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Coordination forms 1nl2~ral pnrt 0~ ~~nagemen~ and 
or§'.an1sat101i. f· 1 t110u L 1 t , mancigement beccn:,"'co ~:ysfunc-r:i0nal and 
or gam sat.ron Loae s s;.·Eer?:,sm. Lf::adersh-'--;,:, r cmmun i c at.Lon , 
dec1sion-mak1ng arrl ott':':" manag e r i a I f unc t.i on s are hur..gl'?d, From 
t.ne early :,:Gth c ent.urv , n.os t. m2.nag<:·:nent '.:l,inker<: have , thus, 
espoused th1~ concept. 

Co0rd1nat1on, sinc0; 1s a f~nct1on of organisational 
1nterde).Y':'LdE'!•Ce, in tens 1 tv of coo rd m+t i on dopende en :,},<? forms 
and nature of such ir,1:Erj2perde1,c2. If +he 1nterc'.2oenci.e11cy 
r e l at.i ons chang e s , c c o; ... J1r:~111..0n IteeCs i;oul,j change. 

1.1ke Rules 
,.. 

or unfortu:1a'.:0ly, 

" 

Bus ines s , 1q76 and o t he r 11_:lt~s 8.. regnl2.:.1on.s o f the g:;Yt?rnment of 
Bang Lade sh fc)rffiul:t:.ed Lon ; b~f,::r-<-? B.it,=l mod?lle:=l ,:c. Sri ti sh 
traditions and valu0<: arF h1ghl~ r1g~0 aP~ are n0t founded on 
emp i r t c i src and c hang e d 11lt:~rC:~iJ:;nd2nt ccnd1t1r:n;:,. 1~1is 1_,aper, 
1~{1115~ a i med 'J.t id?nti-f::f1n~ t}:::- 11-:.tro .J .. :-i=~ 1ncsr-org3.n1sat.1c!":2~1 
:nt.2re1epen0·?r.lcc of 3'Jl~1·~ f::J.,.-ErHn1en1.. D~e~drtments~ ;le~Ptn:ine 
coord1nat10~ ~eeds a~rl 1mpait of c~~rd1~ation en ~dmin13trntion 
and developmenT anrl f1ild ~UL ~a~~r c00~d1~~~:an barriers 1n order 
to pr ov i de i mr n t s f o r a nc r c !:·sn.l1st1~ coo r-d t na t i on policy 
:01 mu : at.i on ~ 

LDt':'DSl 1 y 
1-dent:f1ed 

1-,..esul-~s pr2sentec~ 1Jl t tn s .9rq;:·er,; e s t ao l t shed high 
and inter-t)r,2~!.-.tnl sc1 ~ tonal i n+ erdspe!1de11c~ j h i gh 
c. .... ''JrdJr.a1 ::of! t1::t-!,v .. ~e!1 gcye:rrinH?nl ,Je;_=,nrtments, 

E,1J1:11::-ical 
rrntual 111trci 

,- or 

.-1drr~1n1strat1or Ctnl: de-·,.re1-.Jprr,er1t ai1d :i:so 2.d0nt ii, ec: at1east 
major cocrd1nat~on ~a1r1c~Q. Recuwmendat10e2 pro9c~~d :n 
paper, 1f implemented, vo~~d h1,ne ~1Lstantial 1m~ro~emen~ 1n 

scr1ous of co,,rd.in<.1t 10n on 
20 
the 
the 

~anagement -f~;r ~ 

~eve!opment of Em1gladest. 

I~ preparing t~1s r0se~:~~ ~~~~r exre~~~s 1n,~!ved 
from the Banglade3h P1J_blL :,iPn11i::,tr:n1-·;1. 1ra.Ln1ng 
e~~hequer. I aN icrie~t2J \c ~le ~~ctor oi BPATC Kazi 

were met 
Centre's 
Mu112.mmad 

~lunJur-1-IYlJ~,10 .. ~·"Iembe1 :111ect-1ng )~ar: (R~~seFtl'C~1 ( .. Sc,.nsultan\y) 
!"lr, RHfl~]ul Isl2.n: .2":-1ui:~r,i11 and o~n-?~ nfficers tL st2.ff of tte 
r_entre ~1ho ~"'!ere :1rccl""~Pd •11 ::~1--:.,::- Ct~Jr·1" t'Jl, ~1G:-essing and 
manag~ment of th~ re~c;rch ~r~JerTs, ~r~ s~~1;.~ Ee~~ro anrl Mr. Md. 
Hel~l Udd:n per-f,11 me.J. 1=hie- 1r1of"'t ').tri~J( 11s Joh ! '1 ge+ tin~ +:.his report 
a beautiful s~a~e. 1 a~ &ls~ :~aPki 1i tc Them. Man, other 
of:'1cers anc~ st'1ff alsc1 t~1pecl r1e _n r=,r€-I1~t!."'1.:-.5 tl-,.1s report, 1t 1s 
not ?03sihJe co name ali 
all of tl~em, 

t:-,em. 

I,!D, SHIR,..,.JUL I SU_:,1 





ACt\D :.. 

B?ATC = 
BMDC = 

DSE = 
FL<) = 

.. fC = 
.:; '3E = 
ivES -= 

1~ = 
SSC = 

= 

:,L,1 ctllc•::ct Lr .,rse on _1;dnnn1st1·at i on and Development 

~~~nd~t1on Course 



.. 



-\SS~S:)MEN'T Cl ( t ():~DI ~ ~1 I (11; 0:l~ED~ : ~-'1r,=~ ~ 
J~~ Af,~11NISt1:n1l'Ir~2~ : \ Mq;~pi_~ 3T;_,~-~- 

Coo rd El:=ttion: 
org2nisa~1onal 1nLerJependence. Nature and for~s 
of int-erdeperidcne'? detei""·mi .. --tt~ the i nt.er.s i t." of 
coord1nat1on. Re~lLsl1: an~ ~ff2ct1ve ~ncrd1nqt1on 
po l i cv an.i ,c.,tr~tC's~, thus, sncu l d b- ~1::,rlellcci en 
t h i s hy po l hos i s . M0rc·r)--;,er, cha.11~i11S c():--dtt1ons 
.. ,Tarrn.11ts f o r rc\,1s1on o f c-cori:.~1nation 1011~\1 and 
3lrcllt.;tJ::,, ~ r.,i1lort,111e1t:1l:/, ru l c s , 1 ~=-gn.!,1,~i')ns 
pstrt1c1ll,H'l:') t n-: n1,VrC! CC"~rcl1P::t10,1 l"-·ljq Li ke 

bn s i c n l l v , 1S 3 f'uncr i on 

.. t rqr!.1 r .ons a1!d v~.tl ur c- ~_J '= h i ::-,111:~ l"1;1c! -tn1~l 1.10- not 
f ouuded Oil err~p1r J ~ 10i'"! c~~i(l ::-~z.tr1~'~d 1l-, 1 '?.C'j~ .. pendi-")n-i~ 
cond i t i one. Tl!ic p;.1I18r, :~1"1S~ --- .. 11n-::'J .--1t 1c!21~tif-~1l11:::, 
t.he 1Et:~ a :1~i1ci 1 Iiti-~ r -(1rs_,.-1n 1- ~at· 'lil0l l ..:..Lte~dE-.;;\'"~ud_.:ince 
o l some ::_:c,1 ,_,rnm,~n1- ci.c;partrric::t.:;, oe-cernnne 
(,\,,._)('1Jtt1.:-,tJC.f1 nei--::.(:~~ dL·-1 1111p ... -J.,( 1- -t 'orJrrltna!:.,JtJtl on 
::\1ln11n1ctr:1t~C·!1 dJ1U i..i{'\'_ .... 1r,~,r;1c.:,nt ,JI1'1 f1r~G f",llt i'H:!JPf 

'-~oord.1!13.LlC"L. 1-:-11r-L::1- 1.L~_,1:>.:1 tr-1 prc\1:2 i nput.s 
}'f• r; J 1 c• [, J l .... or 1 d u.» L i c.n 

gt..JYFrnment C~)Etr.ih11t:;1; t.c the cie-~'PlO;)filf=-Tlr ,Jf 
B·,n~lacif-_.,s!i~ MPr\~()\7c~.L, 1Jl~ rc.s.:':11 =n mr,.l~~l f'1r!,f. b~ 
u=r-f'u l f·-1:" c,tfi(~r e:,c)~a!"'c-hsr~ 4_,~) r_,,I1c1,{( i f111 thcr 

] } I (-1) ~ n, 1._ { I ".. ~ C1 !ll{~n t 2 f fl C. .!_ f-: pr y C: f 

21tnat1r11~~ Ir1,·1n o.~ a ~(21r-1l t)c~rig~ J.S n--_)l f1_11l- ,..iE-f1':nc!i:._.,r,t1 on<:? ,;,~a:~ 
·J~ ,,'>"',f1PC', 11'_ .. i~ rl'::"r'?1l(1~·!l~ (.,11 (JTl1<:1r::. fl!iS deper1C!1?rl'_y r(~lat1ons 

p.s.rent:, r1uct, i·el -:t1ons 
e·\.1 Pn<l~··i t.J oth=:. ... :.i~rrrcu1:li.L:1g:::,, Tl1t ~yn,:::r~~-~~111 !.JC~)d1-1c~ti. 1n tuman 
bod) 1s r_,t,.:;-'-c tll, th: rc211lt of ~1_;,:>1L1111;:r1--d "f:~rt~- of different 
cirgans. \ll~ s~-_:;-~;_~P1q , ~1Elh\-=-r crs:~:-1.1.~.st 1,-n,1:_ r:-!__...1~~~?r11e:ri, 0r 'Jthers 
hrr"~~1n:.1, 1nt21rrl!=~r_,J p-11_·;-,- Oi" :_~ut;11·-irrs r:iu':::t? t-~1ord1natP :~1th each 
,-t}-1el 2.n v.i=l~l Le ~•r1-;r!u--=,-1 ~~:~n'-'l~~:ir:1,, ;_;r,.~rJ:;_--t1..!t1Rit:Jy, thi:3 
import1..r..t \ unc,~::;j~; 11nt1 l ch-::- b~J·tf, u~· n_~JT~8.J~11tent :l11r1I1f e2rly 
20th cE:nLury t\:.1~:;, (1ct -~l,rw~l 1sr:?J. Hui\/'!Yer, i. Ls StJncc11~ 1nformaJ ly 
<rnJ-."',i~tE'~! f1-,,111 the 1lLrth ,-,f huD,',n c1-,-,1l,-·=,t.,_:,1: ac_ rin inh':lTE'llt 

prcc2s~c 

l 



Tran.sf0~waE10n 
s~stem d311n( lbtt 
fficie;SlVe 

111-:0 i1Jer;h2nis2d 

deve Lopmen t o f me::--:- rc..'.._lls an:::3 :t-actc}r1~s f.-1~~;;J_p--: t.h= f'r-,11r..c~aci'""n ic~ 
deve Lopmenr of m"1na;c---~.= 11 ::-r,,: :-ccrd1,1a.t,,_~~-;.~ "5:_1- ~rp! ... ~:-12urs and 
man acc r s '"-V'?rc- f·1.c1:--s ~~ ... 1111 -t--al-~=-~~5t?s ~n cr:-1. .. -J~1-,~ --:,~:::i 1rJ-1t}\Jt1::-1g 

.::id 

agricu]turP norms 

were m111g1::c: w i t h ~ec~nir;~l '=l.,:1c~ con1Pli?-!.~c1·1: fi_,,~-:::t!-.:-1~~.. Tc1:\!1-::E. 
7 

a 
m2chan1·:~l e~g1.ri2cr. a~·, sr-:=~:1;.~~ ':)1,-1+1.....,~ "'~ne "Ft-,cr .... nee r s ;12 

Ec onom i sr " f i r s t _rr0n()-_:~-...~Pcl l-,~1-·:: -,,aLJ:::{f-;1r::11t :11~c f--r:sj!'lG(-L'ln~ 

sn1--seiq_ue~! t l v 1 prnro!~~;: :1::-111 Q_,gei!"u-_ n t t ll:!Jl:r? ('-;: ~') dev e ~o~) m:tn,~igE"men~ 
as 3 separate di2c~pi1ne. 

,. 

f «nc+ i ons 
mo.n;;er1al 
r_c1~)t,;J_,1~1t11:1 C!-·1~ 

b1~11~1ng cc;~C)~1:~?J.' 
pffc,t. ·1 
~an--1~eg(2n:= ~ 
cx::rcmely 

p , :11)2tly 
c o~~Itc1·c Jal 

comrnandiDg_ 

a2.a ~ 
OI 

as 

s i mp i v me u.s r;-:'JT ,:,ll Lhc :;r!(,,:.- ;:_1,2 cv r r t n.e.i 11-::. - .... h i s one of 
COOi,..ri1na.:c1cn~ '2t.~' .. >201 ... CT~D:{ !-0 :i-:_:,:ri coor d.mat r c.r" .. ~ .. ;3 t!1~ o r d=r l v 

lt 

c.he 
],jy-·c_~Jlt c f C1 =-:triJ1(~1: P~--="~- )C~-~ --; "~--}C.c,?l~lr:1,=-: ,~T1l!-! 1T3Tif;~ !:h~11 l(V?.'33 

termed ·~ocr:.1ii1:=t1~1:i.n .:13 _gt_ [':i;,-.-:::b r,;1h?r-•;=.~-~ ".t!.1 e,.:.?C~lL-_\.\? cl\_:t,-elJJ:,S 

F2SDUl?,b 

r?~;o~t1n; Ct.~L-} Cu ... ~6t?T~ng, ~~·~li: ..... _ ._--~~=?. d!:i :1~,_:,;: -:cs~~,:1T.~:.-c.1~---n 
1nt.1::::rrel1.t1~g t-h€ -.~:!~1r-:.1s i-1-=~~~c:" 01 t1-c v:.-=-- :- .. '":'.. 

:)23J c ~. l : .. "- ;.s ~~ ~ ar~c 1- L\,,r: pt 
stat~,:: r~12.~ C'J(JJ uirc L 1c1/~ ~ ~. Lt.:=-~J~~1q3 ..1pc.i"~ .. i 

results 
EUtj_ the 

:~uch -1.ntec(>::-,,-?n.-l2ric? Jrtt,J ThPL! c .. --te~r .... T:t-s . 1:,0,Jl!'.:,.=l~ 
aL~ r2~1pr0cql_ ?ool>~ ·~c~_oep_ndt'n~~ occu12 k~~~ 

r2ncc1's :inc! each lS 

se(!uent1al 
input of Vlll 1!1 

2 



interdependence with each 0tner if each poses ccnt1ngenLies fer 
the other,9 

F i gur e- ~ depicts rnt ens i t y of coo rd i nat.i on under different 
interdependence 10 : 

.. 

?:, 
..µ 
r-l 
X 
0 
.-l 
o, 
s 
0 
0 
(,.....\ 
0 

.-l 
0 
:> 
0 
r-..:i 

Reciprocal 
Interdc=:p<:-ndencP 

Sequ=rrt i a l 
In.terc'.epPndence 

Poo led 

i1nter:ep~:~onc~ 

1Mutua1. i r arm i ng St.andar d i a n t i on 

,~~~~~~~~~~------------------------- 
Lov ~ , ~ M 'I- ~ ;J 1 gh 

Intensity a: coor1::.anT,1Ln 1n c2se Jf rec1prccnl 1s the h1~hest 
while !n casp o~ roole~ -'.nt~rie~PP~cnce 12 rhe lo~est. The more 
complex th~ 1nterdep?ndence ;:eatPr the burd':-n of ccordinat1cn. 

Ors:an1sational humaru s t s 1,s1ccr0go1. Argvr i s , Lrke r+) 
res~ructured ch~ ~~2Jr~ ol coo:ci11ntion. The~ 1rc~rpurat0d human 
e Lemen t s i nt o Lh€° st1~~1ct~!:"1-._~d cccr-=!JLar1,1!l ~,.~:=: a ... "'gnt:d that r n 

ac:d11:1J~ to 1Jr~2..r.is21Jc-...8t .. ~;truct1!;2 .. cc~1:::11-c1.or:.E TT..ust be cr eat.ed so 
men feel mo t i va t eo t>> :,,~or l, . ~1:Gt·E"gcn~ cr l l s I'or- "cr s at t on of 
cond i t i ons :"' ~~ ~rc_('L :.,.l'\~1·5.;,..~~:-:. s?~l...~ 1~u i at e g r-a t.e t he i nd i v i oua.I 
w i t.h the or:--;,rn12atioI1"1' and ::..~b,,rt 1,,~-l~c f'o r an cirg~rn!2atJc>n 
design cons i s t m ; of mu l t r p l . , ~:\(•riar:tJ.~_,_Lg gro1--1p s t r uc t nre tor 
smooth J.Ec1-;1on ma~-1_13 and 1ii1pl:-31~11-c8+,1r:n. ~:; 

he...-ie,., cf l1~er~it1ire~ L,:::..~r:r~~r t nr.t < t t.hou t c oo r d i n at i on , 
m.1.nag1::rnent i)asJ e..'111:~ tJ2~J111C's dy s func t i cn a l ,J~~id r='~,..gan1sat1on .l o se s 
.s:vnergy~m. Lea,d'?~s~-.:.~r~, cornmvn i c a r i on , dE'__.1s1---i11-rnc1l::1n~ and o t he r 
~1an.1.ge!"ial f'nnc.t 10~.; :~rt.; a l so 1lu1 s l ed , Chq_r1ge8. §~}o1_:io: c:J11dit1011s, 

r?specjally &ft =r -:<-:llt.!rc cf ~r~-=-12..~1srn, ha•v-~ adied ne-l,. d.1m2ns1ni1S. 
l2te~~epends~Ci and ~~~f~tit10~ tc:~~e~ R~f ~:thl~ ~at!ons and 
or~2..r~i sat 1 :::n s incce~s>?d 
1Hterd:·render:c;1 r2lr1t-1ons v 0.1 rar~t :.:let e1·m1aa t 101: of coordinat1on 
Il~2d~ p~rtl2L,}C-~Y-2-,y Cf ~c~-c~rn_n::-n-f: d.C~)~v:rtm~nt:s afresh. 
linfJ:_~t1J1'!atc1\-~ adrn1nlc::i r·:Jt1• r- ~~l~ .... ncture, r-1le2, reguletio:1s, 
::iartlculqrJ;-~ '--hs ~~?-c:r; .:::o()lU:.nat_._~1! lYJlicy _._~;Si~~11;1e1:.t like Rules 
c,f i311::;1n<?s'=', H•7"j 2r-::: iugl-:1-. ~1,::;H! "'•ns ;nocleJled on Br1t1sh 
t1c:,,c1-;:10ns )lld \ :;lues. :>i,_,1-'FO,cT, che macrc:, c0ord1nat1on policy 
lacls empjr1c1sm ~nd !Snot ~ounded on rh&ngEct interdependency 
relations. 
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'-1 -1 :c, 1 t merit.a l ; 
f- rt. °":):: r ;J l _l ~- n , 

~~ 1 111 t .1 L 1 dl! = 

;J t ,-...,,r 
'll< 

r ,- r ::i 1 :2: 
- l rr-~1-:.,t--_­ 

s tnJ~ ~ 



( \ppPnd1x-l) ~es desigc€d ta creat fresh 3a1a in prob1n~ the 
r e s e a r ch h:c~;-1c:-hPse.3 O:::' r_;bJr~rt1\·;?~, _1C'ncs;r-=--1l:'tl ffl<.r,jel-; :}Q\.-72\'t-<r', 
~er~ built on t~e 2ecocdarv ~~Gree. ~ i1sL c" 1 ~fcr~nces 1s g1~en 
1n Appendi,-2. 

The quesT1onnaire ~aP d1str1~uted aion;st Tte rartjc1pants 
of the SS\.,, :-~C1.D and FC \Tatle-li, nut o: 1:2 lPsrorcl::ntsi 108, 
(64.4 pe rceut ) r2::,pon3ec' 1-.er? r ec e i v ed anri pr oc es sed in t h i s 
pape r . Ir. se l e c t mg the r cs pondr nt.s ccc:nsi·s mc t hod f'o r SSC and 
\CAD and s t r a t i f J E:Cl r anr.om saoo l mg met Loci for FL' --2re aoc-pt.e-d . 

census roPthod ,a~ C 

OI 

-idopr '?C.. 
cqua l . In 

Furttermore, 
some ,:adrE-s the !_111~11-ur, is ... ~ r-rv ln ch '\~t11lc 
t.n rn+up i:; r~r~ l-. ~ -;,ridr(• i;he.r? par t Lc i p.m t 

ar e 11c,1: 
1n o t her 

tnrn-up 

). 1,:d:Le shov r ug ..=.cc~re-~,~13,;---. c .. :~::.-t-r1C11t1Jf1 \.-.,f par t i c i c.an t s ar e 

prn3er,tcd f),c;lo, 

----------------------------------------------------------------- 
Course Par t i c i pan+ 's 

[P\ i=-1 
Respons~ Samµl1ng 
RLCr!¥~d T0cnn1gue 

------------------------------------------------------------------ 
<.J,' ':\)\~' J3[ 2-J 1 ~ -t5. 8 Lensus .l. L 

(1R-r:r f r,.r-11-1- \ 
, '---, 

b, ~~C/11' ['SF ~s ') ,.. ,-...,-. 't Cen sus -0 ·~C' '+ 
(lbth ' 2ist) 6. 

c. 1;r FLJ 90 7 L -; 3. :) SLrat1fied L - 
( 11 t l. & ] ~) ~ h) Random 

Sampling 
-----~----------------------------------------------------------- 

... :: l 
L ,) !.. 108 5-L 4 

----------------------------------------------------------------- 
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S1 p~rc0n~. grs ~!mJn1~+.~t~c2 raJr- a r=;r~~Prt~t:nq JS the 
li1~l1r_:st 1:)t"l. ;,.:-1_ ... __ --'?nt \~ f'c,~;f.,-,ej '}"\r 11c:1-c;::i_i- .. ::-, :1~.e l~E:!~~pr~t-) --:nd 

'l~ld.r--2, J_,:-,st 1~ ~--;~~:Jtt :.nd :l1f:.=·rI!1;:::1cn 
r b C: l ·~ \,y _,st ( : ~ ·~ p ~' t 2 .:-1 ! ' ~ e c-.,_ ,; 11 ,i ~ 

l':·S1)1-=11dc'PC.:: \T~~1.-1e-:1 r-::i\-::-J ~:-_aL n111,..:._-:,•=:!_· ..... -_~::.., -:1 ... _;1-1T1'? and 
d1re--~r.v-1t_{?~ .... -,,:--~;:t_r:._~-~-.-- ±,,._, fJeJ"cc~1 ,r-..;~c_r1d2r1L,.s ~;;}ile :1t?1d 

I 11 / 

I)_ '~.i !. -3;1:._., ... :=()~-:.t~ J .. 

----------------------------------------------------------------- 
BCS , 'ai:re/ 
:;:-Jp-('3d~--z-- -------------------------------------------------- 

Ft. 
-------------------------------------------- -------------------- 
~am1nistral1on 3 L 2 

I '1 -, ~ 
.___ _1 .. J. 

- ' .. 1,~r.:.s-i ~,-1 

~'-- ;_;-}lJ!l 

----------------------------------------------------- ------------ 
1 
.L i 

\ ',2. 4) ------------------- --------------------------------------------- 
Ee one m i c 1 <_) ,) 

! i~· \ ,' ~' 7 ~ :3 ; 
------------------------------------------------------------------ 

) 

-' 
~ r 

\ .::::. e C' J 
, 1 ... \ 

t r ' I \ - t I 

----------------------------------------------------------------- 

----------------------------------------------------------------- 

A.fL::.1.r" 
J 

; .3 ' 7 ' 
1 or: 

·LOO} 
------------------------------------ 

------------------------------------ 
l1:furm&_J.=.1on 1 

------------------------------------ 

E 



" L 
[c£ence 

3 n 
.j 

1 ~ 
.l. J 

[,)seal 1 1 

Railway 7 7 

------------------------------------- 
1 7 s 

/ 7 ,1 l 
' ' ct 

Iele2omm. 7 7 

1J 26 11 lC,3 
t:i_G~3) (2.1~l)(6S~T}t1GO; 

Respondent'E Background 

Mea~ ~ength of 32rv1ces ~t :SE. DSE and FL: constitute 
25,21.7 and 4.8 vears r~spect17ely rratls-3). At the level of 
:SE. t~erP are ~cne bel~~ ZO ye~~s of services. 100 ;01cent JSE's 
!e~gth ,....y _:.E--i~..--1_:: :=: ::_"~ ,l~J-: ~;j )r-::-3..{S. :,flS:rEaS r n C~Se of 
:2ngth o! serv1ceE ab2v_ 2~ ~ca~s ar2 ~2.C pe1cenI nnd upto 
:,-ears :1.r2 :3 i ~ 5 ~)C-l l =,,_,t _ 1 [:~1_ ex a.r , n o DSF' b9l!}.-~ 10 ve'.::trs 
se:~1ces. rLO'a le~gth ~f 32rv:ccs ~1Ih1n 5 )ears constitute 

DSE1 

20 
of 

75.5 
p€rCPnt. ;t~re qre 7.2 ~~1~~nt i~Os whose length of services are 
:.,boye 15 yca1st, 

.. 



L-=ngth of 3t:-r"' 1-: __ J::; 
:~:1 ~?:'1l"SJ I:1cl112~-7c 
-::;[ DSI I'' j ~~ 

tr,,_., n 
' i:- , ... ,' ( 1~=6--J) 

0-1 

I-2 1:) 

3-lC a < 
L J_ 

( J ::. • '1) 

10-lE 1 
I l J \ 
\ .... ~ ... ' 

; - .- r 1 J-,_Ju 1 
I-"' 1 \ 
l i , :i i 

'J 
j 
-t- 

1' 

2:i-3') 
I r=:n \ 
'-VJ 

x '. '' 

Intra-org&n1s~L1c~ul 

..! - ,_ - 

1: -i ,; ~l 
h0tb. 

1nt1a­ 
an.I i"'C3J;0:1Cf'-:":-1 t2 

,=::r.. 0-, ::--age 

r-2s:}c,nC.t?nts and i r-t err-i l u.u ts ar e a l mo s t ;-_11:J.I~y m .. Lu:11..:: mr e r­ 
ds-pend=nr., 

" C 



~L~1 r0s1~c,:t;.y·~"'~,,.<- ';t-11s 1Pr~ir<2?9r ... i 3 r na t v i t.h t he 1ncrec:,ss 1c 
Jf 1JJrk ~ Lfir 111terJ.epe1~cl':>r, ~ y J ncr e :lS(?3 c..,nr: v i :..::: v e r s a , 

spar 

r-1t.-,111~ t U!!l (~ ar e J ~2.?.'?r C_P:!")E-nCe11t ('l JSE tt:au JS"F and F~_Jo .. 
3ubst:=.n'..T~::1l ,_;r r;c..,r~ :lep~r~o:~n,-y c f i.at~r:!1-~l 1e--..iTf en JSE account. 

~es~oaden~a re~or~ Li t t.I.e 
.::!e1_,:."'11der1cy of :ntE.:.L~yi~l un i ' s -- 'L~ JS£~ Th i s . ._iE-l);.;11ciency in. cr1.ses o f 
'CS£. ~r·,j fL: J~r:: r11,..:.~:h Love r ~~-iari ---~ZE t on iv 1.,;,,.~ 11c,r\~8rtt and 17~5 

'" 1n1s mo1e 

.. 

dPl~r-?r1rif'r, t 
::cpe11c!.~n:= :,,. 

r__.l~§:-3.'12.~~r; ,~tun;::~ --~1E :~vt r,,tgc=; ~~SJ)OE~~nl' S 

~: ~, • 5 p ~ t· ,~ e rrt ( 3 I ,. _ 1 .• <~ r ,:. : : 1,, : 1 r- t- ~ e , 5 8 ~ :3 
11·1:=:. :,J :}":':.·cPnt ,~1::~J .... _~l_'J e"~tern.s..l nercent 

or g an i s ar.i cn .. s depPndt:::.n,=. ... - <~-=.,co:~11: ic1 E"7~ ! r:-:,tr~e~J_ ('30~2 pe r cen t 
l_._ttlr~, .J:7.5 rt-:!.-c?::-E~ :;'1

1
_.-=,_,,~id: 1.ai -.:Jnc~ 7 r1c:_":2~~-::- 1u-_{'.::_h) .. S1-~L1et'"Jr1t!.'il 

as ag::i1nst ~--i:. :, ;:1-?rrf:'ii ,' [l!:J:1 ~).~;-~ rial Of'20.dl~,. c. 1t !_:.11~ .. 
the dependency ~.-':.1.t~1=.is:.1~ be,:__}~2,::.11 t hem E:l"<? 111;,~1,~l=:; 
me ans r har one 2~nn.Jt efIE-~L!"tJEl""- r:1!nct1CJr1 :~:ttc1·1~ ~:le 

I ... , ~n/ v-:-ay 1 

h1~h. Jh:~ 
' c;rn_er;. 

R 2?ponc~e-:1 t-1,1 i se 
cie;~adency nf 1SE & FLO sn cxt~1n~i r1~a~-~~~0n2 &~a ~12e \ersa. 
DSE'~ dPpendenc~ :s cc~p~rat1~2lr iawer tha~ othcr3. 7h1s r2sult 
;night S!_~C.t,l r-- -..~,- - -=-:' 1..,\'- ~C-tS_,__.. \.1'1.:3~\a.C .r.J~ri'\,_,Lrne._ at ~or;,2:_ ... ':r::hlo:~ 
,;h1le :;::t?c::.-?r 1,.:=:1 .. ::-sp2:1; J.;-.:i,;.:rs anci :-111ttJ::-::i.-:y ,~~nL!. .. ed ::.,,__ ~ht~ t0;;. 

:-1 auc.::: l_I".i_C' t arrt. l YS.lS lS 

.. 



F2s~ondect-L~E~ ~AS~~ lc•~r-org1n~£Pt:~n~l 
1~ ~ ~1 -=~~-·;12t.:L~n:=: •'t::- l 1 ~ _ 

----------~-~-- ------------------------------~------------------ 

(\J:;' 
\J 

----------------------------------------------------------------- - } , ...;• I 

Cl gl--:,r~~E ~: 1 ;~1"',S 
- '' r~]~-i_:r_., 

r ,> ,.. 
DC ~ _, • 

----------------------------------------------------------------- 
.;sr 

::::r; ? 
J 1 ~ - 

----------------------------------------------------------------- 

----------------------------------------------------------------- 

~· l 1-: (_ '-:['01,.,.,_--_:._,:: _J )_ a l nro s t 

:111s 
t1tc.m- 

' -- .,... ~ -..... l-=' ~ ,) - ~ ':ir 

..._-' ~-- ( ,- =-- - 
--... l ,_ 0f 
' " . ' 

" 
' - - ' ' - ' ' 0 t):11:~ l 

' - r:.,_ 

1 C 



~0ais and obJect~v02 qre, 
-v11er1...i, . ..,.1 .. 0'~1 (~ll': }~ L \n-i \\hl '} 
··( n;-J r d i nr t 1 'Jn 1 np , 1r-::: ... 

c11e~, -;_~-~ll f1~"0tJ~,.,1-1L\- no r k~.._-,,;;., what 
T~ ~ccr~1nate. Moon~~ p0iPterl out 

hov , 
t hat. 

r,he 

7 i 

responde~ts. ~cr021~~ ~~~Jc~~]. or~~Gl"'ac ~~~:. s~c~i~n~] goa1s 
cine! 1~1d 1 \. 1 ::1,_~c l / :--, ~e':) ~ ~~ := 2 i ~: n ~ • c:-~.i l \' an:' n~c:- ~~ th ~n -=·-1 t,s + a:1-t i a.l l~ . 

rE1Jr\..?::-:~!lts 

go.c-,J:c: 
t hs.t 

pe r cept.i cn t.)'_ for 

orgznisaticn2l 2c~!s. Fu-t~erm:r'?. th~ 
;~c1on~l, 0~;~n1~~t:o~a: a~l ~~ct1~v~l 
~~ast r~~c~~,2s t) f~G. ~lit~~8n~:~~ 

rerc-epti =,r1 
__ l. j~c ~1- E_ =:. 

of 
The 

that 
a.ild ob J E:-C t l ': E": 

r11t1 c 11 1.1.:: rce i; t 1 on r f v, 

i Tl 

~ ~s~1eC'+-1\-01~ t t'2i'"':c.?~(2-·~ ~ ,,,.f JE::11Yl0iJ:-1.L ~----::,;_p3~ holvE'VF'r~ are 
{"iOO pe.c:-0:1-tj ,~1. ~!__:_ t~lE c~s:.cr.:; 

sam-. 

' 

and 

than 
d,i''2 

1 ~,p '='"1 L h 1J!Pi!E 
h1~Jr1r1r-1 

hf. 1,,g 
l:..21~1~. 

without any 
,1f 

r h i s 
feel 

T1--:2T'·p 
r c t i \-at 101.~ ~ 

rnct i '-"1 t 1.. .J.,,, 
hy_:x+-ch:;:.1:;: 

l-': 
e•,~E~ ~ 
'' l~ na i 

-t ; 
L .!. 



1 t l = ~1 .. 

• 

(] 

DSt: - .., - 
,) I ' 0 

FLO . ' 
( ~-··)v.-e st ) 

~~ 0 

, ' ~ \ -ipr,:~n'J.::.~\_-~1 J of 
Th0 

!lC' S 1:, / ~ c-, 2 l ~ 
n10 t J '-~ a. -c ~- 1 n .. 
g.1.·!.-1(i:../-:..,~~.:_--­ 
I i m. L 

,"'1~..-~' l ~1--= 1:-.11 
; 

'1J_ SC 

1'"'p0l ~r:; of 
C:=' results 

,--, +~,}: _ ... ;-- '"?; 1 8 C ~ r ~ D 1'"' -:::, S _' n--= .2 r L :_-- ' 111 \­ 

l 11 r r s:ici 1 ~ C '::· d ~ JI.,.',?:, en J~t=~'= !1IC::. 

be 



uI 

defenc0 personne]. - .:..• 

aff a i r s, i ood , J1Je_lic1c~J, relict: '.lni a'.'.1r.11.I!=.::.:t~"~1t10:1 i=.c~:lres :1r? 
mos+ mo t i v a t ed :=n~·1 l e as t. !r,~si:~att=ri -,1t1l2 -ti1:_e-·~·~ cf e:=:(-...n0m1c 
rind rail .. ~-::-~~ cs.drf-S. n.c-·-;-:= ·:rJre 3.n{ d~f.::,n;.e se r .. -1C'-_-:..3 r:,:·E- lea2i_ 
m011,ate~ &nd lli~,: 1,u~t~~teJ. 9eir~sAn~ation ~f airiculture, 
he a l t h . mr'or-ma t t r n ~,nc jl•Jc-t]l ,,,:::_1r;; be mz 1:0~· )r_,t.' 1\::(-~C•F t11r,:,el 
h.rv- been excluded f r .. _::~1 1J12 "¥:,. --~::,-0j ~-· 

Based r;p tli'? ~t1_1ov? t n o l.e , p2rcenlag-:c; of nc s r and Lea sr 
mo t i 3.t'?d and f r us+ r aer; c;:~,r-:s are pe r s cnt.ed be l o» (Tccc,le-14 \ : 

• 

-- 
,. 1GO 1 00 F ('1"21 ';I; J or, 0 100 

'...ffa11·2 
A -t 0(' lOC Food 1cc 0 . "~ 1.' -1. ~ J 1UU 
0 100 100 tTll_:1c1ql 100 0 100 
I 7 'r, :i 10/J Pol1ct- 10[; 0 JOO . ,..::.. 
8.0 q_:,, 0 10(.: A-:J.mir11 s- B4 1 r, 100 

t r at 1~I1 

No/ 
Little 

S;,.1_:,st:~,,1 L,] ~, 1/ 
~'l":_tc h 

}\_, r - ... 1 
r adr-- / 
[~c·1~-~ adr E:' Ne/ Su~st~nt1al/ Total 

Litt].=., "'11ch 

'> G .. H) lCO ~cc,:v)~lc •'(' 40 100 0t) 

'-±.:::' g ;7. 1 100 t-<,r_,1.1~,,.-:y ·3G .Jr 100 
2 .3. .., OG, 7 10n \1-. '. _,__ !~j" :i C'" 7 lOO _) I I_ J .. 51 -r- 1..)l.)<9 

:)1. 0 r .., I lOC. ;':cn-cac:r(~ ~ ~ ~ 84. '.:: 101) r)(l e -± J..V., '-- 

chan§:e cf sr1l~· r n ll""'tl +;-,~rcof; sl-1l~d1.lc! -" g1~:_n ur.i f'o rn l v for 
a I I cndr~'s ard ristt-:::,:cin's •,,,thin I i v-: y:>cus or <e rv i ce . I'r om the 
t'1at1-:' of JJ1n1t115 :-~2 ~~~ns'?,-I ::)f,~Jcer. thi._~ i-'.c0mot 1on .. r <:.calee 
should ~::ie :::id1l1str?d S"=1 th,__1-t tJ1.ert-' i~~r16.1-ns r .. c. d1sct·1m1n(1t1cn 
1-.,?' ... twt:~n d1IfPrP~~:::- cadrf-' =· Anci r:cL-2J.drcsf 

1 _) 

• 



f;: (:!J l?,-1 (111 

,_ h., +- 

--,- ·~ ' l ' -1 I l\PC. 1· .-<... - .._, ------'- ____ , I r1' 

1---~~,' 

1 l fr·-, 
,-_, I 1- --? l I ,:: f _- • 

::, - - Q :_Ci 

t=.t, r n, J s ~ 
r ~ 5--=-l::_;; =-(1!} 

' } 
,r_,i--; t.. 

I 

! 
l 
)- ----- -- --- ------------ 

!111-''l J-11 .. c'=:. 1111.:; l,-~ _,~c11 1-~11-1~·1nt-1~ ti• :.11.'.? ~l!l\2~' 

c~/:' :~~111: 

--u--. Cr m~-1 ~ 
L J 1 r:,? ~ l C \ C' 1:: 1-_1_ 1 t 

and 

' - ,- [", ::- 

i o r - .!- l - ..... ~ ,-l 
Ct..li\__ 



Iatle-1~ 

CRITERIA " , ':>UCS- '."Incn Sub To t a I 
1otal 

a. Job perfc~m~n~e 
i s q R'?llg8lJ2 

Func ; :i 'JG 

0 0 

• 
l ,) 10 . " t J 

l 1) \ 
\ - ' 

FLO 6 
{ lh ~ 2 ,' 

) 
~' 

~~ -' v 

(~J~~ fR7.:) .22~:., (79+?·) (100) 
10 r -, 

~o 49 

1;2 an Et ln ca.l 
Func t ron 

JS£ • V J 0 :3 
(60) 

:2 5 
/JO\ (100; 

.) 

(100) 

nsE () 0 0 ~ 9 ~~ 13 
t3o.;;) \6c;.'?l itoo~ (100\ 

( .3) 
1 13 lS JZ 33 

;~) !39.4) i~7.fi) (07) (100\ 

'3nb-total l ' .l ~o 
(:;!),.2) 

30 50 51 
(SB.d) (9S) (100\ 

I ,--., \ 

I:..' 
{ r \ 
\ - I 

~ - 1 o t.a., 
r ;:; \ 
' J I 

th2 
r2L1c:..::,c-:..•~ .:1:::1,-:_ e-:-IlJc.< ... : "\-~lti>?S 1:,£ 2~-1·.21:nmr~rit s e r: ant.s . Ln this 
e9tor+s a9prccr1a~e ~Pa;n1ng 2urr1cul~ nee~ ~~ des1g~e~ and 
i.n .. [1lt?~,?i-itE:ci. ~j_~ ~r'Z:1CJI1~ r n s t.i t u i t.ona , Ji:-;"",- .. ~(C0:!:"'dlngl:~-t be 
~~vise~ to pr~pare sr;rcpriJtP tra1n1ci ~~~ules. !n ad~1t1on1 
~gl1g1nu~ s~d e~h.1c~t sJbJects ~d~ be 111rr0d~csd ~~ ~11 schools, 
2o~leg~3 and un1v0r~1:1es to ~uild-~p ri;~t 7811es ~f fut~rp 
genera-i...1 ·}ns .. 

J 5 



I J ;::'. '"~ , ! 4 L -, J J l _ 1 , ~ '~ ; Ci r_, 1 c:i 1 1 Ci :' (1 -;_:- 

' 0 ~ =- ,::, , ,1 , r; .,_ .i r1 L ~- r~ r;. - , 1 ~ 

"_~'iCl-~71'_ ~Jt 

g ( .-1 \ r - 2. :1 '-? I ~ 

C.O'~Jl d::_:J\"'"'=jC1 

- - ,r0~t-.~,1~ 

0/ ;~ [ l 1,J ,_ Lr__.1,,-, t 

~!. r- rj f j t , r; l. n t r L: , __ 
\ C? ( ! r- 

,1, 

,--,. 

) ' 

CJ t- t} s- -: ; y- t:: - l t I 

fl ' L 

IJC· ,nr_,t:;1~ ~ 

refJjE 2c ;:::_:, ~~~ 
C !~jrnmnn l ~ Ct L l er 
L ·)nH11P:1 _!_ ~at, (J.,,1 _ 

f'o r g:; ~ - f ,·~ ~-1-r 
c11 t ::=.,e~- l"GL ~1 -~1':."'?~1r __ :: 

I _1 

nrc- t), 
.s;::-~--'~,~ ~J~r' 
Cc~ _.,, I j _:_ _!_ \ '•, f: ? ( { , 

,-.:.'ll 

- l j! ! I ~ < 

Tr_ r 

111 the 

~\ .. - ; 2 ~ IL(...... 1 r, < r n e i.. 

;_1 

= 1 
' -: -;: r, ~, j-:., _,_1rnp~J3.::-0 

,,,·11s «f t)J1P L - 
_1r.:- 

C'•1' 

• 
{ \_, 

', ,r::.., 

:'." >, :_ ' C'-,. I •i l 

I - 

- =: '---..' r ' : -±1_ • C> 

r ~ j l 

L _--.- l ; L i. 
'-~1- - -,.- l~' ,, ~ 

~ 1•1,, 'Jr, L -, ,- ~ ~T ,- 

J n r .-~~- 

,' -, />,' t ) 1- 

_, 
• I l .. ,:: ,- 

102t rcspcn~1hle 
t.h- i r 1-~-,,.=~~ ~ i r.r. 



li:':'spon.:isat' s q1"'." ions r:,r. :c.:::l m.1,11y q:_· se,-2n d 1 i I e r errt for-ms of 
commun i c a.t i ons , mos r common i \" '_,sec'., F::-,re:· s~r'Jr'?d and 9:i:-ec::ented 1::-, 
t~~le-12 (AppendiY-l: . The 1atln r~,2a:s ~h~t ri~ modes ~f 
~0mmnn1cat.JCtn s11b3t~tr1r1.aLL' y~1!_~:~ r-~1tf1 t h= c i i ent c Ie . Fo r ex.arap l e . 
t!:?lephonj c d i 0(,uc;s:._cn : s mo s t :pr0ic-rr,:-d w: r h p~'.l'?!'S birt l e as t 
pr ef = r-r ed w1 th supe rv i sor s nr.d snb,)rdii1c~t02. _\ s=par a r e t ahI e 
s:1c~11n~ mos t p r e i'e : ... re~: and l.__~:lst preferred t110de~ of commuu i :.?.-tJ-:~\!1 
follo~ \Table-19). 

Table-19 e ~111b.1t~ .ij_Y0r~:.'? .=1-:(>lCP pc1tt-?in m c ommuu i c.at r on 
modes f o r d i vcr se c l i en r e l e g-ronps, F:Ie/IH)tPF',, f ac e to face 
di~lo~~e an~ 1err:ft ;u~m1ssions are 9ref0rred ~ost for 

hr 

• commun i c i t i cn w i t l, c·.:t~rnal cgt.?n,:=:1s?s. Tc!erihonJ, .l i scus s rcns .vr e 
most p1 ef c r r e d 1.:1 c ases uf ~Jt-€'rs and ext e rr.a L ~:.~s11c1es ::1n1l ~ea3'=. 
j.r e I'cr r e d s n cas e s Q: snp.:::rYiSC'r~. and subo z d t uat e s . Le::*:.r/m~rrtcs 
dCe ruost ~retetrPd fnr ~0mmu1,1c~t1on klt~ ~xternal aiencLPS and 
least pr ef e r r eri f'o r c c nmun i cat i on v i r.n ,2--11-=.-r:-r'"~J...s'Jr3 and peers. 
ThesP 

gro(:pS. 

< - I ' Lf 



-------------------------------------------- --------------------- 

L0:=tsL f r~f?-->~r d 
{ ~;1 J_f-:(·~ -~:---'? J 

-------------------------------------------------------------- 

' • 

I_ - ' ~ ,- s~ ! f:" • 

----------------------------------------------------------------- 

: ! -3,----, :-- - ! iJ 

------------------------------------------------------------------- 
'31_~ bo r ... d i n s t.e 

- oc-.-. -..,­ ·~'- "''--' 

'l -, ..!.. '< ,:- 1,_' C 

------------------------------------------------------------------- 

' 
; C ' 

,._} 1 !,'. ,~,: L H( 0 

o t l.c-: 
1\ 

=i,:,-;11 ri1~_..1r1: l '"2 

:_~~L,_..~1.=~~'r 

lQ 
Le 



Res~cndent2 prsfer ~ast tc ~~perv!s~. 1nsD2ct and exchang~ 
f[.=i ... ~e -t\J-±~.1.ct- d1hlc,g•!2} i\~1-ti subo rd r nvt e> t han adop t i ng 

rhen~es! 1~d ~u1chest m~~ns of ccra~0~ication. sre ~r?ferred lc~~t 
f-->r C'Jnlffi"'LLlF~at1cn v i t h 3Ub)! ... ,_i:i.r..3.t':ls. \~h~r':.?EJ~ i r, 1--:is-.= of Pser s and 

r' 2-:?., 3 ti i:-f ~ ~ -: 1 L ude ~ r., f Lr:."~= t)Or1G-?P LS 11-l C toe ,31 n g commur; l •~a ~ 1 on 
~od2s. Report s~tmiss1on1 l~l.e tel~phon1r ~1ec~ss1on1 ha~ also 
,e~n rrPferred ~east by the rP3~onden!s ~s a means of 
c~mmun!cat10~ ~1tP subord1nat?S, 

than other means. 
2L1:-;2r-,-1E:1011 and 

1.. 1 • s;: '? ·= ~., - c 1 ~ ,:n: 1,.i 1 • p 1 ~1 I • ..., ~ 11 11 n: _ s :: 1 c r1 . 0 '=';:,.. 2, ~.:: r ; ~.-t ::."' t? ~ e ci st rJ i: e f E' r T pct . 
,~craru1-1:;.1:-:ct:01.. d .. st--~Oc'?~ ~(--:;pc-r:[i_P'!1=c ati::1t11dt•':, ;.;·1~ adn i r i at.r .. 1tj-,/e 
no rris ,\: (~JJ'=:_:1'.:- m1:_-L4- 1nr~UlS L"c-Spo11der,t~ t11 I ... r i o r i t r r i ng these 
(.,")ffiffiUll.l':.<Mtl )L •.,~ -:?'"- ,i. 

• 

f~;l·-~ C1.:f'lP:1lll1Cct.J:J011 Pree '?l~t.l!'f"'":, .JS '~-'.:.l•_,t"'i-ltrr~d r n 2>?~r~t,1.r1at 
Jr;:)tJ'lJCtlOE':'.- 1C17S ~,1::..c} c:1 ~11~1~,f; t-:;ct1L~(!1~~ 0.~1d \'D.,~Uf-3 should 

Lack 
o f cooper at i on 1~ .. :.-~:1t:ii?ntcl if\ Eff~_:ct1-c'-.. r_:Jr_:-1c~n::,t-1.J11t Ahmed 
po i n t.ed 01..11=, ~h-=1~ cc<:f,·:~r~L .. _~)1-,.'' t ~ _ ;-1rc'YJi:::iF.... t~~r~ .to~~11-la.t1rn1 f o r 
2f[Pct1ve coord1nat1cn and 
function' :'3_ 

~ 
01 

Tn.h~e-20 of 
cooper a t i on . IC~9 rerc:2r1+. ::_r-s~onde11ts r,.":-cc:.1•~e c:11r:;,1pnt1~! -=:nd 
much coope r at i on f rom t.hs i r :::-:ps::.11:.::o•)r';, ;>,~-s :-rid -;ub,)rd::.11'.ltt<,, 
~0 ~oopera!~O~ ~~~ 
\23.1 p~r~~i!~}. 
1npff~ct1ve to thF 

::.s nu sr ]1ttle. 

]1~tlP C~:f~~r•:o~, ~!JC~~ ~Ide Sl3: S~~~lStS 

fhjs ~iS:11f1c;; ~i:klt lh.€ COCldli:rt-t.:ldI1 ]S 

?:'(tent (~.~~~J ncr-:2:1t\ 1.Lc l~ ... !---l G~ c:,0pe:;rat1--1n 

The t~tSJ e C.)nf 1rn1s triat. peers -:__rc-i r.1ost cc1J;~er~t i e -i:,h,J,n 
supc;.:--·.""i s.JrE J..nd sPbcrrl1I1atr?s. E,G :;12rc-ent rF>Sl' ;nd<?n t;..~ ;,stibstant '.. c.tl 
~l1d rn!..:ch) havt ~Jnppcrted ~h:s -'./- .... e·-, ~s ;.~~ 1,111:_,i: (,E,. 3 rersent f0r 
:;nper't-:so~· and 77.:? lJE'l'~(:?!~t t0r -=-11to~"ri:;.r:&t(=>S~ L~f-rlr-- ::=:t~'J!1Erat1.on 
l~ ?~]~o .:01:-:2t 1r1 CR~P cl t:::ee::- t1Ll p12tc1~1:.tl in c,-)m;;r1r:s1;n i_o 
-3upe!"V1.so::. ... s \11A7 pert..---0:-it) .:-~~11]_ ::.:-~bcr--d.Jnat,es (2:..:.1 per·~~;-,i~). ln 
bc·th t.he vu3.\-s~ pP1~rs i1:L..:- ~;eer: p~v--:?d ~~ be r"ltsL cJc•::_;er:.r1T/j-) thHn 
rJ'l [!C'l S .. 

1 ac!: '-'f c0operal1on .:1~~1r r-~~1r:.ly l:C? r1.t1.:---l~;ttt:a. ~-c rlege .. +__1-\e 
artJ L1:ji2:;+ Th1..s ~1t~J+-1_1d:- mP:T t-E- ~:~-r,€,lrJpPc: thrr_n,lgh_ ,tppropria~~ 
r.,ra11~1cg !Jl8}sr::irn11t .. S-, ttcti. 1111~~1-~ J.H~8ng ,r-1L-~r~, 1n~1uei:2 rslig1c•US 
:1.nd ctl11cal 2ebJi.:\~Ls 21:~ cs1=,~b:_1.,.!b1ns l':i.Jr- ,~,i' La··- ~~!p,-1urtPd b:v­ 
stror,g ,JudlCJ ell~,, Jn :ll!Cl 11,j Oi:., Y t,J 0'° O,' J ,1.St n:r.1E:l1T,:; Cl11"b1ng 
f1~:,J3mental r1ght~~ lrs-c·d~)n ~~1d :::~reers., ;!-1c·L~ld be ab0]1shi::d or 
mx!i i 1 °t1. 
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-: ~J bo.r-d i na ~? ~· 

_, -J - , ,: J 
.c:«, - ' ,- ' _, 

-:t" '- 
- ,- , . = cc 

----------------------------------------------------------------- 
'-,.-, 
~ I :, 

\ l) ,., ', - , ',' r. , 
.1 'J'...,' ; ---------------- --- --~--~ ------ - ~- - -- - -- --- ~----- - --- - -- ------ ---~- 

i" uil -y 
'~h l '3 
t he ;: 

r n 
r~:,-21 tia-::- 

C:-~(= ~1::~n.ge ·~: 

rt~ =.1_1c--,:= t , 
pr-:rc~nt) 

r.--=---<? r . ' ~ • .::_ C ""i 

_.r- ~~;·~-·:t 
-:..: =cor, i_ 

T:'T ,- 
I' LU 

' :. ::1 

'119 

fr''?? 
1 1 C, 
J - - 

'" J 

' ---'- ~ -- 1- ! - 

r' - - ' 
•: ; : l ~ 

'~-- :- J -::- .. { 

u l -v r; 'l 
L It 

]-Jd:_r: .::r:-. 
p1,n1.?hii1en~. 

- ' J_:_0r_:,,~;, L-;_ ,1"" 

1n 



• 

Rules & Regulations 

Uniformity of actions, consistency of behaviour of 
organisation members as required in coordination are attained by 
standard rules and procedures. Thompson called this coordination 
mechan i sm as s t andar d i z a i t or, . .c\ccording to him. s t.anda rd i z at.on 
., invo~ves the est&~lishment of routines or rules which 
constrain acti0n of each u~1t oc position into paths cons1sient 
with those taken by ot.her s Ht the interdependent relationship. "2 4 

Reitz and :e"'ell also i nd i c at.e that "A f i n a l wav of ach i ev mg 
coordination is to establish regular Kays of doing things so that 
u11its re~u1red t0 cooperate can know what to expect frow each 
other, The term s t.andarrl ope r at mg pr-ocedur es , SOP) means that 
one way of performing somE task has been def1nEd and understood 
o~- all v no n.i ght f;cirtic1rate z n or be affected by it. "25 

Schermerhorn et. al. listed" ifr i t.t.en rules, policies: and 
procedures"26 as impers.J!,;:.l me t hods of c oor d mat.i on . 

Con s i de r i ng the s i zn i f i c ance of rules i n coordination, 
t esponder.t.s 'PY'" .:-,sl..__,;:: t o r'?f,Gl t about t.he ade quac y of t he rules 
they usuallv foll~~ 1n ~erform1ng their respective duties. 85.7 
percent respondents confirm thqr the preseLt rules, 'regulations 
and procedures are substantiall~ an~ more t~an substantially 
adequate (Iable-22), Ho~e~e1, 11.3 rgrcent resrondents report 
less than subs t aut i a l l '-' adequate. This represents that there are 
still sc~pe for further 1mprcvement ~f the iresent rules, 
regulations and procedures. 

Table-22 

Adequacy of R~l~s \ Regulations 

----------------------------------------------------------------- 
Level I•EGREE OF <'\.DI:QuACY OF RULES & REC,VLA1 tors 

Not at 
all 

Little Sub­ 
t0al 

Suhstantial Muct 
I 

Sub­ 
t.o t a I 

Tota) 

------------------------------------------------------------------ 
JSE 0 1 

(20) 
1 4 

(80) 
0 4 

(8G) 
J 

(100) 

11 
(100) 

(20) 

DSE 0 0 9 ·~ 
I 18. 2) 

11 
( 100) ("1 f)\ o.., ti O l 

FLO 2 
( 6. J ) 

4 
(12.1) 

23 
( 69. 7) 

27 ;3 3 
(81.8) (100) 

6 42 19 
(12.2) (85.7) (~00) 

6 
(J8.2) 

TOT,\L 2 5 7 36 
(10.2) (14.3) (7.3.5) (-L l) 

------------------------------------------------------------------ 
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;Jn ~ 1 -'C 1 ( cl l an 

precess. 
collected and rTes~nt2~ 
po l t t i c i l 
t o t.i l po l i t.i c e l 

f,.L1 _ h 1 

I'(}( l. 
I -, ...., -, 
I::.. •::, 

percent!" This s i gn i f r es ~l1a~ ;1'"~1ll.:1.-_,,'"~l ~111~t~:tf'Pl~E-!1\.t? --\rP iT!O:tE- at 
top and Lowe r .i-?v\=,l=- tr1(_·11 rn•_d l ev e l .. BE-~Zit-;sc_) 1a0·3t 1'("°'1\t?rs ar e 
centralised at ~!1e t,:11-1, \,_18:? i c~:1i ba s ; c :.,c11-~( : e s i.s s t ~j.r-: lo;1P::-­ 
\FLO; Lev e l . 

L = su l -f_ s .. 

----------------------------------------------------------------- 

------------------------------------------------------- 

------------------------------------------------------------------ 
L 1 " ._, 11 

'lOJ) 
,JSS 

I r ' 
"- - .I, I 

----------------------------------------------------------------- 
DSE 1 G 

t 1 Ci) 

I r u -. 
,) 

( 1 2) t 10C•) ' - - {, L-} 

----------------------------------------------------------------- 
F~O 1£ :2 

( .i ~. -1-) 

,, .... , 
LL 

\ :_•2. 4 I ( 10~)) ( 2 3. 5) 
---------------- ~---------- -------------------------------------- 
TGT.-\L 31 

(2S.8; 

C 7 3f 
(6~.J (100; 

------------------------------------------------------------------ 

s pe c i a l r s t , ::cltl.~c.1.l_-1--11r'=',~1:: -::1-~ ,?l'-:~: ~-~~~L2:.:: f11;11es:, r ar : 12: ... :-i 
(21 .. f! 1/::!~CE:'rt) 11 ,-,)::;r~:_!1,~tJ('~i~ f:_1llr:_:--.-c;~ t~n CJ!.rt1pt1on l:.-1 

~)err:en~), ~c=.]~ c.I ::"'Cr:01_J11-c,11,.!.._1_lt-- 7~; ~~\~~ ... '="snt) and lack of 
e t h i c a l 1 J.!u'?s { :~ ~ f>et·c~11~: ~ 

?2 



------------------------------------------------------------------ 
J\'l<\JOR PROfl,EHS RESFON3E 

J::,L DSE FLO TO'IAL 

1. 11.rcha1,:: r1_11~s 26 

0 ~· ~bsPDCF of central 
co0rdinat1ng agency 

q 2 l 
(:. -1) 

.. a. ~adre \s. noc-cua12 16 21 48 
! 5.;) 

8 ..-} ~ 11 l..•-1 

( ·±- 3) 
H 38 r- (> :, () 

( 6. 6) 
ll -, ~ 40 wO 

(,-i,G1 

l 4 r- 
' ( o. 3 l 

::;ub-total 49 1 JS lDO 
(21.8) 

7 

1::i '') i:.;:: 
'i."-. vJ 

( 7 ~ 5) 
n 1 " 2.3 0 ,U 

'2.E:) 
':1 - 0 'l ~ 1 _I ,::i 

( 4) 
a r, 1 " 33 ~ l J i o 

( ,3, 8) 

18 •) S9 ,_J 7 

( c. 8) 
21 '):C G4 ,_, J 

I 7 ,1 \ 
' ' • ~ I 

B 8 20 
( 2. 3) 

n .30 43 0 

( 4. 9) 
1 a "? 30 - L 5~ 

( 5. 8) 
I 1 1 -:; :n • f l.•) 

( .3. 8) 

j .3 '.;:8 47 
( 5. 4) 

4. Corru;>t1on 0 l, 

5 

tJ t 7 

'. La~t 0i awar0n0ss ~~out 
nnt,l"=.)!lr_:l de•, --o.] opmen t. ~<_1etl~ 
cin:i obj e : t - PJ'?S 

Lc,c1' of ':'tl1Lc1l values 

,) 

,., 
o 

4 

J~1. LA.ck of ~,ppcr-t11111i~\- »f 
part1c1p~r1t~ in de~is1un/ 
po l i cv mal:Lng 

j -l , 2~egat 1 v= a t t 1 f 1Jdl'.; 

i 

(J , 

23 



23 
( 3) ! Ei. 
'c:. ':'"' I,,_. ,JI ' - 

- ' . ' ) L ... 21 
1 " LC• -,~ 

_l 1 

n. 
v 1 C: 

.1,J 

1
, 4 ~ 3: 
23 

\ - . :, 

I 

----------------------------------------------------------------- 
;_. ~ l 

----------------------------------------------------------------- • 

(Table-24'. 
{ Icible-25' 

----------------------------------------------------------------- 

----------------------------------------------------------------- 
1-.25 

L H2 =\~ =2.·1~1=" 2 1 ~:q-e,J""8 

: L .. C .P?~",:::-Pnt I 
d r rec , 

3 - :; P) ; __ - ! rd 1_; s :~ r 1 ° 1 rel D t 1 o ns 
t 2,. ~l pe~ceriT,) 

~-1- ... :,t:1 r :,:11-r:~~ r.~c1d~~s ,-=-,f . 
_,.( rnr;~~-1111- c £" L 10n 

121>9 p;2r~f'T1~: 
, ,.... .. \ { o , j f1::.r:-_e~1L I 

?4 



-~----------------------------------------------------------·----- 
-\_Ccha1c ru l e s 

(4~5 pe rr ent l 
In3d2qu~le fe2d hack 

2y~t~~ (~ yercent) 
L~~~ of q~ereness about 

n_, .. ~ ~ .:_,.JIU3.i de-:e l opner, : 
~o~l2 & otject1~~s 
(:J.~ percent) 

L~~k cf rr~edom uf Kork 
(Li_~ perr~El) 
L-c1 of patrictism 
( 0. 8 pr r c eut 1 

Lacr of ,J1,p0r":u,11 ty of 

' ,, 

par t i c i pa t ion 
J~,~ 1~ i cr /iYJl i cy 
I _,. 8 p9i'CE:!l1) 

\--?g~t: \, a+ t i t nde­ 
t 5 . 4 l)f-~ r 1= en t ) 

f.,)J 1 tic,c:: l mt e r ference 

in 
making 

.. 

(,j 90,r-c-nt) 
Po~r 1nf~1mat10n/record 
lli-G~g~w~n~ sy~lsm 

( ·i ~ ;-1 rercent.) 
fn 11 lJJ .- , .,r·cL~,. 

(LL., 3 :_~'.:q_ ... ( =n t . 

----------------------------------------------------------------- 
- -1 ,_ - ; 1- .' .) 

;'oyr-,~y~ 1011 '7 7; vei'·cent) 
~a~k of e~hica; ,alu0s 

( f-;. s p= r c=n t \ 
l~_k -r ac~n~nt~~1]itr 

( .... -l ~· :~=certi.. l 
------------------------------------------------------------------ 

----------------------------~------------------------------------ 
76-100 0 

101+ 
------------------------------------------------------------·----- 
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l:; ~J :'i _:, 1 l (1 (' C ffl 1 f • L ,- ,.~ : .----, , .... µ 
1 • 
Or.? l n1~ 

1. 1-<,:)s·~axch =~·ll"' __ 1.r1 1.aL·l-=-s -!.--, pirY\\ h1,~(l :i11_1.,1:r,1 
: :-1 t e 1 · - ~} r §:J:.J ! 1_ _. :.:.. t 1 c n ~t J 1 r: ' ':' :::"' ... l ~ .!.: ~ n ,j e u ,~ -- e-1 h ~ c- ~-- _ :) 1 = 

• +' 
, .L 

Jt/:,1~.t. -=-~~1:-i 
• 1 

I~-(. l.!.. ~ f_'. 

na+ur s • 
commun i cat l' 

c ;1 ., ,-, ,r / J l C -- 

' l t=-C C .. , 

1. n t {j :----ri1,-:->n 
LG 

o t her 
p r r o . i t.v 1 J 1:::~ 
,-::; 'r _-:. L \ 

CO~id_n(lLr_, ~ 

f ur.c t : ... rt'-_.~ 

• 1 ',- ~I 

' ' , /_ ,J ~· L •l J fl~ t l ,- ':? 

-.-_:_ +t, 

c adr-e s , 
01 t::~:-:-_:-: 

£c .1.'"' 

Ir. ,-( 

;.:: ·=:-r1('1 l i.. n;'"' .:=_}--.(-:~~'..! ~t 
f J - - - 1-,. r: ( 1 _.., f ~ \ ::. - - ': 'i- 1~ l '.:-' ,_ 

1 
! '! 1 ( L

0'l1 ,._: 

l: ·~ - 11--:. L /)1- ,_. 

L ,_JI ·~ ,-, ~! I' e - -r h- ' j c._e ,- 
.!..C') 

r_ h-1~-g~} 
\- :2 ss--1 

I ,l _\ L \ 

,! ,_::-, '- _- " - _: - l l ' ' j, ..:. 
-;-11_._- 

,l 
I' 

'~01!i"'SE"'S/t 

schnc1s, 
f'u t ur e 
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e,fflCl?r!f'' 

fTcibles-1~ 

gr~~~LY cl~p~nde 0n th~ 
r0sult3 d~mc~s~rate 

~ 17; tt~t r~~9onri~n~~ dnnot h~~~ fuii ~chers both 1n 
1ncer-~rgan1~~T1~n~i comnun1cat1n~. To 1~rro,e i n t r a and 

prvf P:i.- r o d 
~~e , ~ tr:2 

t: .... - di ve r oel 
"h~~a;,est rind 

ccn1!"J,._1~1crit1or.., ar e .ie.:~:::-t ::irt.:-ierred f or 
s~p~~v110~3 nntl s~tord1~atEs. Ind1v1dual 

:::'t11'11n=..-::~:--·~"}--::-,~ nc r n. and -:_--t-lL-~lf'? ar e ma i n l ;: 

modi f 1 f eci 

Fundanen t a.l 
Any 

CO~\ r-d.i nat.i on 
Re~carc1t results 

In addJt~0I1, 
recommendat1on-6 

uB.3er 

8. Grportun1t~ ~f i~t~rJ-~·0~s :fcee A~cGaLg~ 0f '0~as ~nd 
oppor t.un i t v t:J me,~·c v i t.h ) -:pn"='i-gc:.1: ~c1pe;--··v:_:::;,-ir-= .~11~t S"i..11~·-)i'""c:1!'_0r~~s 

ar e EC~ fu.:.!._r r::::2en \~1!'.tL!e-:.1). l~:>go..t1\re ott1t1Jd"::::1 1~~(.1t~0.,.-,a1 
adm1n1stratlvs n~r~s 
Stern d!sc:~l!hn1y 

ma i •1 
c , 1"-::: 
' L.\. l_., 

r~2p0n;Jbl2 fa:tG13, 
r~i z.r u ft_ [JU11~Sl-HTlf-'J1t) 

=uppo r t ed 
rnd , v ; -=!rictl 

~ .... 1 I a 
1 I _._ ~- 

n ')I 
t1~e 

atL1cudes, nor~s &nd culture. 
resnao .: 

of ":.he :~rfser,t ru l e s , ?·~·g1JJ_at';_Cf1~ ~tnd_ prr_;e,,.:.,c~_l;: .. sF, Su~-:r.J~~ct ar ea- 
111J'=':: comm1~i::'?0'3/~--.!'::l{ il)rre~= of d.:..T.rc.::--'3e g[2'~1J":: rr.1-- b= cons t i r.u t ed 
fc, car r v .J1Jt "She t:=1.2!(s~ ~u!n~t::: r·1- c..-=.~~11"'_tt-c...,2s/t..1s;,: fci"'t_2S~ 
~o~~ver, ma~ dep2n~ ~~ t~e nGm~er cf sutJects arpas. 

-r- 1-,_'l -v v- .... RuJ E--!_;,_, 1 n 1 <-:; r I'er =ncc s11t 312 Ls 
und=r r =-~.::im~2r1dat 1011-6 

P~0\.'0 US'?f!.1l i n r2C111:.=-1:13 J)()}J1:_!.~.q,} l~!Tf::,rf(~"~-~r~ .... Crt::aL,~OI~ nf t ho 
oificc of ombuas~~n ma~ al~c t~ ~s~ful 10 ~h1~ riEpecL, 
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11. 
{ T r1 b 1 c-:. -1 I :i 1, I! 1-; r l (} t: l t 2. z J :l / I <L L 11?- ~ 3 I ' ~ ! r ~ ~ - i L, i: c· ~} .[ ~ t l (:_->ms \A-8 u I d 
r-'l t hr r 1Jo r=mo- -=-r! o r l~c::.]u-::-\~ _1 i f reCC111ii1(I!c!.rlt Lr_:_'i!l'? thr21lS~, 10 

S ' cnie mr r e J1!-p-1;:s 

a. , -, L 1 , 1 ~ 

r cdu '- '-- 
flat h r=r ar chy 
--:-,~,1 '11113.t 1r1n 

tc 
and 

o ~ c ompu .l ,_ ; !1 :!-~'=" ?,~1 ,,, r S ()0 _L_,J t f'c:1;1c2cl r o r 1),:,--'-: t-:J r m -in ~~ ~ en.erit. 
~-if - n . nr ;,13 t i c n 

f nr 
eac 11 

_l)t_) 11 c;r ss - "V> 
_, L ;-l L ] 'll' ci 

" 

,:.!._ C' ( t} 1 ~ ! l t f L_1 l '_ J. + : < f] 1 l : ~ 

o r g an i '3 <, t L,L, 

orsa1i1~~.:-.1.~1or.. 

(_ ~ man ... 15 -men: 
cl;-~:'1lnr t1C'nc~l 

d?"'.,r_·1s1on-mak1:1g an.. )tber· mc:n::.1ge._r1,1l fl1nrt-,( le -::er b11n:.,lPd. Tr-or; 
the e.::,::: l~- 20th ': -rit ur v , ,,11_;<,,;- n1,1:,,1;,-n,0n t tf1_1 -i1,(-r:: ha- :_-, lhlls, 
PSpoused th1~ ~J~~2pt. 

C •Jcrd1 r. cit 10,1 
:-\11 t1rf- -11:~ ~:)rm0 

·~l ;o 
.Jf-rei_· chang<?<c. 

~ J ' . Idl UT0 01 s~c:n11cm, 
r~~1tP1n H:tt!.-c1ns 
fJOl1t1c.:-l ,!l~C1 
c har1 gect. :h JC 

cu:.~1 crs.3,r:Ls~11=1c1ns i12r~ -!,r2.!=1l l~ 
t··c tJ:-!olcg l( s.l si '='",. 1-a l.: za t 1 ~;:\ 

-haLgEi l'ltPrcienenJE~r ~ 
detPrm1f!-~t1on ct ,-\Jordin.~t;r,ri ~'"'~d~, 1c1:::.---s._; =., ... l:,rl~,- C'1_ ,--<,-,,~-1111,11-=.,;~T 

d"'1;ar-::n1en-::s ~tf r,_:sr. 1_·1,f criT!~s 1J.: 1 \-, 3,_l,;, 1 _, t -:-, tr,-:i' :i_ -" '? ::: t r,1c ~n1 e, 
r11le.~ :·':°C::'Jtal1,Jn2 [lct"1_1,,uLnJ~- -1-t-:_f r;,z:.rc C':lorcl1nriL~Oi'1 prJl_:_c;r 
J1ke r1-ilec: .f 't--11~~11~~.;~~1 1:JT.5 ,rir-=- ~L_!_?~l,lv ~1gij ~nd modFllPd on 

,:..1.ncl \' rl l ,1,::.i 2 * 

'lot f r;urid{.,,G 
\l\):'f-.:10\-::-->r, t)1E 
C'E 1

11,~n_:Yr..:,.r~ 
J1Cl1c~r 1_(~ck~ 

-:_nL0rr:"~)E:-n,_' c.i!c; 
em;_;1r tc1211 
rel,<ct1onc:. 

Ihr-? r1_:~~2ar(:h ?Ll,d~·-s, tbu'=, ~11r:1ed ::'' ,:'-i~S':·ssjng the Jntrn and 
J ntJ~:----c,rgc~nJ satona l 111terder>e1,d -;-nee~ c·f ;'Y'".T~-r,.1rr:ent 0rg:in1sat ions; 
d1~terw1ne 1nl0ns 1 ~ ·T ~r::.ci n~a.~ _1r l; 0t :f!IIS nf C1Jo~--ct111P..t1on 1n c;rd2~ 

.::01 anrJ 

28 



1Dcer- 
- ' C'.:'.' ~:tE l s a L i on S,_t_ ciepartmen~cs. 

for Jack of 

si_1r:E;rv1 scr s :i11d 
ZtJJC~ :_=: CO·:~ =dur e s , 

LrupJr~~;_:~ 
r'?cJmmendrt~iGD3 

" 
£1 =e dcm '' 'l l L \ D'J - ~,;JOY'-' c 1 as s- I ; for 

2 - Ll =a r . :-· Jnccr-r..'ora-c,e 

same po s t zLev e l . A~_J1...l1=:t nr1-.:tF)~_:__Jl1~1:d.1r_0 ?rc1"1~ Ltc.- ;__~Zt°'=e ~f jo t.n i nz 
~b ~ cias3-J s~f1c2r. 

r, .. 
€'sl=t~:'iis~1~n?: r o l e or La .. - ~"'1!_:oc1reci ~_..\ 3~!.J~g ._F·1d::.c~ .. 1r\-1, 
ALol1sL/modif~, rt.lies ,,1r..str1~l'i~:--;is c-Ll~"biri~ -;;tt:=:- £'~ 2,.:,G_c11r r-,_,r:.J 
C::\rf'e1 C1f µ~Jbl..Lr:: :;:_-.::r"r3IilS, f'1i~j:-? !":;;_!._;) C'O''\F!IJ'11.~nr1-,J-;_ Tl)d2': mo r e 

7 l nt rodnce m;i(·~ ;:t':-'{'!1 ci1S':'llJi!E)C\­ 

pur 1 ShPi2Dt' 3._1::_)~,0L [__;._~ ~>V r1L._-:: •'JI .11,r­ 

svs tsm of :::.ndJ•/jd,_~2.l CiCC.--~Jnr~z.:~1-11_: 1 t v , 

, n ! re ,_ t l ~'>~ 5 ~~r.:-' 'S..!" o_ c"( e 
_~l:d:~J..1!"r J,~C 

8. F0~ru s~~1ecr ~r20-~1~~ c:~~ttt~es;~~SK fc:ce~ of div?rsg 
gr'l1q_)S !=,c) mod i f>: pl"~S~·!!!- ~cl"'l~:-1!.Sii"at~up 'lI11'_~ :=Jn,":tl-=:lCtl r u Le s .. 

s. n=.~r ar chy by 
Jo1:~ mon i +o r i ng 

ri ~ .-.cir t 1 V 
ps op I> ' s 

mo r e 

29 



~~comffiend3tions m~dg 
adm1n1strat1ve m2l~d1ss. 
rmp l ement at i on , E .. tlpas1. of 1.:J1,' 
~ould cont1ibut~ tn aubs~ant1a! 
~ v 1JrPo\-2i, t1~c re2Pe1rch mcd s l mav b'? u~ef:._l~ fo r o t he r 
~O CJDdu:t f~rth0~ r?s~:CC~ 1~ T~!~ ~rFS, 

l- rn:_)rcY ement . 
r esear ch=r s 

• 

• 

30 



' ' ' , ~; .. '!Gre 
:~. 11'T<"1 1.::,.n~1h, r ~21,_c~ 1II, .:i ;~1: ----~--------- -------------- ---- ---------- 

r ~ ' .::: P· 1I 1 , ... ~,:..,., 

- L ,~" ~1 -, l" l - 

f r ' L. C> 1 

'll' 

' '•' I ' 
I ' l 

C = 1 ,: "~ L ~ '"', 

,-. ~.1r;r~;::e.-1t~: /Sec~~.-.-~~ 1 :v -,.Ls 

: ' 
' ' 

L ' - ~. 

' ' l l f ; 
I 

[C'~ll'1JEC. J..,.. t'!.71?'~1~~ 
~J1; 1r)JH J]j~L/t ~ 

L ' 



- '- -, ', 

""' 'l 
, ' .,Pi,,... r11.:r T r ' ,,, 

u 

• 

:' 

I J 
! l 

- ' . ~A.:~ !>1.l.: Lt !h~w:-v1;~r1~:T1~'1i~ ,c:~;,::",1: ... f> 

J,..,1, 
I' I 1t I"' ~. ~ 1 ,, 

" 

I I 
r 
' j 

I 

' J 
t» i 
'I 

~J~~ 1- J,?C~t-~~ :~.1'1'1~ 

::::tJ tr cc 1~!-'t ti\;1:J.rl,~;d~ I , 

f !. ~ j ~ !' ~ ) j ~ C: .~ 112 cc l l r' ,, t h ~ ' f J 

''_;~r-. J~t!.i ~/ltl"TJ : ~\ '~ 

I , ' I 

32 



,, 
::C ~Gr l L. 

s :;~~du:~ 
~~ t~r{ caq r~ ~lrrt 

I J 

----------------------------------------------------------------------------------------------------- 
L'.;;•fl ~+' ,:cr~er:r:~D r~~•;:.~u f su 11.;\: SJJ81_¥_~1J,' ~·~·-<2 v,: ::::CJl'~~~ic/3t 

... n fFttGI'mli,g yc··r 1\,f,ti 
------------------------------------- ------------------------------------------------ -------------- 

------------------------------- ------------------ 

----------------------------------------------------------------------------------------------- 

----------------------------------------------------------------------------------------------------- 
r, ,. i ,, J. T J 

------------------------------~-------~------------------------------ ---------- ------------------- 
L1·1 .O'! ;t;l~c 11pric:fl1n~~/ 
; eel~ et~J:cge a2~~ ~r~ 
~e-:t Wl th JC,"i Sl,}?:'~ _:, .. ~ 

-·- ------------------------------------------------------------------------------------------------- 

-------------------------------------------------------------------------------------- -------------- 
r~o t P/ 

[ 1 L ~ ~ r,: e 
,,, ~ .. ' ] 1 1)( t ~t 

! 5 ,(•S~ 'lr[ .a. 
~tl·:\ 

----------------------------------------------------------------------- ------------ ---------------- 

rt iil 
' t u. - 

----------------------·---------------------------------------- ------------------------------------- 

------------------------------------------------------- 

------------------------ -------------------- -----------------------------------------------------·- 

33 



~ -!t ,~, _, tl.i; ;c~Sl~ 1 - .. ;_ J~~ iJ. Jr!~~ J- ~'w'~1t_ 

[~r·[~~.; ~J~: [ti.t:r\[ '"·1~t CP~:.tl~ ~!': '"~' 

\, 

.. 
--------- -------------------- --------------------------~------------- ------ - -~-- -------- ------ 

---------~---------------------------------------- ----------- ------------------------ 

j 
:,' 

------- -------------------- ----- -------------- -------- - ----------------------------- -- ------- 

---------------------------------------- ---------- ---------------------------------------- 

~TiJ~i----J.,.,11-w <L,i1:i C 'r.._~I ..- JI•,.,::. :'": 

I "',L~" y ~ ,"'.:_ ..- i 'Ji. 

_::';')-,"'" ',ll 

'), • L , __ , J_ \. , 1'• \ 1-1 ;:;,';_'! T 

} J '. /1,1[.._ 'l); '. 

: 1J • - ~ - __ f: ' ' ,, 

34 



T ! ------------------------ ;, 

n, ------------------------ 

cl -------------~---------- 

i~ To 1U1pr"iVe toor~1n~~L_cn 1r a1i1:11s~raL1",TI, tha~ Fte~s ct- ·,J11 ~cr1~1d:ir n~eG ~2 ~t~optea 
(?!ease give your reco;mena~t~ons 0~r: a~d ~~:v: ,~at lE g1ten 1~ que311crr-,i1

• 

) \ ------------------- '~ i' 

b; --------- ---------- 
, I ------------------- V; 

~1~nac1;.r~ \ 1:r. :li)t .: --- --- ------------------ 

• 

35 



1. ~"1.dn1 :.n-1_:; r r~ t ._:-;11 

:.::•r·i:a11:.1ei_-: 1.!) Fi'tf/] 1C ~.-~-,1_ t~s-::, z.r i.». r n J\':.~:~::ie .. -11. :Jhcd[-i 
1jf-1_.:~r~ .. l~1f--/; 11~L~ 

~d .. 

') 
"-• (_q_{~ f' :- .,__ r.::::: ~ C j _ _:_:~ ~=-f =· s~ .s.r: j 2 .~ :. i_ _'rt,. 

r1
• J, 1 1_ ~ n-. r ~\ I 0-l 7 ) ~- . 

3. ltJ:3, [.i,~ 
if j Biv!_Iq~ f-I&!:c~-=-~~-:- f :1,-'m' .. ---1): ,1Jl l~'?!"":-2ra I ~f2E~2-?iter: t~ 

6' 
~, () - 

._, f; 
,-,... __, 

1-:" ,_•.} 

r- 
0. • 

~UOt'?d 

. - 
!_ J 0 

~~G7). \uotet lP 

l L 

. - 

.L { .. 
Thc1!'llp£J 1 .. 

L 31~h 'l~L _, 

fio~-...;_Ja_l:_i:1:-' ~ 
;=,er2~~~~ ~­ 
P~ ~0~ 

, ,1-1: .t' : 11, 

Du o r L i.t ------- 

1 S. 
10. 

21. 

2[:. 
~~1:~(J 
s~ l1e r ner ho r n 

' - . ' 1985) 

()p. ': t t. , 

36 



-----------~-------------------------------------------------------------------------------------- - 
't, T \.r l.1 ~ I ~O I' '0'J' 

~t 
10:'.) 

Stl 
- " 
'' 

------------------------------------------------------·------------------------ - ---------·-------- 
C "n I \ 
,_, 1..1 

,(' 1'1 
l'" !...1 

'" J v 

------------------------------------------------------------------------------------- -------------- 

re 
,>, 

I II! 

- -----------------------------------------------------------~-------------------------------------- 

,, 
,c 17 

•T t, 

---------------------- ----------------------- ---------------~---------------------~------------ 'ru:} 1.q' 1?.1 

£1 
-------------------------- ------------ ------------------ -------------------------------- 

,, IT I 

' - ,J ~ ' T, , . 
.. - -- -- ---- ---- ------- -- - - ---- ------------ ------ ----------- -- - 

' •I 
I, - 

---------- ----------------·--~----------------------------------~------------~--------------------- • 
------------------------------ ----------------------·------------------~---------------~----------- 

1 .. ·\Yi r 1~a!::11r11~;l~ . ' 
----------- ----------------- --------------- -------------~--------------------· 

311ur, itn~~u1 J~Wi uQ 
.:~·I2:ili21?G s, ;1:il~l0,isc3 

---~--------~---------- ---~-------------~--------~-----------------------------~------------------- 

~----------------~------------------------------- --·------- --- ----------------------------------- 



---------- --------------------------------------------------------------~----- ------------------- 
pn;_-: r -i:; ;- If j'" 

LI ~UL L 

- ----- -- -- - - -- - - - - - - -- -------- - - ---- ---- -- - ---- -- - 

---------- ---------- ------------ 
,--,T t 
. " ' 

-- ------ ------ ---- --------- -- ------ --- - -- - -- - - ----- - - -- ---------- - - -------- --- - -- ------------- 
Jl 

l'l1 ' 
-- -- --- - - - - - - ---- -- - - -- - - - - -- -- - - - -- - 

'' ' ' - . . 
I. 

' - -- - --------- - ------ ----- ----- - - - -- -- -- - - - - - --- - -- - --- - - ----- - - ---- - ---- - - - - ---- - ------- ------ -- 
', ,', 

.." ',\ , ... r i 
1,_,,t I '"1 ' - , 

I ' ' 

--- ------ - ------ - ----- -- --- - -- - - --- - --- -- - ---- - - - --- - - - - - -- - - - - - - -- - - --- - - - - -- -- - - - --- - -- - ----- - 

" ,, ,,, ' ,, 
I r J,1 ,~ " I 

'' ; I ~ l 
,, - 

17 .: 

---------------------------------------------- ------------------- -------------------------------,- 
I ~ - I 
\ :., ~ , I /, ,, ' , 1 ., J ,, 

',"' 

------------------------------------------------------ 
1,, '1 L 

r- 

------------------------- ------------------------------- -------------------------- --------------- 
)' 

' ' 1,, ,(r 
1, 

,]111' 

--- - -------- -- - -- - -- - -- --- - ---- ------------ -- -- -- - - ---- -- --- - -- - --- - --- ~ - -- - - - - ---- - - -- - - --- 

i 

38 



------------------------------------------··-------------------------------------------------------- 

---------- ------ -- - - -- ---- -- ------ -- - - --- --- ---- --- -- -- --- ---- 
i ", T: r-~ 1'(1n Is~.: 1 .. ;1a~ 

--------------------·------------------------------------ ------- 

'JiL.t2 1,,rrer l,l.-!i\ 
"~t~C"d~nt ~ t ow11 ~. 1 

o,Spc.1G~Tt7, o 

Ur1-i,'/ 

------------------------~-----------------------------------------------------------·--------------- 
1, C, 

! 
- ---- ------ --- - -------- - - -------- - ---- - - ·-- - - --- ~-- -- -- --- --- - - ----- -- - --- - --------- --- ---- ------- - - 

-------------·---------------------------------------------------------------------------- -------·-- 

:i" 'I 
I ,v, 

r,' 
\ r l) 

----------------------------------------------------------------------- -------------·--------------- 

'" ' '' \'1,, 7 ' 11,r, 

------------------------------------------------- -------------------------------- --------·------ 

-------------------------- -------------------------------------------------------------------------- 

I r- 
• ' I ' 

i4 , I 
\ ,. 

-------------- -----------------------·- -------------------·---- -------------- ------------------- 
1' ,l 

I ~' 1 ~ 

---------------------------------------------·-- ---------------------------------------------------- 
" J' ,, 

--------------------------------------------------- ----------------------------------------- 

------------- ------------- -----------------------------~----------------------- ------------------- 

,', !.: 

' ~ I ' ' ,, 
,_1 I 

------------------------------·-------------------------·----------·-------------··------------------ 
' ·" 

,, 
I 

-------------------------------------------------------- -------· ----- -------------------- 

-------------------------------------------------------------------------- --------------~--------·-- 

S0ctct: d:.s.~ri""· r,1~11,~ 
' 1'~rl'1'\tSnlt:fLtJ. :-1 ~: 

' -, 
,_, I 1 '3) 

L 

-------------------------------------- ----------------------------------------------------- 

39 



I_,• I: .._ -I"- I 52. :..,!:',-~ - t _ "'' 
I c 1 (< ' ) p: ;:\. j 1 I',_ 

---------------------------------------------- - -------------------------------- ------------------ 

- - - ---- -- -- -- - --- - - --- - ------- - --- ---- ----- --- -- -- -- -- - - -- -- - - --- -- ----- - - --- - -- --- 
..!! !, - : J' - ~!'11- - ) t -, i - .., ---- ---- ---------- --- -- 

- - --- - -- -- - -- - -- - - ------- ---- -- 
-, 

re 
I "' 

,, I " ~ I 
/ :' 

-- ----- -- -- ------ -- --- - ----- -- - --- - - - - -- --- -- -- - --- - - ----- -- - -- - --- - - -- -- - --------- -- - - - -- - -- - ------ 
-I •'" ' - 

- - -- -- - -- - --- --- -- - - - -- -- - - -- - -- - - ------ - --- -- - - -- ---- - --- --- - -- -- - - ------------------------- 
,( ''"Ir 

'7 <' ',' - - - - -- - - ---- --- - --- -- - - -- -- - - - --- - - - - -- --- - - - -- - 
-------- ·---------- ----- -------- ----------- 

• 
--- - -- -- - - -- - -- -- ---- --- - - - -- ---- -- --- -- --- - - - . - -- - -- --- - ----- - --- -- 

: I 

---------------------· -- 

- -- --- --- - --- ----- - - -- - ------ - - - - - - - - - ---~ --- ---- -- - -- ---- - --- - - - - - -- - -- - - ---- - - ----- ------ -- - - - -- 
,,, ' ) _, ~ 

1-. ,.,J 

1 C ~ \ 
l ' ' 

,, 
r 

r t , 
' ' '" rt' 

------------------------------------------------- -------------- ---------------------------------- 
~ 1-, 

r; ' 

-- -- ------- ·- - - ---------- -- -- - - - - - - - - --- - 
--------------------------------------------------- 

---------------------------- -------------------------------- --------------------------------------- 

"' t11 
:~o;,1 

- I l lF ! / J.1 
r , 
V 

-- -- - ---- - --- -- -- -- -- - -- - - --- - - --- ------- - - - -- ---- -- -- -- - - - --- -- -- --- ----- -- - - ----- - - 
(; i - ' ' j ; _.. I!;,.; -1 

I:; i 
,,, 

----------------------------------- ----------------·--- -------- 
1 Ji~ 

1 
r, ' 

----------- --------------- 
'? I', ... ,,,, 

71 
I~ i , 

- - --- -- ------ ---- - -- ---- -- - - - - - --- - - - --- - --- - - - --- - -- --- -- - - - - - - - - - ----------- ---------------- 

t :: 
'..i ' I 

' '~ - 
'' ' ------------------------ 

--------~----------------------- 
_, 

I~' 

/ ~~l, '"",'~ /)~ 
Ir.,, 

: 1, ,} 
/ 11\\ 
! ~ l !~ ! ---------------------------~----------------------- 

-------- ------------------- ,, 
>, 

I I ·~ I I ' 0 

' 
-- -- --- -- --- - - --------- - - - ----- -- - -- -- - -- -- - - - - - - - - - - - - - ---- --- -- - - - - - . -- --- ~ -- ... _ .. _ ... ------ - - ------ 

r : 
jr- 

--------------------------------------------------- -------------------------~----------------------- 

40 



- -- - --- -- ---------- ------- -- --------- ----------- --------- ------------- --- - --- - - ---- --- -- --- ---- --- - 

-----------1---------------------------------------------------------- --------------- 
lot 11 

-------------- ------------------------------------- -~---------------------------------------------- 

.. , 
• ..L .I ~ : 

, I i;I 
! .,, ' 

J1, I\ 

- i:St 
,, 
I 

>t.ti; 
4S r;r, 

I, 

( 1 ~ 4) ., 
',i 

.1.u,<1 

, I 
. ' 

-----------------------------------------------1---------------------------------- ------------------ 

"' I • • 
' ~ I~ 

',; r : 
l 11,'• 

' ' I/, I 

----------------------------------------------------------------------------------------------~------ 

I' 1 
I 11: 

,,,. .. , 
! ~J I I 

: J, a 1 
1 S 

121 4' 
lG 
t~L;) ' l -• 

I .. ' ~ 

----------------------------- ----------------------------------------------------------- ---------- I, l' 

-------------------------------------------·--------------------------- -------- -------------------- 

, " l 
{I,., ~ 
\,.J.,J 

25 
t1001 
~~ 

" l ~ 
r ~tGD; 
" [ J 

11011) 
~n 
{1(ii11 
'~'-'- I 

~e, ticml 
! SI 
~
1SE 

,, ' 
,l) 

FLCJ IJ,,!f/ ,,1 
1,,.f,._I 

----------------------------------------------------------------------------- ----------------------- 
:: it-tot ;:..l 't(J 

r~, l) 
-----------------------------------------------------------------------------~---------------- 

- ~~LO 

0 
lbf.'1 

t ! ~I 
0 1r 

"" ( r z I ~I} 

' ~ ' ' ,. 

t 1\ 0 ! { i:D} 

'1 ,, 
Jl 

: ~,10' 
12 C. 

I l ('] ! l lC'J I - " ~ I 

_ l C' 

'' ,, 

---------- ------------------------------------------------------------------------------------------ 
F -,· 

------- -- ------ ------- - -- -- ------ ----- ---- --- - - -------------- -- --------~- - - ----- ----- - ----- - - 
{"' ,, 
!t,t'J:.' 

----------------------- -------------------------------------------------------------- ---~--------- 

41 



1r'· ti I, 
----------------------------------~--------------------------------- 

i' l{1,-1 o T' l"lfl' 
'' 

--- --------------------------- -------------------------------------------------------------------- 
' I, .; I - " '(' 0: 

------------------------------------------ --------------------------------------------------------- 
•I'!) 

\ 1, ~L I ! 

------------------------------------------------- ------------------------ ------------------------ 
•" 
J ' f ' ~ I I 1 l ~1 \ \!. ·_1! ltj 

t, 

-- ---------- --- ---- - -- --------- - -- - -- ----- - - - - - - - - ---- -- -- --- --- -- -- --- - - -- ----- -- - -- --------- - -- 
' U, ," ,,' --, 

''' 

---- - - ---- - -- - -- -- -- - - - - - -- -- . -- -- - -- - -- - -- - - -- - ---------- - - ---- - - - -- - - ------- --- -- -- - ------ --- 
,, .., I 

'' I<!, I 

• "1 
I 

--- - - -- ------- - --- - - --- --- - -- - - - - - ---- - - -- -- ---- - - ----- - - --- --- ---- ---- - --- - -- --------- - - --------- 
' )1 

't -, 
----- -----------------· --------- ·- ----------- - - - --- --- --- -- - -- ------- - ---- ---------- ,, ,, 

'l.'.l 

---------------· ---------~----------- ,. ---------- ---------- ·---- -------------------- ---- 
,,,,. !-"\ 

' ! / ~..J / -L/ 

-------------------------·-~---------------- ----------------------------- ------------------------- 

---- --------------------- ---------- ----- -------------------- ----------------- ------------------ -- 



---------------------------- -- --- - - -- - -- --- --- -------- - -- ·- - -- - - -- --- - ---- - - - -------- ----- ---- -- --- 

---------------------------------------------------------- 

---------------------------------------------------------- 
.-, ' ' .!.-r 

--------------------- -------------------------------------------------------------~---- ------- --- 

[ r, ~ \ 
, 1.11v, 

ul: ~1-; '"" < 
" <' 

2 ~ 
l.f1J j 

----------------------~----------------------------------------------------------------------------- 

------------------------------------------------------------------------------------------- /!1 1<r,\ 
,=:..'Ji. 

---------------------------------------------------------------------- 

.. ,1, ildi 
,j 

r ~ :) ~ 
\\.' I 

ll 
• ' < J1,J~l,C.fl1.1l 

1" Jl 
\ f "'' 

1' . l 

---------------------------------------------------------------------------------------------------- 
I ~ I' \ 

\l~VI r ? r 
' ' 

' ~ > ,. \ 

I i, •i 1 ~ j 

102 

----------------------------------------------------------------------·--- ------------------------- 

---------------------------------------------------------------------- 

l : 1-\, ~ I 

L 
f \ r\ 
~ !, ') ' J / 

\ 7 1 + I 

; 17 I~\ 
1 D 

"' 
C< 

---------------------------------------------------------------------------------------------------- 
1,1 1 
, ... Jv 

---------------------------------------------------------------------------------------------------- 



l 111) J 1 T 1 (' I' i - r '1 2 T, I t I r > 

- - ---- - -- ------ -- --- -- - --- -- ------------ --- - - - - - - -- - -- --- ----- -- -- - -- - - --- - -- - -- - - ---- -- - - ----- -- - 

-------------------------------·---------------- 
,[,j r-s- ', f ~ T 

------------------ ---------------------------- --------- - --------------- 
i ,,f-' j ,1r1 T '\' T,-t 

L• l 

'' l 
- -- -- -- -- -- --- - - - - - -- - -- - - ----- - - - - ---- - - - ---- - - -- - 

( " 

'.11•' 

1' 
! 

,, 
I ,1'1 

I' ' I) 

.r , 
I •'!I'\ 

,1 
l 

I t- r I~ 
l' 

,11 1 
I 't// 

If r ~ 

rl..Ll-~~~ ('Lt:1A,tC,_. 

n \ n 1\, '' 

~: I",- ;I ,'I 

I 7," I T,11 1 ~ l, I 

' ' _'!' 
,,, 

'" 

11'1 

I~,, >' I 

H 
r'J' 

--------------------------------------------- --------·------ ------------- --------- 
Cr ,, ,, ,,, 

.l.~ ' 
, ,, 
;..,, 

--------------------------------------------------------------------------------------------- 

44 



---------------------------------- ----------- ------------------------ ---------------------------- 
'l 

_')) 

------------------------------------------------------------- -------------------- ----------------- 

-- -- -- ------- -- - --- - - - ----- - ----- - - ---------------- ---------------------------- 

---------------------------------- -------------------------------------------------- 
T l,' ,,.,,, ::1,.,;< 

- ,- ' 
l •,l - ' 

---------------------- ------------~----------------------------------- -------------------- 

j ~,{ I ',l I! 

---------------------------------------------------------------------------------------------------- 
l' 

,,..». 
' I ,, A 

,.,.,1 l ''I 
S' 

I ' ,' I 

------------- -------------------------------------------------------------------------------------- 
,, L I 

' \ ir ,J.) 
\ I " ~ 

11. .. ~; ~lU~1 

----------------------------------------------------------------------------------------------- 

1 10, QI 'IJ 
11'1 

------------------------------------------------- ------------------- ----~ ----------------------- 

' 

45 



------ - - - --- - ---- ----- - - - -- - - ---- - - - - - -- - - - - -- - - - ----------- --------------------- 

----------------------- -------- -- -- 
' r;1,-1-::E11i .. i1 .. ~f 1--1 -Cr':,,1- ... ,-.= 
L~r, =\-?, -,11 l ;-r }~ l ~ 

LC ' - I r , Jr-~ ! Tl r r r ft' !'f':; :'C 
. ' . ,, t 

------------ ----- -- ----- - -- 
' If~ fi f 

; I ~ JJ \ I ,. 
-------------- ----------· 

----------- ---------- -- ------ --- ----- --- 
1't /J 

i ,,,; 

--- --------- ---- -- ---- - ----- --- ------ • 
------------------ ------ ---- 

le; 
1, ',,n 

,, 
• 1 

----- ----- -- --- ------- - - -- - ----- --- - -- - -------- ----------------------------------------- 
,. 

I - ~ - 

',! 
--------------------------------- ------ ---- - ---------- ----------------- --------------- 

; ' ,_I 

P\ I"> 
~ .L r I 

.s 
1 ~ I I 

r - ~ r I,' 
- ------ --- --- - - - - ----- - -- --- - -- - -- -- -- - - - - -- - - -- -- - - - -- - -- ---- - - - -- ~ - ------ ---- -- - ----- - - - - -- - - - 

• 

f 

46 



11 : 1 , ( 7+ I 

J; ' ! '1 I ( I I ti \11, : }1.,' T 1 \ : I,,~ I 

i j ' I~ 
;, 

J, 

'' 
' ,- 

,,, '"I 
~) ! 

l' 

, , ., r I ~ r 
' ~ ,, .. I \' u I 

it r,, 

I ,,1 
r,1,i 

T7 

,1 

I,- + I '• 
' i' 

,-- 

',1"' ,. \ 
l ~ 

' 'l ~ \ 

'' 

/' (l 

'-, 
' 

I ~Ji ~ \ 
,! 
·'· 

,-, 
'' 

I" H 

' .l,l 
• , I 

f ~ T l 
+ qi I 
, l ~ t / 

I I ~ - ', 
11.i ,r 

1,'',1-ti' 
' J 

1-T\ 

,, 
t j ~ 

'':! 

•'f/ I' '\-, 
'1•) \

II ,, 
-.» 
•' 

I~\ \~ ( ( ( ,ti ) (,if,) ~ i ' ; Q .. \ 1
1
:,.
1
( j ' I ' ' I," ! l '; ~) ~ (.' J ! . \1, 11 1_1] 

~I ~ 

,, T" 
: V '- .. , . 

1' ' ·~ - ' 

,} - ,: ~ I! It t C I 

I ,,.,.. 

• 



' 

• 

• 



.. 

Tj r\ 
I 1 J7 1 

~-----------------------------------~--------------------------------------------------------------------------------- 

tG I 

,,. 11 
1 r ~ I I/', I 

- u J 
t ) l l ~ I 

~Gf 
-------------------------------------------------- ----- ----------------------------------------------------------- 

i nor \f10t) 
~~ ~z 

: L1Q~) r~+u; 
y~ 

: uon , ... ,. 'l ,, rl. 
~ T 

/) I 1! 
\ ~ ,J ~; 

I ~ ,1 T 
' \.. \ ~ : 
J,{ 

, ( (, ~ J 

------------------------------------------------------------------------------------------------------------------------- 

l .. ·7. 
,- J\ 

'. ~ l 
'i 1-j ,tJ' ••1\ 
'- J ~ I \ ~ l, '-' 1 

,, 

,, ' 
' ' 

r'1 ,.,.., 
l :, ', ~ E 

------------------------------------ ----------------- ---------------- 
fl' : 
1 ~ L I 

" ,, 

'' J- 
" ' ' t ~ ~ ; 

'31' 

--------------------------------------- 

:.,,, 

1' ,, 

r- ,' 
) 

--------------------------------------- -----------------------------------------------~----------------------------- 

/1 •,1;, 
\- •-, 

1· .. 

------------------------------------------------------------------------ ------------------------- --- 

T :, 

--------------------------------------------------------------------------------------------------------------- 

------------------------------------------------------------------ -----------------------~--------------------------- 

- ~ _; r :·~ r 
l. I '~ 



,. 

• 

• 


