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EXECUTIVE SUM1\1 .A.RY 

L · English Language Training is one of the important instruments by which· -the.' ='' ·' =' ; 

knowledge and skills of English as well as attitude towards English can be improved. 

Considering this issue, importance has been given on English Language Programme . 

(ELP) in all of the core courses ofBPATC. 

2. The Foundation Training Course (FTC) is one of the most important core courses 

ofBPATC. Toimprove the efficiency and dynamism of the entry-level civil servants. 

and to make them competent in global context, they will have to be equipped with 

modern knowledge and n~cessmy skills and at th.;:; same time/ they must-have gooqi 1 
command over written and spoken English, Keeping this in mind, the BP ATC authority· 

has emphasized on English language and included a module on English language in the 

FTC. 

3. There are four questions 1n the objectives of the study. These questions are: 

i) Whether the knowledge and skills of the participants of FTCs on English 
have increased and whether any positive changes of their attitudes 
towards English have taken place. 

Whether they utilize their acquired knowledge; slcills and attitude 'on th'{ 
job. 

ii) 

iii) Whether. they face. any barriers or impediments in utilizing the· acquired · 
knowledge, skills and attitude in day-to-day works. ) · · 

Whether course curriculum needs to be changed which will make the ELP · 
more effective. · 

:::· .. 

iv) 

':- .-i .. 

4. This study mainly depends on primary data. The data have been collected through 

one set, of pre-tested structured questionnaire. In collecting primary data, . .interview. 
_.# •.. • ·• • •, ,.' • • .. • • •• ,. • •• •. , • ••· . .. . • • ~ • 

method and observation methods were used. The participants of 24th and 25th FTC have 

been selected for collecting data. Selecting respondents to collect data was purposive.' 

However, due to inconvenience of reaching the respondents, L1J.e researchers could not be 
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Executive Summary 

researchers could not be able to collect all the data purposively. In this research 

report, secondary data has also been used. The main sources of secondary data were 

the course-end evaluation reports of the concerned courses and some related research 

reports and documents. 

5. The supervisors of trained participants were not interviewed due to some in­ 

conveniences. It could have been better, if it were possible to incorporate their views 

in the study. The study has found out some barriers, which the participants face in 

utilizing their acquired knowledge. But the study did not try to give any inc .cation as 

to how these barriers can be removed. The researchers have not tried to analyze the 

job descriptions of the trained officers. It would have enriched the study if the 

rese~rchers could analyz: the jo_b descriptions of the trained officers in pre and post­ 

training situation and if they would try to find. out . the . correlation between Job 

·d.dtnption ·ahd learning"··of ELP. Since training is a service-oriented activity, it is 

difficult to measure the outcome of training. The researchers have tried to measure 

the outcome of training by analyzing the answer of all the specific questions of the 

study. But, no doubt, there is scope for improving the outcome measurement, The 

study was based mainly on sample survey. So the study reflects the views of the 

selected samples, not of the whole population. 
, .... 

6. Most of the respondents (33%) were members of BCS (Economic) cadre. A 

quite sizable 17% and ·12% represented BCS (Informationjand BCS"(Ro,{d; 'and 

Highways) cadres respectively. Although the researchers did not try to analyze the 

job descriptions of the respondents, it would not be unreasonable to say that majority 

of the respondents need English in their workplaces. Tue educational background.of 

the respondents also shows that the majority of the respondents (92%) are not from 

the English background. A significant number of respondents (73%) did not attend 

IELTSffOEFL examination before attending ELP. Therefore, it would not be unwise 

to say that the selection of respondents was rational to find out the post-training 

outcome of the ELP of FTC. 

7 The researchers have analyzed the findings against each of the specific 

questions of the objectives of the study. In the analysis of first question, it has been 

II 



Executive Summary 

· · ·fo~nd that 77% respondents admit that some positive changes in their knowledge, 

skiil; and attitudes have taken place. To find out whether participants' lmowledge and 

skills have increased, the researchers compared the level of knowledge between pre 

· , ,_._; .-_, · ,~, and 'post- training si~atidrts.' iri comparing these~ th~\esedrch~rs '1i-avcr·iakef6nly th'e 

contents, which were common for both the courses. The findings shows that the 

average level of knowledge and skills have increased (both in % and. in median) 

against every topic in both courses. In most of the cases, the level of knowledge 

before training was not satisfactory (median values were below 3.5). In sorte cases, 

the level was moderate (median values were between 3.5 and 3.99). But in almost all 

the cases, the level of knowledge after training have increased to satisfactory' level 

(median values were between 4.0 and 4.99). 
. ·. .. -~ . ' •' ' . . . 

8. To supplement the answer to first question, the researchers have identified the 

areas where the participants' knowledge had increased, The areas are English writing, 

pronunciation, use of preposition, learning of unconup.on grammatical mistakes, . . 
proper use of adjectives, . use of English in offici~I correspondence, use .of 

conversational fillers and expressions, use of paraphrasing and use of appropriate 

words. 

9. The researchers have also identified the areas where the participants' skills on . . . . . 

English have increased after attending the course. The areas are: 'fluency 'in. speaking 

English, listening skills, presentation skills, informal conversational skills, 

pronunciation skills, writing skills, participation skills in meeting, seminar and 

workshop, communication skills, skills in free expressions, etc. 

10. The researchers have also identified some areas where some immediate 

positive changes in the attitude of participants towards English had taken place. These 

are: feel encouraged to read more journals, newspapers and novels, feel free in 

speaking English, increased confidence, feel encouragedrtoeenjoy more English 

.( - - -: .. - 

movies, etc. I•,, 

11. The findings show that the averageachievement of one of the objectives of 

FTC, which is related to ELP, is 70 in % .' At the concluding days of the courses, the 

III 



Executive Summary 

participants of 24th and 25th Ff Cs rated the achievement of same objectives as 85 and 

80 respectively. It is clear from the comparison that after passing some time after the 

course, the rate of achievement has deteriorated. The findings show that among three 

objectives of ELP, the average achievement of two objectives (64 .in % and 3.84 in .. _ 
r ... \.1,:~·-,:r~;·-~~·-~:'".·t."'..'7'.·.·,.~.·:~: .. :•.:.".'.:!.• .... :.:::. •,d ,---· - ,. •.• • ~-- ···~···· ·: .. ~·w.·.:: -·~-··_; :-·...-··-···.·>• ... - •.. - ··.-:--· ·:. . .. - .• . . --~:-· ·_ ••.•. , ..... ·,·· ·- -~'"-' 

median) is moderate, where the average achievement of another objective (70 in % 

and 4.12 in median) is satisfactory. The moderate and satisfactory rate of achievement 

of the objectives indicates that at least some individual improvement of the 

participants has occurred. But at the· same time, the deterioration of the rating from 

the course time to post training time indicate that the chain of output of ELP looses as 

it moves on from individual situation to job situation. 

12. To find out the answer of second question, the study tried to find out whether 

individual improveinent had been reflected in the· job. situation. ·11ie first step in iliis .,. ' 

case was to find out whether the participants tried to utilize their gained knowledge, 

skills and attitude on the job situation. The finding shows that 82% participants had 

hied to utilize their acquired knowledge and skills. The findings show that" the trained 

participants have applied their acquired knowledge and skills much less than that of 

what they have acquired. Although they had utilized less than what they acquired, 

they had utilized to some extent more than what they had before attending training. 

13 Although the participants had utilized their knowledge much less on the job 
. . . . - . . . . . . ... - . ~ - ·. (· 

situation, 'they were successful m many cases. The finding shows that 13 % of the 

participants were fully successful and 70% of them were partially successful to apply 

their.knowledge and skills in their workplaces. Therefore, it can be claimed that 83% 

of the trained participants, who tried to utilize their knowledge, had become 

successful to apply their knowledge, The researchers have also found out the areas 

. where they are utilizing their acquired knowledge and skills. These are different 

official correspondences, preparing research reports/articles, communicating with the 

foreign .delegates.. formal. presentations, class room .lectures, -self development, 1 free 

speaking, reading; translation of professional write-up, 

, .... 

14. The findings shows that the respondents of the group belong to BCS (Economic), 

BCS (Information) and BPATC are more successful in using acquired knowledge and 

IV 
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skills of English than the other group which includes rest of the cadres .. It is found 

that the areas of use of English knowledge for the respondents of earlier group are 

wider than the respondents from other group. 

) 5.~ . .To .. find. out the answer, to the third questio», the,.rese_ar,cp.ers,J~ve identified M ·> .. -.~: , 
• • •.._, •. • :!' :· • ' - I • • • • ' ' •- • • •' • • ~ ' ' ', \ • J' : • : .. : •• :- • .~ • • .,': ',• ,- ' ' '- > ·, ;. : ~ ., 

some factors or forces faced by the participants, which impeded the outcome of ELP 

on the job. According to the opinion of 70% of the total respondents, the lack of 

congenial atmosphere and limited scope of applicability in the workplaces are the 

most important factors or forces that impeded the proper utilization of knowledge and 

skills acquired from ELP. 

16. To find out the answer to the fourth question, the researchers found that a total 

of 41 participants (56%) viewed that a change in the EL? module is needed., The: 
·/ 

researchers also identified the topics that could 'beincluded or emphasized more or · 

omitted to increase the applicability of the ELP. 

17. On the basis of the :findings, the researchers have formulated 

recommendations, which can be divided into two categories. The recommendations, 

which can be implemented during short span of time, are short-term 
recommendations and the recommendations, which needs long period of time to 

implement, are long-term recommendations. 

18. The following short-term recommendations are· put forward to achieve· the -0 ····-:..·- .... 

intended out come of ELP more effectively: 

" IELTSffOEFL contents should be incorporated in the ELP1
• 

• More emphasis on reading skills, listening skills and spoken English 

should be given in the ELP2
• 

o More participatory methods of training methodology should be used. 

o Debate and extempore speech should be included in the module. 
6 ... -·-·.·, ,,. .. .. ..._ .... .. ' 

l : •, .... • --- :· • _ .. ~ .... ~. ·• 

1 Some components of IELTS and TOEFL have already been incorporated in the ELP. 
2 Emphasis on these has already been given. 

V 



Executive Summary 

19. The following long-term recommendations are put forward to achieve the 

intended out come of ELP more effectively: 

~ The whole Foundation training should be conducted in English. 

e:: All communications.during, the 'training-period should be-conducted-in: · :J·.;t '. !l .,_,'.(, ,. 
English. · . . . . 

o Advanced English training course should be arranged for the ex­ 
foundation trainees. 

9 Formal presentation, report writing, professional write-up, etc. should 
be encouraged in the workplaces. 

0) Cooperation and encouragement should be given by the supervisor» to 
use English more in the workplaces . 

. ·, ,~ •\, ,: • 1 I ;7• •, • .:.;t/1.l_-;,.~.:"\;, ,~·.'\,_··i\ •,~.' •. ~:·./;", ..,-'1-.,:::, ~-.- .. :~ ... :.':·,. - .. ~' , ,':: .• "i.~. 

0 ·congenial atmosphere should be created at the workplaces. 

·., '<.i ," -· '·• ... 

VI 



I. INTRODUCTION 

A. Background of the Study 

1.1 English is now considered as a universal medium of communication. Since 

English is not their native language, Bangladeshies have to learn English for their 

existence. In the ·educat_ion system of Bangladesh, medium· .. o:f instructionis.mostly ·::. :\· , 

Bengali. The official language of Bangladeshi is also Bengali. So it is quite 

understandable that proficiency in English language of most of the public servants 

may not be up to the mark. English Language Training is one of the important 

instruments by which the knowledge and skills of English as well as attitude towards 

English can be improved. Considering this issue, emphasis has been given on English 

Language Programme (ELP) in all core courses of Bangladesh Public Administration 

Training Centre (BPATC). 

., . .. . .. 

1.2 The Foundation Training Course (FfC) is one of the most important core 

courses of BP ATC. Now a day, the efficiency and dynamism of the civil servants are 

the major concerns of the government of Bangladesh. To improve the efficiency and 

dynamism of the civil servants and to make them competent in global context, 

they will have to be equipped with modem lmowledge and necessary skills and.at the 

same time, they must have good command over written and spoken English. Keeping 

this in mind. the BP ATC· authority has emphasized on English language and has 
! :-.· .. -· , . , · .: included a module on English language in- tJ::ieFfC. ' I1:', . ._1J,,,/ ·· · ·'·.'·.' • ·' ;~>- ,;.,.,:, 1:( ::, i•/ '.,·:•:·:>·:\ ,:)- · 

1.3 From its inception till date BPATC has organized 29 Foundation Training 

Courses. The duration of each FTC was four months. The English Language Module 

was incorporated in the 21st FTC1 for the first time andsince then it has continued as a . ;: .. 

regular module. So far, no training needs assessment (TNA) was done in designing 

the English language module of the FTC and no initiatives have yet been taken. to . . . 

•. 
know how far the trainees are using their acquired knowledge and skills on English in 

·~ • • .' : •• • ~ ' .. r ' 

their workplaces, Time h;s now come to find out howfarthetrainedparticipants ate· 

using their acquired knowledge and skills on English in their workplaces. The present 

study has taken the initiatives of post-training utilization of English language 

Programme of FTC. 

- . . ~· . ' =· - .. .. 

1 The 21st FTC begun on March 08, 1998 and concluded on July 05, 1998. 



Post-Training Utilization 

B. Objectives of the Study 

1.4 After completion of the study, the researchers will be able to answer the 
following four questions: 

i) Whether the knowledge and skills of the participants of FfC on English have 
.increased .and-whether.any positive .. changes of. their, attitudes-:·fowai-ds'Eriglish''2,::f,-:,/: :'.\ :: 
have taken place. . .. - . . . ·- 

ii) Whether they utilize their acquired knowledge, skills and attitude on the job. 

iii) Whether they face any barriers or impediments in utilizing the acquired 
knowledge, skills and attitude in day-to-day works. 

iv) Whether course curriculum needs to be changed which will make the ELP 
more effective. 

C. Hypothesis 
. , 

-1.5 - h0·: '; The level of knowledge 'and slciils of and ·attitude - to English of the Ff C's.' 
participants have not increased. This can be expressed mathematically as: ho= u1=u2 

where, u, is the average level of knowledge and skills of the participants 
before attending the course and u2 is the average level of knowledge and 
skills after attending the course. 

h i: The level of knowledge and skills of and attitude to English of the participants of 
the FTC have increased. This c~ be shown mathematically as: h i= u1<u2 

1.6 io: The participants of the FfC are not applying their acquired knowledge, skills 
and attitude on the job .. 

~-;: •, ,::: ::.:_ .......... , .. :·~~:~-.-.:"">, • 7'"-:..~':"': I•~;•~-_'::'~,-••,,,. ~ ,· -..- ~ ·'• • '·~~ ... t.. '/ ,: ·· \ '•y. ~ .~~- • ;_',';~, t•<:._ ,'• ,• .:...-·.~~ 
. - .. i,:.; 

ii: The participants of the FTC are applying their acquired knowledge, skills and 
attitude in their workplaces. 

D. Methodology of the Study 

1.7 This study mainly depends on prirnary data. The data have been collected 

through one set of pre-tested structured questionnaire (Annexure-A). In collecting 

primary data, interview method and observation methods were used. The participants 

of 24th and25th FfC2 -are the sources of-collected 'data+These two-Fl'Gs-were selected- r.-;-,; , ,' , » : • ' -'. V•• # ... ·;_ • ,• - .,.. ' • • ; • • • • •' ," 

on two grounds. One is, from 24th FTC, a well-structured module on English was 

introduced. The number and title of the topics under different heads (spoken; 

listening, structure and written comprehension and style) of ELP were clearly 

2 
The 24th FTC begun on August 10, 1999 and ended on December 07, 1999. The 25u, FTC begun on 

February 12, 2000 and concluded on June 10, 2000. 



.•. . ~ .. · : ; . '~ .. - -· . ~ .. 

mentioned in the course guidelines from 24th FTC. Another reason is, after the 

completion of these two courses, the .participants have passed a significant amount of 

time in the field which is essential tohave the study on post-training utilization. 

Selecting respondents to collect data was purposive. However due to inconvenience of 

reaching the respondents, the researchers . could not be able to collect all the data 

·_p~_5,si:7-~ly.: '.'".,···. , _ .·,.· .. , , .. ·<· ,.·., :,,·'~;,_., ,,_ .. , .. ,. ,·r, : :-1.,-: . 

1.8 In this research report, secondary data has also been used. The main sources of 

secondary data were the course-end evaluation reports of the concerned courses and 

~ome related _research reports and documents. The collected data have been analyzed 

by using necessary statistical tools (mean, median, percentage, standard deviation and 

t-test). The data have also been presented in the report in tabular form and in the form 

of charts and graphs (histogram and pie charts). 

E. Scope and limitations of the Study 

1.9 English Language Programme is one of the most important modules of FTC. 

In this study, an attempt has been made to find out whether the participants' 

knowledge and skills in English have increased and whether their attitudes towards 
. . 

English have achieved positive din.i.ensions·.' The study has also tried to find out 

whether they utilize acquired knowledge and skills in their workplaces. The present 

study also tries to find out the barriers, the participants face, in utilizing acquired 

..... knowledge .. and .. skills. To make the ~Lp-of Foundation-Course-more .. interesting, . the -:~-~-~ :.~.: .:. ·~~1 

~ . '. ·, '.· . . . . .. . . . . . ,. . ' . 
_effectiveness .ofthe training methodology of ELP has been found out. Finally, what 
•: . . . ·. 
types of additions, subtractions and modifications are needed in the contents of ELP 

has been identified to develop the course curriculum . 
. ·• · ... 

LIO Due :t~ · inconvenience of reaching the supervisors, the supervisors of trained 

participants· -irete not interviewed. It could have been better, if it were possible to 
....... ) 

·· incorporate thek views in the study. TI:-e study has found out some barriers, which the 

. , participantsfacein utilizing their acquired knowledge. But the-study 'did .not try to··.. ,>· 
: .. · .. 

give "any indication of how these barriers can be removed. The researchers have not 

tried to analyze the job descriptions of the trained officers. It would have enriched the 

study, if the rese.archers could analyze the job descriptions of the trained officers in 

pre· and post-' training situations and if they would try to find out the correlation 

3 



Post-Training Utilization 

between job description and learning of ELP. Since training is a service-oriented 

activity, it is difficult to measure outcome of training. The researchers have tried to 

measure the outcome of training by analyzing the answer of all the specific questions 

of the objectives of the study. But, no doubt, there is scope for improving the outcome 

measurement. The study is based mainly on sample survey. So, the study reflects the . 
>:~-:.,'f\r-:..:t·~~.,,~.-., .. ~..::~·.-,. . ..:,._ .. :·-~ '\··.,.····~ ··"- .. _~·-· ~.: ~--: .. ;,1,.•'tof.,\···-·.·/: .. · _ .. ·<;·~.- ·, .. !··>· \;_. :~.; ·r··: ! - ~. ,·- . ·.·;·~· -,. ·• •. ·.;"._ ·-· 

· · · views of selected samples, not of the whole population. · · ·· .. 

1.11 Moreover, it is mentionable that out of total 7 5 respondents, 41 respondents 

belongs to BCS (Economic), BCS (Information) and BPATC personnel those who 

have comparatively greater opportunities to use English in their work places. 

Therefore, in finding the utilisation of English module in the work places, research 

findings may be influenced by the opinions of the respondents of those cadres. 

TI. CONCEPTUAL FRAMEWORI( OF THE STUDY 

2.1 The post-training utilization study of any training programme is nothing but to 

find out the outcome of that training. So, the main objective of post-training 

utilization ofELP of FTC is to find out the outcome of that programme. 

-·.·· -.!"-.;.,,,,: 2.2 .. To measure the outcome of.ELP it would be wise to find-out-the.aaswers.of; .,-_ :· ~ 
•
1 .",•,••"••::-,·~:..~,•>,-,:.: .. ~·r, .:• • .~, ~: ' '.,' ,• '''. \,.,;'I' •. ·,-•·~., ,•• ,;.~. .,.A' • •• 

) .. 

all the questions one by one, which are stated in the objectives of the study (para-1.4). 

. . 

2.3 To find out whether participants' knowledge and skills on English have 

increased and whether any positive changes of their attitude towards English have .. 

~": • • \ • ~ .c t . .- 

taken place, the researchers compared the level of knowledge, skills and attitude of 

the participants on English before and. after the training. In comparing these, the· 

researchers have taken only the contents of the ELP, which were common for both the 
......... ~·.: .. ·:·· ..... ··'·.,:·1. · c:-·, ·- .. ·.:k1.:.· ,·· .. ·,.~·. -~ .. ,. ,.:.· ..... ~ .·:.. •· •.·· - • .. •· :; .·- -· .. -~.·.· 

24th . and · 25th FTC: The' researchers have also found out 1the .areas "where . their 

knowledge and skills had increased and where some positive changes in their attitude 

towards English have taken place. To find out the answer to the first question, the 

researchers have also tried to find out the achievements of the objectives set by ELP 
and the FTC. 

.. 
:.,, ... 



Post-Training Utilization 

2.4 In order to find out the answer of the second question, the researchers asked 

the respondents about how far they are applying their acquired knowledge and skills 

in their day-to-day works. To find this out, the researchers compared the level of 

acquired knowledge with the level of utilization. In order to justify the findings 
W_?ere the respondents had become successful to. use their knowledge.jhe researchers 

found out the areas of application. In this connection, the researcher also found out the 

areas of interest; 'which were generated after attending this programme. But in the 

cases, where the respondents were unsuccessful in using their knowledge, the 

researchers identified the factors or forces, which impeded the use of their lmowledge. 

In doing that, the researcher, in fact tried to answer the third question of the study. 

·~~ • ;· : .• - ., .j- . 

2.5 In future, the entry-level government officials who are the participants of FTC 

'will 'lead -the nation. To make them .more efficient-in .every .sphere to face. the.: ·''"· 1 .: •. >, ,, 

challenges of 21st century, their command over English must be improved. So, there 

must be an effort to make this programme more effective. To make the ELP more 

effective and more applicable to the participants, the researchers tried very intensively 

to find out their needs. In these regards, what topics should be added, subtracted and 

modified, have been identified. To make the recommendations· about the changes in 

module curriculum, the researchers gave due attention over the reasons why their 

knowledge and skills had not' increased and why their attitudes towards English did 

.not get positive orientation .. To make the final · recommendations. to increase. thec .. "-- L .;, ··::·: c-- , •.• •• 
' ' , . . ' 

effectiveness of the module, the effectiveness of the training methodology of ELP and 

the overall comments made by the respondents were also examined and considered. 

2.6 The researchers have also tried to find out the nature of use of knowledge and 

skills of English module of the respondents those who have comparatively greater 

opportunity to use English in their work places. The researchers thought that the 

respondents belong to BCS (Economic), BCS (Information) and BPATC have greater 
· ; ~ppo~·tunity or us~g E'i;glish i~·fu;i; ~,0~1c' ~1~2~s ~h~'t~~t- ~f other c~&es resp~~de~ts~·· .. , ... 

•.;· . ., 
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Ill. FINDINGS 

A. Baseline Information about the Respondents 

3.1 In the 24th FTC, total number of participants was 236 and they belonged to 15 

:_.;:,1. :,,~- .~ . .;:,:i\c·,.~;:;,>C~Pl:e.$.)\:)µ the .other hand.jin th~.?~·':\FJ:C,,tq_e._nUffi.ber·.ofp~;ticipants-Wa~ -l_fr8 ,and -• · .. : . , "\ .' 
- ·- . . ·, . . .. 

they were from 8 cadres and BP ATC. The total number of participants of these two 

courses was 404. Out of these 404 participants, 75 participants were interviewed 

which is 19% of the total number of participants. Out of these 75 respondents, 34 

respondents (45%) belonged to 241h FTC and 41 respondents (55%) belonged to zs" 
FTC. The respondents from the 24th FTC were from 10 different cadres and the 

respondents from the 25th FTC were from 8 different cadres and BPATC. The cadre­ 

wise distribution of the respondents may be see!?, at Table-I (Annexure-B). 

3.2 The distribution of major cadres of the respondents may be seen at a glance in 

the pie chart presented in the following Fig-I. 

Figure-L:' Distribution of Major Cadres of the Respondents 

Economic 
33% 

Others 
5% Taxation 

5% - . . 

·-···\ ;~/ '(i: ~\ ;;_ .,: . jc.• (.;_. 

Information 
17% 

Ansar · 
4% 

Family Plannirg Admn. 
7% 4% 

3.3 The highest educational qualifications possessed by the respondents have been 
divided broadly into two categories. These are: l} ·MA and equivalents and 2) BA 
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~ 
(Hons) and equivalents. The respondents have.also been divided according to subjects 

background. These are English and other than English background. 
··; . ·. 

Table-L: Educational Background ofthe Respondents 

Degree MA arid Equivalents . BA{H6ns).:arid . , ·· . -: Total · :..- .a.::-:.; : .. ':i ; . , ;_1 · .. 

and 
,- 

equivalents ... 
' -· .. ; .· 

Subjects _ Subjects Subjects . . Subjects .. 

~ 

English Other Total English ·. Other Total English Other Total 
than than than 
English English English 

Batch .. - ., 

24th FfC 3 20 23 O" ... "11 11 3 31 34 
.. 

25t11 FfC 2· 27 '·7,9. 1 11 12 3 38 41 
.. ' 

_. -Total .. : ··r . ·-· :5- ,.,-47- ... . }.52'. ... .: :· l ,;,_:= . 22,, '·· ._(','..23 :r: ... )6}: ' ' 69,; .. ;)~J;i. '; 
.. (69) ... (31) .. (8) (92) (100) 

' .· 

.: : , {;'.,, .,- .; - ~:'!!..-.' 

Figure in the parenthesis indicates percentage 

. · Table-I shows that.out of 75 respondents, 52 respondents (69%) have MA degree and 
. . . 

23 respondents (31 %) have BA (Hons.) or equivalent degree. Of the respondents 

surveyed, the majority of the ;respondents are from other than English background ,. . . 

(92%). Only 8% of the respondents are frotn English background. 

3.4 Out of 75 respondents, 20 · (27%). respondents have .participated in 

·. "'T.0BFUIEbTS tests· and- have- achieved 'reasonablet score;' .Figure-Sr.shows .the- ·>1 ::-';-;.-:·~~ <; •• .- ~·' 

percentage participation of TOEFU IELTS te~t~ by the· respondents. Details ·o:f the 
. ' 

percentage participation of TOEFL/IELTS tests 'score range of TOEFUIELTS and 

frequency distribution of respondents may be seen m Table II, ill and N: at 

Annexure-B. • j_ 

Figure-2: Participation ·or'TOEFL/ UtLTS Tests by the:R;spondents (in%} 
, • • • $ ' • • • ; ' : • ·' ~' ',' I : 

,, ., 
. ~- 

I 1.,..,. 
•. ~. 

......... ,, .;, ....• J,• Attended .:.; 
27% 

'- ./ 
. . 1_,.1: ·~· ''.~- 

Not 
attended 

73% 
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. B. Achievement ofELP Objectives 
, . . . 

3.5 To measure how far the objectives of ELP as well as the broader objective of 

the FTC regarding ELP had been achieved, the trained participants were asked to rate 

~e pre-q~t~~p-e~_.ob,j~c;tives,Hsl!tP·t~e scale ,?_etwe~ri 1:,~1-6, w~ere.1:1).~~'"'~m.,sfor~ .. -: .. 
• • • • •• • • • • • • • • .~ • ., . • • • ·1 .. 

is_ 1 and maximum is 6. According· to the opinion of the trained participants, the · 

average. percentage and median of achievement of the objectives can be sh~~ in 
. . .· : . ;· . . . . : 

Table-2. 

Table-2: Percentage Achievement of ELI\:md ELP Related Objectives of FTC··· 

Objectives 
. 

Achievement (in % and in median) 
24th Foundation 25th Foundation Average 

1 

·.• . 'Course Course 
Percentage .Median Percentage Median Percentage 1 'Median:-, 

.1. Improve oral presentation: ... · ·.- 73 4.38 66 3.95 70 4.17 
skills and written expressions· .. .. 

in English3 

l. Comprehend English .. '65 . ' 3;91 62 3.76-·· 64 3.84 
Speeches, conversations .and . ·~ . ' dialogs ·through · listening 

.. 

comprehension .. 

2. Identify the Common 67 4.0 61 3.68 64 3.84 
mistakes while using English 
in day to day life 
3. Sp~ak English with :73 4.35 66 3.8$ 70 4.12 
reasonable fluency arid 

, :acc't:m;acy.:$:id,improv:e written. .. ;•· ·.",·;:., ·\· ~{,!.:., 1' :. '· .t~~:. ·.·,·_;·:·· -~; ::.k}~_;: f·~~~·::.;~ ~1~ar1:_ttJf~t;, ·_'.!VJ.~. :.·v~· _: r ~ (li.1 :.·: '-',J •. : ,· .. '-· · .... 
expressions 

. .. ~. 

Achievement of objectives (median 3.5): 5 to 6 "highly satisfactory", 4 to 4.99 "satisfactory", 3.5 to 
3:~9 "moderate" and below 3.5 "not.satisfactory, 

3.6 Table-2 shows that in the objectives related to spoken English -and written 

English, the average achievement (in%) is 70 (column 5, row 1 and 4). The average 
: ·'";..'.' .. , / ! : . .. 

achievement (in median) in these objectives are satisfactory (4.17 and 4.12 

respectively). The· average achievement of the objectives related to listening and 

.,',r, / <·· .,, 'grarmnar is'64:(colu:rnn. 5·, tow2'artd 3fand the ~edianis;_~oderat-e-~3:84):::rif •. \ t(,'·'>',J: i5,,.; r ~., 
.. 
'·. ·.! 

8 
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C. Transfer of Knowledge, Skills and Attitude 
. ;,•.: . ,. 

3.7 It has been tried to find out whether some positive changes in the participants' 

knowledge, skills and attitude have taken place. According to 77% of the respondents, 

positive changes regarding- their lmowledge, skills and attitude on English have taken 

place (Ta~l~-3),- _In -thecase of 24th,.FTC,. the percentage. of.respondents . where the ,. 

changes have taken place is greater (85%) than that of 25th FTC (70%) 

Table-3: Changes of Knowledge, Skins and Attitude on English after attending 
FTC 

Changes Taken (Number of participants) Total no. of Participants 
and% 

Foundation Batch Yes No 
24th FTC 29 (85) 5 (15) 34 (100) 

. :?' ~ ..... ,,. /! d2:5m FTC .. r26 (70) ·-·.:- · .. · · 111 (30)' "· .... < ···::_'3T(100) . ,, ,, . . 
">'.' . ' .. .. .• -·~ ,·; . ,- . ., _\ ::: 

Total 55 (77) 16 (23) 71 (100) 
Figure in the parenthesis indicates percentage 

D. Comparison between level of knowledge and skills before and after 
training 

3.8. There were 48 and 29 topics in the ELP of 24th FTC and 25~ FTC 

respectively. In these topics, there were 22 topics, which were common for both the 

courses. The respondents of both the researchers asked the courses that how much 
.>\·· ;.\:., · knowledge -and skills· iii'.Engl1sh---they -h~d -oef6'te attending·FTC2andrhoW fartheir". :··-·: '\/:· ,r,,: 

knowledge and skills had increased after FTC. The details of the findings regarding 

,.. the comparison between the pre-training level and post-training level of knowledge 

.si. and skills according to the above mentioned 22 (twenty-two) common topics might 

be seen in Table-Vat Annexure-B. 

3.9 In the Course Guidelines of 24th and 25th FTC, the ELP module was divided 

into four main heads. These were (a) spoken English, (b) listening comprehension, (c) - . - - '\ ~ 
structure and written comprehension, and ( 4) style. The ·contents. of E:LP of both the 

courses may be seen at Annexure-C. There were five common topics under the 

···"spoken. English" head. It is visible from the Table-V of Annexure-B that the level of 

knowledge has increased in each of the topics after FTC. The researchers have also 

tried, to. find out the _average level of knowledge after training and average level of 

9 
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. · .. :;:_ 

application of the acquired knowledge for each of the four main heads. The findings 

of. these average results have been portrayed in Table-4. The average level of 

knowledge on the spoken English head before training was 61 in % and 3.68 in 

median (Table-4). The average level of acquired knowledge on the spoken English 

head after training has increased to in 73% and in median 4.38 and it is 12 percentage 
. - . . . . .. ' - .. ' ·,·, . - . .. . ' - 

points higher than that of the level before FfC (Table-4). · 

Table-4: Comparison between Pre and Post-training Level of Knowledge and 
Skills under Four Major heads and their Applications (in % and in median)" 

Main Heads Level of Knowledge Level of Knowledge Level of Level of Application 
before FTC after FTC Knowledge 

increased 
Percentage Median Percentage Media Percentage Percentage Media 

n point n 
.. :Spoke~£nglish~ . ,,:"':: .. ;61 ·' ~. '.3:6K,::.;· .. · in- :~-.·:. ·- .. •, A·,3·8~· •· i:1..::'·.::;·.l-21·:: l /J'~ ·-62 · ; : ·;d.75,· ,1·- • ., I .• ~ ,• • 

Listening 58 3.46 72 4.27 14 62 3.72 
Comprehension 
Structure and 60 3.51 71 4.27 11 65 3.86 

Written ~ ,, 

Comprehension 
. . 

Style 57 3.43 71 4.26 14 65 3.88 
Average 59 3.52 71.75 4.30 12.75 63.5 3.80 

· * The data of this table has been derived from the Table -V of Annexure -A 
Level and application of knowledge (Median 3.5): 5 to 6 "very high", 4 to 4.99 "high", 3.5 to 3.99 

· .. "moderate" and below 3.5 "low" . 
. . -:::;~ ;., 

:h' J\ t··;-,;•> ,:.,,,. c.,_;.3..JO.~ .Jn,Jn~·, iis:.te1~i11$ • (:q.Ji~PX(fh.,~ns.i,Ql'!,:; partof ELP·,.,.¢.~~.~ .. w.e,r~ ... 6. (si~)."·.~-o:t:J?,W_o,:p..,,.", -, ';_;':-,,.~,- - ... . . .. ~· . . . . . , : . . . . :• ~ . . ' ' ... · . ._ . . . 

topics. It is visible from the Table-V of Annexure-B that the level of know ledge has 

increased for all the topics after attending FfC. The average level of knowledge on 

the Listening Comprehension. head before training was 58 in% and 3.46 in median . •.. . . 

(Table-4). The average level of acquired knowledge on the Listening Comprehension 

head after attending FTC has increased to 72 in% and 4.27 in median and it is 14- 

point percentage higher than that of the level before attending FfC (Table-4). 

J .11 ·. · · In .. the, Structure · q.ncl;Jf.r}t{en Comprehension .. section. ,of El:-~, .thete: we~e·,'J\.: .: ·~' .... 
' . . . ·. .- .. ,· •., . :: . . . . -~- . ', ... - . : ' . ... . 

(seven) common topics. It is visible from Table-V of Annexure-B that the level of 

knowledge has increased for all the topics after attending FfC. The average level of 

knowledge on the Structure and Written Comprehension head before training was 60 

in% and in 3.51 median (Table-4). The average level of acquired knowledge on the 
Structure and Written Comprehension head after training has increased to 71 in·% 

rn 
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and 4.27 in median and it is 11 percentage points higher than that of the level before 

FTC (Table-4). 

3.12 In the Style head ofELP, there were 4 (four) common topics. It is visible from 

the Table-V of Annexure-B that the level of lmowledge has increased for all of the 

topics after FTC. The average level of lmowledge on the Style part of ELP before· 

training was 57 in % and 3.43 in median (Table-4). The average level of acquired 

knowledge on the Style part after training has increased to 71 in % and it is 14 

percentage points higher than that of the level before FTC (Table-4). 

~, ·:· ,.,. 

E. Areas where knowledge and skills had increased and Areas where 
Attitudinal Change had taken place 

3.1:3 •. ,:. According to the respondents, their .knowledgeon :pggli~l1;,gave .increasedin, .. .;.'.• .. :. 

the following areas 4 after attending the course: 

• Grammatical lmowledge (5) 
• English writing (4) 
• Pronunciation ( 4) 
o Use of preposition (2) 
e Learning of uncommon grammatical mistakes (2) 
• Proper use of adjectives (2) 
e Use of English in official correspondence (2) 
,., Use of conversational fillers and expressions (2) 

... o :tJse of paraphrasing (2) .. , r • 

e Use of appropriate words (2) 

. \ l. ··~. ' ~- • ' 

3.14 The trained participants have identified the following areas where their skills 

on English have immediately increased after attending the course: 

e Fluency in speaking English (34) 
o . Listening skills (10) 
e Presentation skills (7) 
.o Informal conversationalskills (5), . 
e Pronunciation skills (5) ·.· .· . 
e Writing skills ( 4) 
e Participation skills in meeting, Seminar and Workshop (3) 
e Communication skills (2) 
G Skills in Free expressions (1) . 

r' 

4 Figure in the parenthesis indicates the number of respondents. Multiple responses were recorded 

11 
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3 .15 According to the respondents of the study, some immediate positive changes 

in their attitude towards English have also taken place which have been identified as 

follows: 

Feel encouraged to read more journals, newspapers and novels (11) 
<> .Feel free in speaking English (6) 
;, . :rn'.~reased con.fide~t~- t 4) 

Feel encouraged to enjoy more English movies (4) 

• r ·,,, • '." ,·.! : :b~. - 
•• ' .' \ • ! 

e 

F. Application of Acquired Knowledge, Skills and Attitudes on the Job 

3 .16 The important aspect is to observe whether the trained participants have tried 
. . 

to utilize this gained knowledge, skills and attitude on the job situation. Table-5 

··- r:·: .·, ;_ .:;;' I shfrvts·iliat- tn~'.5lai:ge number of i"es'pd:ridents: has -tried tciutilizectheS'.y-iil.~_thejr:0·1~{mjob~:,,. :)-';l_~ ·-1:•:.i;',\ 

situation. 

Table-S: Initiatives Taken by the Trained Participants to Apply Acquired 
Knowledge, Skills and Attitude 

Initiatives Taken Total no. of Partici ants 
Foundation 

Batch 
Yes No 

t:,:<.:~:_:'_;·::\1\iL'c.:\.l'2; .... :·_f'·'_':_-_i; __ T,_o_ta_l_,._. _ _,__~_6_0...,,,-8_'2.....£:_'.'-~t_· ........ · .. _.~·_:: l_·J_i.,_·1~-8...,_o._(·_,;L-·-· ._·,~·-· .. _,.'....;·:-~_- .. _·7,_;3..;.,. _1;_00'-'. 1"--_.,_ •• _ _:::.___,_, ... '\•-s)J'tir:).:>·· - ·; 
Figure in the parenthesis shows the percentage 

According to Table-5, 29 (85%) respondents of the 24th FTC have taken initiatives to 

use the acquired knowledge and skills in their day-to-day works. The rest other 5 

(15%) of them have not tried to use it. In case of 25th FIC, 31 (80%) respondents 

have tried to use it where as 8 (20%) respondents have not tried to use it. Among the 

total of 73 respondents, 80 % of them (60) have tried to utilize the acquired 

knowledge and skills in their daily life where as 20% (13) have not taken initiatives to .. ~ . . . - . ':. ' -~ ~-~- 
.• ~ .:•: ~ /.~••• y' :,,:,. •, ·,w. •."., . .:.. 

use it 

'. :: ' 

3.17 Now the important question is to find out whether the trained participants have 

been successful to apply these acquired knowledge and skills in their job situation. In 

some cases they have been successful fully or partially and in some cases they have 

been unsuccessful. Table-ti shows that out of 60 participants who have tried to apply 

12 
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their knowledge on the job, only 8 (13%) have been successful, 42 (70%) have been 

partially successful and 10 (17%) have been unsuccessful. 

Table-6: Applications of Acquired Knowledge, Skills and Attitude 

Foundation Total Number 
Batch of respondents 

a C (a+b+c) , .. \ 
•i 

24t1FTC 2 21 6 29 100 
25t FTC 6 21 4 31 100 
Total 8 13 42 70 10 17 60 100 

Figure in the parenthesis shows the percentage 

3.18 Table-V of Annexure-B and Table-4 clearly shows that the trained participants 

have applied their acquired knowledge much less than that of.what they acquired. 

Table-V of Annexure-B shows that the level of application of'all the topics under 

spoken English head is-lower than that-of acquired kriowledg1:?;·:~~ble:A shows ;thae:"·,, \i .·~·,_.:,c·· ··i,:·· 

the average level of utilization under this head is in%· 62 and in median· 3.75. It is 

clear that the level of application of learning in all the fopics under Listening English 

head is also lower than that of acquired knowledge (Table-V of Annexure-B). The 

average level of application under this head is in% 62 and in median 3.72 (Table-4). 

It is clear that the level of application of all the topics under Structure and Written 

Comprehension head is also lower than that of acquired lmowledge (Table-V of 

. Annexure-B). The average level of application of this head is in % 65 and in median 

: • , " , }:.~
1
.?, ('.J:able::_4\ It is clear tha~_~p.e_.level. of applic~ti?D:.?~ ~p .. ~1~:topiss u~de_r.Sty!e_p·aft>·:,'.,:-:. _: : .- .. :-? . 

is lower like all other parts of ELP (Table-V of Annexure-B). The average level of 

utilization of this part is in% 65 and in median 3.88 (Table-4). 

3.19 The researchers have tried to find out the areas' where the trained participants 

of 24th and 25th FTC are using their acquired knowledge, skills and attitudes. The 

areas are as follows: 

In different official correspondence (13) 
: .:•: . In preparing research reports/articles (13) 

~ Communications with the foreign delegates (12) 
Formal presentation (6) 
Class room lectures (3) 
Self development (3) 

0 
, . . ...,·._ ,. •' 

Cl 

., 

5 Figure in the parenthesis indicates the number of respondents. Multiple responses were recorded 
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" Free speaking (3) 
e Reading (1) 
e Translation of professional write-up (1) 

. 3.20 The researchers have also tried to find out the areas where ELP has generated 

_ • ~: _ _ ~~ • 
0
S(?Ige interests among the participants, which may encour,?-g_e them to use English iI1 

..._••••-~·-·.•,-~·, •;·---.-- .. ••• . . -·· '•- - ' ··::· ~·- -•· J..-: ' ---• . :.· •. • .;.~, ., --~.!- ·-- •. < • •• -. I. : ": . •" . • · •. • . ·• ." . • 

day-to-day works than before. The areas are as follows: 

a Free speaking (20) 
a Preparing report /Professional writings (17) 
e Official dealings with development partners/foreign delegates (11) 
e Delivering lectures /formal presentation (09) 
11 Reading English books and journals (07) 
o Viewing and listening English Programme (07) 
Q Conversation with peers (07) 
• Using phrasal verb/different kind of words (02) 

._,-·:. <:::·,.;.· ... ~-:'::~:·~- _:·. , 1: '; ; -~- -· io'< .. Use of preppsiti;qnJ.(02)'': · . :' '·· .- •-.:·0;,: -~, , '·';,·: · · ~·-: :~c:•.t} '(::: ff;~:;;·~_~'~.t,(:..'i:;; ~\.. . .l.i • , · 

3.21 However, it 'is important to identify the factors or forces that impede the 

.. utiliiation'·of·o~tcome of ELP by the trained participants on the job. Table-7 portrays 
the problems' fac:ed by the trained participants in utilizing the acquired knowledge, 

· skills and attitude· fromEl.P. 
• .• • , , 1'"! 'J'3 

,:.T&ble--7::Problems of Application of English Faced-by the Participants 

Problems faced- : -,25u'FTC· - . 24t11FTC Total no. of . . .. . . 

'"- .. · )~;~= -.~:y.:c\:~1\.::.-.,r1~:· { -=~ -~~ .~- · .. ' ~~:-~:_.·):.~~\.:,,:r~\·:·-I". - (no. of . _ , _ (no. ofrespondents ) respondents 
.;·respdi:idents Y'· - ~ .. :~ ·---~·--·;.:it,-.··;·:1.1···~ ·.~-· ·:,;_;· .. : -~-> '\. ~ .......... ; -: .. ;~.:~---~ ~ 

" 
.. 

. '• ,· . -,·- 

Lack of congenial' environment 15 20 35 
in the work place (43) (44) (44) 
Limited scope of applicability 9 17 26 
in the work places (26) (38) (33) 
~ack of cooperation from the ... 6 4 10 
supervisor (17) (9) (13) 
.Officialmedium of ·3 4. 7 
communication is Bengali (9) (9) (9) 
Lack of practice 1 0 1 

(3) (0) (I) 
, · Level of knowledge on English '1 · .,-0,, ,, ·-·- . 

. , ·~*''·::::, 1 ·:· 1, i:::r.,. ... 2.; •• ,.. .. . • • ~- :;:l_ 'l ..... , ·''-·ti 

is low (3) (0) (1) 

Total 35 45 80 
(100) (100) (100) 

Figure in the parenthesis indicates percentage. Multiple answers were recorded 

According to the majority .of the respondents (44%), one of the main problems faced 

by the trained participants in using English is iack of .congenial environment in the 
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work place. AnoU:-er main problem mentioned by the participants (33% of the 

responses) is limited scope of applicability in_tp.e field level. 

.. I •• • • : :;.. .- - ~ 

G. Application of Acquired Knowledge, Skills and Attitudes by the Specified 
groups of Respondents 

3.22 ··The researchers have alri~cty founci" out't:lie-nurn:b-er of'the.respondents who are' 

successful, partially successful or not successful in applying their knowledge and 

skills of English in their day-to-day works. 

Now it is important to find out which groups of cadres are more successful in using 

English knowledge and skills in their work places. The researchers have divided the 

whole respondents into two different groups. The respondents of the cadres BCS 
(Economic), BCS (Information) and BPATC belonged to the. first groups who have 

... t .. l~ ~ ,;..,, ~·•,;'•• • _"' • ~ .,.,.' ,. , :--·.-.- ;. , .;,:;'.1..:.,.·, .• .:.!.~.. • ,.. .. , ._-~ "J .; ,_:I .,, •' ,·- _. ·/,. ~-t"- •,. • • J-.,.,. .•,: _-· •. ~:; '}·• ' •. • .. ;; V' • 

comparatively greater opportunity to use English in their work places and the rest of 

t~e respondents belonged to the second group who have comparative less opportunity 

to use English in their work places", . 

Table-S: Applications of Acquired Knowledge, Skills and Attitude by the Specific 
group of Cadres 

Total Number 
of respondents 

~-"--:'~· ~·· ....;·'--Fi···.:._' --;--~'---,"-'-~~-~-L----~--'-'---'--->--L-~-+---'-..,_( a....;..t_b_+,..:.,G)'-.-'-. __,. . _ ···-- .. ··: . 
First" drcn.1··· · · 34· 57 

Specific 
Group 

A 

· =Second 26 ( 43) 
Grou 
Total 8 100 42 100 10 100 60 100 

Figure in the parenthesis shows the percentage 
. .t ·,: : . . . 

Table-8 shows that.out of 8 successful users of English, 75% are from the first group 

and only:25% ~;'.frpm the second group. In case of partial successful users, 52% are 
' •·' 

from firstgroup and'48% are from second group. Similarly, in case of not successful 
t 

.users, th~ percentases are less in first group (40%) and-itisrhigher in.second .group .. :-. ,,:, :-; 

(60%). 

6 The division of two groups was made according to the suggestion of the Faculty Seminar on the draft 
research report held in J anuary 06, 2003, BPA TC. 
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3.23 The researchers have also segregated the views of the respondents about the 

areas' of application of their knowledge, skill and attitude of English on the basis of 

two specified groups. According to the opinion of the respondents from the BCS 

(Economic), BCS (Information) and BPATC, the areas where they are using their 

acquired knowledge and skills are as follows: 

e Communications with the foreign delegates (12) 
" In different official correspondence (8) 
e In preparing research reports/articles (7) 
e Formal presentation (6) 
" Class room lectures (3) 
• Translation of professional write-up (1) 

3.24 According to the opinion of the respondents from the second group the areas 

.;; ,;;4 __ ;,:,,,;,,.,,.~ .Y!'.P.~Ie JP\;l-<}.!.ep.,~tp.g}l1:e,ir acquiredknowledge .~1: skills ~e as followsc., ,., .. , :· .:r~·:;• .. , :·<,, .. · ~.,_.: .. ,:':'?Y·: 
__ ._;.:, .... ··,,. ··-: - .. -,/'.•". '!· .-; -· .. ' .. .,. '.- -: . .. . . . . - . 

" In different official correspondence (5) 
o In preparing research reports/articles (6) 
e Free speaking (3) 
• Self development (3) 
• Reading (1) 

H. Changes in the Content of ELP 

, . ; .·· :, . 3.25 .... The 'trained. 'participants were asked whether' tn:ey WOl1ld'~recorrrin:erid;.•anyc.: .-- .. : . ''. ·: l 

addition to the course contents. In reply, a large number of participants (56%) 

recommended some changes to the course contents, which is shown in Table-9. 

Table-9: Changes in the Contents of ELP Desired by the Respondents 

Chan es Desired no.of Total no. of 
Batch Yes Participants 
24 FTC 18 53 34 100 
2~ FTC 23 59 18 41 41 10.0 ··-- _. --' , .. ----- .. 
Total 41 56) 34 (44 75'(100 . ' 

.:; , \ .; .·,:- l 

Figure in Parenthesis indicates percentage 

7 Figure in the parenthesis indicates the number of respondents. Multiple responses. were recorded 
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3.26 According to the trained participants, the following topics may be 

incorporated or emphasized more in the ELP. The topics8 are as follows: 

.. - ~ :.·. :.- ... ·. 

e Practicing free writing (13) 
" Conversation practice (10) 
" More class on spoken English (8) 
a . Contents ofTQEFL/IELTS (7) _ . . .. ., .. --- . 

e Techniques on writing skills (7) 
e Debating or extempore speech (6) 
• Reading comprehension ( 5) 

• V ' 
. , , .: ..• - .:~ ·i.,.~- . ·(·::.· .,.._ _ •• \ .. 

' .. ·.• 
1,-• 

3 .27 According to the trained participants, the following topics may be omitted 

from the ELP. The topics are as follows: 

.:· ' : ~. t' 

a Dangling Modifiers (7) 
o Causative, Parallelism, Conditionals (4) 

, • : .Important words commonly Im:spr~mounced (2) 
~ Conversational fillers and expression; (i) 
e Suggestions and assumptions (1) 

; rr#' • .::·-···~· ·''"'-=4., ,,, o, • "'• ',.._' t".'1- "', .• 'i,, ~-"·"'· ~ 

I. Areas to Improve the Effectiveness of ELP . . ~ ", 

3.28 To identify the areas to increase the effectiveness of ELP the researchers 

considered the reasons, what the respondents mentioned, as causes of not increasing 

their knowledge, The trained participants identified the following reasons
9
: 

.... . ·-·' ,· . 

.. 
• ~. ., ', I ; :. 1 • ': ·,,;.,,. .,, ,{~ • ,.._ 

a The whole FfC was not conducted. in English ( 4) 
• The ELP was not well designed (3) 
a Lack of practice of English in the training situation at BPATC and also in 

the work places (2) 
c All the topics were not widely discussed·(2) 
e Listening classes were very few (2) 
" The speakers had no objectives to increase the participant's knowledge (1) 
e Teaching style was not appropriate (1) 
o Different lecturers created some confusions (1) 
o Contents were more theoretical rather than practical (1) 
·~ : There were'compatat'ively lesssessions on spoken English-and writing. ~-- i, ,~,i{,,:. T-,.-·'•/,.,., ,.:'._.. 

paragraph (1) 

8 Figure in the parenthesis indicates the number of respondents. Multiple responses were recorded 
9 Figure in the parenthesis indicates the number of respondents. Multiple responses were recorded 
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3.29 The effectiveness of the training methodologies used in the ELP have been 

found out in Table-10. 

Table-LO: Effectiveness of the Training Methodology Used in the English 
Language Programme (in % and in Median) 

r t • Training Methodologies i. .241n Foundation r\. 2-$~ .Foundation -':t · ::. ~.~ ~ Total .>, ... 
~ .. • t - • ' • . • 

Course Course Used 
Effectiveness Effectiveness Effectiveness 

in% m in% Ill m m 
Median Median % Median 

Lecture & Discussion, 68 4.09 64 3.85 66 3.97 
Exercise, Listening 
practice 

Level of effectiveness (Median 3.5): 5 to 6 "very high", 4 to 4.99 "high", 3.5 to 3.99 "moderate" and 
below 3.5 "low". 

(.;~(; ;:i;:. -:;':'1'.t. \ 't~A·.'£, A~,J::reJy~~ q-:sI:i~.f s, tp~;qv.e;~ll}r~fe.st~r~:n.~s~ Bf 9:1-~ 1l~.ajl]g_p-1.~1hodo_l~gi.e~ used.in; , : 
·ELP is in% 66 and in median 3.97. 

.. \ . . .. ~- 

3.30 To make the ELP more effective and more applicable, the researchers 

considered the following suggestions made by the respondents: 

• IELTS/TOEFL contents should be incorporated 
.. Emphasis on reading skills and spoken English should be given 
e The whole training should be conducted in English 

'-~<<-~ _. ..• ,,. ,_ .?,. ·,-·•·:. _,,.. "<>: ;,/.< e; Modern.EnglishLab. should.be.set.up ..... , ... ,"'',,: . -'.:--.s;,·,"'·,''.':··,·::h:·· -~,~ 1.~·,.ci • ..:-,·,-.,. 
11 Sessio~s iha~ici be mor; participatory. _,; ·. . . . · . . - . 
o Debate and extempore speech may be included in the module 
" Advanced English · training course should be arranged for the ex­ 

foundation trainees 
a Free hand writing should be emphasized 
e All communications during the training period should be conducted in 

English 

.. ..,:;,::.,t 
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IV. ANALYSIS OF FINDINGS 

A. Information about the Respondents 

4.1 Most of the respondents (33%) were members of BCS (Economic) cadres. A 

quite sizable 17% and 12% of respondents represente~.I3C_S.(k+f9rmation)_:_an,dl:3C$.: .·-:-_1..•. 

(Roads and Highways) cadres respectively (Table-I of Annexure-B). Although the 

researchers did not try to analyze the job descriptions of the respondents, it would not 

be unreasonable to say that majority of the respondents need English in their 

workplaces. In many cases, the members of the. BCS (Economic) cadres make their 

. official correspondence in English. The. members of BCS (Information) who work in . 

mass media need English in their day-to-day works. It is also applicable for many 

other services. The educational background of the respondents also shows that the 
' • • ' ·: ·~ • " ' • • ' ~ • • -, ' • -• I ::. • " • 

majority of the respondents (92%) are from other than English background (Table-I). 

Figure-2 shows that a significant number of respondents (73%) did not attend 

IELTS/TOEFL examination before attending ELP. Therefore, it would not be unwise 

to say that the selection of respondents was rational to find out the post-training 

outcome of the ELP of Fl'Cs. 

B. Objectives of the Study 

4.2· The researchers have analyzed the findings .against-seach. of tb.e-;spe~i:fic._ :--'.r -,: 
objectives of the study. In the analysis of first objective, it is found that 77% 

respondents admit that some positive changes in their knowledge, skills and attitudes 

have taken place (Table-3). T~ find out whether participants knowledge and skills 

have increased, the researchers compare the level oflmowledge between pre and post- 

training situation. In comparing these, the researchers have taken only the contents, 

which are common for both the courses. Table-V of Annexure-B (Column 3 and 6) 

clearly shows that the average level of knowledge and skills for both the courses have 
. . . ' ·. . ~ . .. . 

incre~sed '(both in % and in median) in every· topic. In most cases, the levei" of · 

knowledge before training was not satisfactory (median values were below 3.5). In 

some cases, the level was moderate (median values were between 3.5 and 3.99). But 

in almost all the cases, the level of knowledge after training have increased to 

satisfactory level (median values were between 4.0 and 4.99)'. Table-t shows the 
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comparison between pre and post-training level of knowledge and skills under four 

major heads. This comparison can also be seen in the following Histogram (Figure-3) 

Figure-3: Comparison between Pre-training and Post-training Level of 
Knowledge and Skills under Four Major heads (in%) 

. . ~ 
........ , .... ·;. t- . Bo 

gi, 50 
'O 
Ql 
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C: 
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.·[ 
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.... 30 0 
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Figure-3 clearly shows that under each major head, the level of knowledge and skills 

have increased on an average from 11 to 14 percentage points. 

. . . . . 4.3 . __ Regarding objective .. 1, the researchers have identified .the §l.reas. where the 
~ ..:._~~· .~;·/~:~-.-;.:~:~-}/'.::•~:-~-~,;•_"::':~·,':..:-·:··•-.•.~• ---~~; ···•-:- ;._~• : _ _- ,• .:•~::;:'.~ ,.. ··~ --::·~.'f J ."'. •' • •,.~ >•.._'. ,;._ - ~:-i•~. ,;·,.:... ~- ... i~,;· "". :::,..,. ,• ~ ....... :.- •· .' ., , , •• . .' I • •• :·•.- •• • :: • ,,,,•, •••• 

· participant's knowledge and skills had increased (Para-3.13 and 3.14). The researchers 

have also identified some areas where some immediate positive changes in the 

participant's attitude towards English had taken place (Para-3.15). 

4.4 To find out the answer of first question (first objective), it has been tried to 

find out the achievement of objectives or ELP. Table-2 (Row-1) shows that the 

average achievement of one of the objectives of FTC, which is related to ELP, is 70 in 

/t , :, ,~>ti' ,./~: ,: o/cl ~aridA~.11 · ifi-median.Tn 24,'.~ FTC it was' 73- ib: % -'aiid~iii :2:5,th.,w.C·i.hw:as; 66. irr %.• A.t·.i ·;-;- 1 , ·, />;} ·:'·'.'. ·.: 

the concluding day of the courses, the participants of 24th and zs" FTCs rated the 
achievement of same objective as 85 and 80 respectively. The information may be 

seen.in the relevant pages of end-of -course evaluation report of 24th and 25th FTC 

(Annexure-D). It is clear from the comparison that after passing sometime from the 
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course, the rate of achievement has deteriorated. Table-2 also shows that among the 

three objectives of ELP, the average achievement of two objectives (64 in% and 3.84 

in median) is moderate, where as the average achievement of another objective (70 in 

% and 4.12 in median) are satisfactory. The moderate and satisfactory rate of 

achievement _of the objectives indicates that at least some individual improvement of 

the-participants has occurred. But at the same time, the deterio:i:ation·ofthe-rating:from::,' 

the course time to post training time indicate that the chain of output of ELP looses as 

it moves on from individual situation to job situation. 

4.5 To find out the answer of second question, the study tried to find out whether 

individual improvement had been reflected in the job situation. The first step in this 

case was to find out whether the participants tried to utilize their gained knowledge, 

skills. and attitude on_ thejob situation, The finding .shows, that ~.f.~; p~i~)p,ar.itsJ~a~., : ... · . . . ·~ ,. ·~ ' ·. . . ' . 

tried to utilize their acquired knowledge and skills (Tablc-o). Table-V of Annexure-B 

(Column 6 and 9) clearly shows that the trained participants have applied their 

acquired knowledge and skills much less than that of what they have acquired. If 

someone compare columns 1, 3 and 6 of Table-4, it would be clear that although they 

had utilized less than what they acquired, they had utilized, to some extent, more than 

what level they had before attending training. 

4.6 Although the participants had utilized their knowledge much less on the job . . .. - ...... ' .• .. ,· }· ,, ~. . 

situation, they were successful in many cases. Table-6 shows that 13 % of the 

participants were fully successful and 70% of them werepartially successful to apply 

their lmowledge and skills on the job situation. Therefore, it can be claimed that on an 

average in 83% cases, the trained participants who tried to utilize their knowledge, 

had become successful to apply their knowledge. The researchers have also found out 

the areas where they are utilizing their acquired lmowledge and skills (Para-3.19). The 

researchers have also identified some areas (Para-3.20) where ELP had generated 

.... : . ' :.· ·: . ,' . so:trie. interests .amongthe participants, which encouraged them: to. use .English in, their- -~ .. , ; (" : · . : 

day-to-day works. So it can also be claimed that some job improvement has already 

taken place. But at the same time it is clear from Table-V of Annexure-B (Column 3, 

6 and 9) that the chain of outcome of ELP looses as it moves on from individual 

situation to day-to-day work situation. 
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4.7 It is found that the respondents belongs to the first group that is BCS 

(Economic), BCS (Information) and BPATC are more successful in using acquired 

knowledge and skills of English than the rest of the cadres (Table-8). The researchers 

have also segregated the areas (Para-3.23 and 3.24) where the respondents of group 

one and group two are using their acquired knowledge and skills of English. It is 

·:.: . '.1, \·,i ··::':·•";Jound-rth~\the areas of'useofEnglish knowledge .fo~~t4e respcndents-cf.group.onc.arev.... ~ .~.,., 
. .... . ' 

wider than the respondents from group two. The reason may be that the respondents 

of group one have relatively more opportunity to use English in their work places than 

the work places of the other cadre officers of the group two. 

4.8 To find out the answer of third question, the researchers have identified some 

factors or forces (Table- 7) faced by the participants, which impeded the outcome of 
·. ···. ... ·, 

ELP on the job. According to the opinion of 70% of the total respondents, the lack of 
. co~ge~ial. ~trno·~;her~- and limited .scope of applicability in th/workpfac~s are the 

~ost important factors or forces that impeded the proper utilization of knowledge and 

skills acquired from ELP.. 

· 4.9 . To find out the answer of fourth question, the researchers found that a total of 
:-: •• :'. ····!.• ... • . •: .'':', •• - ·.: . ·t\·; . . .. . . . ,. . . . .. -·:: : . • 

41 participants (56%) viewed that a change in the ELP module is needed (table-9). 
·. . .. : . 

The researchers also identified the topics that could be included or emphasized more 

or omitted to increase the applicability of the ELP (para 3.26 and 3.27). 
• • • ,.,,,; •• • • : ·: • • • • ' h .•· 

. 
4'.10 The researchers have investigated the areas that could be considered to 

increase ~h~_ effectiveness of the ELP (para 3.28 and 3.30). The researchers have also 

found that the effectiveness of the training methodologies used in the ELP is 
.. 

"mo~erate." (in% 66 and in median 3.~7). It is clear from the findings that there is a 

scope to increase the effectiveness of ELP. It is also interesting that the effectiveness 
~f ·the training .. methodologies i~· ;as~ of 24th FTC is higher than that of 25th FTC 

•. . .. 

· (Jabl~-i.Q)>:In,24tJ1J•rc, .it,_wasj8 in% and in the 25,th,FT,C:.it.w.~~~64 in ·%.,.Ip this.c., _. 
. • . ·. 7. '. . . ' .' . . ~ . '' ' . .• ' . . ·. . . . - \ ,. ... . p ; • • • •• ,, • • • •.. • • • ••• ' ,· :· 

respect, the researchers have compared the opinions of the participants of both the . •. . . . . . 
. cours~s those were refl.ected in the end-of-course evaluation reports (the relevant 

.• 

pages of the reports may be seen at Annexure-D), Therefore, according to the opinion 
of the trained participants, the contents and training methodologies can be redesigned. 

22 



Post-Training Utilization 

V ... CONCLUSION AND RECOMMENDATIONS 

A. Conclusion 

5.1 The first objective of this study was to exanune whether the level of 

knowledge, ·skills and atti!Ude of the trained participants on English have increased or 

not after· participating in the FTC. According to Table-( the average· level of 

knowledge on English before FTC was 59% but after FTC it increased to 71.75%. 

Therefore, it is obvious that the level of knowledge and skills of the trained 

participants have increased. In order to test these findings whether these are 
statistically significant or not, the researchers have used student's t-test. lt is found 

that the estimated value oft-statistic is higher (which is 57 .95) than that of its critical 

value at 52 degrees of freedom and at 99% confidence interval (which is only 1.67). 

This means that the result is "highly significant" and the null hypothesis (ho) has, been .. , . r • • • • : : r 
• • , • ,, •• ' I .-, 

rejected. Therefore, the alternative hypothesis (h1) has been accepted. The details of 

the calculations oft-value may be seen at Annexure-E . 
.. j • ~ • • • • 

" 
5.2 ·.,The second objective of this study was to examine whether the trained 

participants are using the acquired knowledge and skills or not. The findings show 
that the average level of application is 63.5% (Table-4), which is lower than that of 

the level of acquired level of knowledge (71.75%). This means that the participants 

are not applying fully the acquired knowledge and .skills. In order to ,test .the l.' ... ... ... . . • .) .:... '·· ~,;, . <o, ".i 

significance of these findings the researchers again used the t-statistic. It is found that 

the estimated value oft-statistic (39.29) is higher than that of the critical value (which 

is only 1.67) at the 99% confidence interval at 52 degrees of :freedom. This means 

again that the null hypothesis (io) has been rejected and the alternative hypothesis (i1) 

has been accepted. The details of the calculations of the t-value may be seen at 

Annexure-F. 

5.3. The researchers have also found out some barriers or forces, which are 
• • • . - ,' '~. .... • • - t,.. ' • .... ' ... ~ ... ,..; .. -.~ •• ~ ;· .l •.,., , .... '· 

impeding the trained participants to use their acquired knowledge and skills of 

English on the work places. To increase the use of English in the workplaces, the 

authority of BP ATC as well as the policy makers may think of how these barriers can 

be removed. 
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5.4 According to the opinion of the respondents, the contents of ELP as well as 

the training methodologies may be redesigned. 

B. Recommendations 

5.5 The researchers have .divided the recommendations into two categories. The 
. . . ~ . ~ . . -. . ~ . . 

; recommendations, which can ue ifuplemented. during short span of time;' cire sii~rf:' . ' .. 

term recommendations and the recommendations, which needs long period of time to 

implement, are long-term recommendations. 

5.6 The following short-term recommendations are put forward to achieve the 

intended outcome of ELP more effectively: 

.a IELTS/TOEFL contents should be incorporated in the ELP10• 

e More emphasis on reading skills, listening skills and spoken English· , 

should be given in the ELP11
• 

Q Mote participatory method of training methodology should be used. 

1> Debate and extempore speech should be included in the module. 

e Free hand writing in English should be emphasized. 

5.7 The following long-term recommendations are put forward to achieve the 

intended outcome ofELP more effectively: 

•,-. -. I 

The whole Foundation training should be conducted iri English.' 

• All communications during the training period should be conducted in 

English. 

• Advanced English training course should be arranged for the ex - 

foundation trainees. 

e Formal presentation, report writing, professional write-up etc. should 

be encouraged to practice in the workplaces. 
e -·., 

~·· -c ;_ 
e Cooperatioh_.ani·encouiagem'ent should be given by thesupervisors to _; -<,:._,~.;c,· .. -: 

use English more in the workplaces. 

s Congenial atmosphere should be created at the workplaces. 

10 Some components of IELTS and TOEFL have already been incorporated in the ELP. 
11 Emphasis on these has already been given. 
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An.n.exure-A 

Bangladesh Public Administration Training Centre 
Savar, Dhaka 

Post-Training Utilization of English Language .Skills: A Case Study of Foundation 
Training Courses ... 

(Note: [his quesuonnaire is designed to collect opinions from the participant; of 24th ?!Jth.and .. 
26th Foundation Training Courses· about the Post-Training Utilizationof theEnglish Languoge- ·. · .. , : · - '' 
Skills of the Foundation Training Courses. All data and information collected through this 
questionnaire will be kept confidential and will only be used for research purposes) 

,-.- Part-A: Genernl Information/Personal Data 

LO Name of the Respondents 

1.1" Age :!--------------Years 

· 1.2 ,,. LastEducatlonalAtrainmenr :1B·~.Scj}3°:Com/BSS: I ~,,_·e_c_t_·_·~_·1._ .. _-_ .. __ -"- __ .. _·-_.-+ 
(Please put-tick ". mark) 

j,~SS/M.Com./Msc., ..... I _su_b_1_ec_t ~ 

I MS/M.Phil I 
jPh.D I 

. 1.3 

1.4 Name c.f the Cadre :--------·-~---------------: -----·-----------------·-------------- 

Non -cadre (Pl. Specify) ---------------------------------------------------------- 

1.5 Official Address and Tel:---------.:-.,.-".'-:-.----------------------------------------------- · 

----------------------------------------------------------------~-- . . 

1.6 Please identify your Foundation Batch No1 24th ,.rr. l I 25th FTC! 
(Please·put tick .; mark) 

1. 7 · Had you participated in any training courses on English Language before joining 
m the Foundation Training Course? (Please put tick v mark) 

. 1.8 If yes, please fill in the following table 
. --···-····- - -n •· ·-·-·- - .. 

SL. No Institution Name/Nature of the Training Duration 
1. 

2. 
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1.9 Have you sit for TOEFL/IELTS (Please put tick '-' mark) 

.I Yes j 

1.10 . If yes, please specify your score:-------------_; _ 

•. . ~ .J.' .-· .... PART-B: Comments on the Course Contents . . ' ... ~-~ ~ ' ' . . . :-.· :, - . ' ~ . 

2.0 Following was one of the major objectives- of the Foundation Training Courses 
as mentioned in the Course Brochures of the courses. How far this has been 
achieved? (Using a scale 1-6, you are requested to tick ( ii ) the number with 

which you closely agree. 1 indicate minimum and 6 maximum) 

2.1 Objectives: Improve oral presentation skills and written expression in English. 

1 2 3 4 5 6 

': :, ,." 1 '. · ,: .<}~_o :u .Fo:llowirrg: were the. objectives of the .;Engli~h,-._L~gu~g~:,~kill,s -Module. of:}h~-L . .s . , L,· r • 

. Foundation Training Course as mentioned in the Course Brochure of the courses. 
How far this has been achieved? 

3 .1 Comprehend English speeches, conversations and dialogs through listening 
comprehension 

1 . 2 3 4 k 5 6 

3 .2 Identify the common mistakes while using English in day-to-day life. 

1 ') 3 -4 5 6 ,., 

3.3 
.. 

Speak 'English with reasonable fluency · and accuracy· and· improve· written 
expressions 

' 1 2 3 4 5· 6' 

•"':;, ,. ,: ,.'., ~ . - .. 
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4.0 Following were the topics of the Eaglish Language Skills Module of the Foundation 
Training Course as mentioned in the Course Brochure of the course. Please give your opinion on 
the level of your knowledge. before participating in the course and after. participating in the course 
and its application in your day-to-day work environment. (Using a scale l -6, you are requested to 
tick ("') the number with which you closely agree. I indicate minimum and 6 maximum) . . . 

lTopic Level of knowledge Level of knowledge Application in day.:to- 
l before FTC after FTC .. -· day Yt'_Ol_"~· 
': ::::p-r.;f,;:n fnglish. ~ : ,. : •. ·'t - ,,_:; . . ··,; . 
r In1pc,~t Words 1 2 3 4 5 6 1 2 3 4 5 6 1 2 3 4 5 6 
Com en only 
Mispronounced 
Conversational Fillers 1 2 .3 4 5 6· 1 2 .... 4 .5 6 l· 2 3 4 5 6 .) 

and Expressions .___ 
Asking & Answering 1 2 .., 4 5 6 1 2 3 4 5 6 1 2 .., 4 5 6 .) ..) 

, Free Speaking on News 1 2 3 4 5 6 1 2 ..... 4 5 6 1 2 3 4 5 6 
l Hems/Film-Video 

.) 

Themes 
' Listening & Paraphrasing 1 2 3 4 5. 6 1 2 3 4 5 6 1 2 3 4 5 6 

for Spoken English 
Spoken English \ i t· ·.;.: • • ~ • ~ ~ _:: 'l 'I. 

- Suggestions, 1 2 3, .4 5 6' .. 1 2 ') 4 5 6 ·I· 2 3 4 5 6 .) 
Assumptions . c:: .. .-1 •• ·-· •, 

Problems, Topics I 2 ., 4 5! : {j' ·:; · . .l: 2· 3 4 5 6 1 2 3 4 5 6 ::, 

Informal Conversations, 1 2 ...... 4 5. 6 ,., ,:·} ' ,2:'. -3 . 4 5· ·6 1 2 ..... 4 5 6 :> ..) 
Academic Conversations 
Class Discussions, Radio 1 2 3 4 5 6 1 2 3 4 5 6 1 2 3 4 5 6 
Programmes 
Tours, Academic Talks 1 2 3 4 5 6' 1 2 3. 4 5 6 1 2 3 4 5 6 
Lectures ·1 . 2 3 4 .5 .6· ·. 1 2 3 4· 5 6 1 2 3 4 5 6 
Structure . ... 

r ,, 
Tense +Modals 1 2 3 4 5. '6 1 2 3· 4 5 6 1 . '2 3 4 5 6 
Causative 1 2 '.? 4 5 6 . 1 2 3 4 5 6 ~ 2 3 4 5 6 f--- ,. -· Conditionals 1 2. 3 4 5 6 1 2·': . 3·· '4· s· 6 l· .· 2· 3 4' 5 .: '6 ' 
Adjectives l 2 3 4 5 6 1 2 3 4 5 6. 1 2 3 4 5 6 
Prepositions 1 2 3 4 5 6 1 2 3 4 5 6 1 2 3 4 5 6 
Dangling Modifiers 1 2 .., 

4 5 6 1 2 3 4 5 6 1 2 3 4 s 6 .) 

The Adverb and its 1 2 3 4 5 6 1 2 3 .4 5 6 l 2 3 4 5 6 
.Fonns 
Style 
Faulty Agreement 1 2 3 4 5 6 l 2 3 4 s 6 l 2 3 4 5 6 
Verbal Modifiers 1 2 3 4 5 6 1 2 3 4 5 6 1 2 3 4 5 6 
Parallelism 1 2 3 4 5 6 1 2 ..... 4 5 6 1 2 3 4 5 6 .) 

Redundancy 1 2 3 4 5 6 1 2 3 4 5 6, 1 2 3 4 5 6 .. .. .. '" _, .- . 
" - 

t! ·­ .:- .. .-:-· 
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Annexure-A ' 
. 5.0 Do you recommend any change .in the contents of this module? 

(Please put tick v mark) 

. [Y~s] 

. 5.1 If yes, what topics would youlike to be include P 
. . . .. . . . ', 

; ~ 
l. 

2 .. 

3. 

5 2 What topics would you like to omit? 

l. 

2, 

3, 
. . 

;'" :;,}1} C ;.",·f' . \ :5~3- ·.. . How dd; :Ym:i 'r~tf ffie· eifJctivenie~s'°'6f tr1i~i.rtg_'{ffiethodo'fbgi~';/ts~l :id fu~· ECP~ ~i,~ .. ~ : .. ? / > 
. (Those are Lecture/ Discussion/ Exercise and Listening practice in the Language. 
Lab). Using. a scale I·-6;-y.ou· are 'requested to-tick ("") the number with which 

. you closely agree. I indicates minimum and 6 maximum. . 
. - 

1 2 3 .4 . 5. 6 
5.4 Do you think by attending the English Language Skills Module of the Foundation 

Training Course, some positive .f.hange in your knowledge, skills and attitude in 
this area have taken place? (Ple~e put tickv mark) · 

-~ 

5A.l Ifyes, what are those changes? 

1. 

2. 

3. 
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Annexure-A 

5.4.2 If no, please mention reasons in favour of your opinion: · :. 
. . . 

1. 
2. 

3. 

5.5 .. Have you tried to utilize the gained knowledge; skills.~d.aJtitµg~ oJ E,pgli$h;:·: ··:1:::-. .. ~, 0,.-.1. 

Language of the Foundation Course in your place of working? (Pleaseputtick ,1 ·- 

mark) 

5. 5 .1 If yes, what is the result? (Please put tick " mark) 

D Successful O Partially Successful D Not Successful 

'.:::/ >. '55.2 . If partially successful or.not-successful-thenwhat.are the factors ef.forces.tlrat, ·~;: ::·.:--, ~ :\f.. 
impede the use of English knowledge achieved from the Foundation Training . 
Course. (Please put tick " mark) 

0 Lack of cooperation from the supervisors 

D No applicability in the field level 

o Lack of congenial environment in the work place 

0 Others (if any)----------------------------------------- 

6.0 Would youagree that participation in the English Language Program of the 
·:'· : .. , ·,. ·.•. ·· ·· Foundation 'Fraining Co);U;s_e has-generated yp}?I_intereski.Pe:~~mg-~~gl~s.ft, than. !".•t:l,. ,c>:::~;,,...~ .... ,,.~·,. -· .: . 

before? (Please put tick II mark) · · · · · · 

6.1 If yes what are the areas of interest? 

1. 

2. 

3. 
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Anncxure-A 

7.0 How have you utilized the gained knowledge, skill and exp·erience of the English 
Language Program of the Foundation Training Course in your present job? 

1. 

2. 

3. 

" ' . ~.... . .... _ .. , ... t . -. t: ....... -,:: 

8.o· Any Comments Please: 

. ·. 
~'\: .• : ., , r • , 

•.- ,. ~ .. ? .... ' ... : . : .... ''f~·· .. -"l r·, ·.· ; ... ; \ .. 
·, , . 

... _... ·-:. • •• f' 

... -._ r: -- '. -·- :, .. -:- ... . " ,, ... .... , :, .. --·· - ·,/ -- . - ...... • .. 

Thank you very much for your kind participation 

. -- . .:.-:.~·: :.···- ... - ----·-.· ·-·,.:- .. -- ---· ... , Page 6 of6 
--. - · . 



Annexure-B 

Table-I: Cadre-wise Distribution of the Respondents 

24th Foundation 251
h Foundation Total (24+ 25 FTC) 

Name of the 
Cadre Number of Total number of Number of Total number Total No. of Total Number of . ' 

Participarits · Respondents of Respondents ·.,, · Participants+ .,. · . Respondents · 
Participants · 

Non Cadres 0 0 4 8 4 8 
(10) (5) (5.0) (2) 

Custom and 0 0 1 0 1 0 
Excise (2) (1.25) 

0 3 12 3 12 
BCS (Ansar) (7) (7) (4) (3) 

4 13 9 27 13 40 
BCS (12) (5) , (22) (16) (17.0) (1,0). 

. (Information) I ,)? ' 
: ., .. . --·--; ,.~- . ;: -?~ ~ · .. ;-t~·-·.~;-;-.~-:t • , •••. ;·'. I . . .. .. 

\ .. 

2 8 .. 1 1 3 9 
BCS (Food) (6) (3) : (2) (1) (4.0) (2) -~ .. 

1 5, 0 0 1 5 
BCS (Statistics) (2) (2) (1.25) (I)' . 

4 16 ... 0 0 4 16 
BCS (Taxation) (12) (7) 

.. ·' 
(5.0) (4) 

3 44 0 0 3 44 
BCS (Admn.) (9) (19) (4.0) (11) 

3 6 0 0 3 6 
BCS (Railway) (9) (3) (4.0) {1) 

1 24 4 43 5 67 
BCS (FPO) (3) (10) (4) (25) (7.0) (16) 

' . . ' ........ ~. 1 ' .''. \ ''I ,' ·:· ,: 2'. '.·'. • 015·· . .... '. . : ; '. 7 /, ~ · ' .. 28· ;· ·9:,. ,,;7 ;_ 53./):,. '. .. ·• . . . 

BCS (R&H) (6) (11) (18) (17) (12.0) (13) 
0 33 1 31 1 64 

BCS (Judicial) (14) (2) (18) (1.25) (16) 
2 0 3 0 5 

BCS (Police) 0 (1) (2) (0) (1) 
BCS (Pub. 15 0 1 0 16 
Works) 0 (6) ClY (0) (4) 

BCS (Foreign 2 0 0 0 2 
Affairs) 0 (1) (0) (1) 
BCS 4 0 0 0 4 

(Cooperative) 0 (2) (0) (1) 
. ..... . --· , .. ~-· . .-, . '- -~ - 13 . .. 2r · .. ,, 11· .. , · · 14 · · .. -- .. 24· ' 35 ·: i , 

' ·, ' 
·c31f (3iO) 

.. 
(9) BCS (Economic) (9) (27) (8) 

1 18 0 0 1 18 
BCS (Telecom) (3) (8) (1.25) (4) 

34 236 41 168 75 404 
Total (100) (100) (100) (100) (100) (100) 

''r• • ~-, 

Figure in the parentheses indicates the percentage. 



ANNEXURE-B 

Table-II : Participation of TOEFL/IELTS Tests (in no. and%) 

24th Foundation 251h Foundation Course Total 
Course 

Yes No Total Yes No Total Yes No Total 
7 27 34 13 28 41 20 55 75 

... .. -~ . -- ,· .. -·· - . -- ....::., ... - ··- .. -- - - (27) (73) .. (100) 
....... ----.-,:- .... ---- ... .......... . ... .... . . -- . . • .. , . ,. .. 

' 
Figure in the parentheses indicates the percentage. 

Table-Ill: Score Range of TOEFL and Distribution of Respondents (Upper limit 
included) 

24th Foundation Course 25th Foundation Total 
Course 

·· Score ; Frequency .. Score Frequency . Score- r. Frequency- , 
500-550 

- soosso .. ' 
1 500-550 6 7 

550-600 1 550-600 1 550-600 2 
'600-650 2 600-650 0 . 600-650 2 
Total 4 7 Total 11 

. i.1~: ' . _l • ·--~ 

Figure in the parentheses indicates the percentage . 

... 

Table-IV: Score Range of IELTS and Distribution of Respondents (Upper limit 
· included) 

- : - - . ' ;;24tlt'F:oundation (, C •. :" 25th Foundation " ., .: , • ·r;· .. t?rota:f .... · '' •. .,;:: 

Course Course 
Score Frequency Score Frequency Score Frequency 
5.5-6.0 0 5.5-6.0 . 5 5.5-6.0 5 
6.0-6.5 2 6.0-6.5 0 6.0-6.5 2 
6.5-7.0 1 6.5-7.0 1 6.5-7.0 2 
Total 3 6 9 

. '· · .. .'. ·, J: •. -. ',, ...... 

Figure in the parentheses indicates the percentage. 

__..:•,.._ .. :.:·_·_• •:...•.:... ::_.::_~:,.;, ,..... .,.~-· ·."i•.,t v::,•. ' • . : __ -~.-- :...--.:.:-,.:_ .:. r »: • 
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! .. ANNEXURE-B 

.. T~bJe:-V: -, Level of Knowledge before Fr~\Achievenieii.t of Knowledge after FTC a~d Their Applications 

Topic.. . ·. :., .· Level of Know ledge Before . Achievement of Knowledge After Application of acquired knowledge 
FTC (in%) : FTC (in% in day-to-day works (in % ) 

24th ··25th.FTC· Average 21th FTC 251
" FTC Average 241hFTC 25th FTC . Average 

FTC ; 
.. 

Spoken English 

Important words 61 61 61 75 72 74· 61 65 63 

commonly · (3.65) (3.68) (3.67) · .(4.50) (4.20) (4.35) (3.65) (3.88) . (3.77) 

mispronounced· · 
.... . .. 

Conversational 54 58 56 ' ·. 71 71 71 57 61 59 .. 
fillers and (3.25) (3.64) (3.45) .· . _(4.24) · (4.28) (4.26) (3.44) (3.66) (3.55) 

Expressions · . , . ..... 

Asking and 63 61 62 ! 76 74 75 · 62 70 66 

Answering · (3.76) (3.63) (3.70) ·. · ;. (4.59) (4.45) (4.52) (3.74) (4.22) (3.98) 

Free Speaking on 59 76 68 .. ·, 73 72 73 58 65 62 .- 

news Items/Film- ' (3.56) (4.56) (4.06) . . :(4.38) (4.30) (4.34) (3.50) (3.93) (3.72) 
' video Themes ., 

Listening and 58 57 58 ... ·. 75 73 74 61 64 · 62 

Paraphrasing for (3.47) (3.59) (3.53)':·· · (4.47) (4.38) (4.43)· (3.65) (3.85) .C, (3.75) 

Spoken English 
.... 

. -·· .. r - 
i Listening Comprehension 

.. .. . ., 
! 

Suggestion, 59 56 58 --·· 72 69 71-· 57 64 61 

Assumptions (3.53) (3.37) (3.45) __ , (4.32) (4.15) (4.24) (3.44) (3.83) (3.64) 

Problems, Topics· ··' 59 57 58 . . 70 72 71·- 57 64 .. 61 

-- (3.53) (3.39) (3.46) ~- (4.18) (4.30) (4.24) (3.44) (3.85) .. (3.64) 

Informal 60 63 62 74 74 74 61 67 64 

Conversation, (3.62) (3.67) (3.65) (4.41) (4.43) (4.42). (3.65) (4.00) (3.82) 

Academic . ; .. 

Conversations •' 

Class 55 57 56 70 70 70 .,'. 59 63 61 
' 
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., . 
Topic Level of Knowledge Before, Achievement of Knowledge After Application of acquiredknowledge 

i FTC (in%) ~:::. FTC (in %' ·:-~ in day-to-day.works'(in %) 
J. 24tn 25th FTC Average 24th FTC 251h FTC Ave~~ge 24th FTC 251n FTC Average 

FTC ,- ,: ... .. ;.- 
' . . ' 

Discussions, .. (3·.29) (3.44) (3.3;?)_ (4.21) (4.20) (4?0) (3.56) (3.78) (3.67) 
Radio ., .. 

·, 
Programmes ; '· . ·, ,·- 

Tours, Academic- ' 56 57 ST!' 76 71 74/ 62 63 63 "" 

Talks ·-·· - (3.38) (3.44) (3.41) (4.56) (4.28) (4.42) (3.74)' (3.76) (3.75) 
Lectures ' 55 59 57/· 71 71 7.1 ' 62 65 64 

J. (3.32) (3.51) (3.42) (4.26) (4.24) ( 4.2.i) (3.74) (3 .90) . (3.82) 
~- Structure and Written Comprehension :.~ 

Tense+ Modals ;:· · 61 63 62/ 71 72 72,'. 63 68 66 
.: .. (3.65) (3.80) (3.73) (4.26) (4.33) (4.30) (3.76) (4.05) (3.90) 

Causative 55 60 58./ 70 72 71 59 63 61 . , 
(3.29) (3.59) (3.44) (4.21) (4.33) (4.27) (3.56) (3.79) (3.67) . . 

Conditionals ;. 56 60 581 70 72 n 59 65 62 
.. -. (3.38) (3.59)· (3.49) (4.18) (4.30) (4.24) (3.56) (3.93) ., (3.74) ' Adjectives · 
. 

60 63 62.;, 70 76 73 63 72 68 . ' " ,. 
...... (3.59) (3.78) (3.69)· (4.18) (4.56) (4.357 (3.76) (4.30) _ . .' (4.03) 
' 

Prepositions 60 64 62'.''. 71 75 7f 62 71 67 
•· (3.62) (3.85) (3.74} (4.26) (4.53) (4.40) (3.74) (4.25) (4.0) 

Dangling : 53 56 55 ~- . 66 69 6.8 62 65 64 ,·,~~ 
(3.94) (4.15) (4.04) (3.74) (3.93) (3.84) Modifiers . (3.18) (3.38) (3.28) 

The Adverb and · · 58 61 60 i 70 72 71 61 66 64 
(3.5~) 

l' 

Its forms ::, . (3.50) (3.66) (4.18) (4.33) (4.25) (3.68) (3.98) (3.83) .. 
Style 

. .. 
Faulty 

.. 
58 57 58 :'. 70 70 70' 62 69 66 ·• . 

Agreement '· (3.47) (3.39) (3.4i)· (4.21) (4.17) (4.l9) (3.74) (4.13) · (3.93) ·~ ... 

Verbal Modifiers': _., 58 59 59y, 70 70 7fJ. 63 68 66 
·.:.: (3.47) (3.54) (3.50) (4.18) (4.22) (4.40) (3.79) (4.04) · (3.92) •' ... 

.. 
. ' 

,,. 
'.:,· 
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ANNEXURE-B 

Table-VI: Interest generation in English Language After FTC 

Foundation Yes No Total no. of 
Batch (no. ofrespondents and (no. of Respondents 

percentage) respondents and 
: '. · and, · percentage , .. : 

percentage) 
25th FTC 26 12 38 

(47) (71) (53) 
24th FTC 29 5 34 

(53) (29) (47) 
Total 55 17 72 

(100) (100) (100) 

• 
.. 
'' ' ': .. ~ ~ . 'i,' 
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Topic ' Level of Knowledge Before \'. Achievement of Knowledge After Application of acquired knowledge ·;';, 
I·. FTC (in%) FTC (in% in day-to-day works (iri %) ;-o, ,· .• 24th 25u1 FTC Average_ 24th FTC 25th FTC Average 24th FTC 25th FTC ''A ' /' verage 
FTC - 

'=· 
Parallelism 56 57 57 75 71 73 61 66 . ' 64 . ' 

·;(3.38) (3.39) (3.39) 2 (4.47) (4.25) (4.36). (3.68) (3.95) c. (3.82) 
z - , 

Redundancy -·· 57 64 61 73 70 72 '· 62 65 ! ·. 64 
(3.41) (3.83) (3.62) (4.35) ( 4.18) (4.27)': (3.74) (3.93) t.(3.84) 

"" 1 
'i;. , .· 

, • figure in the parenthesis indicates median , .. 
Level of knowledge andApplications (3.5 median): 5 to 6 "hig~y satisfactory", 4 to 4.9 "satisfactory" 3.5 to 3.9 "moderate" and below 3.5 "~?.t satisfactory. 

;.,,_. 

·, ., ·,· 

: . . ; 

:,, . 

-i. ,1.. 

-.· 
' . 

,· 
,•.., I 

~. ·, 
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Annexure-C 

/ . 

··M <Hl II le-In-charge 
l~rnlunllnn J\:lcthod 

Syeil N:Jiin~h I\fo~lh:.1 
\Y,rH l-l!n 'I<>rt •. I ; ' ; ~ •·• 

,. 
'·· 

Alm : 

To Inmiliarlsc the pauicipauts with ti,,;: c1111111v.11J 111i.<~l:1lc<,'!.1 ~J1,J I~) hdl! them enhance 

thci r power of expression in both. l'\'I iuen iltH.l 111111.kc.11 Engli.sh, 

Tu cnuble the participants to : 

1. crn11pr.clw111.I E•,el.i~h · :;pc~cbc~i l.:1111,1r:t";)li1111:i ;1ml dialc.1g11c!J (l,111111glt liGtc11ing 

comprehension 

I .>J I.,',~ I) 

1 .. s,_ IJ 1 h<"' :,,,,, ]·•,,,., .. ,,.,.,. of ,:,•1.,-,·.,,, 
•, 1 ~ ' • • J \0 / t ~.1 ,... t. 11 I I.J I 

159 

l 11Jp1H t;111t l'r hc:.i pln.9 'o :.· Cot rcct 1'11.1.111111d:1 l ii.1/l- I 

1J.11pnr(:111I. \Vord!'I Commonly Mi~prr,1101111c.(d 

l):1!lic·:111d Dintiuctive Elcmco.l.q llf t~poh:11 F11,tli.~·1i 

:::1rq1::i PIHi lntonntion: Their Rd:1l.im1.<i 

C1J11n:r:~rdiQ11nl I'illers nml".Elll)J e.~::iow:- J. 

CtJ11ve1:;alio.wll Fillets awl E:<.p1c11.">i<>1n-) 

J :11) ii r I ,. ,. .. _)) 

/\. 1111•1 

I, /i,. I) 

J, ,.v t, J ) 

1..1i:.:1> 
15 B 

J (i() 
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Annexure-C . 

!
··----------~-----·-------· -·· 
C0tfo ·- Topic ~ ---···-----·----------·--------- 

)GY/~s!dng atul Answering Ni1qt1ib 

) <r:f Free Speaking 01.1 Ncw13-it.c.1Jis/.Fil111-Vidco _Thc1i1cs r-:·:,nb 
) 6:J Listcniug and Parnphtnsiog for Spoken F11gJi.9h- J .N:1q11.il.1 

J, & J) 

T , /1,. I .I 
J.. ,.\'r.. I_) 

1 .. /•1 I 1 

Lbl.rn.h~i_comnµhc-n:1iut1 
. ) 

'-· . 
I G5 Detnlls, ldioruntic E:1p~c.:i~:i.<ll\~ 

.... tc,G ~ ... Suggestions, Ass~101pti.1.111n ... 
J 07 Predktiom, J mp lies tiqm 

A. Jjpq I . ,'<. I > 

,\. ,ll uq l. ,'i.,_ I) 

A .. 1111•1 1,&Jl 

J(;111hn. I. /1.•, 1) 

l.( ;i nit :1 1. S.- I l 

f(:-111lt:1 I, .~,. I > 

(\. I )1111 . J •• ~·.I) 

r·~:i11l{:1 1 .. <'<!. I > 

/ 

.J.7 () 

I 72 Lectures 

.J :\ll ii r I. /v I ) 

1n,.-1,c-, 1. /i'~. ,l) 

j\.1P;il;il\irq I . ,.'l-. l > 

J :1111 i r I.,?,. I> 

J :> 1 ll j I' . (, (\J., I) 

.J :111.ii I' I. ,.'v, 1) 

Hlck cr J. ,'Z·. p 

H}::1{1:-r I. /:1. I > 

Il lck er I, /v. I> 

J:1111i r ·'I., ,5:.. I> 

Mt,:.11:1l<i111 J., /~ I > 

fvln.:i1:lk im ,. r ,r?. p 

J\·t,,~l.nki111 I. S!. J.) 

ft···· .. :r,::,,~o + Mod:.it(l 

_J:J Ii .(\.l q <fa l !) 

l gr) P:1~1>i ves 

t 13 I I lave + 1':i.rl.i.dvlc 

lll2 1\u:(iJ..i:11y Verbe 

J UJ J'J !.ll.H}IIIJJ~( 1) 

·18'1 J>nHlOUll.5(2) 

1!\5 No1.11Js(l) 
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Annexure-C 

[ c~)-~i;-~~~~-- '.l:op.ic 
186 Ncrnns(2) 

J-.~.7-- : Adjcclivcs(Dctcn~~iners-1) 

- l US L\Lljectives(Dctcnniners-2) 

. . ~peakcr Training Mclhr.1<i·~-·-·· J 

Mostakim L & IJ · 

1 H'i Other Adjectives-I 1) 

1.90 Other Adjpctivcs-(2) 
~'· 

l 91 Comparatives-I 1 ,_ 

192 Comparativcs-Z 

).9J l'rcpositions- l 

1911 Prepositions-Z 

195 Preposi tions- J 

19G I'reposit ions-l 

.197 Correlative C0.t\im1ctio11.~ 

198 Other Co11ju11c;t.io11s 

l.'.l') .Dc1J1gl.iug Modifiers 

200 /\UVClU3 , .... 
20.l Jutro.Advcrbs Modifiers 

202 Scot0JH~G:1 n.ud Clauses 

20J Conlualblcs ~ 

Iflckcr L&D 

lllckcr L&l> 

Na1J11ib I.. 1'?.:. I) 

N:1,1nib , .I.,'!,,, D 

/\. I J 11q L &. IJ 

/\. Tl11q r.. &. 1) 

t'l ,111 ii) r. .~. J.) 
~ t,Jwpril., I..& I) 

t,tn 1pii 0 I. ,v. lJ 

N:i~p,ib J.. & I) 

/\. UtHJ. {. s. J) 
/\ .. l J l!<J L& lJ 

Ni1(1'1ib I.. & J) 

Mm:l.l.ldrn L c.'i.: I.> 
lflckct L /v, U 

Jam i r L .~ .. D 

Mnqnib L s. l.> 

§J}J~ 
201 l'oiut o[ Viow · 

:ws Fmrlly Agtcc.u:cnt-l 

20G l'aullj' J\g:.ccmcut-2 

207 Vctb;il Modifiers 

2.0a · J'arallcl :31:i-uct11.r,;, 

.. _209· ·· ~ Redundaucy 

2 IO Clicho's/t'rltc Exprcssions/Wo«l '· '.l1ni1:r.l 
0

7. .I I J :.;< ere] so- l 

._l J 7. 

!'ln(p iii, L. ~<:,. I) 

J\·l1.i:i::1kii11 l. /1( I) 

Jf)c!:t:'.r I.,'{, I) 

t--foq11 iii J. /l:. _I} 

M,111•1il,1/J\ ..I !1111 I. ,'I;: I> 

l'l:lll'!jfi t. ,~-: J) 
r; f111qlN,1q1ll1/ 
tvfo~:f;1l<i111 

J\ .. 1 !1.1q'l'·l:iip)l 1! 

M o::i I ri k i 111 

' 
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Modnle-21 : English Language Programme 
., . 

Module-in-charge 
l!:,•aluation Method 

Syed Naquib Muslim 
Written T~~:;t 

Aim: 
, 
'-· 

To familiarise the participants with the common mistakes and to help them enhance 

their power of expression in both written and spoken English. 

Objectives : 

To enable the pmticipants to : ..•• ·l !.'·: 

1. comprehend English speeches, conversations and dialogue.s through listening 

comprehension 
ii. identify the common mistakes while using English in day-to-day Iife 

ni. speak English with reasonable fluency and coITectp~s.s and improve written '. . 

expressions. 

Speaker Training Method 
Code Topic 

Spoken English 
,,,,..-· 

,,../"'.,.- 

1'53 Important Words Commonly Mi_sprono··nced 

1,..54.::-r55 Convcrsatl.r.::11;;11 Fillers and Exprcssions- l & 2 
I 

156.--..,-Asking and J\nswering 
? ,. 15,7 , 'Free Speaking on Ncws-itcms/Film-Vic\e.o Themes 
\.58 Listening and Paraphrasing for Spoken English-1 

159·· · Listening and Paraphrasing for Spoken English-2 .. Naquib L &. E I t ' •, ,-. :°) ~ • '' ' . ~ !, • 

A.Huq L&E 

Iftekcr L &.E 

lftekcr L&E 

Kanka l,& E 

Naquib L&E 
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...... 
1.60'~ Suggest.ions, A:;surnptionc: 

·· 16f' Problems, . .Topics 
/ / 

)62 ,·· Informal Conversations, Academic Conversations 

163/ . CJ ass Discussions, Radio. Programmes / ,· 
) 64 Tours, Academic Talks 
/' •' 

· 165 Lectures ,, , 
'-. • # 

A.Huq L&E 

Kanka J, 

K~nka L&E 

Kunka" L&'E···· 
A. Huq· L&E 
Kanka L&E 

. Structure a~d Written Comprehension 

),66 Tense+ Medals Ifteker .L&E 
j)f( Modals Mostakim L&E 
l68 Causatives DRC L&E v7 Conditionals DRC L&E t; Adjectives-I Naquib L&E /. 71. Adjectives-2 Naquib L&E 
/12 Prepositions-I Naquib L&E 

-~/ .. I:~~p_9si~t?ns-2 Naquib L&E / .. . ' ·.··: J14 Dangling Modifiers Naquib L&E r ,. ,, 
)15 The Adverb and its Forms Mostakim L&E 

£/ 176 · Confusibles Naquib L&E 
Style 

l;J-1- Faulty Agreement-I 
.-·~{ · Faulty Agreernent-Z / ,,, 

1,7( Verbal Modifiers 
_/ / 
!,80 Parallelism 
J/ 
)·81 ·: Redundancy 
182 Cliche' s/Tritc Expressions/Word Choice/ 

Naquib L&E 

Mostakirn L&E 

· Ifteker L&E 
Naquib .. · L&E 

Naquib/A.HuqL &E 

Naquib L & E 

( 
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-~ Bungludcsh Public Adminiatrntion Training Centre 
Savar.Dhaka 

Evnlunlion Dc1rnrt.mcnt 

,, . End-of-Course Evaluation Report 
Twenty-fourth Foundation Training Course 

( 10 August · 1999 - 07 December 1999) 

Written Evnluation Report · 
( 

1.0 The effectiveness of the following objectives of the Course according to the participants: 

Objectives Effectiveness (0·&) 
.,· A· n C I) E Avg. 

a. To build physical and mental fitness of the participants 85 73 77 76 87 80 
so that they can cope with arduous professional responaibilitics 

b. To develop decision making ability ~ml analytical skills . . ~ . ..,.; .,, : . .15 ;_. ,7.2. , 74_: G9. :·82 . 74 
c. To foster "espiril de crops" among the officers belonging 83 79 85 83 89 84 

to various cadres 
d, To 'inculcate a uniform perception in the officers through 79 71 71 82 81 77 

imparting theoretical and practical knowledge on Administration 
atul Development of Bangladesh as a whole , · :··:, ... 

c, ?.'fo build positive attitude among the officers so that th~/cnn 81 75 71 78 87 80 
crcaten congenial environment for people's par1idpatfoi1 in 
all development activities .. 

f. To help them acquire skills and techniques of modern management 81 72 76 7G 80 77 
g. To familiarize them ~vitldhc changes taking pince in different 78· 71 71 74 80 75 

fields; specially inadministrative jmd development in our 
.. . country and in other parts of the World c1s wcl] · .····,,·.-t!'-' •.. :···· :d 

" h. To equip them with knowledge nod skills of computer 78 81 79. 79 80 80 i 

\ application at ihcir individual work places 
L To improve om! presentation skill and written expressions in English.90 79 88 83 87 85 

L 1 The cffectivcuess of the following areas. according to the partic ipants: 

Topics ' Eflcctivcncss C») 
A D C l) E Avg. 

a. Bangladesh Studies 72 67 72 79 80 74 
b. Public Administration 82 70 79 15 85 78 

1·~1.. C. Management Process . ~Vi .73 , 78,.:-78 84 79 .. •.·· . J .. 

d. Development Economics 85 80 78 80 82 81 
C. English Language.Programme 85 77 84 82 85 83 
f Computer Training 83 83 83 85 87 84 
g. Tliana and District presentation 78 ~4 85 83 88 84 
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5.0 

, ~: ': ! ·,, 

Oral presentation should !JC concluded within Iirsr I 5 ·c.byi: o1: the cnursc. 
f: panel ·of judges should evaluate oral.prcscnrarion in order to emu re impartiality.· 

3.1 · Syndicnte.:., Tenn TJPpcr nnd El-\crcisc 

For effective syndicate the number of members ha '-:,IU!IJl shoul-I be :-~l'.;Jcctl. 
('. ti l • l l . r: 0tl UJg .. irangcmcn! :;.10u1t JC proper in case of :iy:H.ic;ilc. 
The course management should select the topic or the term paper. 
Mcn.ciure:'l should be taken to ensure the equal participation of all the concerned in the 
Syndicate; program. ·,.. . " .··. ~ .. 
There should be separate arrnngerucnt for the round table discussion side by side with 
syndicate, term paper and exercise. 
There should be morc~syn<lipilc, exercise in lieu of written lest. 
While selcc;ling the syndicate group tile academic background of Ilic members of the; group 
'Should be taken into account. 

English Language Progranm1c and Computer Training~ 

4.1 English Laqguage Pnw..:.<!.!n.m .. q 

It. should be notcc.1 th.ii although· a number or theoretical. classes have been. In ken on . , . . ( . . . 
grammatical subjects, the overall slandard of grammar hn~ not been improved. 
Importance should be attached to syntax and use of vocabulary. 
There should be more sessions on subjunctive, mode anti case, 
Emphasis should be given on spoken nnd written English instead of traditionnl grnmmar. 
Apart from this participants should be cucouragcd lo speak English during the session. 
There should be some extra sessions exclusively on English writing skill. 
A model lest may be arranged each week on different topics of ELP that was discussed in 
the classroom. 
There should be a language laboratory. 
Expert lecturer may be invited from the British Council to conduct Ell' session. 
There arc some gramrnatical mistakes in the ELI' handouts. It should be avoided. 

Computer Training : . ·,.;. 

There should be more sessions 911 computer. 
Only MS Word is highlighted, other progr anuncs like 'i\-1s~Exccl, IvlS-l'owcrPoi.nt should 
also be gi ven the same importance. 
There should be sessions on LAN. 
Participants should have the opportunity .to use E-mail, lnlcrm;t 

Film Show, PT and Spo11s 

5.1 film show 
. . . . . . . 

Award wirming movies should be ammgcd. · 
The sound system of the film show room needs lo be improvc<l. The picture quality i!'i good 

, .; ·. 
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Annexure-D 
Bangladesh Public· Administration Training Centre 

Savnr.Dhaka 
Evaluation DCJ?2idment 

. End-of-Course Evaluation Report 
" Twenty-fifth Ji'omtd.ation Training Course 

(12 February 2000 .: 10 .h.rnc2000) / < •: I•·,.••'\ ' •• , 
•• ::.. .• .', • '• ~ I ' ,• 

·-. 
The 25th Foundation Training toursc was conducted from 12th February 2000 to 1 oth June 2000 at the 
Centre. A total of 172 officers from different Cadres of I3anglaclesh Civil Service initially joined the 
Course as participants. Out of them four were released frptn the Course on di ff erent ground. 168 
officers participated in the "Course and completed it sm:~cssfully. Feedback about the Course was 
sought from-these participants in written and ornl form. Participants evaluated the Course in prescribed 
written evaluation form as well as they put their comments orally. On the basis of their feedback the 
End-of-Course-Evaluation Report. has been prepared. for the 25

1
h Foundation Training Course 

comprising of Written Evaluation Report and Oral Evo.lu·;i-i~~ I~~J)Ort. . : .. ,, ... ,. · .... -. . .. - .... '. , 

A. W~·i_tten Evaluation Report 

1.0 Theeffectiveness of the following objectives of the Course according to the participants: . . . 

Objectives Effectiveness (li} 
A 13 C D Avg. 

a. To build physical and mental fitness of the participants . 76 77 81 79 74 · 
SO thatthey can cope with arduous professional responsibilities·,. , "··., , r . .re 

b. To develop decision mal+ng ability and analytical skills 77 75 
c. To foster "espirit de crops" among the officers belonging 78 79 

to various cndrcs+> · 
. d. ·To inculcate a uniform perception in the officers 1.hrough 78 75 76 78 77 

imparting theoretical and practical knowledge on Adruinistration 
andDcvclcpmcot of B~ngladcsh as a whole 

c. To build positive :?.~titudc among the officers so that they can 86 79 79 SO SI 
create a congenial environment for people's p;1r:icip,1tion in 
all development activities 

f. To help tiiiirf acquire skills and techniques of modem management 80 77 80 77 79· 
g. ·To familiarize them with the changes taking place in tlilTcrcn\.;;_1. ):9 .. .7,5._:,?5; .. ,?7 . 77 , 

fields, specially in administrative and development in om 
country and in other parts of the World as well 

h. To equip them with knowledge and skills of computer 77 75 78 76 77 
application at their individual work places 

1. ~fo improve oral presentation skill and written expressions in Eng. 78 76 82 82 80 
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A:n.111 exure-n 
2.0 TIJc cffeclivc11css of th•.:: foll<1wi11g Modules a,~corrfing ;p the pnicip,;111:.: 

En1.i:!l.£~ 
. FO.s;tivcncs~Chl 
I\ 13 C D Avg ..< 

; /istory, Culture and Resources or lJw1glacJcsh 
65 65 73 67" 63 

'· Important Policies of the Govt. of Bangladesh 
()1 

)~ S·L 68" .. ,77 u.J Development Aclministration 
·82, -S2 : 'rf6' . 82 83 .-;~vedii11errtaf Sysic·m . 
so 91 89 69 3.4 ( o Administrntive Reforms 
77 75 75 66 73 Local Governmenr of GanglacJcsh 
83 83 · 86 34 85 g. TQM and Negotlation Techniques 
67 63 72 77 70 h. Team Building and Coordination in Admi11istralion 
79 75 79 81 79 

I. Human Resource Management 
84 80 83 90 8-1 

j. Office Management 
38 88 87 33 88 

k. Important Criminal, Civil n11cJ Land Laws 
77 77 77 7i 77 

I. Financial Munageincnt 
91 38 92 .89 90 in. Project Management 
69 63 74 58 66· n. Environment and Di:;astcr" Management 
68. 60 ;73,~:66, . .6.7··.:,.: o. Economic Theory: Micro unc.Hv!ncro 

·., 8J 81 86 . 80 83 CE) ·Quantitative Analysis 
58 52 67 58 59. q. Research Methodology 
7S T2 82 T2 76 

r. GJob,ilization and Sustainable Development 
72 65 76 73 72 s. Human Development and Poverty Alleviation 
SJ 32 83 88 85 t. Women and Child Development 
7,1 73 0"' 78 77 t.•.J u. English Language Programme 
76 77 90 82 81 V. Computer and Information Tcdinology 
87 33 89 38 83 w. Field Study Programme 
7G 7,J T 7..f 7-t _, X. Reforming Public Ad111inis!1ation 
72 70 6~{ 71 70 y. PT and Sports 
6,J 61 7-t 72 63· z. Car Driving 
86 81 88 82 8-1 

3.0 Participants suggested the following topics to include in tfi(! course content; ·,. 

Section-A. 

. ) 

a. TOEFL ( I 0)"' 
c. Debate (2) 
e. Molor Cycle Driving (I) 
g. Swimming (I) 

Scction-D 

a. Organizational I3chaviour (6) 
c. TOEFL(4) 
e. Behavioural Science ( J) 

b Urganiz..1tior.1al Ochaviour (3) 
J. Special Module on Public Spc::iking (I) 
r I'ractical English Language Course (I) 
h. Oehavioural Science ( l) 

b. Motor Cycle Driving (5) 
<l. Swim111,ir,1g (3)- , · ... , . 

* Figure in the parenthesis indicate the number ofrcspondc·111s 
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A1tn11exure-=:= 
g Some of the instructors behaved in a arrogant way after they are evaluated badly in the 

mid-term evaluation. The· authority should look into this matter. 
e- Participants are thankful to the BPATC for the car Driving programme. But the driving 

hour should be increased. 
"7 Driving license should be issued within the duration of the course. 

c. English Langu~gc Prognmime, Computer Training, Than~/Dbtrict Presentation : 

w T.hcre should be a language laboratory. · .. ' - · · · '· '.·: ·. · · ',-' · ··' · · · 
l'iN' The content of the English Language Programme should not be grammar based, rather 

emphasis should be on speaking ability. 
e- Computer Session is good. 
~ Typing tutor should be reduced and Bengali typing practice should be included. 
(cf" The participants should have access tu interned and e-mail. 
w The time span for Thana/District presentation should be increased. 

d, · Jtietu Study Programme, llARD/HDA Attachment, . 
Secretarir.t Attachment. Extension Lecture, Study Tol!r : 

- . 
w Duration of field visit may be increased as it takes considerable amount of time in the 

journeys to and from remote places. 
e- Participants shou'Jd be given options to select the field study area. 
F.il'" Each cadre should have separate set of questionnaire to make the field survey relevant. 
17 Questionnaire should be concise and understandable to the client. 
EH" Duration of BAD/RDA Attachment should be increased . 

. Gr In case of Secretariat Attachment Participants should be sent lo their respective ministries. 
~ Secretariat Attachment may be reduced to one day or attachment hours may be reduced for 

· each of the two days. 
w Some Extension Lectures i.e., Importance of physical Exercise/Table Manners, should be 

arranged at the beginning of the course. 
ssr There should be no extension lecture before an exnminatioudeyv-: ., : : '" - ,.,:,: ,:-:.,: ·'' ,, · ~ -~ l' 
&r Study tour to Ansar Academy was very enjoyable and more study tour of this type should 

be introduced. 

e. fundiculc1 TcrnL_pl'!p.QG_Excrdsc: 

~ Group size should be reduced. 
1.,7 Numbcr cf syudicatcs may be increased. 
6."' Equal participation of all members should be ensured. 

· f. Training Methods : · 

G' Two way communication system should be ensured . 
. w Class size should be reduced . 
.B" Joint session should be avoided. 

- •· .... ) - - ' ·- .. - ~ -··. 
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Annexure-E 

The value oft has been estimated from Table-4. The first; and .. third column of-T~ble'-4- ·· · 
represents the data series of u I and uz respectively. 

Here 
- 
ul = 59 
o l = 1.83 
nl = 75 
- 
u2 = 71.5 
a-2 = 0.96 
n2 =75 

ul-u2 
t=-=c-- 

s fT +-l 
~cl n2 

.. where 
nlo-1 + n2a-2 

s=----------- 
nl + n2 - No.ofParameters + l 

Here the no. of parameters represent the number of topics 

75(1.83) + 75(0.96) s = ----'----'--...C.. 

75+75 - 23 

= 251 ·25 + 69 = 2.52 Therefore 
127 

s = .J2.52 = 1.59 
Now estimated value of t - statistic is 

59-71.75 = 12.75 = 57.95 

& 1 0.22 
1.59 +- 

75 
Therefore, the estimated value of i = 57 .95 
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Annexure-F 

The value oft has been estimated from Table-4. The third and sixth column of Table-4 
reP.re~ents the data_ series of xi and~ respectively. 

-· \ -·· . .'"' .,_,.·•r. . 

Here 
- 
xl = 71.75 
o l = .96 
nl = 75 
- 
x2 = 63.5 
o-2 = 1.73 
n2 =75 

xl-:X2 
t=---- 

s /1 +-1 
'\J-;;{ n2 

·' where 
nlo l + n2o-2 s=----------- 

nl + n2 - No.ojParameters + 1 
Here the no. of parameters represent the number of topics 

75(0.92) + 75(2.99) s= 
75+75-23 

= 69 + 224·25 = 2.31 Therefore 
127 · 

s=fili =1.52 

Now estimated value of t - statistic is 

71.75-63.5 = 8.25 = 39.29 
1 0.21 

1.52 +- 
75 

Therefore, the estimated value oft= 39.29 
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