point-2000. BPB Publications.

Rahman, Azizur (2005): Mastering Excel-2000.Gyankosh Prakashoni, Dhaka.
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Ashraf, Bappi (2005): Mastering Access-2000.Gyankosh Prakashoni, Dhaka.
Islam, Tariqul: Computer Trouble Shooting. Gyankosh Prakashoni, Dhaka.
Bayroze, A.Frozen: DataCommunication & Networking.

Nance, Barry: DataCommunication & Networking.

Web Resources

UNESCO. Global Survey on Online Governance. Paris : UNESCO, 2000. Available at:
http://unesdoc.unesco.org/images/0012/001220/122040¢.pdf.

. Global Survey on Online Governance. Paris .. UNESCO, 2000.

United Nations. Benchmarking E-Government : A Global Perspective. New York : UN,
2002. Available at
http://unpan1.un.org/intradoc/groups/public/documents/un/unpan003984.pdf

. Global E-Government Readiness Report 2004 : Towards Access for
Opportunity. New York : UN, 2004. Available at
hitp://unpan1.un.org/intradoc/groups/public/documents/un/unpan01 9207.pdf

United Nations. UN Global E-Government Survey 2003. New York : UN, 2003.
Available at
http://unpan1.un.org/intradoc/groups/public/documents/un/unpan01 6066.pdf

. World Public Sector Report 2003 : E-Government at the Cross-Roads. New
York : UN, 2003. Available at:
ttp://unpan1.un.org/intradoc/groups/public/documents/un/unpan012733 .pdf

Backus, Michiel. “E-Governance and Developing Countries : Introduction and
Examples”. April, 2001. Available at:
http:/www.fipiicd.org/files/research/reports/report3.pdf.

Heeks, Richard. "Understanding e-Governance for Development". Manchester IDPM,
University of Manchester, 2001.
Available at: http://www. idpm.man.ac.uk/idpm/igov11.htm.

. “Building e-Governance for Development : A Framework for National and
Donor Action”. IDPM, University of Manchester, UK: 2001.
Available at: http://www.idpm.man.ac.uk/idpm/igov12.htm.

- Understanding e-Governance for Development. IDPM, University of
Manchester, UK : 2001.
Available at: http://www.idpm.man.ac.uk/idpm/igov11.htm.

34

I



Ashraf, Bappi (2005): Mastering Access-2000.Gyankosh Prakashoni, Dhaka.
Islam, Tariqul: Computer Trouble Shooting. Gyankosh Prakashoni, Dhaka.
Bayroze, A.Frozen: DataCommunication & Networking.

Nance, Barry: DataCommunication & Networking.

Web Resources

UNESCO. Global Survey on Online Governance. Paris : UNESCO, 2000. Available at:
http://unesdoc.unesco.org/images/0012/001220/122040e.pdf.

. Global Survey on Online Governance. Paris : UNESCO, 2000.

United Nations. Benchmarking E-Government : A Global Perspective. New York : UN,
2002. Available at
http://unpanl.un.org/intradoc/ groups/public/documents/un/unpan003984.pdf

. Global E-Government Readiness Report 2004 : Towards Access for
Opportunity. New York : UN, 2004. Available at
http://unpan1.un.org/intradoc/groups/public/documents/un/unpan019207 pdf

United Nations. UN Global E-Government Survey 2003. New York : UN, 2003.
Available at
http://unpan1.un.org/intradoc/groups/public/documents/un/unpan016066.pdf

- World Public Sector Report 2003 : E-Government at the Cross-Roads. New
York : UN, 2003. Available at:
ttp://unpan1.un.org/intradoc/groups/public/documents/un/unpan012733 .pdf

Backus, Michiel. “E-Governance and Developing Countries : Introduction and
Examples”. April, 2001. Available at:
http:/www.fipiicd.org/files/research/reports/report3.pdf.

Heeks, Richard. "Understanding e-Governance for Development". Manchester : IDPM,
University of Manchester, 2001.
Available at: http://www. idpm.man.ac.uk/idpm/igov11.htm.

. “Building e-Governance for Development : A Framework for National and
Donor Action”. IDPM, University of Manchester, UK: 2001.
Available at: http://www.idpm.man.ac.uk/idpm/igov12.htm.

- Understanding e-Governance for Development. IDPM, University of
Manchester, UK : 2001.
Available at: http://www.idpm.man.ac.uk/idpm/igov1 1 .htm.
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Module-11; Human Rights and Development

Universal Declaration of Human Rights; Published by the UN

First Call for Children: a booklet published by UNICEF.

First Periodic Report of the Government under the Convention on the Right of the child,
M/O Women and Children Affairs December, 2000.

The State of the World Children 2004, UNICEF.

Star Weekend Magazine, May 14, 2004.

National Action Plan for Women Development —1997.

Gender and Development Training Manual for Bangladesh Civil Servants, CBGM
project, Module-2, Theoretical Context of Gender, UNDP Dhaka, Bangladesh.

OEOD Development Assistance committee 1998, source book on concept and
approaches linked to gender equality, OECD Paris.

Oxfam 1994, The Oxfam Gender Training Manual, Oxfam London.

A Curriculum for the Training of Trainers in Gender Mainstreaming, FEMNET, African
Women’s Development and Communication Network, 2004.

Social Mobilization Strategies for Elimination of Gender Discrimination in Bangladesh
Edited by M. Mahbubur Rahman Morshed, Published By BPATC and UNFPA, 2002.

Module-12: Seminar and Term Paper

L.

Day, Robert A. How to Write and Publish a Scientific Paper. United States:
Cambridge University Press, 1996.

Turabian, Kate L. A Manual for Writers of Term Papers. Chicago: The
University of Chicago Press, 1973.

Bulmer, Martin. The Uses of Social Research: Social Investigation in Public
Policy-Making. London : George Allen & Unwin, 1982.

Majchrzak, Ann. Methods for policy research. London: Sage Pub., 1984.

Turabian, Kate L. Students Guide for Writing College Papers, Chicago : The
University of Chicago Press, 1976.

Wilbur, L. Perry. How to Write Books that Sell. New York: John Wiley & Sons,
Inc, 1987.

Gibaldi, Joseph. MLA Handbook for Writers of Rsearch Paper. New Delhi:
Affiliated East-West Press, 1995.

Roberts, William H. The Writer’s Companion: a Short Handbook. Boston: Little,
Brown and Company, 1985.

Muslim, Syed Naquib. Public Speaking and Writing Seminar Paper Syndicate
Report, Book Review: theory and practice. Dhaka: BPATC, 1999.
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10.

Hossain, Mosharraf. Guidelines for Seminar Paper. Dhaka: BPATC, 1989.

Module-13 : Extension Lectures

1.

NS bW

®

10.
11.

12

13.

14

15.

16.
17.
18.
19.
20.
21.
22.
Q.

24.

25.
26.

27.
28.
29,

Blaser, William, A. The Brain Drain: Emigration and Return, Pergamon Press,
New Your

Alauddin, Mohammmad and Hasan, Samiul ed. Development, Government, ST
Martin’s Press Inc., New Your

Agrawal, Rita. Stress in Life and at Work, Response Books, New Delhi
Fontana, David Managing Stress, Excel Books, New Delhi

Centre for Policy Dialogue. A Review of Bangladesh’s Development 2000,
Dhaka.

Maidment, Richard. Glovernance in the Asia-Pacific, Routledge, London.
Hoque, Dr. A. N. Shamsul, Politics, Administration and Development in
Bangladesh. Sonali Printers, Rajshahi.

Jahan, Raounaq. Bangladesh: Promise and Performance UPL, Dhaka.

Centre for Policy Dialogue. Bangladesh Development Debates: Perspectives from
Policy Dialogues, Dhaka.

Kooiman, Jan. Governing as Governance Sage, India.

Hossain, Moazzem, Bangladesh’s Development Agenda and vision 2020:
Rhetoric or Reality UPL, Dhaka.

Muhith, A.M.A. Bangladesh in the Twenty First Century UPL, Dhaka.

Capel, Infor. Managing Stress, Constable, London.

Beehr. Terry A. Human Stress and Cognitian in Organizatons. John Wily, New
York.

Mclean, Alan A. High Tech Survival Kit; Managing your stress, John Wiley,
New York

Banglapedia, Asiatic Society, Dhaka.

Encylopedia of Bangladesh.

Osborne, Strphen P. Public Management: Critical Perspective. Routledge, London.

The Blackwell Eneyclopedia of Management Blackwell, UK.

Huq. A.M. Plant Names of Bangladesh, BARC, Dhaka.

Kalam, Abul. Bangladesh in the New Millennium UPL, Dhaka.

Hye, H.A. Governance; South Asian Perspective UPL, Dhaka.
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Bizec, R.F. The Transfers of Technology S. Chand & Company, New Delhi.
Samli A. Coskum. Technology Transfer, Geographic, economic, cultural and
technical dimensions Querum Books, London.
San-Tikarn, Mingsarn. Technology Transfer: A Case Study. Singapore.
Scott-Stevens, Susan. Foreign consultants and counterparts: Problems in
Technology Transfer, Westview Press.
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