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Preface 

Curriculum designing is one of the core functions of training management. Unfortunately the term denotes 

diverse names and meaning. Instructional designing, curriculum designing, curriculum planning and host of other 

related names are used. The scope of the topic ranges from the mere course contents to the whole range of 

training management activities. Course objectives.learning process.training methods.evaluation system come under 

the purview of curriculum designing. BP A TC in designing and organizing its courses ascribe priority on career 

planning courses like FTC, ACAD and SSC. Research studies, refresher courses, course preparatory meeting, 

evaluation feedback and other training needs assessment and curriculum designing processes are mostly directed 

towards these courses. Short courses received fastidious attention particularly in the area of designing and 

redesigning course contents. This research studies have, thus, been undertaken to review the course contents of 

the current short courses and determine course durations. 

The empirical results prove that the course contents designed by BP ATC's specialist faculty members are 

. mostly knowledge driven than skill driven. The- course durations are inadequate in comparison to session topics. 

This session overload', diminished participant', learning. The existing topics demands extension of the course 

duration with concurrent changes in training methods. 

Expenses in this research were met from the exchequer of the Bangladesh Public Administration Training 

Centre. I am indebted to the Rector Dr. Ekram Hossain .. Member Directing Staff (R&C) Mr. AK. M. Shamsul 

Alam and other officers and staff who were involved in the processing and approval of the research project. Mr. 

Md. Monjurul Hoque performed the most arduous job in giving this report a beautiful shape. I am also thankful 

to him. I also acknowldge with gratitute the contributions of other people whose names for limited space, connot 

be enlisted. 

Md. Shirajullslam 

i 



ACRONYMS 

AMC = Administrative Management Course 
AC.A.D = Advanced Course on Administration and Development 
ASE Assistant Secretary & Equivalent 
BPATC = Bangladesh Public Administration Training Centre 
CNSDC = Consultancy Skills Development Course 
CMSDC = Communication Skills Development Course 
DAC = Discipline and Appeal Course 
DMC = Disaster Management Course 
DVAC = Development Administration Course 
DSE Deputy Secretary & Equivalent 
FtvfC = Financial Manazement Course ._, 

FTC = Foundation Training Course 
FY = Financial Year 
FM = F acuity Members 
GNRC = GO-NGO Relations Course 
HRC = Human Relations Course 
JSE = Joint Secretary & Equivalent 
KSA = Knowledge , Skills & Attitare 
LDC = Leadership Development Course 
NGO = Non-government Organisation 
OMC = Office Management Course 
PAC = Poverty Alleviation Course 
R .. MC = Research Methodology Course 
SSC = Senior Staff Course 
SASE = Senior Assistant Secretary & Equivalent 
TOTC = Training of Trainers Course 
TY Training Year 
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. DESIGNING CURRICULA OF BPATC SHORT COURSES: 
A CASE STUDY 

ABSTRACT 

Curriculum designing is one of the core functions of training management. 
Unfortunatity the term denotes diverse names and meaning. Instructional designing, 
curriculum designing, curriculum planning and host of other related names are 
used. The scope of the topic ranges from the mere course contents to the whole 
range of training management activities. Course objectives.learning process, training 
methods, evaluation system come under the purview of curriculum designing. 
BP ATC in designing and organizing its courses ascribe priority on career planning 
courses like FTC, ACAD and SSC. Research studies, refresher courses, course 
preparatory meeting, evaluation feedback and other training needs assessment and 
curriculum designing processes are mostly directed towards these courses. Short 
courses received fastidious attention particularly in the area of designing and 
redesigning course contents. This research studies have, thus, been undertaken 
mainly lo review the course contents of the current short courses and determine 
course durations. 

The empirical results prove that the course contents designed by BP ATC's 
specialist faculty members arc mostly knowledge driven than skill driven. The 
course durations are inadequate in comparison to session topics. This session 
overloads dimini shed participants learning. The existing topics demands extension 
of the course duration with concurrent changes in training methods. 

1.0 INTRODUCTION 

Conceptual Model of Curriculum Designing 

Curriculum designing is a term that has diverse meaning and names. Curriculum designing, curriculum 
. \ 

planning, instructional designing, program designing and host of other related terms are used in training 
I 

management literatures. Nadler predicted that "Perhaps, in the years to come, as the IIRD field develops its own 

identity, a new word will emerge which will communicate more exactly what we mean today by the word 

curriculum"(Nadler p. 124). The 'domain of curriculum depends on how one defines curriculum. Some 

definitions are too all-encompassing and some are too confining. In fact, the term 'curriculum' has been borrowed 



directly from school-based learning. Oxford Advanced Learner's Dictionary (1995) defined curriculum as "the 

subjects included in a course of study or taught at a particular school, college, etc.". Saylor and Alexander (1954), 

defined curriculum as " ... the total effort of the school to bring about desired outcomes in school and out-of school 

situations (Quoted in Taha, 1962 p.9). R. D. Smith, Stanley, and Shores, (1957) defined curriculum as" " ... a 

sequence of potential experiences set up in school for the purpose of disciplining children and youth in group 

ways of thinking and acting" (Quoted in Taha, 1962, p.9). The focus of the curriculum " ... is on what is to be 

learned, and the sequence of learning" (Nadlar, 1985, p. 124)"A curriculum usually contains a statement of aims 

and of specific objectives; it indicates some selection and organization of content; it either implies or manifests 

certain patterns of learning and teaching, whether because the objectives demand them or because the content 

organization requires them" (Taha, 1962, p. 10) 

BPATC's Curriculum Designing Process: 

Bangladesh Public Administration Training Centre (BP ATC), an apex training institution in the civil 

seivice system, designs and organises both career planning and short specialized courses. The career planning 

course duration ranges from 12-16 weeks while short specialized course duration ranges from 1-4 weeks. Over 12 

years, (April 1984-June 1996) BPATC designed and organised 279 training courses where 11,617 participants of 

diverse levels, (assistant secretary and equivalent to the joint secretary and equivalent) cadres and services 

participated. BP ATC's specialized faculty members, have, thus, gained significant professsional experience in 

training needs assessment and curriculum designing. In assessing training needs and designing curricula BP ATC 

generally adopts following methods: 

Expert Opinion of Faculty Members 

This is one of the most commonly used training needs assessment methods being adopted from the 

inception of BP ATC. Before commencement of any course, the course administration seeks opinion of all 

the specialist facullty members individually. The specialist faculty members, based on their specialized 
' 

knowledge, experience and academic background provide· their written comments to the course 

administration. The course administration then prepare a draft curricula for discussion in a faculty 

meeting. In the meeting, facullty members argue and counter-argue each topic. In this process.socio­ 

cultural, political, economic .and administrative situation.basic roles of civil servants/ participants; plans.. 
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policies, development strategics and priorities of the government; international environment; technological 

changes and innovations are analysed. 

Evaluation Feed back, 

BP ATC follows a double-pronged evaluation policy where both trainers and participants get opportunity 

to evaluate each other. The participants, however, evaluate curricula.management, logistics and other 

support services of BP A TC both oraly and in written form on structured formats. This oral and written 

evaluation serve as a constant source of curriculum planning and modifications. Moreover, the course 

management staff informally observes and evaluates the attitude, behaviour, human relations skills, 

leadership quality, communication skills, ethics, moralites and other norms and habits of the participants. 

This experiences subsequently help modernising the course curricula. 

Refresher Courses 
In each year BPATC_ organises atleast three refresher courses for the career planning courses. This 

refresher courses arc scheduled to secure feedback from the participants who had undertaken a course 

previously. The feedback usually centred around how the participants have used their earned knowledge, 

what problems they have encountered in the job situation and what further modifications they suggest for 

improvement of the course contents. 

Research Studies 
BPATC's specialist faculty members have conducted several course specific research studies on training 

needs assessment and curriculum designing. Inputs of this research studies were used for modifications of 

respective course curricula. 

Specialized Commiuees 

Sometimes specialized committees are formed to design and modernise course curricula. Committee 

members, based on their specialized knowledge and field experiences, analyse problems and propose 

modifications in course contents. The committee's proposals are then placed in a meeting for faculty 

consideration. 
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Over 12 years ( 1984-1996), BP ATC organised about 20 research studies on training needs assessment 

and curriculum designing. Most studies centred around career planning courses (FTC, ACAD & SSC): Refresher . 

courses were also held for career planning course. Short courses, unfortunately, received fastidious attention. 

Evaluation feedback and faculty members opinion comprise main sources of curriculam designing of short 

courses. This research studies, have, thus, undertaken to explore respondents opinion on the course contents, 

learning needs, training priorities of DP ATC organised short courses. 

Hypothesis: 
The course contents designed by BP A TC specialist faculty members are mainly knowledge driven. There 

are ample scope to design skill based courses. The training methodology and time invested in each topic are 

inadequate to maximise participants leaming . 

Objectives: 

The above hypotheses are transformed into following main specific objectives: 

1. to review and analyse the course contents of the current short courses ofBPATC; 

2. to analyse the time invested in each course/topic; and 

3. to recommend actions for improvement ofBPATC short courses. 

Scope and Limitations: 

The study entitled "Designing Curricula of BP ATC Short Courses: A Case Study" was designed to 

analyse mainly the course contents of the currently organised short courses. Major variables related to this study 

are listed below: 

• Respondent's profile such as work experience, major areas of work, organisational status_ and 
identity, academic level. 

• Task structure, job demand, course contents, ethics, morality, human relations skills, 
respondent's needs for development of knowledge, skills and attitude. 

. ·-1 
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The study design mainly concentrates on the course contents of the BP ATC short courses. BP ATC career 

planning courses (FTC, ACAD and SSC) and the computer application courses remain beyond the purview of 

this study. 

Methodology: 

The research study entitled "Designing Curricula of BPATC Short Courses: A Case Study" scheduled 

during FY 1995-96 is basically an evaluative research. The course contents of the currently organised BPATC 

specialized short courses were basically reviewed and analysed in this paper. 

The research study is founded mainly on primary source of data. Seven sets of qustionnaire (appendix-19) 

were designed for different clientle groups. Each questionnaire contained some common questions (Questions 

1-9 and 12-13) and some specific questions (questions 10 & 11) for specific respondents. Number of courses 

under study being too many this data collection strategy was adopted. The conceptual model of the paper, 

however, is built on the secondary source of data. A list of references evidencing the secondary source is given in 

appendix- 20. 

In selecting respondents, both census and random sampling methods were adopted. In the short courses, 

where participant's actual turn-up was more than 25, random sampling was adopted and where the participant's 

turn-up was 25 or less census method was adopted. Course wise respondent's distribution pattern is presented in 

tables 1-2. 
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2.0 Ei\.1PIRICAL FINDINGS 

Distribution Pattern of Respondents 

Table-I depicts course and level-wise distribution pattern of respondents. The questionnaire (appendix-19) 

was distributed to the participants and BPATC faculty trainers (table-I). Total 139 (42 percent) responses, 
I 

however, were processed on random sampling basis. Tables spcarsed throughout this paper arc basically the 

generous contributions of these respondents. . 

Number of respondents in case of FTC and ASE are the highest (53.9 and 69 percent respectively) 

followed by HRC (18 percent) and SASE (18 percent). The respondents in case of SSC and JSE are the lowest 

(2.2 and 2 percent respectively.) 

Table -1 

Course and Level-wise Distribution Pattern of Respondents 

DATA COLLECTED QTJESTIONNAIRE 1 RESPONSE RESPONDENTS I RESPONSE 

FRDM DISTRIBUTION LEVEL 

1. SSC 20 I 3 1 ASE I 96 

I - :) (69) ~.::.·..:.. - 

2. ACAD 22 I 11 2. SASE 25 
(7.9) (18) 

3. HRC 27 25 3. DSE 15 
I 

(18) (11) 

4. FTC 176 75 4. JSE 3 

(53.9) (2) 

5. TOTC 13 I 11 I (7.9) 

6. FM 75 14 

' 
(10.1) 

TOTAL 333 139 I 
139 

(100) (100) 
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Tablc-Z reveals list of courses studied and the concurrent data collection sources. From the FTC 

participants, data of 7 short courses (CMSDC, AMC, Rl\!IC,FMC, WC, PAC and DV AC) were collected while 

in SSC and ACAl) data of DMC, DAC, GNRC and CNSDC_were collected. Data on TOTC was collected from 

TOTC participants and BP ATC faculty trainers. In each short courses, maximum 25 responses were processed. 

In case of DMC, DAC, GNRC and CNSDC, total responses are 14 per course. 

Table -2 
Course-wise Response 

COURSE(S) DATA COLLECTION SOlJRCE I 
STUDIED I 

!Participant's level I I 
Course Response I 

I 
1. DMC SSC & ACAD JSE &DSE 14 
'1 DAC -Do- -Do- 14 L,. 

3. GNRC -Do- -no- 14 
4. CNSDC -Do-· -Do- 14 
5. IIRC \. IIRC ASE& SASE 25 
6. OMC -Do- -Do- 25 
7. CMSDC a. HRC-17 -Do- 

b. .FTC - 8 ASE 25 

8. AMC FTC ASE 25 
9. RMC a. FTC -18 ASE 

b. FM - 7 ASE, SASE &DSE 25 

10. FMC FTC ASE 25 

11. LDC -ne- -oe- 25 

12. PAC -r»- -Do- 25 

13. DVAC a. FTC-17 -Do- 
b. FM - 8 ASE, SASE & DSE 25 

-------- 
14. TOTC a. TOTC -11 ASE& SASE 

b. FM - 14 ASE, SASE & DSE 25 

TOTAL 306 

- 
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Respondent's Work Experience 

Tabel-3 demonstrates 10 .4 years mean work experience of respondents. In the work experience structure, 

0-5 years respondents group is most dominant (46 percent) followed by 10-15 years group (13.7 percent) 

Respondents with 10 years and below, 15 years above and 20 years above experiences comprise 56.1 percent, 

30.2 percent and 20.1 percent respectively. 

Table -3 

Respondent's Work Experience 

. 
Class Interval (In Years) Respondents 
(Inclusive Upper Limit) 

0-5 64 
(46) 

5 - 10 14 
(10.1) 

10-15 19 
(13.7) 

j 15 - 20 14 
(10.1) 

20-25 - 13 

I 
(9.4) 

25 - 30 15 
I (10.7) - 

30 + 0 
TOTAL 139 

(100) 
X (In Y ears) 10.4 ·- 

Academic Background 

Majority of the respondents (68 percent) are holder of master degree or equivalent while 28 percent 

respendents hold bachelor or equivalent degree (table-4). M.Phil and Ph.D constitute 1 percent and diploma 3 

percent. 

8 
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Table -4 

Academic Background of Respondents 

ACADE1\1IlC LEVEL RESPONDENTS 
SSC or Enuivalent 0 ... 
HSC or Equivalent 

I 0 
I Bachelor or Equivalent 39 

(28) 
Master or Equivalent 94 

(68) 

' Diploma 4 
Engineering - 3 

I (3) • 
a. 
b. Journalism -1 

Other Degreei s) 2 
a. 1\/1. Phil - 1 I (1) 
b. Ph.D - 1 
TOTAL I 139 

I (100) 

Respondent's Organisational Identity: 

Table-S reveals respondent's organisational identity. Out of 137 respondents, 135 (99 percent) 

respondents belong to government and autonomous organisations. Private sector respondents in BP ATC short 

tranining courses are only l percent. The nature of the organisations where the respondents working for are 

diverse. Respondents from directorate/department is most dominant ( 43. 5 percent) followed by Ministry/Division 

(19.6 percent), Private enterprise's-representation in this case is the lowest (1.6 percent). There was no respondent 

from voluntary organisation. 
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Table -5 

Respondent's Organisational Identity 

I LEGAL STATUS OF RESPONSE NATURE OF TIIE RESPONSE 
THE ORGAt'I!SA TION ORGANISATION 

Autonomous 19 Corporation/Public 4 
(14) Enterprise (3.3) 

Government 116 Directorate/ 53 

I (85) Department (43.5) 
r- 

I Semi-Government 0 Ministry/Division 24 
(i9.6) 

NGO 0 Private Enterprise 02 
(1.6) 

Private 2 Field Administration 20 
(1) (16.4) 

I Other 0 Training/Research 19 
Institute (15.6) 
Voluntary Organisation 0 - Other 0 

TOTAL 137 122 
(100) (100) 

Major Work Areas 

Table-6 (appendix-I) lists 32 major work areas of respondents. These work areas are grouped nd 

presented in table- 7 for easy comprehension and analysis. The table reveals highest scores for "General 

Administration" followed by "Human Resource Management". Financial Management, Judicial Administration,' 

Magistracy and Revenue Administration also occupy significant position. BP ATC may consider introducing 

short courses in the areas of "General Management, Human Resource Management, and Revenue 

Administration. 

10 



The listed areas of work (table 6 & 7) portray diversity of functions that concurrently confirm hctcrogcnity 

ff respondents. Nomination procedures, curriculum planning and training methodology thus, should 

b,nchronised with respondents job demands and major areas of work. 

Table - 7 

be 

Grouping of Respondent's Major Area of Work 

Response Category 
(Class Interval) 
Inclusive Upper T .imit 

1\/LAJOR wonx AREA 
! 

1 - 5 

Child & Women Development, Cooperative Management, Credit j 
Management, Computer System, Development Management, I 
Development Communication, Election Management, Environment · 
Management, Exten_sion Se~i~es, . Engineering (Civil/1'1ecl:anical, j 
Water Resources), Field Administration, Food Management, Law & 
Order, Library/Information Management, Office Security/Sefety 
Management, Project Management, Prison Management! Record 
Management, Silo Management, Trade & Commerce 

--~~~~ti~-~l()~~~---+~P~l~a~11~n~i1___,1g;'"'-/~Pr~o""'--g;ra~11~1~in___,lg""',~P~r~o~ci~1~re~m~e~nt~M~a~1~1a_,lg'"'-.e~m~e~n_,.t,~'I'~r~a1~·11~i~11""'~0-~M~a.~n~a-=~o-'--e~111~e~.i1~t---1. 
11 - 15 j Financial Management, Judicial Administration/Magistracy, Revenue 

Administration · 
' 

16 - 20 Human Resource Management 
21 - 25 General Administration 

TASK STRUCTURE Al"ID TRAINING NEEDS 

Respondent's task structure (table-B, appendix-2) portrays wide range of activities. This activities account 

for 34 in number. These activities are classified and presented in more simplified form in table-9. This table 

confirms "General Administration" and "Supervision" as the top ranking tasks of respondents. Financial 

Management, Human Resource Mnagement, Judicial Administration/Magistracy, Project Management, Revenue 

Administration and Research Management ranked third highest position. BP ATC based on this statistics may 

redesign it's training plans and prograrns. New short courses in the areas of Human Resource Management and 

Project Management may be introduced and the existing modules may be redesigned to meet respondent's job 

demands. I Iowever, diverse tasks and the heterogenious respondents warrant synchronisation of nomination 

procedures. 

11 
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Table -9 

Grouping of Respondents Jobs/Tasks 

Response Category 
(Class Interval) 
Inclusive Upper Limit 

JOBS/TASI(S 

1 - 10 

Accounting, Auding, Credit Management, Development Management, 
Disaster Management, Debt Service Liability, Enterprenuership 
Development, Land Management, Library/Information Management, 
Motivation/Mass Mobilization, Office/Project Inspection, Office i 
Security/Safety, Public Relations, Poverty Alleviation, Prison I 
Management, Procurement Management, Stores Managememt 
Coordination, Election Management, Law & Order, Office 
Management, Protocol Management, Planning/Programming, Polcy 
Making/Dicistion Making, Report Writing, Training Management. d 
Financial Management, Human Resource Management, Project 
Management, Revenue Administration, Research Management. 

11- 20 

21 -40 

41 - 60 Supervision -:-------------+-----"~----------------------------; 
61 - 80 -·-----------+--------------------------------l 
81 '- 100 General Administration 

Respondents were asked to report list of topics commensurate with their jobs/tasks. The topics proposed 

hy them accounts for 46 in number (table-10, appendix-J), TI1e table proves heterogenious training needs for 

heterogenis jobs/tasks. Some of the topics, however, are broad in nature while some are specific. However, five 

top rated topics are shown below (table-l I). 

.• 
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Table-11 

Five Most Significant Topics/Subject Areas 

NAME OF TOPICS RESPONSE 
<In Percent) 

1. Office Management 11.5 

2. Human Resource Management 7.7 

3. General Management 7.3 

4. Project Management 5.8 

5. Policy Analysis/Policy Making/Decision Making 4.7 

BP ATC's specialist faculty members may review· all the topics listed in table- IO and incorporate it in the 

appropriate short courses. Moreover, BP ATC may consider introducing short courses on i) Human Resource 

Management, ii) General Management and iii) Project Management as listed in table-l l. 

Occasional Duties and Training Needs 

The research studies planned to secure information on the occasional duties and corresponding training 

needs of respondents, Table-Lz reveals that amongst the listed occasional duties "Field Visit/Inspection" and 

"Meeting Management" comprise the highest (22 percent) and second highest (20.8 percent) position. All other 

occasional duties, also occcupy significant positions. The corresponding training needs accounts for 16 different 

topics. Most of the topics matches with all previous topics. BPATCs specialist faculty members may review and 

incorporate those topics into the appropriate courses/modules. 
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Table -12 

Occasional Duties and Corresponding Training Needs 

Occasional Duties Response Correspending Response 
Tratntnz Needs 

Disaster Management 33 Constitution 1 
(10.1) (0.9) 

Election Management 45 I Coordination 2 
(13.8) (1.9) 

Field Yisit'.Inspection 72 Development Commu- 3 
(22) nication (2.9) 

Meeting Management 68 / Disaster Management 12 
(20.8) (11.5) 

Protocol Management 42 Election Management 15 
(12.8) (14.5) 

Relief Dlstributlon 29 I Financial Management 3 
(8.9) (2.9) 

Training Management 38 General Management 6 
(11.6) (5.9) 

Other 0 Humari Resource 4 
Management (3.9) 
Leadership. Develop- 3 
ment (2.9) 
Meeting Management 13 

(12.9) 
Office Inspection 11 

(10.5) 
i Planning/Programing 2 
i (1.9) 

I Protocol Management 7 
(6.7) 

Project Management I 
3 

(2.9) 
Report Writing 2 

I (1.9) 
Training Management 17 

(16.5) 

TOTAL 327 104 
(100) (100) 



ELEVANCE OF BPATC SHORT COURSES 

BPATC usually plans, designs and organises 15-20 short courses annually. During Training Year 1996- 

7, BPATC scheduled 15 short courses in its annual calendar. This research study tested relevance of the 14 

short courses. Computer operations course being highly technical have been excluded from the purview of this 

study. The results (table-13) reveal most of the short courses significantly relevant. Office Management course 

has been rated highest relevant (88 percent) followed by Adminis tative Management Course and Discipline and 

Appeal Course ( each &O percent). Research Mathodology Course, GO-NGO Relations Course and Disaster 

Management Course have been rated least relevant (24, 33 and 34 percent respectively). These courses either 

may be deleted from the annual calendar or nominations procedures may be readjusted to accommodate most . 

relevant clientele groups. 
Table-13 

RELEVANCE OF THE BP ATC ORGANISED SHORT COURSES TO 
RESPONDENT'S JOB/CAREER/CADRE/DEPARTMENT 

RELEVANCE TO RESPONDENT'S RELEVANCE TO RESPONDENT'S I OVERALL 

JOB/CAREER CADRE/ DEP ARTJ'vffiNT I (RELEVANCE TO 

.. ------------------------------------------ I RESPONDENT'S JOBi 

I Not I Some I Fully I CAREER/ CADRE/DE- 

Sub I Rele- I what I Rele- COURSE CODE I PARTMENT) 
Total [vant I Rele- I vant ------------------------------------------·----------------------------------------- 

I I vant I Not I Some I Fully I Not I Some I Fully I 
Rele- \ what I Rele- \ Sub I Rele-j what I Rele- I Grand 

vant I Rele- I vant I Total I vant I Rele- I vant I Total 

I varu I I I vanl \ I 

109 2 20 87 AMC 5 15 81 101 7 35 168 210 

(100) (2\ (18) (80) (5) (15) (80) (100) (3) (17) (80) (100) 

101 22 26 I 53 CNSDC 17 39 35 91 39 65 88 192 

(100) (22) (26) (52) (19) (43) (38) (100) (20) (34) (46) (100) 

107 I 6 18 83 CMSDC I 9 18 78 105 15 36 161 212 

(100) (6) (17) (77) (9) ( 17) (74) (100) (7) (17) (76) (100) 

108 2 19 87 DAC 4 17 80 101 6 36 167 209 

(100) (2) (18) I (80) (4) (17) (79) (100) (3) (17) (80) (100) 

96 I 25 40 31 DMC I 26 39 37 102 51 79 68 98 

(100) (26) (42) (32) (26) (38) (36) (100) 
I 

(26) (40) (34) (100) 

105 15 29 61 DVAC 15 35 52 102 30 64 113 207 

(100) (14) (28) (:'i8) (1 :'i) (:\4) (:'il) (100) 
\ 
(14) (11) (:'i:'i) (100) 

100 12 35 53 FMC 5 35 63 103 17 I 70 116 I 203 

(100) (12) (35) (53) (5) (34) (61) (lOO'l (8) (35) (57) (100) 

99 29 35 35 GNRC 30 39 30 99 59 74 65 198 

(100')' (29) (36) (35) (30) {40) (30) (100) (30) (37) I (33) (100) 



104 6 23 75 HRC 8 28 63 99 14 51 138 103 

(100) (6) (22) (72) (8) (28) (64) (100) (7) (25) (68) (100) 

108 5 22 81 LDC I 3 28 ' 70 101 8 50 151 209 

(100) (5) (20) (75) (3) (28) (69) (100) (4) (24) (72) (100) 

107 2 11 94 I OMC I 3 15 87 105 5 26 18i I 212 
(100) (2) (10) (88) (30) (14) (83) (100) (2) (12) I (86) (100) 

95 23 I 25 47 PAC 18 25 44 97 51 50 91 I 191 

(100) I (24) (26) (50) (29) (26) (45) (100) (27) 1 (26) (47) I oo~:) 
101 39 37 25 RMC 38 36 23 97 I 77 I 73 43 I 19s 
(100) (38'1 (37') (25) (39) (37) ' (24) ooo) I (39) (37) (24) 

; ,.,,.., 

\ ; (ll!V l 

101 16 36 49 TOTC 16 37 46 99 \ 32 73 95 I 200 

(100) (16) (36) (48) I (16) (38) (46) (100) i (16) (37) I (47) I ooo) 

URSE CONTENT ANALYSIS 

Administrative Management Course 

The Administrative Management Course designed and organised by BP ATC's specialist faculty members 

itain 39 session topics (each session topic comprise of 1-1.5 hour duration). Respondents were asked to review 

h topic to determine its relevance (to their job/career/cadre/department) and individual learning needs. Overall 

tistics (table-14, appendix-4) reveal that the course contents determined by the BPATC's specialist faculty 

lmbers are significantly relevant. ( 66 percent fully relevant, 24 percent somewhat relevant and 10 percent not 

evant), This means that the topics are 90 percent relevant (66 percent fully and 24 percent somewhat) to 

pondent's job/ career/ cadre/ department. 

The time allotted for each topic have been proved inadequat to maximise learning and to develop job 

· . Respondent's learning needs and expectations are much higher than actual training delivery. On an average, 

percent respondents demand two or more session per topic, This means that the duration of the course should 

east be doubled. This, in otherwords, challenges the existing tranining methodologies. BP A TC, thus, should 

nsider introducing other training methodologies like case, exercise, simulation, role play etc. 

ommunication Skills Development Course 

One week long Communication Skills Development Course designed and organised by BPA TC have been 

roved valid and relevant Lo respondent's job/ career/ cader/ department Overall statistics ( table-LS, appendix-S) 

nfirms this hypothesis. On an average 67 percent respondents consider the course contents as fully relevant 

hile 27 percent consider as somewhat relevant. The laming needs and demands of the respondents, however, 
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donot confirm to the number of sessions currently allocated for the course. On an average, 73 percent 

respondents demanded two or more sessions per topic. This, in otherwards, signifies enhancement of the course 

duration to atlteast 1 O working days and adoption of skill based training methods. HP ATC's specialist faculty 

members may review the new topics ( Table-l S, Sl. 19(a) - ( d) for inclusion in the next course. 

Consultancy Skills Development Course 

Table-16(appenclix-6) confirms BPATC's specialist faculty members capacity in designing the course 

contents of the consultancy skills development course. On an average, 99. 5 percent respondents ponfirmed all the 

topics as relevant ( 66. 5 percent fully relevant and 33 percent somewhat relevant ) for them and for their cadre/ 

department. The number of sessions allocated for the course proved inadequate to maximise individual learning 

and improving desired job skills. Majority respondents ( 54 percent) denounced the current session numbers. This 

warrants for enhancing course duration and introducing diverse learning focused training methodologies. 

Conduct and Discipline Course 

The course contents of the conduct and discipline course have been proved significantly relevant. Overall 

statistics in tahle-17 ( appendix- 7) confirm the course content as fully relevant in 86 percent eases and somewhat 

relevant in 13 percent cases. The number of sessions in 52 percent cases need enhancement resulting extention of 

the course duration and adoption of skill based training techniques. 

Disaster Management Course 

The course contents of the week-long disaster management course proved significantly relevant. On an 

average, 63 percent respondents termed the course contents as 'fully relevant' while 28 percent termed as 

'somewhat relevant' leaving only 9 percent as 'irrelevant'. The respondents, however, proposed five new topics for 

inclusion in future courses. BPATC faculty member may review and redesign the topics if necessary. 

The learning needs of the respondents arc much higher than what is met through the disaster management 

training program. The number of sessions planned and organised in the course proved inadequate. On an average 

47 percent respondents demanded two or more sessions on the listed topics. This warrants for extension of the 

course duration with concurrent shifts in training methodologies. 

17 



Development Administration Course 

Table - 19 (appendix-v) confirms that the subject course designed by BP ATC specialist faculty members 

is significantly relevant to respondent's joh/career/cadre/department. The rate in case of 'fully relevant' comprise 

51 percent, and 'somewhat relevant 3 8 percent. Only 11 percent respendents denonuced relevance of the course 

contents. To maximise learning needs, single session of 1-1.5 hour duration for each topic has proved inadequate. 

On an average 54 percent respondents favoured two or more sessions per topic. Moreover, they have proposed 

four new topics for inclusion in the future courses. BPATC may consider these new topics for future courses. 

The course duration may be doubled and the training methodologies may accordingly be redesigned . 

Financial Management Course 

The course contents of the two-week long Financial Managment Course has been labelled as significantly 

relevant. On an average 52 percent respendents have confirmed the course contents as 'fully relevant' while 31 

percent respendents reported as 'somewhat relevant'. The rate in case of not relevant constitute 17 percent. 

The learning needs of the respondents are much higher than what is currently planned. Majority 

respondents (68 percent) feel that the signle session per topic has failed to maximise their learning and improve 

desired job skills. The course duration either be expanded or some of the topics that proved least relevant may be 

dropped. Appropriate training methodologies suaiting each topic should be adopted for effective participants 

behavioural changes. The new topics (SI. 30 (a)-(c) proposed by the respendents seem irrelevant and thus donot 

deserve consideration. 

GO-NGO Relationship Course 

The one week long GO-NGO Relationship Course designed and organised by BPATC proved marginally 

relevant. Only 34 percent respondent, on an average, endorsed the course contents as 'fully relevant' while 46 

percent reported as 'somewhat relevant' and 20 percent as 'not relevant'. The number of sessions (1-1.5 hour 

duration each) need be enhanced for effective transfer of the desired knowledge and skills. The new topics (SI. 10 

( a) - ( c) proposed by the respondents may be reviewed by the BP A TC's specealist faculty members for inclusion 

the next courses. Appropriate training methodologies according to the nature of the topics may be designed and 

introduced. 
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[luman Relations Course 

The two week long _human relations course designed and organised by BP ATC have been found most 

relevant to the respondents jobs/ career/ cadre./department. On an average, 91 percent respondents have termed 

the course contents as 'fully relevant'. Only 6 percent respondents termed the course content as 'somewhat 

relevant' and only 3 percent as 'not relevant'. Number of sessionsf 1-1.5 hour duration each) invested for each 

topic have been proved inadequate. On an average, 70 percent respondents suggested enhancement of the session 

duration for each topic to meet the learning needs. This warrants for extension of the course duration from two­ 

weeks to aneast 4-week~ with adoption of appropriate training methodologies. New topics ( Sl. 41(a)-(d) 

suggested by respondents may be reviewed an<l analysed by faculty members fur inclusion in the future courses, 

Leadership Development course 

Majority respondends(86 percent) con.firmed course topics 'relevant' ( 51 percent 'fully relevant' and 35 

percent 'somewhat relevant') to their job/ career/ cadre/ department (Table-23, appendix-13) However, the time 

invested for each topic have been proved inadequate to maximise learning. On an average, 53 percent respondents 

believe that their learning needs will be maximised if the time invested in the course is atleast doubled. No 

respondent, however, could suggest any new topic for this course. This again reconfirm the validity of the course 

contents, Thus the basic professional tasks required to improve the course quality is to design and introduce 

appropriate training methodologies suiting each topic and topic objectives. 

Office Management Course 

On an average, the office management course meet"> the job demands of 97 percent respondent"> (table- 

24, appendix-Ll ). Out of this response, 77 percent reported course contents as 'fully relevent' while 20 percent as 

'somewhat relevant'. Only 3 percent respondents termed course topics as 'not relevant'. The respondents learning 

needs presented in the overall statistics of the table are much higher than what is met in the course. On an 

average, 70 percent respondents aspires for extension of the session duration for each topic. This, in otherwords, 

signifies enhancement of the course duration. Thie; again demands redesigning training methodologies of the 

office management course. 
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Poverty Alleviation Course 

Poverty Alleviation Course has been found least relevant in comparison to other short courses of BP A TC. 

Only 39 percent respondents certifies wurst: topics as fully relevant lo their job/career/cadre/department. This, in 

otherwords, signifies that the nominations must be secured from specialised participants who are directly involved 

in poverty alleviation programs. The learning needs of participants are also lower in comparison to other short 

courses of BPATC. Majority respendents (52 percent) supported the current course/topic duration. However, 

substantial number of respondents ( 48 percent) have also suggested enhancement of topic session time. BP ATC's 

specealest faculty members, thus, should review each topic to determine a realistic time frame for the course. New 

topics proposed by the respondents sounds relevant and thus may be incorporated in future courses. 

Research Methodology Course 

Table-26 (appendix-Io) confirms the course contents as 'fully relevent' to a extent of 42 percent and 

'somewhat relevant' at 45 percent. This, in othcrwords, implies that the course is suitable for specialized clicntclc 

groups. Nominations procedures, thus, need be synchronised accordingly. The course reasonably meets the 

learning needs of respondents. On an average, 4 7 percent respondents supported the current session topic 

duration as sufficient. However, 53 percent respondents aspires for two or more sessions per topic. The tendency 

for and against enhancement of the session duration is strong. BP ATC specialised faculty trainers may review 

each topic and determine the session/course duration. Appropriate traning methodologies need be developed 

commensurate with each topic and topic session time. 

Training of Trainers Course 

Training of Trainers Course is one of the most specialized course spcially designed and organised for the 

trainers. Managers and administrators are not usually inducted in this course. Thus in this course opinion of the 

DP A TC faculty trainers and the course participants were secured. The overall results (table-27, appendix-17) 

confirm the course contents as 'fully relevant' (81 percent) and 'somewhat relevant' by 18 percent. The total rate 

of relevance accounts for 99 percent. .111e duration of the course in 67 percent cases have been found inadequate. 

The course duration may be enhanced and the training methodologies accordingly be redesigned. The new topics 

proposed by the respondents are relevent and thus may be incorporated in future training courses. 
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Respondent's Developmental needs 

Every training program is designed for participant's behavioral changes. This changes specifically occur in 

the areas of participants knowledge, skills and attitude, succinctly called KSA or ASK. This KSA or ASK has got 

direct links with organisational perf ormance of the individual who received the training. Warren points out that 

"Training is one management tool used to develop the full effectiveness of an essential organizational resource: 

its people. The function of training, then, is to bring about the behavioral changes required to meet management's 

goals". Tablc-28 (appendix-Is) reveals respondents course specific reactions on what priority they ascribe on the 

development of KSA. The result in most of the courses demonstrates dominance of knowledge and skills. 

However, development of 'attitude' also occupy seminal position in certain courses. A succinct account in this 

regard is presented in table-29: 

Table - 29 

Course-wise Developmental Needs of Respondents 

I I 
COURSE PRIORITY FOR COURSE PRIORITY FOR 

CODE DE VELOP:tvIBNT CODE DEVELOPivIBNT 
OFKSAORASK OFKSAORASK 

HIGHEST SECOND HIGHEST SECOND 

PRIORITY HIGHEST PRIORITY HIGHEST 

PRIORITY PRIORITY 

1. A.1\ifC Knowledge Stills 2. CNSDC Knowledge Skills 

3. CMSDC Skills Knowledge 4. DAC Knowk:dg~ Auitude 

5. DMC Knowledge & Skills 6. DVAC Skills Knowledge 

I Attitude 

7. FMC Knowledge Skills 8. GNRC Knowledge Skills & 
Attitude 

9. HRC Knowledge & Skills 10. LDC SJ:'Jlls & Knowledge 

Attitude Attitude 

11. OMC Knowledge Skills 12. PAC Knowledge Skills 

13. RMC Knowledge Skills 14. TOT Knowledge Skills 
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The table reveals respondent's highest needs for development of knowledge in 10 courses and second 

highest needs in 3 courses ( out of total 14 courses). Attitude and skills developmental needs also occupy highest 

position in 3 courses and second highest position is 9 and 2 courses respectively. The overall results signifies wide 

knowledge gap of respondents. This knowledge gap may mainly be attributed to poor education standards and 

limited training opportunities. BP ATC in designing course objectives, course contents, duration and training 

methods, must consider this developmental needs of respondents. 

Ethics & Morality 
Ethics, morality, attitude and human relations skills of a development manager is extremely seminal in 

creating congenial work environment. Earned knowledge and skills donot always guarantee it's application. 

Ethical, mural, attitudinal and other behavioural aspects lo a great extent can facilitate effective utilization of 

earned knowledge and skills. Thus most management courses may consider introducing atleast a small component 

to develop ethics, morality, attitude and human relations skills of the participants. Table - 30 listed some topics 

suggested by respondents. Out of the listed topics, 'Ethics/Morality/Religion' preferred most (30. 7 percent) 

followed by 'Human Relations' (16.5 percent). However, BPATC faculty members may review the topics and 

incorporate those topics in appropriate short courses. 
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Table -30 
Training Needs for Development of Respondents 
Ethics/Morality/Attitude/Human Relations Skills 

List of Topics Response 
Attitude Development 5 

(5.5) 
Accountability 4 

(4.4) 
Behaviour Analysis 2 

(2.2) 
Biography of Greatmen 2 

C' ~) L,,L, 

Case Story of Specific 3 
Proj cot/Organisation (3.3) 

Conduct Rules 1 
(1.1) 

Coordination l 
(1.1) 

Ethics/Morality/Religion 28 
(30.7) 

Effect of Corruption 1 
(1.1) 

Human Relations 15 
06.5) 

Human Resource Management 7 
(7.7) 

Leadership Development 
I 

5 
(5.5) 

Motivation/Social 3 
Mobilization (3.3) 

Manners & Ettiquettee 3 
(3.3) 

Performance Evaluation 4 
(4.4) 

Social Responsibility of Public Servants I 4 
(4.4) 

Social Norms and Values 2 
l (2.2) 

Self Analysis I 1 
I (1.1) 

TOTAL 91 
(100) 
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3.0 REC0l\r1MENDATI0NS AND CONCLUSION 

Recommendations 

Recommendations founded on empiricism arc listed below: 

1. Respondents perform diverse tasks. These tasks covers 32 major areas. This demands introducing more 

new short courses and or redesigning existing modules on General Management, Human Resource 

Management, Project Management and Revenue Administration. Nomination procedures, curriculum 

planning and training methodology must be synchronised with respondents job demands. 

2. Respondents tasks structure stimulates them to propose 46 topics (table-LO) of hetcrogenions nature. 

BP ATC's specialist faculty members may review and introduce these topics in appropriate short courses. 

Occasional duties performed by respondents also triggered 16 different topics. BP ATC's specialist faculty 

members may also review and incorporate these topics in appropriate short courses. 

3. Most of the courses designed and organised by DPATC proved relevant to repondents 

job/career/cadre/department. Research Management, GO-NGO Relations and Disaster Management 
Courses have been fated least relevant. These courses may either be deleted or nomination procedures 

may be readjusted to accommodate most relevant clienle groups. 

4. Course contents of all the short courses proved significantly relevant. However, time invested for each 

session topic proved highly inadequate in most cases to maximise participant's learning and improve job 

skills. This session overloads demands enhancement of course duration or deletion of least important 

topics with concurrent readjustments in training methodologies. 

5. Development of knowledge needs are higher than of skills and attitudinal needs. BP ATC in determining 

course objectives, course contents, duration and training methodology must consider these developmental 

needs of respondents. 
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6. Effective utilization of earned knowledge and skills to a great extent depend on ethics, morality, attitude 

and human relations skills. BP A TC may consider introducing a small component on ethics and morality in 

most short courses. Topics proposed by respondents may be considered for inclution in appropriate short 

courses. 

Conclusion 

Curriculum designing is one of the core functions of training management. Unfortunately the term 

denotes diverse names and meaning. Instructional designing, carriculum designing, curriculum planning and host 

of other related names are used. The scope of the topic ranges from the mere course contents to the whole range 

of training management activities. Course objectives, learning process, training methods, evaluation system come 

under the purview of curriculum designing. BP ATC in designing and organising it's courses ascribes priority on 

career planning courses like FTC, AC.AD and SSC. Research studies, refresher courses, course preparatory 

meeting, evaluation feedback, and other training needs assessment and curriculum designing processes are mostly 

directed towards these courses. Short courses received fastidious attention particularly in the area of designing and 

redesigning course contents. This research studies have, thus, been undertaken lo review the course contents of 

the current short courses, evaluate course duration and training methodologies. 

Most of the courses ( exccept R1vIC, GN'RC & DMC) designed and organised by BP ATC prove 

significantly relevant to respondent's job/carccr/cadreidcpartmcnt. The courses rated least relevant may either be 

deleted or nomination procedures may be readjusted to accommodate most relevant clientele groups. 

Course content'! of all the short courses are knowlege driven than skill driven. The course durations are 

inadequate i.11. comparision to session topics. This session overloads diminished participant's learning. This 

demands enhancement of course duration or deletion of least important topics with concurrent readjustment in 

training methodologies. Diverse tasks performed by respondents call for introducing new short courses and or 

redesigning existing modules on general management, human resource management, project management and 

revenue administration, Development of respondent's knowledge needs must be accommodated in future 

curriculum designing. Application of earned knowledge depends on ethical and moral values of respondents. 

BP ATC may consider introducing a small component on ethics and morality in it's short courses. 
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Appendix-1 

Table- 6 

Respondent's Major Area of Work 

MAJOR AREA OF \VORK RESPONSE I 

Child & Women Development 1 
(0.6) 

Cooperative Management 1 
(0.6) 

Credit Management 1 
(0.6) 

Computer System 1 
(0.6) 

Development Management 3 
~ (1.8) 

Development Communication 1 
(0.6) 

Election Management 3 
(1.8) 

Environment Management 1 
- (0.6) 

Extension Services 2 
(1.2) 

Engineering (Civil) 3 
(1.S) 

Engineering (Mechanical) 4 
(2.4) 

Engineering (Water Resources) 4 
(2.4) 

Financial Management 12 
(7.2) 

Field Administration 1 
(0.6) 

Food Management 1 
(0.6) 

General Administration 22 
(13.1) 

Human Resource Management 20 
(11.9) 

- 
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Appendix-1 

MAJOR AREA OF WORK RESPONSE 

Judicial Administration/Magistracy 13 
(7.7) 

Law & Order 5 
(2.9) 

Library/Information Management 
., 
.) 

(1.8) 

Office Security/ Safety Management 1 
(0.6) 

Planning/ Programming 8 
(4.8) 

Project Management 5 
(2.9) 

Procurement Management 9 
(5.3) 

Prison Management I 
(0.6) 

Research Management 8 
(4.8) 

Revenue Administration 14 
(8.4) 

Record Management 4. 
(2.4) 

Stores Management 8 
(4.7) 

Silo Management 1 
(0.6) 

Training Management 6 
(3.5) ---·- 

Trade & Commerce 1 
(0.6 

TOTAL 165 
(100) 
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Appendix- 2 

Table - 8 

.lobs/Tasks Structure of Resnondents ... 

Response 
------------------------------------------------------------------------- 

Jobs I Tasks 
Nature of Jobs/Tasks -----------------~-1- ------------- --------------- ------------------- I 

Previously Currently · Likely to Total 
Performed Performing <Perform 

Accounting i 2 I 1 , 1 4 
I (0.8) 

Auditing 2 2 I 2 I 6 
I I (1.2) 

Coordination I 7 4 I 8 19 
(3.8) 

Credit Management 3 2 3 8 
(1.6) 

Development Management 1 0 4 5 
(1) 

Disaster Management 1 1 0 2 
(0.4) 

Dobt Service Liability 0 1 1 2 
(0.4) 

Enterprenuer Development 1 1 1 I 3 I 
l 

(0.6) ! 

Election Management 4 I 4 4 12 l 
(2.4) ; 

Financial Management 9 8 8 25 j 
i 

(5.1) t 

General 16 32 33 81 I (16.5) ! 
I Iuman Resource Management 9 7 6 22 l (4.5) ' 
Judicial 7 10 9 26 ! 

Administration/lvfagistracv (5.3) I 
Land Management 0 1 1 I 

') I I c: 

(0.4) l 

, Law & Order 9 2 1 12 
C' -) -.'.:> 
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Library/Infonnation Management I 2 1 I 0 I 3 ! 
(0.6) ' ! 

I 
-----{ 

Motivation/Mass Mobilization 4 3 3 10 ! 
(2) ·----- 

Office/Project Inspection 3 2 " 7 L., 

(1 J.'I •• r 

Office Management 4 6 8 I 
18 

--1 (3.7) 

Office Security/Safety 1 1 1 
., 
:, I 

I (0.6) ---- .I 
Project Management 8 12 9 

\ 

'')(\ l ;_,;;, l (5.9) l 
' 

ProtocolManagenient I 4 4 ·:t I 11 ' _, I ·2 ~°) I t .~ I 

Public Relations l 0 1 1 I 2 I 
I I (0.4) 

Poverty Alleviation I 1 0 0 I 
l 

'{) -) l '-· . .!. 

Planning/ Programming 1 8 2 11 
(2.2) 

1 Prison Management , 1 1 1 3 
(0.6) J 

Procurement Management 5 0 0 5 l 
I 
I 

(1) j 
Policy Making/Decision Making 4 J 4 11. 

(2.2) 

Revenue Administration 
I 

8 14 12 
I 

34 
(6.9) 

Research Management I 4 12 11 27 l I (5.5) 

Report Writing 5 7 5 17 
1 (3.5) 

Supervision 9 18 19 46 I 

I 
I I I (9.3) 

Stores Management I 2 2 3 7 
(1.4) 

Training Management 5 7 7 19 J 
(3.9) 

142 178 173 493 

TOTAL (100) 
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Tahle-10 

Training Needs of Respondents 

AREAS/TOPICS OF TR.AI1'.1ING 1\TEEDS - RESPONSE 

Accountability 2 
(1) 

Accounting 7 
(3.7) 

Behavioural Science 4 
(2.1) 

Coordination 5 
(2.5) 

Credit Management 1 
(0.5) 

Computer Operations 6 
I (3) 

Disaster Management I 1 
(0.5) 

Development Communication 4 
. (2.1) 

Development Planning A .,. 
(2.1) 

Ethics/Morality /Religion 5 
(2.5) 

Election Management 3 
\ (1.5) 

Enterprenuership Development I 1 
(0.5) 

Financial Management 8 
(4.2) 

, 
1 First Aid 

(0.5) 
General Management I 14 

(7.3) 
I Govt. Structure 1 

(0.5) 
GO-NGO Relations . 1 

(0.5) 

pendix - 3 
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Goverrunent Corporation Relations 1 
(0.5) 

Human Resource Management I 15 
(7.7) 

Human Relations I 4 

I 
{2} 

Inferrential Statistics 1 
(0.5) 

Judicial Administration/ Magistracy 
\ 

3 
(1.5) 

Leadership Development I 7 
I (3.7) 

Library/Information Management I 4 
<, 

I (2.1) --- 

Law & Order I 1 
I (0.5) 

Manners & Ettiquettee 
') .. 
(1) 

Motivation 3 
(1.5) 

Meeting Management 2 
(1) 

Network Planning 2 
(1) 

Office Management 22 
(11.5) 

Office/Project Inspection 3 
(1.5) 

Planning/Programming 5 
(2.6) 

Project Management 11 
(5.8) 

Policy Analysis/Policy Making/Decision Making 9 
· (4.7) 

Public Relations 3 
(1.5) 

Poverty Alleviation 1 
(0.5) 

Procurement Management I 4 
(2.1) 

Research1'v1anagement 5 
(2.6) 

Resource Management 1 
(0.5) 
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Rep011 Writing 1 
(0.5) 

Revenue Administration 
1 
l 

(0.5) 
Relief Distribution 1 

(0.5) 

Supervision 2 
(1) 

Stores Management 4 
(2.1) 

Social Security Programmes 2 

TOTAL 

(1 
6 •- . .,. 

3.1 
194 
(100) 

.... 

- . ·- -. 
-···'" ,, . 

r1 

Training Management 

32 



Appendix - 4 
Table . 14 

Learning Needs and Course Contents: Administrative Management Course 

Relevance of the topic 
to respondent's job/career RESPONSE ' 

cadre/ department 
Number of Session(s) Needed to 

JNot I Some I Fully I TOP IC (S) maximise learning/improve job 

I otal I Rclc- ! what I Rclc- pcrf ormancc 
[vant I Rele- I vant 
I [vant I One I Two I Three I Thr:;1,; I Total 

+ 

25 3 13 9 1. Overview of Organisation 'I 'heory 8 I 6 I 5 1 4 i T=l, I I I -- 

LOO) (12) (52) (36) (35) I (26) · (22) I (17) ! (10(/1 

24 2 13 9 2. Organisation Management: 8 4 5 I 6 I :n I , i ~,., 

tOO) (8) (54) (38) Theoretical Aspect (35) (17) (22) j (26) i (1_Q9L 
24 3 6 15 3. Leadership and Team Process 3 4 6 I 8 i 21 
lOO) (13) (25) (62) (14) (19) (29) · (38) I 0002_ 
22 I 4 7 11 4. Transaction Analysis 7 2 10 0 I 19 I 

100) (18) (32) (50) (37) (10) (53) i (100) '· . 

22 2 13 7 5. Organisation Analysis 6 7 5 3 I 21 

100) (9) (59) (32) (29) (33) (24) (14) i (IOU) 
23 2 2 19 6. Decision Making Process 1 3 8 I 10 I 22 

100) (9) (9) (82) (5) (14) (36) c 45) I cino) 
22 0 2 20 7. Basic Features of Constitution 0 3 I 7 10 ! 20 I 

100) (9) (91) (15) (35) I (50) I crno) 
22 0 1 8. Rights and Duties of Govt. 1 2 

,.., 
10 I 20 

21 
I 

~00) (4) Servant as per Constitution (5) (10) (35) (50) i (100) 
(96) 

123 1 2 I 20 '9. Rules of Business 0 3 7 I 11 I 21 
~00) (5) (9) (86) (14) (34) (52) I (100) 

123 0 8 15 10. Secretariate and Corporate ... 2 1 7 I 8 20 ..) 

1100) (35) (65) Bodies Relations (15) (10) (35) I (40) (100) 

24 0 6 18 11. Letter Writing & Administrative 1 5 1 I s 21 

100) (25) (75) Communication (5) (24) (33) i (38) (100) 

23 I 1 3 I 19 12. Note Writin.g 2 
I c:4) 

., I 9 21 I 

(43) I c100) 100) (4) (14) I (82) (10) (33) 

22 2 7 13 13. Summary Writing 4 5 I 6 4 19 

100) (9) (32) (59) (21) (27) I (31) I (21) (100) . 
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24 
(100) 

1 l 2 
C4) I (8) 

24 
(100) I 

1 1' 10 
(4) (42) 

23 
(100) 

1 I 3 
(4) I (14) · 

I 
23 I 

(100) j 

24 I 4 ,
1 

10 
(100) ! (16) i (42) 

21 14. File Management 
(88) 
13 j 15. Time Management 
(54) I 

19 ' 16. Office Inspection 
(82) 
15 17. Office Protocol. 
(65) 
1) 

(42) 
18. Stores Management 

1 3 10 8 I 22 1 
(5) (14) (45) (36) (100) 
5 5 1 5 I 22 

c23) c23) C31) (23) I c100) 
' 5 s 3 8 I 21 
(24) (24) (14) (38) I (100) 
6 6 5 4 21 

(29) (29) (23) (19) (100) 
6 6 5 I 5 22 

(27) (27) I (23) I (23) (100) 
23 1 I 4 

(100) (4) I 01) 
18 
(79) 1

19. Conducting Meeting .Preparing 
Working Papers and Minutes 

3 5 9 I 6 23 
(13) (22) (29) I (26) (100) 

24 0 1 3 I 
c100) I 02) 
,4 I 1 I 1 

(100) (4) I (4) 
24 I O 3 j 
noo: I c12) I 

21 
(88) 

24 o ! 2 I 22 
{100) i (8) I 

24 I o1 i (41~ (100) ,, 

I 24 3 i 6 I 
1 (100) (12) I (25) 

24 I 4 I 3 
(100) 1 (17) i (12) 

(92) 
21 
(88) 

(92) 

22 

20. Service Rules. 

21. Govt.Servant Conduct Rules 

22. Discipline and Appeal Rules 

23. Discipline and Appeal Rules 

23 j 24. Leave Rules 
(96) 

17 
(71) 

15 
(63) 

25. Human Resource Management 
and Plannina 

26. Planning Process 

I 1 4 10 l 9 24 
(4) (17) (42) i (37) (100) 
1 4 9 1 9 , 23 l 

. (4) c1s) (39) I (39) 1 c100) 
I 3 8 5 I 7 I 23 
i (13) (35) I (22) I (30) . (100) 
i 4 R ! .:; 1 7 I ?a. 
(17) (3-3) I <in I cz9) I 0-00) 
4 7 I 6 1 1 24 
o ,) (29) <2s I (29) c10QL 
6 7 3!6 22 

(27) . (32) c14) I c21) c100; 
I 3 6 7 -7 23 
I I 03) (25) (31) (31) (100) 

I 24 -1 6 i 7 
I c100) c2s) I (29) 

11 
(46) 

27. Agriculture Development in 
· Banzladesh, 

l 11 I 4 4 3 22 
I cso) (18) (18) (14) c100) 

I 23 6 I 7 
I (100) c26) I (31) 
1 24 6 I 6 
(100) 1 (25 I (25) 

10 
(43) 
12 
(50) 
14 
(61) 

28. Industrial Development in 
Bangladesh. 

29. Foreign Aid and Development 
I - 

30. Concept of Projects and 
Project Cycle. 

i 10 5 2 1 5 I 22 
(45) 1 (23) (9) I (23) I (100) 
6 1 s 4 I 22 

(27) (32) I (23) (18) (100) 
I 4 I 9 6 s 24 
(17) I (37) c2s) c21) c100) 

1 25 6 I 6 I 
j (100) (24) I (24) I 

zs 3 I 10 'i 

c100) c12) I c 40) 
24 6 8 I 

(lQQ) I (25) (33) .1 

13 
(52) 

12 
(48) 
10 
(42) 

1

31. Type of PP and PP approval 
Process 

32. Project Appraisal 

33. Project Monitoring & 
Evaluation 

6 1 10 I 4 1 4 24 
(24) (42) I (17) (17) (100) 

9 
(38) 
7 

(30) 

8 2 
(33) (8) 
10 2 
(44) (9) 

5 24 
(21) (100) 
4 23 

(17) (100) 
24 7 . 7 1 

( 100) (29) (29) j 
10 
(42) 

34. Land Acquisition for 
Development 

5 24 
(21) (100) 

6 
(25) 

7 6 
(29) (25) 
10 \ 6 
(42) I czs) 

6 l 24 
<25) i ooo) 

24 I 2 6 I 
(100) I (8) (25) I 16 

(67) 
35. Basic Financial Rules 2 

(8) 

34 



.. 
I 

24 3 5 16 36. Budgetary Process 1 r 9 1 I 23 0 

100) (12) (21) (67) (4) (26) (29) (31) 1 (100) 

25 3 5 17 37. Delegation of Financial Powers 4 7 5 I 7 I 23 
100) (12) (20) (68) and Fund Release Procedures (16) (31) (22) (31) I (i°OO) 

I 

25 4 5 16 38. Audit and Audit Settlement ':t 8 8 4 23 .., 

,JOO) (16) (20) (64) (13) (35) (35) (17) (100) 

22 2 2 18 39. Duties & Responsibilities of 0 6 8 8 22 
(100) (9) (9) (82) Drawinz & Disbursinz Officer (28) (36) (36) I (100) 
0 0 0 0 40. OTHER TOPIC(S) 0 0 0 0 0 

I 
PROPOSED I 

- I I BY RESPONDENT(S) 
920 95 217 608 161 220 238 I 246 \ 865 
/100) (10) (24) (66) TOTAL (19) (25) c2s) I (28) noo: 

( 

35 



Table-15 

Appendix - :; 

Learning Needs and Course Contents: Cmmunication Skills Development Course 

Relevance of the topic 
to respondent's job/career 
cadre/ department 

---------------------------------------- 
I Not i Some ! Fully 

Total i Rele-1 what I Rele­ 
\vant I Rele- I vant 
I [vant I 

TOP IC (S) 

RESPONSE 
--------------------------------------··-- 
Number of Session(s) Needed to 
maximise leaming/improve job 

' performance 
---------------------------------------- 
One I Two I Three I Thre~ j Total 

+ 

23 
(100) 

0 7 
(30) 

16 1. Comunication: Nature, Scope & 
(70) Evolution 

6 
(24) 

11 
(44) 

3 
(12) 

5 25 
(20) (100) 

23 I 
(100) I 
?2 I ~ I 

__{_100) 1 

21 I 
c100) I 

I 
I 

1 
'5) l , 

0 6 
(26) 

17 j 2. Interpersonal Communication 
I (74) 

0 2 
(9) 
G 

(29) 

20 
(91) 

I 14 
(66) 

3. Effective Communication 

4. Public Relations, Propaganda, 
Briefing, Press Notes, Press 
Release & Handout 

6 
(24) 

I 5 
(20) 

G 
(25) 

11 
(44) 
11 
(44) 
7 

(29) 

5 
(20) 

3 25 1 

(12) (100) 
5 

(20) 
9 

(38) 

4 }S 
I 

(16) (100) 
2 14 
(8) (100) 

21 I 
(100) I 

3 
(14) I

I 6 
(29) 

12 
(57) 

5. News Preparation & 
Processing 

6 
(27) 

10 5 1 
I 

(45) I (23) (5) 
23 

(100) 
I 23 I (100) 1 

(4) 
I 6 
I (26) 

16 
(70) 

6. Communication & Development 5 
(22) 

11 I 6 , 1 
(47) I (26) (5) 

I 23 
(100) l 21 

1 (100) I I 
8 

(38) 
I 13 

(62) 
7. Democracy & Mass Communi- 

1 

cation 
6 

(26) 
8 7 2 

(35) (30) I (9) 
23 

. (100) 
21 I 

(100) 

0 

0 i 8 
I (38) 

13 
(62) 

8. Steps of Development in 
Communication Planning 

8 
(35) 

9 4 2 
(39) (17) (9) 

23 
(100) 

23 
(100) I 

1 I 6 
(4) I c26) 
i 
(5) 

l 6 ! 
I (27) I 

16 
(70) 
15 
(68) 

, 9. · Communication Planning 
l (Exercise) 
1 10. Do 

(Presentation) 

6 
(26) 

(39) 

12 I 4 1
1 

l 
(52) (17) (5) 

9 10 2 II 2 
(43) (9) (9) 

23 
(100) 
23 

(100) 
21 i 

<100) I 
2 

(9) 
I 1 
I (33) 

12 
(58) 

11. Public Relations of Civil 
Servant: A Case Studv 

6 
(26) 

13 3 1 
(56) (13) (5) 

21 
(10'.)) 

21 i 
(100) 

3 
(14) 

22 
(100) 

3 
(14) 

14 
(67) 
13 
(59) 

12. Communication: Counselling 
& Social Mobilization 

13. Integrated Communication 
Strategies in T .ocal Development 

5 
(24) 
7 

(29) 

11 3 2 
(53) i (14) (9) 
10 I 4 I 3 
(41) i c11) I en) 

24 
(100) 

36 



21 
(100) 

1 
(5) 

8 
(38) 

12 l i4. ~1temational Flow of Informa- 
(57) · non 

7 11 
(30) (48) 

4 1 I 23 
(18) (4) I c100) · 

I 

3 I 4 '1 23 
(13) (18) I (100) 21 

(100) 
1 
(5) 

5 
(24) 

15 15. Qualities of a Conununication 
(71) Worker 

5 11 
(21) (48) 

1 6 I 25 
(28) I (24) 1 {l 00) 24 

(100) 
2 
(8) 

7 
(29) 

15 \ 16. Principles of Correct Spelling 
(63) 

9 3 
(36) (12) 

5 5 24 
(21) (21) (100) 22 

(100) 
2 

(9) 
7 

(32) 
13 17. Rules of Pronunciation. 
(59) 

9 5 
(38) (20) 

5 4 22 
(23) (18) (100) 21 

(loo) 
2 

(10) 
1 
(5) 

18 18. Field Vi~it 
(85) I 

2 11 
(9) (50) 

0 1 01 

I 
I 
l 

19. OTHER TOPIC(S) 
PROPOSED 
BY RESPONDENT(S): 

a. Role of Civil Servants in 
Development 

0 0 

Social Mobilization in Main­ 
taing Law & Order 

I o 0 0 1 \ oi 1 

393 
(100) 

23 
(6) . 

106 
(27) 

C. Motivation 0 
1 

1 0 o I 01 . 
0 0 0 01 

114 
(27) 

176 · 84 I 51 i 425 
(41) c20) I c12) I (loo) 

d. Problems of Motivation 
264 
(67) TOTAL 

37 



Table-16 

Appendix - : 

Leaming Needs and Course Contents: Consultancy Skills Development Course 

Relevance of the topic 
to respondent's job/ career 
cadre/ department 

---------------------------------- I Not I Some I Fully 
Total I Rele-1 what I Rele­ 

lvant I Rele- I vant 
I I vant I 

TOP IC (S) 

RESPONSE 
----------------------------------------- 
Number of Sessionls) Needed to 
maximise learning/improve job 
performance 
---------------------------------------- ! 

I One I Two I Three ! Three I Total ! 
+ 

14 
(100) 

0 2 
(14) 

12 
(86) 

1. Nature and Purpose of Consul­ 
tancy 

i 12 ! 
l '100\ ; I l-t 1 : 

6 
(50) 

4 2 1 o 
(33) 07) I 

I -r 
0 I 12 ; 

I ' 
I (100) 1 12 

(100) 
0 3 

(25) 
2. Models of Consultancy 4 

(33) 
7 I 1 

(59) I (8) 
0 i 12 ; 

i {100) , 
I .... - J \ 

12 
(100) 

0 3 
(25) 

9 
(75) 

3. Consultancy Process 3 
(25) 

7 2 
(58) (17) 

0 1.-. I 
.1 i 

c100) I 
l 

11 
(100) 

0 I 2 
(18) 

9 
(82) 

4. Fundamental Principles of 
Consultancy: Context of 
Develoninz Countries 

4 
(31) 

7 2 
(54) (15) 

12 
(100) 

0 3 
(25) 

9 
(75) 

5. Problem Identification and 
Analvsis 

4 7 2 
(31) (54) (15)

1 
o I 13 ! 

i noo: I 
0 I 14 ! 

I (100) 12 
(100) 

0 5 
(42) 

7 
(58) 

6. Consultancy in Bangladesh: 
Onportunities & Constraints 

7 5 
(50) (36) 

2 
(14) 

o I 14 
I noo: 14 

(100) 
0 5 

(36) 
9 7. Professional Approach & Con- 

( 64) sultancy Manazement 
6 6 

(43) (43) 
2 

(14) 
o I 12 

I I c100) 
13 

(100) \ 
0 4 

(31) I 
9 8. Consultancy & Human 

(69) I Resource Development 
4 6 

(33) I (50) 
2 

(17) 
1 I 12 
(8) I noo: 13 

(100) 
0 5 1 

(38) 
8 9. Productivity and Consultancy 

(62) 

4 5 
(33) (42') 

2 
(17) 

14 0 
(100) 
14 0 

(100) 

8 6 10. Consultancy Proposal Prepara- 
(57) (43) tion 
7 7 11. Consultancy Proposal Prepa- 

(50) (50) ration (Exercise) 

7 2 
(54) (15) 
9 I 2 

(68) (16) 

4 
(31) 
2 

(16) 

o I 13 
! (100) 
f . 

0 l 13 
I noo: 

14 0 
(100) 

6 8 12. Consultancy Proposal 
(43) (57) Evaluation 

9 2 
(68) (16) 

2 
(16) 

0 13 
(100) 

0 0 12 
(100) 

l3 0 
(100) 

4 9 13. Techniques of Consultancy 
(31) ( 69) Report Prenarauon 

8 4 
(67) (33) 

38 



. 
- 

12 0 3 I 9 14. Do (Exercise) 7 "' "' 0 13 I 
I 

.) .) 

(100) (25) (75) (54) (23) (23) (100) 

12 0 4 8 15. Do (Exercise) ! 3 7 4 0 14 

(100) (33) (67) i (21) (50) (29) (100) 

13 1 4 8 16. Report Presentation I 9 3 I 0 0 12 

(100) (8) (31) (61) 
1 (75) c2s) I (100) 

17. OTHER TOPIC(S) 0 0 0 1 I 
01 

PROPOSED BY 
1:ffiSPONDENT(S) 

I 

205 01 68 j 136 TOTAL 94 77 32 

I 
02 205 

(100) (0.5) (33) I (66.5) (46) (38) (15) (1) I (100) 
! I 

- 
39 

- 

.- . ~ - . _c•- -- - - - 



Table-17 

Append x 7 

Learning Needs and Course Contents: Discipline & Appeal Course 

Relevance of the topic 
to respondent's job/career 
cadre/ department 

I Not I Some I Fully 
Total I Rele- I what I Rele­ 

!vant I Rele- I vant 
I [vant I 

TOP IC (S) 

I J!t~~~8
S~ss10n(s) Needed to-·-· 

maximise learning/improve job 
performance 
----------· .... I One j Two I Three I Tr:ee i Tot:: 

14 0 
(100) 

14 1. Desired Behaviour of Govt. 
(100) I Servants: Constitutional Pers­ 

pective 

0 7 
(64) 

2 I 1 I 1 
(18) 

1 
(9) i (9) 

I 11 
! {11)(/l l ,. ,._ -- t 
I 
I 
I 

13 0 0 
(100) 

13 2. Accountability and Related 
1 (100) T .aws/Rules 

13 0 0 
(100) 
13 0 1 

(100) (8) 

13 
(100) 
12 
(92) 

3. Conduct Rules 

4. Discipline_& Appeal Rules 

3 
(30) 
4 

(33) 
3 

(27) 

5 2 o I 10 
,so) <20) I (10ci;,_ 
61 2 0112 

<5o) c11) I c1 oo) __ 
6 1 1 i 11 

(55) (9) (9) (100) 

13 0 1 
(100) (8) 

12 
(92) 

5. -Do- 3 
(27) 

6 1 1 11 
(55) (9) (9) (100) 
6 1 1 11 

(55) (9) (9) I (100) 13 I o 1 
(100) (8) 

12 
(92) 

6. 
l 

-r»- 3 
(27) 

2 1 1 1 I 10 
(20) (10) j (10) (100) 

13 o I 1 
(100) (8) 

12 
(92) I 

7. -Do- (Group Discussion) 6 
(60) 

5 2 I 12 
(42) ( 17) (8) (100) 

13 0 1 
(100) (8) 

12 
(92) 

8. -Do- (Exercise) 4 
(33) 

3 2 I 1 i 11 
at, I 08) ! (9) I <100) 

13 I O 1 
(100) (8) 

12 9. Other Rules/Ordinances 
(92) Relating to Disciplinarv Svstem 

5 
(46) 

12 1 2 
(100) (8) (17) 

9 10. Conduct & Discipline in BSR, · 
(75) FR&MR 

I 

3 
(28) 

4 I 4 I O ·1 11 
(36) (36) I (100) 

I 
13 0 

(100) 
2 

(15) 
12 I 0 

(100) 
3 

I c25) 

11 11. Discipline Rules & Role of 
(85) Public Service Commission 
9 12. Conduct & Discipline in 

(7 5) Labour Laws 

I 10 
(91) 
8 

(68) 

0 1 I 
l (9) I 

o I 11 
I (100) 

z I z I 
(16) ·I (16) I 

i i 

0 I 12 
I uoo) 
I 

12 
(100) 

0 4 
(33) 

& 13. Conduct & Discipline Rules of 
( 67) Auto no nous Bodies 

40 

5 
(42) 

1 12 
I ooo) 5 II 1 \ 1 

c 42) <s, I (8) 



1 I p. 14 O 1 13 14. Service Rules 6 
1
1 4 2 j 

._..,_(1_00-<..))-+---+-->-(8-<..:)--+......,("--92-L)-l------------+--'(....:...46"-Li)-l-'(.._3:::.Ll)-+-(~1_5.,)'--+--, _,_(8-L)-'-'i (_~~2 
13 0 , 0 13 15. -Do- 7 1

1 3 2 j 1 l 13 
(100) (100) ! (54) · (23) (15) (8) I (100) 
13 1 0 12 j 16. Statement of Allegation I 6 4 3 0 ! 13 

(100) (8) (92) I . Preparation (Exercise) (46) (31) (23) : /1 ():f, I :,_1 .... -, . ., 
I - .-, l i.:, 
' (1 ('.()\ ! .1.. _IV/ 

13 0 1 12 I 17. Charge Sheet Framing 7 3 3 I 0 
(100) (8) (92) (Exercise) (54) (23) (23) : 

o I ~; 
i (WO) 

13 0 1 12 18. Conducting Enquiry I 7 3 3 I 
(100) , (8) (92) (54) (23) (23) i · 

1 l 13 
' (8) i (100) 

14 0 1 13 19. Enquiry Report Writing 7 2 I 3 ! 
ooo) (8) (92) cs4) ns> I (23) 

Q I 1;.. I , . ..., 
; ('10(1'1 ' "~ l_ 

13 0 5 8 20. Administrative Tribunal 9 2 2 
(100) (38) (62) 00) I (15) (15) 
13 0 4 9 21. Anti Corruption Laws/Rules 6 5 2 

c100) ! (31) (69) (46) (39) I c1s) 
12 0 ,· 2 10 22. Case Analysis 8 3 ' 2 

(100) . (17) (83) (62) I (23) (15) 

0 i 13 
I i (100) 

I o I n· 
I c100) I I 

14 
(100) 

1 3 
(7) I (22) 

8 2 4 I o i 14 
cs1) (14) (29) i I c100) 

. 10 23. Report Preparation 
(71) 

13 
(100) 

1 3 
(8) (23) 

10 2 I 2 \ 0 ! 14 
(72) (14) (14) I i (100) 

9 24. Report Presentation 
(69) 

12 
(100) 

0 4 
I (33) 

2 6 211111 
(18) (55) (18) I (9) I (100) 8 25. Syndicate Discussion 

(67) 
10 

(100) 
0 3 

(30) 
4 4 2 1 2 I 12 

(33) I (33) (17) I (17) j (100) 
7 26. -Do- 

(70) 

I 
o I 01 

I I 
02 

I 

o I o 

I 27. OTilER TOPIC(S) 
PROPOSED BY 

. RESPONDENT(S) 
2 a. Abuse of Discipline & Appeal 

Rules 
I o 0 1 

336 I 4 45 
(iOO) I (1) (13) 

152 95 53 14 : 314 
(48) 1 (30) (17) (5) I (100) 287 TOTAL 

(86) 

41 



Appendix - 8 

Table -18 

Learning Needs and Course Contents: Disaster Management Course 

Relevance of the topic 
to respondent's job/career 
cadre/ department 

I Not I Some I Fully 
Total I Rele- I what I Rele­ 

[vant I Rele- I vant 
I [vant ! 

TOP IC (S) 

RESPONSE 

I ----------------------------------------- 
Number of Sessionis) Needed to 

1 maximise learning/improve job 
performance 

--------------------------------- 

------------------------------------------ 
One I Two I T]nee I Three l Total 

+ 

1. Definition, Types of Disasters 10 I 2 \ 0 1 I iJ 
and Purpose of Disaster Manage- (76) I (16) I (8) :

1
· ( 100) 

ment 1------+-----l---l----l--~~----------l-----i-----l----l-----_;__·--·- 
Envirorunent Protection & 5 3 3 2 i ) 3 I i 

DisasterN1anagement (38) (23) (23) i (16) ! (l1.i0) 

13 
(100) 

0 5 
(38) 

8 
(62) 

13 0 3 10 2. 
(100) (23) (77) 
13 2 5 6 3. 

(100) (16) (38) (46) 
Community Approach in Disaster 7 4 0 j 01 I 11 
Management (64) (36) I (100) 
Impact of Disasters in 6 4 \ 2 \ 0 'I 12 
Bangladesh (50) · (33) (17) I i (100) 
Disaster Management 6 4 0 \ 0 : 10 
Laws/Rules (60) (40) i I (100) 
Techniques of Coordination in 7 4 0 I 2 i 13 
Coping Disasters (53) (31) (16) I (100) 

13 2 5 6 I 4. 
(100) I (16) (38) (46) 
12 2 3 7 5. 

(100) (17) (25) (58) 
12 0 4 8 6. 

(100) (33) I (67) 
14 2 I 2 10 7. 

(100) (14) I (14) (72) 
Experience of April 29, 1991 6 4 I O O I 10 
Cvclone (60) (40) 1 I (100) 
Disaster Management at Local 5 5 2 I O I 12 
Level: A Case Study (42) (42) (16) I (100) 
Disaster Management: People's 7 3 I 3 0 I 13 
Awamess and People's Participa (54) (23) (23) 

1

1
, (100) 

tion in Work olan preparation i 

13 2 I 3 8 8. 
(100) (16) (23) (62) 

13 I 2 3 8 9. 
(100) (16) (23) (62) 

l , 
10. Post Disaster Rehabilitation 3 8 l 1· 1 ! 13 

Prom-am (23) (63) (7) (7) l (100) 
11. Flood Action Program & Long 4 7 0 2 

1 

13 
Term Program (31) (54) (15) l (100) 

12 I o 3 9 
c100) I (25) (75) 
12 1 5 6 

(100) (8) (42) (50) 

42 



14 
(100) 

1 
(7) 

4 9 
(29) (64) 

12. Role of Mass Media in Disaster 
Management 

9 2 0 
(70) (15) 

2 ! 13 
(15) i (100) 

01 0 0 01 

13. OTHER TOPIC(S) PROPOSED 
BY RESPONDENT(S) 

a. Accountability in Disaster 
Manazement 

2 
I O l 0 

I 
o 1 2 

! 
J I 

01 I O l ot 
! 
i 

0 0 01 b. Local Resource Mobilization in 
Manacinz Disaster 

01 0 \ 0 

01 0 o I 01 o I 0 01 ; c. Seed, Livestock Maintenance 
l Procedures during Disasters 

01 0 

01 o 1 01 
i 

01 

159 
(100) 

0 

14 
(9) 

0 l 
I 

0 01 d. Primary Health Care 01 o I o 
o I 01 I I 

I 10 I 152 
I (7) 1 c100) 

0 01 

45 1' 100 
(28) (63) 

e. People's Participations in 
Disaster Rehabilitation 

TOTAL 

01 

81 
(53) 

o I o 

50 I 11 
(33) i (i) 

43 



Apprndix - -, 
/ 

Table - 19 

Learning Needs and Course Contents: Development Administration Course 

Relevance of the topic 
to respondent's job/ career 
cadre/ department 

i Not I Some I Fully 
T otal I Rele- I what I Rele­ 

[vant I Rele- ! vant 
I [vant i 

RESPONSE 
------------------------------------------ 

TOPIC (S) 
Number of Session(s) Needed to 
maximise learning/improve job 
performance 

I ---------· --------------------------------- 
One I Two I Three i Three ! Total 

+ 

25 2 1 10 13 1. Goals & Background of 10 9 2 1 \ "2 
(100) (8) I (40) (52) Development Adminstration (46) (41) (9) (4) I (]~O) 
25 3 I 10 12 2. Development and Decentra- 10 7 3 ' 1 I 21 

(100) (12) (40) (48) lization (48) (33) (14) (5) I (100) 
25 3 9 13 3. People's Participantion in Local 11 6 3 1 ! 21 

(100) (12) (36) (52) Government and Develonment (52) (29) 1 (14) (5) i (100'; 
25 2 I 11 12 4. Leadership in Development ! 14 4 I 2 1 i 21 

(100) I (8) i (44) (48) , Administration ~_,.(6_7....<_.)-+--(,.__19--")-'-. f--"-(9--'-)--+-\ __,(~S)'---+-i_,_(l_0--'0;__ 
25 2 I 7 16 5. Human Resource Management · 6 9 2 3 ! 20 

(100) (8) I (28) (64) & Planning (30) (45) (10) (15) ! (1.00) 
25 2 13 10 6. Team Building and Cornmuni- 11 6 5 1 1 2} 

(100) (8) (52) (40) cation Techniques I (48) (26) (22) I (4) : (lOv:_ 
25 

(100) 
25 

(100) 

2 7 16 7. Transparancy and Accountabi- 10 6 I 4 i 1 \ 21 
(8) (28) (64) lity in Dev. Administration (48) (29) I (19) j (4) i { 1.!Y; · 
2 8 15 8. Goals of Development 12 7 I 2 I 1 

1 
::::::. 

(8) (32) (60) Administration: Constraints (55) (32) I (9) J (4) ! (100) 
25 3 10 12 9. GO-NGO Coordination in Dev 9 8 I 3 1 2 ! 22 

(100) (12) I (40) (48) Administration: Significance & j (41) · (36) I (14) .(9) ! (HK11 
C t . ' ,I I 1' i 

t-----+--~,----+------1---·o_n_s r_am_rs_· -------+-1· -~f----+---+--,..j'-- j 
25 2 11 12 10. Syndicate (Dev.Administration I 7 I 7 I 6 I 2 22 I 

(100) (R) (44) (48) of Bangladesh: Opportunities & (32)1 I (32) 
1 
(27) (9) (iOO': \ 

Constraints , I 
25 6 9 

(100) (24) (36) 
10 
(40) 

11. Concepts of Economic 
Development 

10 I 4 1 1 \ 22 ! ! (46) I (18) I (32) : (4) ! (100, 1 

25 2 6 
(100) (8) (24) 

17 
(68) 

12. Planning Process I 4 I 10 I 5 i 3 i 7., I I os) (46) I (23) I c13) I ooo) 

44 



25 4 12 9 13. Planning Experience of 10 3 4 3 ! 20 1 
(100) (16) (48) (36) Bangladesh (50) (15) (20) (15) \ (100) \ f--->-..:._:.._L--+-~L-\---'--~-+-.:,..::__c_L-+---~~~:::___-~------+---'--L...~f--'-_.,__-+-"--''-+--'--~ 
25 2 11 12 14. Resource Mobilization for 13 3 3 2 l 2 l ! i . 

(100) (8) (44) (48) Develonment (62) (14) (14) (10) l (100) : 
25 4 11 10 15. Foreign Aid & Development 11 2 5 2 I 20 \ 
ooo) 06) <44) C40) C55) no) c2s) no) I (100) i -~ -1 
25 2 11 11 16. Economic Reforms & 12 5 4 ' 0 \ 21 l 

(100) · (8.4) (45.8) (45.8) Bureaucracy (57) (24) (19) I I (100', ; 
25 3 8 12 17. Role of Development Projects 10 3 · 8 I 1 i 22-·'-l I : ! \ 

(100) (13) (34.8) (52.2) ~:,::: Implementation (46) 1 (14) I (36) I (4) I (100) I 
18. OTHER TOPIC(S) I l I 

PROPOSED BY 
1
l 

RESPUNTIENT(S) 0 01 0 0 01 I I i 
a. Leadership and Coordination I J 01 I o 0 01 

01 0 0 01 b. Conflict Resolution O 01 0 1 0 l 01 t-----+-----+----+----+---~-----------+--+---+--- 
01 0 0 01 c. Administrative Reforms O 01 O O i 01 I 
01 0 0 01 d. Good Governance O 01 0 01 \ 'of-I t----+---+--+------l--~____:c.~.:_c_-----+----+----+---t---------1--·--i 
426 46 164 216 TOTAL 170 103 i 68 26 i 367 I 
(100) (11) I (38) (51) (46) (28) I (19) (7) I (100) j 

/ 
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Appendix> iO 

Table - 20 

Leaming Needs and Course Contents: Financial Management Course 

l I RESPONSE l Relevance of the topic I ---------------------------------------- 
to respondent's job/career Number of Session(s) Needed to 

cadre/departtnent ma,'{IDUSe learning/improve job l 

----------------------------------· TOP IC (S) performance I 
!Not I Some i Fully ----------------··------------------- ................... 

Total I Rele- I what I Rele- One I Two l Three I Three: Total 
[vant I Rele- ! vant + 

I [vant I -- 
25 2 8 15 1. Bangladesh Constitution and 5 

I ci32) I 11 ! 5 l 2.-t 

(100) (8) (32) (60) Parliamentary Control in (21) (46) I (21) j (lOG. 
1 

' Financial S vstem 
4 I 4~- 25 4 13 8 2. Financial System and Role of 7 7 

(100) (16) (52) (32) Ministrv of Finance (32) (32) os) ! os) I c1~~~~ _ 
25 8 I 8 9 3. Delegation of Financial Powers 9 8 2 1 2 21 

(100) I (32) I (32) (36) by 1\lf/0 Finance: Dev. & (44) (38) (9) I (9) , (100 
Revenue I - 

25 12 9 4 , 4. Decentralization of Accounts 9 6 3 2 20 

(100) (48) (36) (16) (45) (30) I (15) (10) (l(YY, ,l.' 

24 2 13 9 5. Maintenance of Accounts 4 12 4 i 2 22 

(100) (8) (54) (38) (18) (55) (18) (9) (100' 
' ,_ 

23 6 11 6 i 6. Financial Policy: Theory & I 7 . 9 3 '1 '1; 

l (43) .I., .l.,.L 

(100) (26) (48) (26) I Practice I (33) (14) (10) I (l Off. 

23 2 I 14 7 17. Budgetary Process of I 
9 9 1 (!, I c~?i-l 

(100) (8) (61) (31) i B angladesh (45) (45) (5) J i l rv , 

24 0 12 12 I s. Office/Organization's Budget l 3 8 8 I 2 i 21 
c100) I (50) (50) Preparation (14) (38) (38) Cl 0) I (1 Off) 
25 0 

I 
11 14 9. Treasury Rules 5 '7 I 6 4 I ,,, 

(100) (44) (56) I 
(23) <;;) I (27) {18) I f1~()0\ 

' I \'- J 

10. Taxation Management of 
I 

25 11 6 8 7 2 -~ ~ 8 

(100) (44) (24) I (32) Bangladesh (39) (33) I (11} (17) l (i.LOO) 
24 I 10 10 4 11. Role of Audit in Financial 10 ~ '! 5 I 0 18 

(100) I (42) (42) (16) Administration (55) c1-1) I (28) ! (100) 
' 

24 4 9 11 12. Drawing and Release of Fund 5 9 I 6 i 0 I 20 I I 

(100) (16) (38) (46) (25) I (45} I (302 I 
1 _QOO) ! 

i 
24 13 7 4 13. Role of Bangladesh Bank in 9 

3 I 3 I 0 I 1s ] ' 

(100) (54) (30) (16) Financial Management (60) (20) c20) I ! (100) 
25 11 12 2 14. Feutures of Financial Manage- 13 3 I 1 ' 0 i 17 I 

! I . 

(100) (44) (48) (8) ment of Autonomus Bodies (76) c1s) I (6) i i (100)_ 
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12 1 4 I s 'i o I 16 
(44) c2s) I (31) l c100) 

. ·- 
I 24 
(100) (50) 

1
. 24 I 1 
(100) (4) 

7 5 15. Role ofNBR in Financial 
(29) (21) Management 

5 10 I 5 1 ! 21 I 
(24) {48) I (24) (4) I (100) 9 14 16. Administrative and Financial 

(38) (58) Powers of Deptt. Heads 
23 3 1 s I s 3 I 20 

(35) (25) I (25) (15) I (100) 100) (13) 
24 

(100) 
3 

(13) ' 
19. Cost Control 23 I 2 

, 100) 
22 
(100) 

(9) 
3 

(14) 

7 14 
(30) (61) 
6 · 13 \ 20. Stores Management 

{27) (59) 

6 14 
(26) (61) 
6 15 

(25) (62) 

17. Duties and Responsibilities of 
Drawing & Disbursing Officer 

5 7 8 2 i 22 
(23) (32) (36) (9) ! (100)_.J 18. Procurement Procedures and 

Disposal of Unserviceable Goods 
1 10 3 I 1 I 21 I 

(34-) ! (48) (14) (4) I (lOOlJ 
6 I 8 4 1 I 19 l 

(32) I (42) c21) (5) i noc: I 
24 
'100) 

2 
(8) 

24 
(100) 
24 
,100) 

1 
(4) 
3 

(13) 

4 1 s 1 1 i 20 I 
(20) I (40) (35) i (5) ! 000) l 

5 17 21. Entitlement of Government 
(21) (71) Servants 

· 2 I 8 7 \ 4 l 21-1 I (9) I (39) I (33) I (19) (lOC) 
1 10 4 o 21. 1 

(33) (48) (19) (100) ~ 

3 20 22. Basic Issues of Service Rules 
(13) (83) 
6 15 23. Pay Fixation 

(25) I (62) 
24 

(100) 
3 

(13) 
4 8 8 2 1 22 j 

(18) (36) C36) o o) I ( too J • 
24 

(100) 

7 1 12 I 3 0 I 21 j 
(32) (54) (14) , i (JOO)_i 

5 16 24. Pay Fixation (Exercise) 
(21) (66) 

2 
(8) 

2 20 25_ Leave Rules 
(8) (84) 

8 10 4 1 ! 23 l 
(35) (44) n 1) I (4) i noo) I 24 

(100) 
1 
(4) 

27 _ TA and Other B111s Preparation 
(Exercise) 

I 6 9 7 1 0 1 22 I 
· (27) I (41) (32) I (100) / 

25 
/100) 

2 21 26. TA DA Rules 
(8) (88) 

0 6 19 
(24) (76) 

25 
'100) 
25 

(100) 

01 0 

1 
(4) 
0 

2 22 
(8) · (88) 
3 22 

I 
I (12) (88) 

28. CPF, GPF, Group Fund, 
Benevolent Fund 

29. Pension Procedures 

9 9 l 3 1 l 22 I 
(41) (41) (13) I (5) I c100) I 
7 11 I 3 1 j 22! 

(32) (50) I (13) (5) I (100) 

0 01 

30. OTHER TOPIC(S) 
PROPOSED BY 
RESPONDENT(S) 

a. Personnel Management 

! 
i 

I
I 

0 0 0 0 

I 
o I 

0 0 0 0 ! 0 . ! 
01 0 0 01 b. Industrial Management 0 0 o I o i o 
01 0 01 c. Office Manazement 

45 I 595 
(8) (100) 

0 
1703 122 
I 100) (17) 

218 
(31) 1

363 I 
(52) 

TOTAL 193 222 
(32) (37) 

135 
(23) 

47 



Appendix . , 1 
Table - 21 

Learning Needs & Course Contents: GO-NGO Relationship Course 

RESPONSE 
'"''"' I to respondent's job/career ----------------------------------------- 

cadre/ department I Number of Session(s) Needed to 
maximise learning/improve job 

!Not I Some I Fully perf ormance 
r otal i Rele- I what I Rele- TO PI C (S) -------------------------··--------------- 

[vant . .: I Rele- l vant I One i Two I Three I Three I Total 
I [vant I ! 

+ 

14 2 5 7 1. Development Goals and Stra- 8 0 I 2 I 3 r 13 
(100) (14) (36) (50) tegies: Bangladesh Context (62) (15) (23) ! (lOC) 

14 2 5 7 2. Role of GO and NGOs in 3 7 0 0 I 10 

(100) (14) (36) (50) Development (30) (70) I (; ;~::) ~ 
14 3 7 4 3. Legal Framework of NGOs in 5 4 ") 0 I 1 ' L J. l 

(100) I <22) (50) (28) Bangladesh: Historical Perspec-: ( 45) I (36) I (19) ! (lC( ·, 
i 

I tive. ! 
14 I 2 6 6 4. Development Efforts and Socio- 6 3 1 3 0 I .. -, 

I I 
l.L 

(100) I (14) (43) (43) economic & Cultural Environ- I (50) (25) (2S) I I (lOi_') 
I I ment of Bansladesh. I ! 

13 3 7 3 5. GO-NGO Relationship: Global 6 3 ...., 0 l 11 .:., I 

(100) (23) (54) (23) Perspective (55) - (27) (18) i (lfil) --- 
14 3 8 3 6. Development and GO-NGO 7 0 3 0 I 10 

(100) (22) (56) (22) Relationship: Donors' Perspective (70) I (30) I (100) 

14- I 4 8 2 7. Monitoring and Evaluation of 5 I 5 0 0 I 10 

Q_OO) (29) (57) (14) NGO Activities (50) (50) (lOO) 

14 4 7 I 3 18. Relationship of Local Govt. and 5 5 2 0 12 
I 

(100) (28) (50) (22) NGO in Development 
I 
(42) (42) (16) 

I 
(100) 

13 3 5 5 I 9. Collaboration of GO and NGOs I 0 5 3 0 8 

(100) (24) (38) (38) I in Poverty Alleviation (63) (37) (100) 
I 

I 
10 OTHER TOPIC(S) PROPOSED I 

BY RESPONTIENT(S) 
I 
! 

I 
01 0 0 1 a. Peoples Participation in I 0 0 0 0 I 0 

Development 
I 

I i 

01 j 0 0 1 I b. Contribut1ng Factors for Success I 0 0 0 0 1 0 

l 
...., 

ofNGO ! 
01 0 I 0 I 1 Constraints to NGO Activities 0 0 0 0 ! 0 

I C. I 

127 26 58 43 TOTAL I 45 32 17 3 i 97 
(100) (20) (46) (34) I (47) (33) (17) (3) I (100) I 

48 
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Relevance of the topic 



Appendix :·? 

Table - 22 

Learning Needs & Course Contents: Human Relations Course 

Relevance of the topic 
to respondent's job/career 
cadre/department 

25 0 
100) 

0 25 1. Personality Diagnosis 
(100) 

I 

I ~~~~~~~-------------~------------ 
!
' Number of Sessionts) Needed to 

1 
maximise learning/improve job 

1 perf ormance 

- One-! Two - I Three - ! ~e I Tot,J 

2 I 18 ! 4 ! 1 I 25 I 
(8). (72) 1 (16) I ( 4) 1 ( 1 Qi.~) 
8 13 1 2 2 I 25 

(32) (52) I (8) I (8) I (10(.) 
3 12 1 7 1 2 j 2-4 

(13) (50) I (29) I (8) I (100j' 
6 5 11 I 3 I 25 

(24) (20) (44) 1 (12) I (10(1) 
13 7 1 2 2 T 24- 
(55) (29) (8) (8) ) (100L 
7 11 3 I 2 l 23 

1 (30) (49) I (13) (8) I (100) 

I Not I Some I Fully 
lotal i Rele-1 what I Rele~ TOP IC (S) 

jvant I Rele- I vant I 
I [vant I _ 

23 0 1 22 2. Exercise 
100) (4) (96) 
24 0 1 23 3. Behaviour Analysis 
100) (4) (96) 
24 0 0 24 4. Motivation 
100) I (100) 
22 0 0 22 · 5. Exercise 
100) (100) I 
21 0 0 21 ! 6. Transaction Analysis 
100) (100) I 
24 0 1 I 23 I 7. Team Building 
100) (4) I (96) I ~-'--+~~+-.,___.,__-l--'--'---1-~~~~~~~---· 

22 0 1 I 21 j 8. Exercise 
100) I (5) I (95) 

6 12 I 5 2 I 75 
(24) (48) i (20) 1 (8) i (100L 
9 10 I 3 l 2 I 24 
38) (42) (12) 1 (8) I (100) 

23 0 1 
100) ( 4) 

Exercise 1 9 10 3 2 I 24 
I (38) ( 42) ( 12) (8) I (100) 

22 9. 
(96) 

21 0 1 
100) I I (5) 

20 II 10. 
(95) 

10 6 6 2 I 24 
c 42) c2s) (25) (8) I c1 oo: 

Listening Skills 

I 22 ! 11. 
(96) 

Organisation and Human 
Relations Theory 

5 j io 5 I 5 j 25 
(20) I (40) j (20) I (20) i (100) 

24 I o o 
100) I 

8 6 I 8 i 3 I 25 
J (32) (24) (32) I (12) (100) 
I I i 

12. Superior-subordinate Relations 24 
(100) 

22 
100) 

0 13. Organisation-clientele Relations 4 , 11 7 I 3 I 25 
(16) I (44) I (28) J (12) I (100) 

2 
(9) 
0 

20 
(91) 

1 -·- 

., 7 6 I 7 J 3 j 23 
i (30) (27) j (30) I (13) I (100) 

20 
100) 0 I 20 

(100) 
14. Decision Making Process: 

Human Aspect 

49 



:O O I O 20 15. Supervision 4 I 11 6 3 1 24 j 
)0) I (100) (17) I ( 46) (25) ( 12) I (i 00) 1 

j 1 18 16. Case/Film I 8 ! 12 I 1 2 i .!3 
I (5) I (95) (35) I (53) (4) (8) I (110) 

: .~~0~1~2-o~-1-7-.-u-a~-rn-hi-p------~,~3~1~6~!~1~2~1~2~1~'-2-3~-1 

)_O.L..,-+----+-----+-'(~10_0_,_)-+----------- (13) I (26) ( 52) .. (9) (100) _ 
.9 0 1 18 18. Leadership (Role Play) 7 9 4 2 22 
DO) ( 5) (95) (32) ( 41) (18) (9) (100\ _ 
.9 O 1 18 19. Leadership (Role Play) I 6 9 I 4 I 2 I 21 
00) (5) (95) (28) (43) 1 (19) (10) I (100~ . - - 
.9 1 3 15 20. Human Side of Security 6 13 3 2 ·1 24 
00) (5) (16) (79) Administration (25) 1 (54) (13) (8) 1 (100\ 
.9 1 3 15 21. Human Side of Security 6 11 3 2 J 22 
QQl (5) (16) (79) Administration (27) (50) (14) (9) i (100) 
9 1 1 17 22. Constitution & Constitutional 7 I 6 6 I 3 ! 22 
DO) I (5) (5) (90) Rights (32) (27) (27) I (14) I (100'\ 
.9 I O 2 17 23. Case Analysis 8 1 8 , 5 I 2 

1 

23 
()0) (10) (90) (35) j (35) I (22) I (8) I (100) 
.9 0 2 17 24. Human Right: Concepts 9 8 ! 4 

1 
2 I 23 

00) (10) (90) j (39) (35) I (18) (8) I (100) 
.9 0 2 17 I 25. CaseAnalysis 8 I 10 \ 3 2 ! 23 
oo: oo) c9o) (35) (43) I (14) <s) <100) 
--"--l----4-~-"---l---"---'---4--------------1--'>----"-~'---"--+--'--.!.-4-~-"--f--'----- 
. 9 1 2 16 26. Human Rights and Rule of Law 8 8 I 4 2 22 
00) (5) (10) (85) (36) (36) l (19) (9) (100) __ 
i 9 i 2 1 16 27. Case Preparation 5 13 4 I 2 24 
00) I (10) (5) (85) (21) (54) (17) I (8) (100) 
l8 2 I O 16 28. Syndicate Report Writing 6 8 8 I 2 24 
00) (11) (89) (25) (33) (33) (9) (100) 
l9 2 0 17 29. Syndicate Report Presentation 6 6 8 2 I 22 
00) (10) (90) (27) (27) (37) (9) i (100) 
l9 2 O 17 130. Case Preparation 5 7 8 3 I 23 
00) (10) (90) I (22) (30) 1 (35) (13) i (100) 
>O 1 1 18 31. Social Relations of Govt. J 2 16 4 ' ! 24 00) 

1 

(5) (5) (90) Servants I (8) (67) , (17) (s) ' (lOOJ 

m 
00) 

0 32. Social Relations of Govt. 
Servants 

4 13 4 
(17) (57) (17) 

2 23 
(9) (100) 

1 
(5) I 

19 
(95) 

33. Culture and Human Relations 4 11 / 1 
(19) (52) (5) 
9 I 8 2 

(41) I (36) (9) 

s I 21 
I (24) I (100) 
I 3 I ')') 
j (14) I (l<h1) I 

1.9 
JO) 
8 
)0) 

1 2 
(5) (11) 
0 2 

(11) 

16 
(84) 
16 
(89) 

34. Human Relations and its 
Constraints 

9 
10) 

1 1 
(5) (5) 

) 

0) 
1 2 
(5) ! (11) 

17 
(90) 
16 
(84) 

4 ! 24 ! 
01) I ooo) i 

35. Criminal Psychology 5 12 3 
(21) (50) I (12) 

36. Abnormal Psychology & 
Crime 

12 4 3 
(54) I c1s) (14) 

3 I 22 
(14) I (100) 1 
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20 0 4 16 I 37. Delinquency 12 4 I s 2 T , 23 I 
100) (20) (80) I (52) (17) I (22) (9) 1-(100) I 

I 
1 I~ 24 3 4 17 38. Jail Management & Inmates 9 9 3 I 

100) <12) (17) (71) Relations (41) (41) (13) (5) i (1.00) 
18 3 3 12 39. Jail Management & Reforms 12 I 4 1 4 I 0 20 
100) (17) (17) (66) (60) 1 (20) l (20) I (10_Q2_ 
17 2 3 12 1 40. Crime Reduction: Police Citizen 11 6 j 4 I 1 I 22 
100) cu) I 08) I (71) Relations (50 (77) I (18) I (S)j (100)_ 

I I 
I 

I 

41. OTHER TOP!C(S) PROPOSED I I ! 
I I I 

I . BY RESP0~1DENT(S) 1 I I I I 
2 0 0 I 2 I a. Religion and Human Relations 0 2 0 

I 
0 I 

;~ I i 
I I I 

2 I 0 0 I 2 b. Legal Constraints in Human 0 2 I 0 I 0 I I I 

Relations ! I I I I i ··----! 
2 0 

I 
0 Peoples Representative and 0 I 2 0 I 0 i 2 C. 2 I 

I ' 
Government Servant Relations 

j 

I ! 
0 --j 1 0 I 0 1 d. State Security and Human 0 0 0 0 l 

I Relations I 

824 24 51 749 
I 

TOTAL 279 375 189 92 I 935 . 
100) (3) (6) (91) (30,) (40) (20) cm) I crnc, 

.. 

51 
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Appendix - 1 : 

Table - 23 

Learning Needs and Course Contents: Leadership Development Course 

Relevance of the topic 
to respondent's job/career 
cadre/ department 

RESPONSE 

Number of Sessiorus) Needed to 
maximise learning/improve job 

I Not I Some I Fully perfonnance . 
Total j Rele- i what j Rele- _ TOP IC (S) One I Two I Tiu·pe I Three I Total 

iant i'~~;- \ vant 10~ ·I 1 7 ~ .., . 0 +~I.I <,j' 
24 1 I 10 13 1. Self-concept for self-develop- 4 

(100) (4) (42) (54) ment: Methods & Strategies (48) ! (33) · (19) (10~) 
23 1 8 14 2. Techniques of Self-perception & 11 I 6 1 3 2 22 I 

(100) (4) (35) (61) Self-confrontation (Exercise) (50) I (27) l (14) I (9) (10CJ~1 

24 0 6 18 3. Personality Development: 8 I 10 ' 6 0 ' 24 · 
(100) (25) (75) Objectives & Strategies (33) (42) (25) I (100 ·-l 

74 2 8 I 14 4. Type- A Behaviour Pattern 9 9 1 2 I 11 j 
(100) (&) (33) (59) (TABP) of Personality (43) (43) (5) (9) I (10(.; 
24 4 4 16 5. Attitude Development 12 2 J 6 0 1 20 ---j 

c100) I c11) 01) (66) , (60) oo) (30) ! (loo J 
24 O 7 17 ' 6. Behaviour Analysis (Movie & 11 7 5 0 I 23 

(100) (29) (71) Exercise) (48) (30) (22) (100 :_ 
l 

24 0 8 16 7. Ethics & Values in Personality 8 9 6 0 I 23 
(100) (34) (66) Development (35) (39) (26) (lOOi 
25 2 10 13 8. Leadership: Concepts & Theories 10 7 2 2 21 

~<.::...:10:..::.0L-) ~(:::...!8)~....!,..( 4..:...::0.L_) -+--(=.5=..L2)~-----------i-------"--'( 4~8)~....:...:(3:....C.4L.+-)--"'(9...L)-f-..,_(9.L-) -+--"-'-(1:..-..:....:0ff:_ 
4 11 9 9. Leader-follower Linkage: 12 5 I 3 1 1 21 

(17) . (46) (37) Perspectives of 1990s (57) (24) , (14) (5) (100) 
24 

(100) 
23 

(100) 
5 6 12 10. Leadership & Tactics of 8 4 ·, · 6 0 18 

(22) (26) (52) Influence: Overt & Covert (44) (22) 
1 
(34) (100) 

Mechanisms i I 
24 

(100) 
3 9 

(13) I (37) 
12 
(50) 

11. Role of Leadership: Develop- 10 6 j 5 · 0 
ment Administration Perspec- (48) (29) 1 (23) 
tives 

21 
(100) 

23 3 9 11 12. Managing Conflicts in Organi- 8 6 4 2 I 20 
(100) (13) (39) (48) sation (40) (30) (20) (10) 1 (100) 
23 10 7 6 13. Leaders As Builders of Corpo- 12 ~ 1 0 I 18 

( !00_...4.1)--1--'(_44__,_)--1--(,__30_,_l)-1--~(2_6.L.-.J-) __ ra_· !ti_C_u __ lt_ur_ti .i----,.(_67...<...) _l>--'(.__28__,_)-+-(,.._5)"---+---i-----"(_10_0"-) ~ 
24 8 j 8 8 I 14. Pelitical Functions of Bureau- 7 8 1 \ 1 17 

(100) (33) i (33) (34) cratic Leadership (41) (47) (6) (6) (100) 

52 



23 j 5 I 9 
(100) I (22) (39) 

9 15. Coordination: Horizontal & 
(39) Vertical Aspects 

9 I 8 I l i 2 I 20 i 
(45) (40) I (5) I no) I c100) l 

24 4 7 
(100) (17) (29) 
22 3 13 

(100) (14) I (59) 
23 2 12 I 

(100) (9) (52) 
24 10 4 
ooo) I (41) (17) 
22 3 9 

(100) (14) (41) 

13 j 16. Delegation of Power 
(54) 
6 17. Leadership Behaviour & Inter- 

(27) personal Communication 
9 18. Verbal, Non-verbal & Paravcrbal 

(39) Skills for Effective Leadership 
10 19. Transaction Analysis 

(42) 
10 20. Leadership and Team Concepts 
(45) 

j 9 6 l 2 I 2 I 19 I 
I (47) (32) (10) j (11) j (lOQLJ 
II 12 I 8 0 ! 0 i 20 I 

(60) ; (40) I J (100) I 
1 I 11 1 I 1 l ,r, 1 

(35) I (55) (5) I (5) I (l~~)) I 
9 I 6 2 I O I 17 ~ 

(53) (35) (12) : i (100) 
10 6 4. ! 0. i 20 
(50) (30) (20) I c100) 

24 1 11 
(100) (4) (56) 

12 21. The Art of Listening 
(50) 

1s s 3 o I 23 
(65) (22) (13) I l (100) 

24 3 8 
(100) (12) (34) 
23 0 3 

(100) (14) 

0 I O I 0 

13 
(54) 
20 
(86) 

22. Motivation 

23. Decision-making 

8 8 2 2 ! 20 
(40) (40) c10) c10) I c100) 
3 s s . 6 I 22 

(14) (36) (23) (27) I ooo) 
0 o, 0 ,01 0 

i 
542 74 187 
(100) (14) (3.5) 

0 24. OTHER TOPIC(S) PROPOSED 
BY RESPONDENT(S) 

218 157 73 23 l 471 
<47) (33) (15) (5) I (100) 

281 I 
(51) i 

TOT.Al 

53 



Table - 24 

Learning Needs and Course Contents: Office Management Course 

Appendix . l.i 

Relevance of the topic 
to respondent's job/career 
cadr~/departrnent 

l Not I Some / Fully 
Total j Reie- I what ! Rele- 1 

[vant I Rele- I vant j 
! [vant ! 

TOP IC (S) 

RESPONSE 

Number of Session(s) Needed to 

I 
maximise. learning/improve job 
performance 

I 

One I Two ! Three I Three i Total 
+ 

24 
000) 

o I 2 
(8) 

1. Functions & Qualities of a Office 
Manager 

I 7 'iOl 4 3 
(29) (42) I 01) (12) 

24 
(100) 

23 \ 5 
(100) (22) 

4 
(17) 

4 10 5 4 
(17) ( 44) (22) (17) 

25 0 
(100) · 

0 

14 
(68) 
25 

I c1 oo) 
24 

(100) 
0 i 2 1, 22 

! (8) (92) 
20 

. (100) 
3 

(15) 

! 2. Development Flawing : 
Bangladesh Context 

3. Leadership in Organisation 

4. Team Building 

I 5. Development Administration and 
Role of Politics in Decision Making , 

1

1 3 9 9 I 4 1 

(12) _(36) (36) I (16) I 
I 2 12 5 1 

' I 

(8) (50) (21) I (21) I 
6 5 6 1 2 i 

(31) (27) (31) I (11) J 

23 
(100) 
25 

(100) 
24 

(100) 
19 

(100) 
19 

(100) 
2 I 8 1. 9 cu) I (42) (47) 

6. NGO in Development and their 
Role in Poverty Alleviation 

6 5 6 I 2 I 
(31) (27) (31) , (11) I 

25 
(100) 

19 
(100) 

1 1' (4) 
i I 

(4) 

5 
(20) 

19 
(76) 

7. Office Inspection and Supervision 4 12 6 3 lj 

(i6) i (48) I (24) (12) , 
24 

<100) I 8 
(33) 

24 
(100~ _ 

25 l 
(100) 

0 
(1()0) 

25 0 3 
(100) (12) 

15 
(63) 

I 8. Office Protocol 
I 

0 25 I 9. Personnel Management 
ooo) I 
22 1! 10. File and Record Management 
(88) 

13 5 5 1 I 

(54) (21) (21) (4) I 
81·3110 41 

(32) (12) 1 (40) I (16) l 
s I 6 s ! 4 I 

c22) I c26) (35) I c11) ! 
23 

(100') 
21 1 5 

(100) (5) (24) 
20 2 4 

(100) (10) I (20) 

15 1 L Office Logistics: ·work environ- 

'
! (71) ment and Office Decoration 

14 12. Transport Management 
(70) 

1101s13 I 3 I 
1, (48) 1 (24) (14) I (14) i (100) 

9 1 6 4 l 
1

1

1
! 20 I (45) (30) c20) cs) uoo: 

20 I 1 1 
(100) (5) (35) 

12 
(60) 

13. Fundamental Financial Rules I 5 8 2 5 j 20 
I (25) (40) (10) (25) / (100) 

22 0 5 
(100) (23) 

17 
(77) 

14. Duties and Responsibilities of a 
Drawing and Disbursing Officer 

I 8 8 4 J 2 I 
I (36) (36) (18) / (10) I 

22 
(100) 

54 



21 O 1 I 20 15. Leave Rules 4 6 8 "' \ 21 l 
(100) (5) (95) (19) (29) (38) ({4) i (100) l 
24 0 4 20 16. Government Servant (Discipline 2 ' 6 7 8 I 23 

1 

(100) (17) (83) & Appeal) Rules, 1985 (9) (26) (30) (35) I (100) 
24 0 I 4 20 17. Government Servant Conduct 3 6 8 7 I 24 

(100) I (17) (83) Rules, 1979 (13) (25) (33) (29) I (100) 
23 O 3 20 18. Appointment, Training and 3 6 8 II 6 \ 23 

(100) (13) ! (87) Promotion (13) , (26) I (35) ; (26) , (100) 
25 1 9 15 19. Stores Management 8 7 I 5 I 4 I 24 

lt--"--(1_00--")-+-..,,._( 4--"--)-+-_,.(3_6__,,_)-+-_,.( 6::.....0__,,_)-+-------'-'------+--'-(3_3.L.) ~(-29--")~1~(2_1"--) +!_(,._.1--"'7)'--+l-'(_l O_D--'.-.), I 
24 2 3 i 19 20. Financial Rules 5 12 I 4 I 3 I 24 

(100) (8) (13) I (71) (21) (50) (17) I (12) i (100) 
23 2 7 14 21. Budgetary Process of Bangladesh J 3 12 5 2 ! 22 

(100') (9) (30) (61) Government (14) (55) (22) (9) I uoo. l 
19 0 6 13 22. Administrative Communication 10 5 1 2 4 i 21 

(100) I 
1 
(32) (68) (47) \ (23) (10) I (20) I (100) 

19 0 I 5 14 23. Official Letter Writing 8 I 6 4 2 I 20 
(100) (26) (74) (40) j (30) (20) (10) (iOO) 
21 0 3 18 24. Note Writing 10 I 3 5 2 20 

c100) (14) (86) (50) os) c2s) I c10) <100) 
21 MO · 5 16 I 25. Summary Writing l 9 3 4 1

1
· 3 \ 19 

< 1 oo · (s:c:_24.:...L-)--J.-..>,_<7~6L....) -+-------------+-I __,,__C 4_7)'--+-..,,._<1~6)'-+-(-"----2__.1 )'--t-_,,_n_6.,_) +I .....,,(_10_0_-'--1) 
21 O 2 19 26. Conducting Meeting 9 4 1 5 \ 19 

(100, I (10) (90) (47) (21) (5) (27) I (100) 
23 I O 7 16 

1 
27. Minutes Writing l 13 4 5 1 23 

o oo) I (30) I <10) c 57) 01) c22) < 4) n oo, 
22 I O 5 I 17 28. · Registers Used in Offices 10 8 0 4 I 22 

(100) i (23) I (77) (45) (39) (18) I (100) 

0 
Ill •• I o 29. ~~~lg~~~toposED I o ' o I\, o \ o1II I oi 

0 a. Religion and Ethics in Controlling 
Corruption 

0 j O 1 0 O b. Democracy and Bureaucracy 
I I 

0 0 0 0 i 0 
l 

0 0 I 0 0 I c. Computer Fundamentals 0 0 0 3 3 

0 0 0 0 d. Welfare State and Police State I 0 0 0 I 01 
I 

01 

627 21 
(100) (3) 

124 
(20) 

482 TOTAL 
(77) 

187 192 143 
(30) (31) (23) 

102 624 
(16) (100) 

55 



Appendix - l 
Table - 25 

Learning Needs and Course Contents: Poverty Alleviation Course 

Relevance of the topic 
to respondent's job/career 
cadre/ department 

RESPONSE 
---------------------------------------- 

TOP l C (S) 

Number of Sessionfs) Needed to 
I maximise learning/improve job 
I perf ormance 
----------------------------------------- I 
One i Two I Three I Three I Totil , 

i Not I Some ! Fully 
Total I Rele- l what I Rele- 

[vant I Rele- i vant 
I vant I 

+ ' ) 

' 25 ! 4 8 13 
(100) I (16) 1 (32) (52) 
23 · 3 I 10 10 

I 

(100) (13) ! (43) (44) 

1 P ....... ,... D' . d 10 1
1 6 7 I 1 ! '>4 1 

i. overty: Concept, imension an 
Issues (42) 1

1 (25) (29) l (4) \ (l~OC) · 
2. Evolution of the Approaches of 11 5 4 I ') j 'Y'l I 

PAPs in Bangladesh (50) I (23) 1 (18) I (9) I (1~1!)) i 

25 5 I 12 J 8 
c100) czo) I (48) (32) 

3. Capacity Building of the Poor: 1 15 J 3 I " I 1 : ·, ' 
1 

Banzladesh Context (62) (13) I (21) J (4) I (lL.;.l) I 
4. Sustainabil-ity--o-f P-_-A..P_s_: _B-an_gl_a_d_e_sh---+---"-1-4..,_-f--'-_4~+-, .,_6_,__1+-1 ~O '--+l--'--:2-..;~! 

Context (58) (17) (25) 1 ! (10n) l 
5. PAPs of the Government of 14 3 5 2 ! 24 I 

Bansladesh (58) (13) (21) (8) I (lO'i) l 23 I 3 j 10 12 
(100) , (13) (44) (53) 

6. P APs of the NGOs in Bangladesh 16 4 3 1 I 24 I 
I (66) (17) (13) ' (4) I (100) 

. zs I 6 12 1 
<100) I (24) <48) c2s) 
24 I 7 · 9 8 7. Critical Issues in Design and 

(100) I (29) (37) I (34) Delivery Systems of PAPs 
I 12 1 3 i 7 1 J 23 
I (53) j (13) ! (30) (4) I (100) 

25 5 10 10 8. Plan for the Development of the 
(100) . (20) (40) ( 40) Poor: BRDB Expcricm:.; 

l--'--"-+--'----"--~--<--~-"'--------- 
2 5 I 5 i 9 11 9. Plan for the Development of the 

(100) I (20) (36) (44) i Poor: Grameen Bank Experience 

11 6 l 7 1 I 25 
(44) (24) (28) (4) ! (lOOL, 
11 · 4 8 , 1 i 24 
(45) (17) (34) I (4) I c100) 

25 j 4 12 1 9 110. Plan for the Development of the 
(100) 1 (16) ( 48) I (36) , Poor: BRAC Experience 
23 8 9 j 6 11. Plan for the Development of the 

(100) (3 5) (39) 1 (26) Poor: Rabita Experience 
~-'-+-_,__~__,____,_--1- ....!.- -'--+--- 

I
' !! 12. OTHER TOPIC(S) PROPOSED 

I 
BY RESPONDENT(S) 

01 I O i O i 01 a. Plan for Development of Poor: 
1 

J J 
I VDP Experience 

11 I 4 7 1
1 

2 ! 24 
(46) I (17) (29) · (8) I (100L 
10 I 2 8 1 21 

I (48) l (9) (38) (5) (100) 

I I I 
01 I O I O O I 01 

I I I 
0 Ji O 01 b. Human Resource Development 01 'J

1 

1-------1---1------+-----1----=a=n~d-=-P-=-ov.:...:.'®::.::.:.L'..::..AU-=.e-=-"~i=at:.::.:io=n:__ -.J.--_--+---+----+--·---+-----1 
104 

1

1 TOTAL 137 I 44 67 13 
(39) , cs2) I (17) (26) (5) 

270 
(100) 

55 
(10~ ~-) 

111 
(41) 

261 
(100) 

01 0 0 0 01 

56 



Appendix - } f. 

Table - 26 

Learning Needs and Course Contents: Research Methodology Course 

Relevance of the topic 
to respondent's job/career 
cadre/department 

RESPONSE 

Total 
!Not 
I Rele­ 
[vant 
i 

I Some 
i what 
I Rele- 
j vant 

I Fully 
I Rele- 
1 vant 1 

i 

TOP IC (S) 

Number of Session(s) Needed to 
maximise learning/improve job 
performance 

One I Two ! Three i Three I Total 
+ 

21 l 4 ! 9 8 
1
1. Research: Definition, Types and i 10 I 5 1

1 .. , ! LL I 21 
(100) I (19) (43) (38) Significance (48) (24) , (9) i (19) I (100) 
21 I 3 10 8 2. Case Study: A..11 Effective Social 9 8 1 1 3 I 21 

(100) I (14) (48) (38) Research (43) (38) (5) ! (14) ! (100) 
23 l 2 9 12 1 3. Problem Analysis: Concepts & 7 

1
1 8 " 

1
!' 1 1 "0 

r-(~10_0_~) _I ~<9~) _,

1

1 (39) (52) I Vari.abks (35) (40) (10) (i5) ! (1~00) 
2J 1

1 2 8 I 12 i 4. Problem Analysis: Variables & 9 I 7 I 1 I 4 I 21 
(100) (9) 1 (36) I (55) I Measurement (43) (33) 1 (5) (19) ! (100) 
21 l 4 1

1 7 1
1· 10 , 5. Hypothesis Formulation 11 3 4 3 ! 21 

(100) I (19) (33) (48) . (53) (14) (19) (14) j (100) 
22 2 ! 10 i 10 1

1 6. Research Proposal Preparation 9 I 4 5 2 \ 20 I 
(100) (9) (45) I (46) I (45) (20) (25) I (10) I (100) I 
24 4 8 j 12 I 7. Exercise I 10 2 2 ii 5 I 19 I 

(100) (17) (33) I (50) I (53) (10) (10) (27) I (100) I 
'72 3 I 10 9 8. Sources of Data: Primary & I 12 4 ·i ,, i 21' 

(100) I (14) (45) (41) Secondary Sources I (57) (19) I (l-4) (1~0) I (10~0) I 
22 I 4 9 9 ' 9. Techniques of Data Collection: I 8 7 I 3 1, 2 I 20 l 

(100) I (18) (41) (41) Census & Sampling I (4
9
0)_ 'I (35) ! (15) · {lO)j~lOO\ 

77 j 4 ° 9 10 E . 4 3 ,
1 

3 I 19 -- 7 I . xercL~e 
(100) I (18) (41) (41) i (47) (21) (16) I (16) i (100) I 
22 'I 4 , 9 9 11. Techniques of Data Collection: I 13 4 I 2 I 2 ! 21 

r~(l_O~O)~~l(~l~8)~1~(4_1~)~~(_4l~)~ __ O_b_se_~_a_ti_oo_N_le_ili_o_~ ~~(6_2~)·~~(_19~)~_{2LLJ}p)J(~ 
21 : 3 j 9 9 12. Techniques of Data Collection: 12 4 2 I 1., .l'J 

(100) (14) (43) I (43) Intervewina Methods (60) (20) , (10) i (10) I (H'10) 
22 4 9 9 ' 13. Participatory Rural Studies I 9 4 j 4 I 3 I zo 

(100) (18) (41) (41) i (45) (20) I (20) ! (15) I (lCO) 
21 2 12 I 7 14. Techniques of Data Collection: I 8 5 I ' I 3 : 18 

(100) 
1

, (10) ·, (57) . 1

1 

(33) Orga~ation,Program and Human ,, (44) !' (38) j' (il) ii (17) I' (100) 
Analysis 

57 



21 3 ! . 8 ! 10 j 15. Techniques of Questionnaire 10 j 3 5 2 I 20 I 
(100) (14) (38) I (48 I Desisming (50) (15) (25) (10) I (100) 
21 3 8 10 116. Exercise 7 5 3 4 I 19 

(100) (14) (381) (48) i (37) (26) (16) (21) I (100) 
20 3 8 9 I 17. Measurement Procedures and 8 I 4 5 I 2 19 

(100) (15) I ( 40) I ( 45) I Rating Scales in Social Research i ( 42) I (21) (26) I (11) (100) 

20 2 I 11 j 7 I 18. Techniques of Data Presentation: 8 5 l 3 '1 3 ! 19 
(100) 

1 

(10) I (55) I (3S) I Classification & Tabulation (42) (26) \ (16) I (16) I (100) 
20 I 3 1 1 O l 7 l 1 o -ne- 10 4 I 2 ! 4 I 20 

(100) I 05) (50) I (35) I .... (50) (20) I (10) I (20) I (100) 
20 ! 3 1 O I 7 20. Processing of Qualitative Data j 11 4 I 2 l 2 

1

1 19 
(100) (15) I (50) I (35) l (58) (21) I (10) I (10) 1 (100) 
20 2 I 11 I 7 I 21. Techniques of Data Presentation: 10 3 I 4 2 I 19 

(100) (10) i (55) i (35) I Pictorial rviethod'J I (53) (16) ' (21) l (10) l (100) 
19 2 J 10 1 7 I 22. Exercise I 9 4 4 I 2 l 19 

(100) (10) I (53) I (37) I (48) l (21) (21) (10) I (100) 
20 3_ i ~O I 7_ 1123. Measu:es o~Central Tendency 11 I 3 4 2 I 20 
~ (:,0) I (3:,) and Disp~rs1on (55) I (15) I (20) I (10) I (100) 
,,3,., j 10 i 7 1' 24. Exercise 10 ! 2 3 I 3 I 18 

(100, (15) I (50) I (35) . - (56) I (11) (16) i (17) ! (100) 
20 I 3 j 10 I 7 !I 25. · Correlation 10 4 2 -! 3 \ 19 

(100) j (15) I (50) i (35) (53) (21) (10) i (16) i (100) 
')Q I 3 [ 10 I 7 II 26. Regression 10 4 2 3 i i9 

(100) (15) I (50) , (35) . (53) (21) (10) (16) ! (100) 
20 I 3 I 10 II 7_ I 27. Exercis~ on Correlation & 1 ~O 3 2 J 4 i 19 

(100) (15) (50) (3:;) I Regression l (:,3) (16) (10) i (21) I (100) 
20 2 11 I 7 j 28. Reliability & Validity of Measure II 11 4 2 i 3 j 20 

(100) (10) (55) I (35) 1 ment (55) (20) (10) i (15) • (100) 
19 2 8 9 29. Computer in Social Research I 6 l 3 6 ! 4 j 19 

(100) (10) (42) (48) I (32) J (16) (31) 1

1 (21) i (100) 
21 

1 
1 jl 6 1 14 130. Computer Use (Exercise) 1 2 II O 5 \ 12 I 19 

. (100) I (5) (28) (67) l (11) (26) l (63) i ooo) 
20 I 2 8 10 131. Techniques of Research Report O I 6 6 ' .., l 17 

(100) I (10) (40) I (50) Preparation (35) (35) I (3-0) l (100) 
I I I I i 

20 I 3 1· 9 8 32. Preparation of Reference & 8 7 ! ') I 1 i 18 
(100) I (15) (45) (40) Bibligraphy (44) (39) (11) I (6) I (100) 
19 1

1 3 Ji 8 8 33. Technique of Searching 11 3 2 I 2 ! 18 · 
(100) i (16) (42). (42) Secondary Data (61) (17) (li) I (11) i (100) 
18 I "I i 10 6- 34 T hni rn h l< "' ! 7 0 i 2. '

1

1 18 "- 
1 

• • :~c uques o:.: J.<._esearc eport ~ I 
(100) i (11) i (56) (33) R~vfow (50) i (39) i (11) i (100) 
18 2 \' 10 I 6 35. Review Report Presentation 10 J 3 2i I 3' I 18 

(100) (11) (56) i (33) (56) . (I 7) (11) (16) (100) 

58 



1s I 
I 

(100) l 
18 I 

(100) 

18 I 
(100) (11) 
18 I 2 

(iOO) . (11 
19 1 

(100) (5) 
19 2 
100) I (11) 

I 
! 

01 i 
I 

2 
(11) 
2 

(11) 

2 

10 
(56) 

I 9 
l (50) 

10 
i (56) 

I (4
8
4 
8 

(42) I 

I 8 I 
! (42) I 

0 

l 
I 
I O 
I 

6 I 36. Subject Selection and Research 9 4 I 2 2 ! 17 ! 
(33) i Methodolozv determinations (53) (24) i (11) (12) I (100) l 

I 
7 I 37. Questionnaire Designing 9 4 \ 3 7 I 1 

8 I 
(39) I j (50) I (22) I (17) j (;l) I c{oo) I 

6 138. Daia Collection in the Field Level '1 10 I l I 3 I 4 i 18 
(33) 1 . _ ( 56) \ ( 5) I (17) I (22) ! (lO_QL 
8 I 39. Data Tabulation and Analysis I 9 I 2 I 4 I 3 i 18 

(45) 1 (50) (11) (22) I (17) \ (100) 
10 40. Report Presentation 7 2 5 I 4 1· 18 
(53) (39) (11) (28) I (22) I (100) 
9 41 R 1 P . 8 2 6 1 3 \ 19 

(47) I ' . epor reparation (42) (10) I (32) (16) i (100) 
I 

I 
I i 
I 

42. OTHER TOPIC(S) PROPOSED 1 

BY RESPONDENT(S) I \
1 

a. Inferential Statistics O 1 

I I ! 
0 I O \ 1 I 01 

I I 
833 109 
(100) (13) 

i 377 
I (45) 

TOTAL 369 
(47) 

16s 12s 12s I 1s1 
(21) (16) <16) I (100) 347 

(42) 

59 



Appendix - l'i 

Table - 27 

Learning Needs and Course Contents: Training of Trainers Course 

~clcvancc of the topic RESPONSE 
fo res~ondent's job/career ------------------------------------------------- 
cadre/ department I 

, Number of Sessiorus) Needed to 

·-------------------------------- I 
maximise learning/improve job 

/Not Some i Fully j TOP IC (S) performance 
btal I Rele- what 1. Rele- j -------------------------------------------------- 

[vant Rele- 1
1 
vant I I 

One I Two I Three I Three I Total 
I vant + 

I I I I 
124 I 0 ! 4 20 j l. Ice-Breaking 

I 10 I 11 3 I 0 I 24 I 
I - I (46) 

I (100) 00) I (17) (83) I (42) (12) I 
! 

zs I 0 6 I 19 I 2. Theories of Learning I 11 I 9 I 0 ! 1 I 21 
I I l 00) I (26) I (76) I i (52) i (43) (5) J. (100) 

25 0 5 I 20 I 3. Training: A Sysl~IIIB I 10 I 6 I 9 I 0 I 25 
(80) l I 

00) <20) I Annroach (40) (24) (36) (100) I 

2- I 0 0 l 25 I 4. Training Needs Assessment 0 10 10 5 i 25 io) 1 I (100) (40) (40) ' I (100) (20) I 

j2s I 0 0 25 5. Training Needs Assessment I 3 3 9 10 25 

00) I (100) (12) (12) (36) (40) (100) 

24 0 I 2 22 6. Objective-setting 8 7 0 I 2 l ·").:: 

l 
0 ~..) 

I 

00) (8) (92) (32) (28) (32) (8) I 1WO) 
I j \_ L .). 

fo~) I 0 ~ I ~-") 'I Objective-setting I 6 5 7 I 6 l 24 
,(., ,(., ,{., ,. I I l 
(8) I (92) (25) I (21) (29) (25) i (100) 

1.2- 0 2 23 ' 8. Curriculum Designing 6 5 5 i 6 j ')') I I 

I I ! 
L,,:., 

l:0) I 
I 

(8) (92) (27) (23) (23) i (27) (}00) 

25 I 0 0 I 25 j 9. Curriculum Designing 6 6 I 6 I 5 I r ~:5 
I 

;.00) I I 000). I I (26) (26) ! (26) (22) {1 (11)) 
I ,,_ 1.'J' 

25 0 I 7 I 18 10. Training intervention and 9 I 7 4 I 2 ')j 

! ~<., 

00) (28) I (72) Productivity (41) ! (32) (18) i (9) (100) 

'Y 0 7 l 18 11. National Training Policy 15 l 9 0 I 0 24 _:, I lOO) I (228) I (72) i i (62) (38) 
I 

(100) 

24 0 22 I 12. On-the Job Training 10 I 9 l 5 0 24 
I I 

I 
I l ! l ~00) 

I (8) ! (92) I (42) (38) (?(1'1 (100) I - ~ I I 

24 0 2 I 22 13. Training Methods 7 
i 

8 I 5 4 ! 2'+ I I 

I 
! 

I I lOO) (8) (92) I (29) (33) (21) (17) 
i (10'1) ! 

23 0 0 23 114. Use of Training Aids 
I 8 I 4 I 6 

I 

4 I 22 I 

I I I I LOO) (100) (36) (18) (28) (18) (100) 

I I 
-~ 

21 0 5 16 15. Preparing Instructional 7 7 7 0 21 
100) I (24) (76) Platts (33) (33) (34) ! (100) 

60 

---- ~c 



121 O 5 I 16 16. Preparing Instructional 7 I 6 3 l 4 I 2C, I 
00) (24) I (76) Plans(Exercise) (35) I (30) (15) I (20) , (101J) 
t-~-1 -'---+--o---+---''---5--'-+-I _,_16-L-+-I -1 7-. -L-e-ctu~re_I\_,f_et-ho---'--d-------+-! -->-6--'----+-..,__5 .,___~,. --'-3~_ '---1-----'l-5~!--->: 1 s-1 
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00) I (29) I (71) I (Feedback) (30) (40) I (15) I (15) i <1001 1 
21 ' 0 J 6 ·1 15 22. Lecture Presentation 6 1 7 I 5 J 3 : · ·11 , ii 
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1 
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1

23. Syndicate Method (Theory) 
1 

7 II 5 !
1 

(l4
9
) 1

1 
(;_
4

_) 
1 00) (14) I (86) , (33) (24) 1 2. (]JO) I 

21 0 3 I 18 1 24. Syndicate Method !
1 

7 I 5 I O I 6 d 
00) I (14) I (86) I (Practice) (39) (28) I ! (33) ( iOO) j 
21 1 0 I 5 16 I 25. Role-playing-I (Theory) 10 J 4 'J 5 I 2 I 11 
mo) 1 I (24) (76) i (48) 1 (19) _ (24) I (9) I c~JO) i 
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22 0 · 4 1 18 27. Penel Discussion I 7 6 5 4 i '2 · 1 

n oo: (18> I (82) 1 1 (32) c21> (23) c1 s) I 0~10) I 
22 0 I 5 17 I 28. Penel Discussion J 6 5- 4 5 \ 20 ! 
100) 1 (23) (77) 1 I (30) (25) (20) (25) I (1 (iO) 
21 I O 1

j· 3 18 29. Techniques of Case ~ I 6 I 8 3 I 4 I 21 
100) I , (14) I (86) Methods/Presentation I (29) (38) (14) I (19) l (100) 
22 1 3 I 18 30. Techniques of Case I 7 5 5 4 21 
100) (5) (14) I (81) Mcthods/Prcscnrarion I (33) (24) (24) (19) (100) 
23 I O 3 I 20 31. Coordination 1 9 I 5 4 j 4 2'2 
100) I (13) I (87) (41) 

1 
(23) l (18) i (18) (100) 

1
1
0
8
0
) II! 3 j 5 10 32. Class Room Management 5 (_

4
6
0
) 4 1,;I · (17) ; c2s) (ss) I (33) (21.) 

0 J 1- ! ) 
! (100) 

21 j O i 8 I 13 133. Use of Computers (Power 4 8 3 l 
100) I i (38) l (62) i Point) (21) (42) OE) 'I 

4 I 19 
(21) I rroo: 

21 1 0 j 5 16 j 34. Budget Preparation I 8 5 
100) I (24) , (76) 1 1 (38) (24) 
21 0 I 7 14 j 35. Techniques of Literature I 8 9 1 

100) I (33) (67) I Searching I (38) (43) 

5 
(24) 
4 

(19) 

I 3 i 21 
I - (14) 1 (100) 
I O I 21 
I I (100) 

22 2 I 2 18 i 36. Methods of Training I 4 10 
100) (9) I (9) (82) I Evaluation I (20) (50) 

2 4 ! 2(1 

c20) I c1no) 
i 

(10) 
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22 I 2 I 2 18 I 36. Methods of Training j 4 ! 10 '! 2 I 4 \ 70 
(100) ! (9) I (9) {82) I Evaluation (20) ! (50) 

1 
(10) j (20) I (100) 

22 I O 4 l 18 37. Transaction Analysis 4 1 7 ! 4 i 4 '\ 19 
(100) I (18) (82) (21) I (37) I (21) ! (21) 1 (100) 
22 i O I 4 18 38. Transactional Analysis 5 10 I 4 j 3 j 22 

(100) I I (18) (82) (263) (485) '1 ? .. 8) (]3.4) i, C\010) 
23 I O I 4 I 19 39. Motivation ,.... .l. 

c100) ; n 7) i (83) (29) (38) I c19) (14) I o.oo) 
22 0 6 ! 16 40. Managing Adult Learners 8 1 8 I 5 i O i 21 

c100) c21) l (737) I (38) (38) I (24) I I c100) 
21 J' 0 ·1 7 !I 14 j 41. Personality I 8 9 i 4 \ 0 ! 21 

i-~ (1_0--""'0)'--+ __ +--'-(3_3)'-+-, _,_( 6_7...,__)-+'-------------+-! ___,.(_38...L0-+-1' _,_( 4_, 3__,,_;)---t--i .......,(_19__.,_)-+--+-'l (!.QQL 
({go) I o (i~) (~;) 42. Ethical Values for Trainers j (4\ \ (:O) (:S) 0 I 02g0) 

1 o I o I 
I 

1 

43. OTIIBR TOPIC(S) 
PROPOSED 

I BY RESPONDENT(S) 
a. Sensitivitv Analysis 

0 1 
I 

o I o I 
1 

1 

o I 1 

0 i 1 

b. Simulation 1 0 o I o 

o o I o I o 

1 
I 
I 01 

I I Ol 0 c. VlPP Method 
942 6 
(100) ! (1) 

172 1' 764 
(18) (81) 

TOTAL 297 I 284 I 192 I 130 
(33) 1 (32) j (21) / (14) 

i 903 
I (100) 
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Table - 28 

COURSE-V\11SE PRIORIT.i-\ZATION FOR DEVELOP~1ENT OF 
RESPONDENT'S KNOVv'LEDGE, SKILLS AND ATTITUDE 

Appendix . :. i 

-------------------------------------------------------------------------------------------------------------------------- 

COURSE CODE 

. PRIORITY FOR 
DEVELOPMENT 

OF 

RESPONSE 
------------------------------------------------------------ 

PRIORITY Rk~K 
------------------------------------------------------------ 
FIRST I SECOND I TIDRD I TOTAL 

I. AMC a. Knowledge 
-------------------------------~------------------------------------------------------------------------------------------ 

25 

b. Skills 

c. Attitude 

11 5 9 
(14.9) (6.8) (12.1) 

9 10 6 
(12.2) (13.5) (8.1) 

5 9 10 
(6.8) (12.1) (13.5) 

25 

24 

Totai 
----------------------------------------------------------------------·------------------------------------------------- 74 

(100) 

------------------------------------------------------------------------------------------------------------------------ 

II. CNSDC a. Knowledge 

b. Skills 

c. Attitude 

7 3 2 
(19.4) (8.3) (5.6) 

5 4 3 

(13.9} (11.1) (8.3) 

1 7 4 

(2.9) (19.4) (11.1) 

12 

12 

12 

Total 
------------------------------------------------------------------------------------------------------------------~---- 36 

(100) _______ .,. ... ,.. _ 

\ 
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III . C~1SDC a. Knowledge 8 10 7 
(10.8) (13.5) (9.5) 

13 7 5 
(17.6) (9.5) (6.8) 

6 9 9 
(8.1) (12.1) (12.1) 

25 

25 

24 

------------------------------------------------------------------------------------------------------------------------ 

b. Skills 

c. Attitude 

Total 74 
(100) 

------------------------------------------------------------------------------------------------------------------------ 

IV. DAC a. Knowledge 9 4 1 
(22.5) (10) (2.5) 

5 5 2 
(12.5) (12.5) (5) 

6 3 5 
(15) (7.5) (12.5) 

14 

12 

14 

' ------------------------------------------------------------------------------------------------------------------------- 

b. Skills 

1;. Attitude 

Total· 40 
(100) 

V. DMC 
------------------------------------------------------------------------------------------------------------------------- 14 a. Knowledge 9 4 1 

('21.9) (9.8) (2.4) 

9 1 3 
(21.9) (2.4) (7.4) 

8 4 2 
(19.5) (9.8) (4.9) 

13 

14 

-------------------------------------------------------------------------------------------------------------------------- 

b. Skills 

c. Attitude 

Total 41 
(100) 

-------------------------------------------------------------------------------------------------------------------------- 
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VI. DVAC a. Knowledge 11 10 2 
(15.7) (14.3) (2.9) 

12 8 3 
(17.1) (11.4) (4.4) 

8 4 12 
(11.4) (5.7) (17.1) 

23 

23 

24 

Total 
----------------------.----------------------------------------------------------------------------------------------------- 

b. Skills 

c. Attitude 

70 
(100) 

---------------------------------------------------------------------------------------------------------------------------- 

VII. FMC a. Knowledge 19 3 1 
(27.9) (4.4) (1.5) 

8 14 2 
(11.8) (20.5) (2.9) 

2 5 14 
(2.9) (7.4) (20.6) 

24 

21 

Total 
----------------------------------------------------------------------------------------------------------------------------- 

b. Skills 

c. Attitude 

68 
(100) 

---------------------------------------------------------------------------------------------------------------------------- 

VIII. GNRC 

4 13 
(10.2) 

2 12 
(5.2) 

a. Knowledge 8 6 
(20.5) (15.4) 

,.., 6 . ., 
(7.7) (15.4) 

3 7 
(7.7) (17.9) 

0 14 

Total 
-------------------------------------------------------------------------------------------------------------------------- 

b. Skills 

c. Attitude 

39 
(100) 

-------------------------------------------------------------------------------------------------------------------------- 

6S 



LX. HRC a. Knowledge 16 6 3 
(21.9) (8.2) (4.1) 

2 14 8 
(2.7) (19.3) (10.9) 

16 4 4 
(21.9) (5.5) (5.5) 

b. Skills 

c. Attitude 

24 

24 

Total 
-------------------------------------------------------~--------------------------------------------------------------------- 

73 

-----------------------------------------------------------------------------------------------~----------------------------- 
(100) 

X. LDC a. Knowledge 10 9 5 
(14.1) (12.7) (7.1) 

12 4 7 
(16.9) (5.6) (9.8) 

12 7 5 
(16.9) (9.8) (7.1) 

b. Skills 

c. Attitude 

24 

23 

24 

Total 
----------------------------------------------------------------------------------------------------------------------------- 

71 
(100) 

---------------------------------------------------------------------------------------------------------------------------- 

XI. O:t\.1C a. Knowledge 15 5 2 
(34.1) (11.5) (4.5) 

13 8 1 
(29.5) (18.2) (2.2) 

0 0 0 

b. Skills 

c. Attitude 

22 

22 

0 

Tot:al 
---------------------------------------------------------------------------------------------------------------------------- 44 

(100) 

--------------------------------------------------------------------------------------------------------------------------- 
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XII. PAC 

, 

a. Knowledge 15 7 2 
(20.2) (9.5) (2.7) 

16 2 7 
(21.6) (2.7) (9.5) 

12 7 6 
(16.2) (9.5) (8.1) 

24 

25 

25 

------------------------------------------------------------------------------------------------------------------------- 
Total 

b. Skills 

c, Attitude 

74 
(100) 

------------------------------------------------------------------------------------------------------------------------- 

XIII. R.MC a. Knowledge 20 2 3 
(27.8) (2.8) (4.2) 

4 15 6 
(5.6) (20.8) (8.3) 

1 8 13 
(1.4) (11.1) (18) 

25 

22 

-----------------------------------------------·~----------------------------------------------------------------------- 
Total 

b. Skills 

c. Attitude 

72 
(100) 

-----------------------~---------------------------------------------------------------------------------------------- 

XIV. TOT a. Knowledge 8 11 5 
(11) (15) (7) 

16 5 3 
(22) (7) (4) 

12 6 7 
(16) (8) (10) 

24 

24 

25 

--------------------------------------------------------------------------------------------------------------------- 
Total 

b. Skills 

c. Attitude 

73 
(100) 

--------------------------------------~------------------------------------------------------------------------------ 

.. 
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BANGLADESH PUBLIC ADMINISTRATION TRAINING CENTRE 
SAVAR, DHAKA 

Research Title: Designing Curricula of BPATC Short 
Courses: A Case Study 

QUESTIONNAIRE 

(In order to improve the course contents of the BPATC organised short courses, your 
creative thinking and expert opinion are extremely important. In this questionnaire 
topics of several existing courses were incorporated. Please review the course contents 
and answer other questions carefully. Your contributions in upgrading the quality of 
the BPATC courses will be duly acknowledged in the research paper). 

1. Name (optional): ........ '.' .. ' ' .. '.'' ' . ( a) 
(b) 
(d) 

Job title:................. (c) Cadre (if any) 
Total years of exprience (Please tick below): 
(Inclusive upper limit) 

... ' . ' .... ' .... ' 

0 0 - 5 years 
0 10 - 15 years 
().. 20 - 25 years 
0 30 + 

0 5 - 10 years 
0 15 - 20 years 
0 25 - 30 years 

2, Your major area of work: --------------------------- 
(For example: personnel, 
finance, procurement, 
stores, revenue adminis- 
traion etc.) 

3. Please indicate your status in your organisation/department: 
--------------------------------------'----------------------------------------- 1 

f 
I ORGANISATIONAL STATUS/LEVEL 

(FOR PUBLIC SECTOR OFFICIALS) 
ORGANISATIONAL STATUS/LEVEL 
(FOR PRIVATE/NGO SECTOR 
OFFICIALS) 

I 
I 
I 
I 

--------------------------------------:---------------------------------------- 
: 0 

0 

0 

Assistant Secretary & 
equivalent 
Senior Assistant Secretary 
& equivalent 
Deputy s~cretary & 
equivalent 

Junior level 
(First line Supervisor) 
Mid-level 

0 

0 

0 Senior Level 

0 Other (Please specify): 
0 

0 

Joint Secretary & 
equivalent 
Other (Please specify): 

----------------------- 

----------------------- 
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4. Please indicate legal status and nature of the organisation you are working 
for (Please tick): 
-----------------------------------'------------------------------------------- 1 

I 
I 
I 
I 

---- --------------------------:------------------------------------ 
1 
I 
I 
I 
I 
I 

LEGAL STATUS OF THE 
ORGANISATION 

0 
0 
0 
0 
0 

Autonomous 
Government 
N G 0 
Private 
Semi-Government 

0 Other (Please specify): 

NATURE OF THE 
ORGANISATION 

0 
0 
0 
0 
0 

Corporation/Public Enterprise 
Directorate/Department 
Field Administration 

0 
0 
0 

Ministry/Division 
Private Enterprise/ 
Business Organisation 

Training/Research Institute 
Voluntary Organisation 
Other (Please specify): 

5. Information about your academic degree(s): 
------------------------------------------------------------------------------------ 

----------------------- 

-------------------------------------------------------------------------- 
Academic Degree(s) (Please Tick) 

-------------------------------'------------------------------------------ 1 
I 
I 0 

0 
0 

SSC or equivalent 
Bachelor .or equivalent 
Diploma (Please specify): 

0 
0 
0 

HSC or equivalent 
Master or equivalent 
Other degree(s) 
(Please specify); 

------------------------------------------------------------------------------- 
--------------------- 

6. Please list-down three main specific jobs/tasks/activity you have/are/will be 
(after promotion,transfer etc) performed/performing: 
----------------------------------------------------------------------------- 

Jobs/tasks/activity 
likely to be perfor­ 
med in future(after 
promotion, transfer 
etc.) 

Jobs/tasks/activity 
previously performed 

Jobs/tasks/activity: 
currently pecforming: 

------------------------------------------------------------------------- 
a) •••••••••••••••••• 
b) 
c) 

a) 
b) 
c) 

' . a) 
b) 
c) 

. . 
. . . . . . . . . . . . . . . . . . . . . . . . ' . 

• • • • t •••••••••••• . . . . . . . . . " . 
......... ' ..... ............. ' . 

7. What knowledge and skills or alternately what kind of topics do you think should 
be included in order to effectvely accomplish the jobs listed above? Please list 
down 3-4 such topics. 

a) ••••.•••••••••••••••••• , ••.•..•••.•••••••• 
b) .....•...•..•..•.•..••.•. , , ....•.••••• ' •• 

' C) • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
d) •....•....••••...•••...•.•...•...•.•.•.•. 
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8. Some occasional/periodical duties are listed below. Please indicate what 
occasional/periodical duties do you perform? Also indicate what kind of 
knowlege/skills or alternately what kind of specific topics should be introd cad 
in order to effcetively carryout the occasional/periodical tasks, 
-------------------------------------------------------------------------------- 
Occasional duties/Tasks 
(Please Tick) 

Knowlege/skills or specific topic need be intro­ 
duced to carryout the occasional duties/tasks 

--------------------------------------------------- 
0 
0 
0 
0 
0 
0 
0 
0 

Disaster Management a) 
Meeting Management b) 
Protocol Management c) 
Training Management d) 
Election Management e) 
Relief Distribution 
Field visit/Inspection1 

Other (Please specify): 
a)------------------- : 
b) ------------------- : 
c) ------------------- : 

.. ' '' . .. 

.... ' ' '' ' ' . .. ' ' ' .. ' '. .. ' . , ' ' ' . " .. ........... ' . 

9. 
------------------------------------------------------------------------------------- 

Do you thi:n,k that the following course(s) designed and organised by BPATC is/are 
relevant to your job/career or to your cadre/department. If so, please tick ~s 
many as applicable. · 

------------------------------------------------------------------------------------ 
: RELEVANCE TO YOUR 
: CADRE/DEPARTMENT. 

: RELEVANCE TO YOUR: 
: JOB/CAREER 
I -----'------'------ I -------------------' I I I I I 

: Not : Some-: Fully NAME OF THE SHORT : Not : Some-: Fully : 
: Rele-: what :Rele- COURSE(S) [Re Le-j what :-Rele- 
: vant: Rele-:vant :vant :Rele-: vant 
: : vant : , : : : : , 1 , , , 1 , 1 

I I I I I I I ; 

: : : i) Administrative Management Course : : 
--------------------------------------------------·--------------------------------- 

ii) Consultancy Skills Development 
Course 

----------------------------------------------------------------------------------- 
iii) Communication Skills Development : 

Course 
-------------------------------------------------------------------------------·----; 

iv} Discipline & Appeal Course 
I , 
I 

----------------~------------------------------------------------------------------- 
v) Disaster Management Course 

---------~-------------------------------------------------------------------------- 
vi) Development Administration 

Course 
----------------------------------------------------------------------------------- 

vii) Financial Management Course 
--------------------------------------------~--------------------------------------: 

: viii) GO-NGO Relations Course 
-------------------· --------------------------------------------------------------- 

ix) Human Relations Course 
----------------------------------------------------------------------------------- 
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----------------------------------------------------------------------------------- 

: : x) Leadership Development Course : : : : 
-----------------------------------------------------------------------------------' I 

I 
I 

-----------------------------------------------------------------------------------' I 
: : : xii} Poverty Alleviation Course : : : : 

- I' -----------------------------------------------------------------------------------, 
: : : : xiii) Research Methodology Course : : : : 
-----------------------------------------------------------------------------------: 

I 
I 

xi) Office Management Course 

xiv) Training of Trainers Course 
----------------------------------------------------------------------------------- 
10. In order to improve the existing course contents/curricula of the short courses 
organised by BPATC, your experience, creative thinking and expert opinion on the course 
contents (course-wise) listed below are extremely important. Pleas8 tick appropriate 
boxes and add new topics on the spaces provided at the end of each course contents. 

A) NAME OF THE COURSE: 1511lii~ ~PP·~t~~t -c<flt~ 

:Not 
·: Rele­ 

: vant 

:-----------------------------------------------------------:-------------------------: 
:now much the listed: Course-wise list of topics ' How many session(s) : 
:topic(s)is/are (given in Bang Ia or in English (1-1.5 hours duration} : 
:relevant to your as per existing course brochure) is/are needed for each : 
: job/career or to topic to maximise l ea.r- : 
:your cadre/depart- ning/improve job perf01-: 
: ment. : mance? : 
------ -···----I----- I----------·----------------- I I l I 

Some-: Fully, : Number of Session ( s J : 
what :Rele-: : Needed : 
Rele-:vant : :-------------------------: 
vant : : : One : Two :Three :Three: 

I : : : : : : : t : 1 1 , , 1 , 1 1 

I I I I I I I I 

: : : ~) i31flpl <IJ~~~~ <lit~ ~ Gl~ : : : : 
: : <IJ<l~~'C~ ~ ~<1~1 : ,: : 

------------------------------------------------------------------------------------' I 
1 : : : ~) ~'Nl~ 9fT~<l'i~'Pf.:Jt: qt~~"tliif"'I ~~r.1 : : , : 
:------------------------------------------------------------------------------------: 
I I I I ,., ) ,aO ~"T=t -r-=t.,;- ~ I I I I I 
i f I J V "l"'\ "IIC, \I., '-<rfV.c... ~ I I I ) I 

:------------------------------------------------------------------------------------: 
: 8) ~~517f'Cil' i.rt~ f<l·f~~ ( ~~~f:i:(~) ~ : : 
: : : I 'C<fiT~ ~fil.f I® ~"'· f~<ft I I I : : 

'------------------------------------------------------------------------------------' I I 

: rr) ~~ ~~~ '3 f~v1~·~ ~~~ : 
: ~t~"tf~ ~:f~t l 
------------------------------------------------------------------------------------- 

~) l'.S~~~ -c;;;pi~<11t~1 ~f"~.:i- ( l!l•rf iSi'{3) 
'3 "ft~ff t~~!,T,.[ "1""t~~ ~ .... -r~ 

-------------------------------·----------------------------------------------------- 

------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------ 
: : : ~) ;;µ:f1L <JJ~~~ofl : : : : : 

:------------------------------------------------------------------------------------: 
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-------------------------------------------------------------------------------------- 

------------------------------------------------------------------------------------ 
: : ~~) '511lp\ qjl~l"BG~ : ~ '911~-C<J-1 '<3 
: I : : ~T}'.j>~~~ I I I : I 

:------------------------------------------------------------------------------------: 
: : ~~) ~.f-1Jt~if <JJ~~i'j.:{t : 
------------------------------------------------------------------------------------' I 

------------------------------------------------------------------------------------ 
: : ss) 151t~.:r-,ff~if <1>~<1>eft~ liitT~ '3 
: I : <fief<JJ I I I : I 

------------------ -----------------------------------------------------------------: 
: : : ~) ~~16 fqf~ l l : l : 

------------------------------------------------------------------------------------: I • I 
I 
I 

------------------------------------------------------------------------------------' I I I 
I 
I 

-------------------------------------------------------------------------------------' I 

I : I : ~b') 1~1;~~' ~1~~ ~ ~-c~t~f~ : : : I : 

:------------------------------------------------------------------------------------: 
\ : : l ~) st~~ ~T<J~~~t : : : i : 
'-------------------------------------------------------------------------------------' I I 

l : : . : ~o ) '5!t~ 1<11~ : : : : : 
I 

I 
I ,------------------------------------------------------------------------------------, 

: : : : ~~) <Jt~qjt1;~*1 ~~<fl"@~ ~t-c~ ~mt I : : i : 
:------------------------------------------------------------------------------------: 
: : : : ~ ~) vit~f~<I> -c~t~~t'1'1 : : : : 
:------------------------------------------------------------------------------------: 
: : : : ~~) ~<ft~l ~~ fqj~ : : : : :---------- ,----------------- -------------------------------------------------------: 
: : : : ~s) -c.rt5 f~.i : : : : I 
:-------------------------------------------------------------------------------------: 
: : : : ~~) ~t~-~~"{;~i'j 1"1~ · : : l : 
:----------------------------------------------------------------------------------· 
: : : : ~~) ~~ "C<!>l~"l : : : : 
:---------------------------------------------------------------------------------- 
1 
I '---------------------------------------------------------------------------------- 
1 : : : : ~b') ~f~"{;~ qJ~~~~ 1~1~~ -c~f~"Bi,t~ I I : : I 

:-------------------------------------------------------------------------------------: 
: : : ~~) ~JtifJ ~~~ if i'1'1>1<fl '5!t~l~ ~~ ~iSj~ : : : : : 

l ~"C\5 6t~"t"~ ©-c~ ~~if: : ; 
: <Ji) : 
1----------------------------------------------------------------------------------· 
I I I I 1

1 
..i) I I l I I I "'I I I I I I 

:------------------------------------------------------------------------------------: 
I I I 1

1 
,:,t) I I I I I I ·,1 I I I I I 

'------------------------------------------------------------------------------------' I I 

I : ~) : I 

------------------------------------------------------------------------------------, 

l ~\lt) ~-ft~l <f~l,t~l (-t:: ~"It '<3 '5!t-911"1) 
f<ff~t"lt, ~~11<'1: 

: ~q) ~<fitit ;~-;~;(5t~1 i5l'tt,~fo'f 
f;.:if~~t ~C\~ 
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B) NAME OF THE COURSE: m.:if~ ~»91.r,"'- m~"" 
------------------------------------------- --------------:--------------------.-·---: 
How much the listed: 
topic(s)is/are : 
relevant to your : 
job/career or to : 
your cadre/depart- : 
ment. : 
______ 1 1 1 

I I I 

,Not Some-:Fully: 
:Rele- what :Rele-: 
:vant Rele-:vant 
: vant : 
I J 
I I 
l I 
I I 
1 ------'----- 1 I 

: : : ~) <fJf~ T<f'C"-'~"I : I : 
I • ,------------------------------------------------------------------------------------- 
I ! 
,------------------------------------------------------------- --- -- - I 

: : : : ~) i§ft~~"I ~ fq-C~~ : : : 
'------------------------------------------------------------------------------------· I 

: : : : 8) ~~;~~"( : : : I 

:----------------------------------------------------------·-------------------------; 
I 
I 

'------------------------------------------------------------------------------------ 1 

: : : : ~) i81"<f fqf~~ T<f~~~ : : : : ; 
:------------------------------------------------------------------------------------: 

: : ci) vi'11~ ~f~r"'Gt : : : : 
:-----------------------------------------------------------------------------------·-: 
: : : : ~) ~~~1~~1 : : : : I -- 

1 
I 
I 

Course-wise list 
(given in Bangla 
as per existing 

of topics 
or in English 
course brochure 

How many session(s) 
(1-1.5 hours dur at i.ou ) 
is/are needed for each 
topic to maximise lear­ 
ning/improve job perfor­ 
mance? 

I 
I 
I 
I 
I 
I 
'------------------------- ' : Number of Session(s) 
: Needed ______ . : , 

I I I 

One : Two : Three : Thrt:,.::.: 
: + 
I ! ---------------------------------------------- -----,------ - -- 

:--------------------------------·--------------------------------------------~-------: 
: : : : ~o ) ~~ -c<1>1-wi : : : : 

---------------------------------------------------------------------------- - I 
I 

: : : : ~~) ~(~~~ '6 ~-i"T~<II ":>J~¢ ~ : ; 
:------------------------------------------------------------------------------------: 
: : : ~~) ~( '11~-C~ ©f(" -'51$:f"'~ Sj.J'7j¢ : : : 

'------------------- ---------------------------------------------------------------- 
1 

: : : : ~~) ":>J('il~~--c~~ ~»91ef : : : : : 
:------------------------------------------------------------------------------------: 

: . : : ss) f:>r11~~ ~~"' ~f~m : ~.if~<11 t'lii<l'l : : : I ---------------------------------------------------------~--------------------------, 
I I 
I I 

------------------------------------------------------------------------------------- 

---------------------------------------------------------------------------- - ; 
·1 
I ---------------------------------------------------------------------------------- --, 
j 
I 

• ·1 

------------------------------------------------------------------------------------1 
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------------------------------------------------------------------------------------- 
: : ~) '?;of~~ ( -c;~t~ "?;~ ) : : : : : 

I · I I - - --------------------------------------------------------------------1 
: .: : : ~o ) iiffl'Pi'(,t ~sit7iieif~ ~tifi<I<!i ilii<!i : : : : : 
:------------------------------------------------------------------------------------: 
: : : : ~~) iif~t~t ~~t--rcif~ ~rriff<r<!i 11ii<11 : : : : : 
:------------------------------------------~-----------------------------------------: 
: : : : ~ ~ ) SI~ i<I ~ftif ~ m ~ 1<l~t i~<f. G11$fft~ : : : : : 
:------------------------------------------------------------------------------------: 
: : : : ~~) si~,<1~t~ ~ m~,<1~ti~<1>(~<fi~~si 1<1~~~~) : : : : 
:------------------------------------------------------------------------------------: 
: : : : ~s) mif<1ti~t~ (mi~~) : : : : : 
:------------------------------------------------------------------------------------: 
: : ~~) ~t~<Iti~~ (~~ 1<1~~~~~) : 1 1 

I I 

: : : : ~~) ~t~<lti~t~ '{3 Glt~~if~ ~S!if : : : : : 1 1 

I I 

: : : ~ q) ~~Si ~~ 13 @'Pj~~t'Plif : 
:------------------------------------------------------------------------------------: 
: : . : : ~11 ) isii~~ ~li!i"?;<l~il ~r.-rn.:r : : : : 
'------------------------------------------------------------------------------------ 
1 
I 
I ------------------------------------------------------------------------------------ 
I i 1------------------------------------------------------------------------ - - - - --! 

: : : : ~~) S1rn~1 <11~<fi~t~~ mm~<11 siD'rl<fi.,_ : : : : 
I '. 1------------------------------------------------------------------------------------, 
I 
I I I .----------------------------------------------------------------- - - - - - - ----, 
: : : : ~¢) si~~1~ ~ m~i<1<11 si~ : : : : 
:--------------------------------------------------------------------- .--------------: 
: : : : es ) m.:ri<r<11 siD'rlef '{3 l® ~i\5<1~ : : : : : 
:-------------------------------------------------------------------------------------: 
: : ~) i5191~tl!:f Zl~1<f~ ti"f I I : 

'-------------------------------------------------------------------------------- 
1 
I 
I ----------------------------------------------------------------------------------- - 

------------------------------------------------------------------------------------- 

------------------------------------------------------------------------------------- 

------------------------------------------------------------------------------------- 

------------------------------------------------------------------------------------ 
ss) ~Jt~J if~ if ui'Pl<fi Glt'l>ii..i ~e.. ~lit~ 

1i~W5 i,tir;~ ~~ ~:_ .:f: 
q5) 

'------------------------------------------------------------------------------------ 
1 I I I 

1
1 ..,i) I I I I 

I I I "<f I I 1 • I 

:------------------------------------------------------------------------------------: 
I I I d) I I I 
I l I ·,1 I I I I 

------------------------------ ---------------------------------- - - I 

: ~) 
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C) NAME OF THE COURSE: -cmmrn'?l VI~~~ m~ 1 1 1 

I I I 

:How much the listed: Course-wise list of topics : How many session(s) 
:topic(s)is/are (given in Bang I a or in English : (1-1.5 hours dur-at.i on ) 
:relevant to your as per existing course brochure) : is/are needed for each 
:job/career or to topic to maximise lear- 1 

:your cadre/depart- : ning/improve job perfor-: 
: ment. : mance? 1 1 1 1 1 1 

I I I I I I 

[No t : Some-:Fully: : Number of Session(s) : 
:Rele- what :Rele-: : Needed : 
:vant Rele-:vant :-------------------------: 

vant : : One : Two :Three :Three: 
: : + 

------ ------ ----- --------------------------------------------- -----:------ ----- 
1 
I 
I 
I 

------------------------------------------------------------------------------------ 

~) ~~~"C~~ ~~~f~, ~1~1~ IS 
~f.wt*l 

:----------------------------·--------------------------------------------------------: I 
! 

:---------------------------------------------------------------- ------------------·-: 
: : : : 8) ~~~rn~, ~~t~, -c~t'9fT~, fst~~,: : : I I 

: : : : -c;~~-c;-rti,, -c21~f~f~ '<3 ~rt~ i5Tt~ : : i 

:------------------------------------------------------------------------------------: 
: : : : (r) :qt~t ~~ 1~ ~ :~rfwm~'1 ( ~~; *11~'1) :· : : : 
:--------------------------~---------------------------------------------------------: 
: : : : ~) -cmm~'i1 10 ~N{~ : : : : 
:-------------------------------------------------------------------------------------: 
: : : q) ~"'~.;:I!! '{3 'i1~t~J~ : : : : 
:------·-----------------------------------------------------------------------------; 
: : : : 11) @~~ -cmmrn~ 9ff~~9f-rt~ ~ . : : : : : 
'------------------------------------------------------------------------------------' I I 

: : ; : "') -cm~rn~ 'flff ~~9f.rt ( ~~ -'ftffi't ) : : : : 
1 

:------------------------------------------------------------------------------------: 
: ~o) -cmmrn~ 9ff~~9f-:r, ( i!l.i; "l'tffi 1S : : : : 

@'S1~t'Pf.lt ) : : 
------------------------------------------------------------------------------------ 

I 
I 1 - 

I 
I 
I 
I 
I '------------------------------------------------------------------------------------- 
1 : : ~._,) ~.(t~ @~~rc-1 ~µrf.:i~"' ~~~~ 
: I I : T;~1~ I I I I : 

:------------------------------------------------------------------------------------: 
: : : : ~8) ~~J~ i5Tt~~f~ ~t~ : : : : : 
:------------------------------------------------------------------------------------: 
: : : : ~) tmmrn~ ~,~~ ~;"ftq~1 : : : : : 
:------------------------------------------------------------------------------------: 
: : : : ~~) "t.~~ <ft.rt~ ~'Tf~ : : : : : 
:-------------------------------------------------------------------------------------: 

: ~~) f~f~ ¢6t~l"Clii~ ,;j~~.1:~'11: 
~fi, w.n ~1wr 
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------------------------------------------------------------------------------------- 
: : : : ~q) ~f~ ~'61,t~~ : : . : : : 
:---------------------------------------------------·---------------------------------: 
: : : : ~~) ~ti ~f~~"lf'~/~~"19~.i : : : : : 
I I 
,-------------------------------------------------------------------------------- -- l 

I 
I 
l 
I 
I 
I 

~) '51.iJt~J .ii.!>;:.~ lH~ 15lt'l'lf.:i Sj~ • .-c~~.i 
~"Ci5 t,tlu, @'t~,<j ~;:_ ~: 

l-~-----------------------------------------------------------------------------------1 l I 

I 
1 

<Ii) 

:------------------------------------------------------------------------------------: 
: : : : 'i1) : : : : : 
:--------------------------·----------------------------------------------------------: 
I I. I 1

1 
"') I I I I 

I l I ._. I l I I 

:------------------------------------------------------------------------------------: 

: ~) 

D) NAME OF THE COURSE: 15ltef°--'r<11f:I IS '1>!1'i~li.!i -c<l'it~ 
'--------------- ·------------------------------------------·-------------------------' I I I 

[How much the listed: Course-wise list of topics : How many session(s) : 
[t.op i ct s l i s.Zar e (given in Bang La or in English (1-1.5 hours duration) 
: relevant to your as per existing course brochure is/are needed for each 
;Job/career or to : topic to maximise lear- : 
:your cadre/depart- : : ning/improve job perfor-: 
:ment. : : mance? : 
I------ I------ I----- I I------------·------------- I 
I I I I I I 

: vant 

I 
I 

Some-:Fully: : Number of Session(s) 
what :eele-: : Needed 
Rele-:vant : :-------------------------: 
vant: : One : Two :Three :Three: 

I : : : I : : : + : 
:------:------:-----:--------------------,------------------------:-----:------:-----: 
: : : : ~) ~~~t~-C~ ~~ f<1f:ltol IS 15lt~ -•U~$1: : 
: : : : Sj~~l~ 1.:f~._;l!A : : I 

:------------------------------------------------------------------------------------: 
: : : : ~) <ftf.~~~ Gft~-·U<I~ '<, ~~ : I 

: : : :iJ--:~m~ wrf~~~ : 
---------------------------'-------------------------------------------------------- 

:Not 
:Rele- 

") ~ ~.::~m~~ 15lt~ '!rlli.!it ~ "f: 
~~'G i!j.:i;:_.;:.:r~ ~i.!i 

-------------------------------------------------------------------------------- ·-- 
s) fw<1 <JJ<f~";>j;rt f~«."\1l<F.:f'i, : 

I I I I 1<f~'i11'¥!~~ I I : : : 

:------------------------------------------------------------------------------------: 
: : ~) :i!TT~~ f~~<I ~~~~~/fW<I ~(~~ : : I 

: ~;~ f<1~<1~1 : 
:-------------------------------------------------------------------------------------: 
: : : ~) 15lt'lf ~1f~~: ~f~,r; -s <IP:fUT~<l> : : : 
: I : : 'S'f"T~~~f~ : : . : : 
:-------------------------------------------------------------------------------·-----: 
: : : : q) <l't~~~'t~ <1ti~ ~.;~f~ : : 
'---------------------------------------------------------------------------------·- 
! 
: : : : u) ~~~ ~ ~~~t~ ~t~ffis ~~;:.~~ : 1 

:------------------------------------------------------------------------------------: 
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------------------------------------------------------------------------------------- 

------------------------------------------------------------------------------------ 
I 
I :------------------------------------------------------------------------------------: 
: : : : ~~) mef ~~1;i1 f~~"hrt~ ':;.._ f~ : : : : : 
:-------------------------------------------------------------------------------------: 
I I I I ..._) -'.' ~~t r,1 I I I I I 
I I I I .... ~ ~I~ 'l::>1..'1:1 ~ii ~ ~~~-1 I I I I I 

:------------------------------------------------------------------------------------: 
: : I : ~~) ~t,ffl""{o;"{.tgf '51'1"~ <fJ<T~t"l.:ttTI 
: : I : <Tt~~"{Vi"l •Ut~"C<fi!:T '(:I .., 'Pl<fit I I I : I 

:----------------------------------------------------------------------------- ------: 
I 
I 
I 
I 
I I - . ----------------------------------------------------------------- - - - 

: : ~) 15IT~ <TJ<f~~'S>l.:ftTI <.$1, 1<f, \31t~ - ~~ : 
~ ... f~ : 

: ~8) ~~t~~Aftf~ ~lf-5~{:.@ i!ltef 
<{J<f~~~t~ ~<11"1~~~~ 

------------------------------------------------------------------------------------ 
I 

-------------------------·-----------------------------------------------------------' I I 
I 

-------------------------------------- ---------------------------------------------· I 
: ~11} ~~~~, ~ 'Pl>i~1i!i ~( i5FU~ \!5 : 

I : :l:f'lffl"~"{ffl' ~~f'(, : I : I : 

:------------------------------------------------------------------------------------: 
I : : : ~~) <fJ~ f.:rn.;\!l"J : : : : : 
------------------------------------------------------------------------------------' I I 

I 

: ';>~) f<T~'1ft~ ~~rtt.r~ m1}Jf~ 11, Gftef 
~t~:~ 

------------------------------------------------------------------------------------- 

------------------------------------------------------------------------------------- 

------------------------------------------------------------------------------------- 

I • 
I 

------------------------------------------------------------------------------------- 

------------------------------------------------------------------------------------- 

-----------------------------------------------------------------------------·-------- 

------------------------------------------------------------------------------------- 
. I 

I 

: : ~ 'l ) ~"I ~ti5t fqi:I 'S G!ilJt.JJ fqi:I 
I : : : ~~ ~"f \ i51~; .,,.~.ft" ) I I I I I 

'------------------------------------------------------------------------------------- 
1 
I 
I 
I 
I '-------------------------------------------------------------------------------------- 
1 
I 
I 

: ~b') \'3Tq'IIT \!>~f<f~, -cm~1 \!>~T=<ri:i, <f~t"I : 
~fqi:I i'~~mqi:il 

-------------------------------------------------------------------------------------- 
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--------------------- '-------------------------------------------------------------- 
eo ) ~Jtil'J if~ if iH~ m~fif i51~~: ~ 

~"t~ i,tl"t"' ~~ ~; if 
<II) 

------------------------------------------------------------------------------------ 
: ~) 

----------------------------------·-------------------------------------------------- 

------------------------------------------------------------------------------------' I 
: : : : ~) : : : : : 
'------------------------------------------------------------------------------------1 I I 

: ~) 

E) NAME OF THE COURSE: ~~if ~~.:f ·r.<fit"Z 
:----------------------------------------------------------:-------------------------: 
:How much the listed: Course-wise list of topics : How many session(s) 
:topic(s)is/are (given in Bang La or in English : (1-:1.5 hours duration) 
:relevant to your as per existing course brochure : is/are needed for each 
:job/career or to topic to maximise lear- , 
lyour cadre/depart- ning/improve job perfor-: 
: ment. : : mance? : 
'------'------'-----' '---------------· ---------' I I. I I I I 

:Not 
:Rele­ 
[van t 

I 
I 

Some-;Fully: : Number of Session(s) 
what :Rele-: : Needed : 
Rele-:vant :-------------------------: 
vant : : One : Two :Three :Three: 

I : I : : : + : , 1 1 , , , 1 1 

! I I I · I I I I 

: : ~) ~~ ~~~il~ ~l,~"' f~ '<, ~J : : : 1 _ 

I 
I 
I 
----------------------------------------------------------------------------------·-- 

____________________________________________________________________________________ ! 
I 
I 

'-') ~il1'~l *if.t~ IS @~~~ t1liil~~"I~ 
~~ -",al~!;'{ 

------------------------------------------------------------------------------------ 
, I 

I 

------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------ 
b') @~~'lilt~.@~~~.@ 

'51~~~ 
------------------------------------------------------------------------------------ 

I 
I 
I .----------------------------------------------------------------------- - . 
: : ~) <rt("ft"tvt~ @~ ~m;.@ ~~t ~ : : . : 
: I I : ~»5t<Jift ( 1'$J1~~'q'li, ) : : : I ' : 

:------------------------------------------------------------------------------------: 
l ~~) ~'t.:ff~ ~~·~K-1~ ~f~<fi t:it~r.rt : 

~) ©~ ~-ttmif ~<f.t~l is ~~<1>t~1 
~(~~ ~~~: ~(:,9flf' 'G ~t 

------------------------------------------------------------------------------------ 
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------------------------------------------------------------------------------------- I 
I 

I I ,------------------------------------------------------------------------------ - - -, 
: : : : ~IO) <rt~~-c~-c~ ~rr~<fi"''P\.ii"~ ibll~~ : : : : : 
:------------------------------------------------------------------------------------: 
: : : . : ~8) {5Mgft~~ i9i~J ~~ \3IT~"i : : : : : 
:------------------------------------------------------------------------------------: 
: : ~} 'e<1-c~1"1<fi m~t~J ~ ~~~.:i : 
'------------------------------------------------------------------------------------ 
1 
: : : ~ll;) ~~'e.:i-f~ ~~:i'<fit~ <fit-¢~ '(, 
: : : : ~~~i.5~\!j. I : I 

:------------------------------------------------------------------------------------: 
: : ~q) ~~ ~<fit~~ ~ f~ ~ ~<li~'>'i ' 
: I I : ~t~t~~ ~~Jt I I 1 I : 

:------------------------------------------------------------------------------------: 
: : '¢0) ~Jto1J ~~ ~ t,f-s-:~ ~'l>!l.J '31~~ ... ~ : : : 
: : ~-ci.5 6tl-c~ ~"C~ ~;;:_ #1 : : : 
I I :a,;) . I I 
I I 'f' I I 

------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------- 
: :ii) 

------------------------------------------------------------------------------------ 
: 'ii) 

------------------------------------------------------------------------------------- 
: ~) 

F) NAME OF THE COURSE: LEADERSHIP DEVELOPMENT COURSE 

:------------------ .---------------------------------------:-------------------------: 
:How much the listed: Course-wise list of topics How many session(s) 
:topic(s)is/are : (given in Bangla or jn English (1-1.5 hours duration) 
:relevant to your : as per existing course brochure is/are needed for each 
: job/career or to : topic to maximise Lear- : 
:your cadre/depart- : ning/improve job i01for-: 
:ment. : : mance? 
'------'------ I '------------------------- 1 I I I . 
: Not Some- Fully: :-Number of Session( s ) 
:Rele- what Rele-: : Needed 
:vant Rele- vant :-------------------------: 

I 
I 

: : : : ; + I 

------'------ -----'---------------------------------------------'------'------'-----' I I I I I ~ 

: 1) Self-concept for self-develop : : 
, : , ment: Methods & Strategies , : , : 
:---------------------------- ---------------------------- ·----------------------·----: 
I l 
I · I 

vant 
One : Two :Three :rhrH0° 

:-------------------------------------------~-----------------------------------------: 

2) Techniques of Self-perception & 
Self-confrontation (Exercise) 

------------------------------------------------------------------------------------ 

3) Personality Development: 
Objectives & Strategies 

.I 
I 
I 
I 

------------------------------------------------------------------------------------- 

4) Type - A Behaviour Pattern 
(TABP) of Personality 
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------------------------------------------------------------------------------------- 
5) Attitude Development 

:------------------------------------------------------------------------------------; 
: 6) Behaviour Analysis (Movie & : : : : : 

, , , : Exercise) : : : : : 
:------------------------------------------------------------------------------------: 
: : : : 7) Ethics & Values in Personality : : 
: : : : Development , : , , : 
:------------------------------------------------------------------------------------: 
: : 8) Leadership: Concepts & Theories : : : : : 
'------------------------------------------------------------------------------------- 1 
I 
I 
I 
I 
:------------------------------------------------------------------------------------: 

: : 10) Leadership & Tactics of : : : 
Influence: Overt & Covert : : 

, , , , Mechanisms : : : 
I I 
,----------------------------------------------------------------------- --- - I 

9) Leader-follower Linkage: 
Perspectives of 1990s 

11) Role of Leadership: Development : 
Administration Perspectives 

-------------------------------------------------------------------------------·----- 
12) Managing Conflicts in Organi­ 

sation 
---- ------------------------------------------------------------------------------- 

13) Leaders As Builders of Corporate : : 
: 1 1 : Culture : , : : 
:---------------------------------------------------------------------------------·---: 

: 14) Political Functions of Bureau- : : : ; : 
, : , , cratic Leadership : : : : : 
:------------------------------------------------------------------------------------: 
: : : 15) Coordination: Horizontal & : : : : : 
: : , : Vertical Aspects : : : : : 
:------------------------------------------------------------------------------------: 
r : : 16) Delegation of Power l : : : ! _ 

I 

: 17) Leadership Behaviour & Interper- : : ' ,l 
: , : : sonal Communication : : l : 
:------------------------------------------------------------------------------------ 
1 
I 18) Verbal, Non-verbal, & Paraverbal : : 

: 1 : Skills for Effective Leadership : l : : 
:------------------------------------------------------------------------------------ 
: 19) Transactional Analysis . : I I 

:------------------------------------------------------------------------------------, 
: : : : 20) Leadership and Team Concepts : : : : : 
:------------------------------------------------------------------------------------: 
: : : : 21) The Art of Listening l : : : : 
:--------------------------------~---------------------------------------------------: , 

: : : : 22) Motivation , : l l : : 
:------------------------------------------------------------------------------------: 
: : : : 23) Decision-making : : : : 
:------------------------------------------------------------------------------------: 
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------------------------------------------------------------------------------------- 
: 24) List-down other topic(s) you 
: consider relevant: : 

I : I I a) I : : . I I 

:-------------------------------------------------------------------------------------: 
: : : : b) : : : : : 
:- ----------------------------------------------------------------------------------: 

: c) : : : ' : 
:------------------------------------------------------------------------------------: 
: : : d ) : : : : : 
---------------·--------------------------------------------------------------------- 

G) NAME OF THE COURSE: 1,:;:_ ~t'it <l'J<l'~'f'Pl.:rt -C~~ 
:-------------- -------------------------------~-----------:-------------------------: 
:How much the listed: Course-wise list of topics How many session(s) 
:topic(s)is/are (given in Bang l a or in English (1-1.5 hours duration) 
:relevant to your as per existing course brochure) : is/are needed for each 
:job/career or to : topic to maximise lear- 
:your cadre/depart- : : ning/improve job perfor-1 
: rnent. : : mance? 
1 1 1 1 I ' 
I I ( I I I 

:Not Some-:Fully: : Number of Session(s) 
:Rele- what :Rele-: : Needed 
: vant : Rele-: vant : ---------------------- - · ; 

: vant : : One : Two :Three :Thre0: 
: : : : : : : + 1 1 1 , , 1 i 1 

I I I I I I I • 

: ~) ~~«t-c~ ~(~t, ~~rt~ \!l<f~ : : : 
<l'J<l'~~.:rt~ @-c~~T : : : 

------------------------------------------------------------------------------------- 

. ------------------------------------. --------------------------- - - 

•1 
I 

: \?) v'i;-ceft~ <fJ<f~~t~ "l'f~1-:rflJ 
: I I 1!rr:;m6 I : : I 

.-------------------------------------------------------------------------------------! 
: : . : : 8) ~~ffl"°tl1"t-1 Vf;;: °Cef'f~ '<3 ~ 2!'8t<f : : I : 

:------------------------------------------------------------------------------------: 
: : : et:) ~:. -cef t'?I ~t<fit~"ft~ GIT~~/ : 

I : : : 15IT"{l1i"'ft<f"!l : I I I i 
:------------------------------------------------------------------------------------: 
: ~) "1:. -cef t'it 'CIIT~'C<ffli~ ~~TI!~ : 
: t~"t~ ~:~ : 
·------------------------------------------------------------------------------------ 
) 

I 
I 
I 
I :----------------------------------------~-------------------------------------------: 
: 11) ajo:il~ ~tn:i ~:. 'C"(JL'i~C<fJ<l'~-91.:rt~ : : 
: _ 't<!i"t"WI ~: ~: w.:rr -~µ(hr-t 1 _ 

I : ~) q::clft'?I <rJ<r~-s>t.:rt~ ~~i,~ -e 
: iSi~~'C~I~ i51~ ~l:'1~ ~~J-o:! ~ 
: : I I 'S'f~~'S'f.f1' ~~~ I I I I 

:------------------------------------------------------------------------------------: 

'I) ~~-c-1 l!!T~"I, ~:v~ ~-ciffil' fl; ft;j""ql-c~ 
~l~~ 
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------------------------------------------------------------------------------------- 

------------------------------------------------------------------------------------ 

' ------------------------------------------------------------------------------.----- 

: ~!>) <ii..., t\!? . ~ ~ -c~rr~~ 'S vfll=t ~t"'1 
: ~"-~fr, 

I 
I :---------------------------------------------- .-------------------------------------: 
: : : : ~~) ~Jt+rJ ~.:r lH'91<ll i3lt'Plf.:r i51;;:ef~ ... ~ : : : ; 
I : ;qi~f"t~ t,t~°tc'f ~~ ~; +f: : : : 

I ) I I I 
I I I I <ji I I I I I 

:----------------------------------------------------------------- ------------------: 
I I I 1

1 
.. 1) I' I I I I 

I I I ""I I I I I I 

:------------------------------------------------------------------------------------: 
I I I I cl) I I I I I 
I I I I ·,1 I I l I I 

:---- ------------------------------------------------------------------------------c: 
I I I "') I 
I I I "' I : -----------------------------------------------------------------------------------: 

: ~~> q;wt~ ~r~~i'iilt~ ~~~~~:-c~ : 
wt 1~ ><, <fief ~T 

H) NAME OF THE COURSE: i3IT6~~ '<3 "t: i51:¢it -c<fit~"' 
:----------------------------------------------------------:-------------------------: 
:How much the listed: Course-wise list of topics : How many session(s) 
:topic(s)is/are (given in Bang l a or in English : (1-1.5 hours duration) 
:relevant to your as per existing course brochure : is/are needed for each 
:job/career or to : topic to maximise lear- , 
: your cadre/depart- : ning/improve job perfor+] 
ment. : : mance? 
------'------'-----' I I I I I I 

Not : S0me-:Fully1 :-------------------------: 

Rele- what :Rele- : Number of Session(s) : 
vant Rele-: vant : Needed : 

vant : :------:-----:------: : 
, : : : One: Two :Three :Three: 
:------:------:----- ---- ----------------------------------------:-----:------: + 
: : : ~) ~~Tqtftt~ i3Tt-C~~ ~<fit~l ~1,t~1-: : : 
: : : ~~~ ~Jtf~ i3IT6~~ : : 
I I .------------------------------------------------------------------------------------, 
: : : : ~) ~<r111rf~\5t '<3 ~e_ f.-~~ i5!t?t~/ : : : 

: f~f~;:~ : 
------------------------------------------------------------------------------------ 

I 
I 
I ,---------------------.-------------------------------------------------------------- 
1 
I '------------------------------------------------------------------------------------ 
1 
: : : : ~) "t:~~ 'G i3lt"'ilc'I ~1~-~ : : : : : 
:------------------------------------------------------------------------------------: 
I 
I '------------------------------------------------------------------------------------ 
1 

q ) ~'11~ i3Tt-c~c;.:rt (at:~~ 'G ~i'l1'1 
f~f~) ' 

:----------------------------------------------------------------------------- ------: 
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-----------------------------------------------------------------------------------· 

---------------------------------------------------------------------------------- 
: : : ~) ~: •:;~Q'lt ~~Wf"i..\'j ~-ut.:rJ -:.,'-)Jt"t(li1.j : : : J I 

:--------------------------------------------------------·----------------------------: 
I 
I 
I 
I 1 _ 

I 

: ~) f~l!l*!t~, ~~ IS ~\51't~ -1!1 
i5Ttf5~"! IS -Z.C ~:zjITT ~(. ~ 

: \ 

: ~~) .-i;:~m- fqf~ ~ .µi~·.;;f~-17;.:@ ~"' f~~ 
:-------------- .---------------------------------------------------------------------. 
: : : : ~~) ~ i5Ttl--c.:i i5Ttfj;q"1 ~ 7{:~*1t : : : : : 
I ' !- - -- - -------------------------------------------------------------------------i 
: : : : ~~) ~t00"1tf~ "!( ~t~ ~~"I '<3 7{: ~~ : : : : 
I I ,------------------------------------------------------------------------------------; 
: : : : ~8) 6t~ ~1~ Slt~n:l'i f~f$:fmm--!:> : : : : 
I I 1------------------------------------------------------------------------------------, 
: : : : ~) 1,t~~1~ ~tf:lt~"I f<1i'f:l~rt~t-~ : : : : , 
:------------------------------------------------------------------------------------: 
: : : ~~) ~fsro~ f~~"I ~~;:i ~1"WI : : : : 

1 

I I I ( ~- -i,'=h,r-rq ) I I I I 
I I I .....-,c._""11"1"' I I I I I 

:--------~---------------------------------------------------------------------------: 
: : : : ~q > ~f~ro~~m ~..-rn.:r -c<;l't-i.,q1 ( i!lif;. "l't"!if1 > : 
I ' ,--- - - -------------------------------------------------------------------------\ 
: : : : ~t,) ~~ ~t'ft"FJ "}j~5t~ : : : : 
'------------------------------------------------------------------------------------· I i 

I 
I :----------------------------------------------- ------------------------------------, 
: : : :i_o) . ~-tt~f~ ut~<I~ J.j'f~ : : : : 
I ' 
I ' 

: : ~~) lii;-.i1Lf\'5 lii~.:J mt.:i/f;qff:!mqf{" : : : 
:-----------------------------------·-------------------------------------------------- 
: : ~~) "C<til~ i.:i~t~"I '<3 f:q-c.t~Gj ·: 
I ,------------------------------------------------------------------------------------- 
: I : ~"') ~1&<1~-.i ~"1~.;J : : : 
:-------------------------------------------------------------- ---------------------- 
: : :i.s) ~f~<flit-.i ~~~t~.:i 
I . ,------------------------------------------------------------------------------------- 
: : ~~) f~f~~<fii; i5Tt~~t~P[t : : : : 
-------------------------------------------------------------------------------------- 

: : : ~~) f~f~-c<ro '5ft~~6~t : : : : : 
:------------------------------------------------------------------------------------: 
: : ::i.q) ~Tt.:fJ .:i"°-.:r 51~<ll wt91f'.:i 151~"'-~..,~ : : : 
: : ~T.~ ~tl-C"I ~~ ~:.if: : : 
: : <ii) : : 
I I ,------------------------------------------------------------------------------------, : : : ~) : : : : 
:------------------- -----------------------------------------------------------------; 
I I I ' I .,: ·) I I I l l 
I I I I <I I I l I i 

:------------------------------------------------------------------------------------: 
: : : ~} :--------·----------------------------------------------------------------------------: 
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I) NAME OF THE COURSE: GO-NGO RELATIONSHIP COURSE 
:----------------------------------------------------------:-------------------------: 
lHow much the listed1 Course-wise list of topics How many session(s) : 
:topic(s)is/are (given in Bang I a or in English : (1-1.5 hours duration) 
:relevant to your as per existing course brochure : is/are needed for each 
:job/career or to : topic to maximise lear- , 
:your cadre/depart- : ning/improve job perfor-: 
: ment. : mance? 
: ----- ,: ------: ----- : : 
:Not : Some-:Fully :---------~---------------: 
:Rele- : what lRele- : Number of Session(s) 
: vant : Rele-: vant : Needed 

: vant : : ------: -----: --- ·--; : 
, : : : One : Two :Three :Three: 
:------:------:-----:---------------------------------------------:-----:------: + 

: : 1) Development Goals and Strategies:: : : 
: Bangladesh Context : : 

--------·---------------------------------------------------------------------------- I 
I 
I 
I 

------------------------------------------------------------------------------------' I 
3) Legal Framework of NGOs in : : 

, : 
1 

, Bangladesh: Historical Perspective: : : : 
:------------------------------------------------------------------------------------: 
: 4) Development Efforts and Socio- : 

economic & Cultural Environment 
of Bangladesh 

2) Role of GOs and NGOs in Develop- : 
ment 

:------------------------------------------------------------------------------------: 
: 5) GO-NGO Relationship: Globa: : 
: Perspective 
·------------------------------------------------------------------------------------ 
1 
I 
I 
I 
I 

6) Development and GO-NGO Relation- : 
ship: Donors' Perspective. 

------------------------------------------------------------------------------------ 
7) Monitoring ahd Evaluation of 

NGO Activities 
------------------------------------------------------------------------------------- 

8) Relationship of Local Governments: 
and NGO in Development 

------------------------------------------------------------------------------------ 
9) Co l Labor at.Ion of GOs and NGOs in : 

Poverty Alleviation 
------------------------------------------------------------------------------------ 

10) List-down other topic(s) you 
consider relevant: 

------------------------------------------------------------------------------------ 
1 
I 
I ·------------------------------------------------------------------------------------ 
1 
I I I 1

1 
C) I I I I 

I I I I I I I I 1 ,t 

I I 

a) 

: b) 
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J) NAME OF THE COURSE: @"i'!Ut"lift "f~ ~~ 't<l>t~ 
'---------------------------------------------------------- 1 
:How much the listed: 
:topic(s)is/are · 
:relevant to your 
:job/career or.to 
:your cadre/depart- 
:ment. 

------------------------- 
Course-wise list 
(given in Bangla 
as per existing 

of topics 
or in English 
course brochure 

. How many session(s) 
(1-1.5 hours duration) 
is/are needed for each 
topic to maximise lear­ 
ning/improve job perfor-: 
mance? ; 

1 1 1 _ 

1 I I 

{Not : Some-:Fully 
:Rele- what :Rele­ 
:vant : Rele-:vant 

: vant : 
I I 

I I I I I 

:------:------:-----:- -------------------------------------------:-----:------: + 
: : : ~) ;;s'>'!r;lli~t~ ~ 1~ 'G ~.;q"1J : : : : 
'------------------------------------------------------------------------------------ 
1 
I 
I 

------------------------- 
Number of Session(s) 

: Needed 
------'-----'------' I I I 

One : Two :Three :Three; 

• I 
. I :------- ---------------~------------------------------------------------------------: 

I I I I ) ~«>IT ~t ~~ I I I I ; 
J I I I '¢ -.:>•11alli-P'I .c.il151"~1 I J ; I l 

'------------------------------------------------------------------------------------' I I 

: 8 ) ~~~.i;ftqt 'Clift~ 't~~'>'l'tI, @'>'l'tlli~t~ : 
: : . ~;:~;(tf~;:~ . : 
'------------------------------------------------------------------------------------ 
1 
I 
I '------------------ ------------------------------------------------------------------ 
1 
I 
I 
I 
I '-----~-------~---------------------------------------------------------------------- 
1 
I 
I 
I 
I :----------------------------------------------- ------------------------------------: 
I t,) @9IUf"°1.ft ~ m~ ~~ @~ : 
I ' ,--------------------------------------------------.---------------------------------; 
: : : : ~) ~~'Pftq;r,q't~ ~~ ~ ©·1riq"lift : : : : : 
:------------------------------------------------------------------------------------: 
: : ~o) {s'P!'tq"lift ~~q ~~ ~"I : . : 
'------------------------------------------------------------------------------------ 
1 : : : : ~~) ©~~ ~~q ~~~'1 (i51~7il'.t~'t): . : : : : 
:----------------------------------------------------- -------------------------------: 
: : : ~~) @"i'!'tllt~ ~~q ~;: qtJt~ : 
'------------------------------------------------------------------------------------ 
1 

IJ,) qtt_aft"C{if't"l ~'l'f'tq.q.:rt ~ ~~-~ fqlft 
'{3 ~-=tm7411~ 

q) 't91"1tl"3f~ \!l'Jt't~Jtf; '<3 ~'Pftlo;~ 
qJ<f~'91eIT 

I 
I '------------------------------------------------------------------------------------ 
1 
I 
I 
I 
I :------------------------------------------------------------------------------------: 
: : : : ~) ~1~~11~ ~~.j : : ; 
'------------------------------------------------------------------------------------ 
1 
I 
I '------------------------------------------------------------------------------------ 
1 

: ~8) @'9ftlit"1irt ~1~~~~ ~~~ ~"t~ 
(~~;_,,ff q1.;i1 ) 

I. 
I 
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----------------------------------------------------------------------------------··-- 
I 
I 
I 
I 
I l ) I I 
I I I <Ji I I I I I 

:------------------------------------------------------------------------------------: 
I I I I ..i) I I I I I 
I I I I ~ I I I I I 

:------------------------------------------------------------------------------------: 
I I I I "") I 
I I I I ·,1 I 
I ! ,------------------------------------------------------------------------------------, 
J I I 

1
1 "1) I I I I l 

I I I ._. I I I I I 

:------------------------------------------------------------------------------------: 

'.>'I) ~JtilJ ~il j,f~ ~'l'lf.i \51~1.:, .... ~ 
~t~ 5t~!~ ~!~ ~~~; 

K) NAME OF THE COURSE: ~~ fili~~ ~"it~1.i<li <l'J<l'~t'l'l~t "C:cfit~ 
·----------------------------------------------------------'-------------------·------' I I I 

:How much the listed' Course-wise list of topics : How many session(s) 
:topic(s)is/are (given in Bangla or in English : (1-1.5 hours duration) 
:relevant to your as per existing course brochure : is/are needed [or each 
:job/career or to : topic to maximise lear- 
:your cadre/depart- : ning/improve job perfor-· 
: ment. : mance? 
1 1 1_____ I 
I I I I 

:Not : Some-:Fully: :-------------------------' 
:Rele- what :Rele-: : Number of Session(s) 
:vant : Rele-:va.nt : Needed 

: vant : :------:-----:------: 
: : · : One : Two : Three : Three; 
: : I : : : t 

------'------'-----'---------------------------------------------'-----'------'-----' I I I I I I 

: : ~) SJ( ~d~ '-'"t~~ ~ 'PR~ : : 
---------------· --------------------------------------------------------------------· 

------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------ 
s) IFf<I' -r~rf.i~ f ~---~~"'f 

------------------------------------------------------------------------------------: 
~) ~t(~f~~ f~~-~~ 

------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------ 

-------------------r----------------------------------------------------------------: 
o-) ~~ f<f~'t"Col~ i5ft~-C<l> ~:cfit~1 ~<l>'eft-: 

zy';~ liitf~ ~ i511~~~;: ~ 
---------------------------·--------------------------------------------------------- 

---------------------------------------·--------------------------------------------- 

------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------ 
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----------------·--------------------------------------------------------------------- 
: : ~) m~-si(u-'91 f~ ("tf·~~ '(3 
I I I I ""J xv~:.<) I I I I 
I f I I -. <f« I I~...- I I I I I 

'------------------------------------------------------------------------------------' I I 

: : : : ~8) .:iflll ~~~~"I ~ <U<f"?ft91•\"I : l : : \ 
:----------------------------------------·--------------------------------------------: 
: : ~~) ~~ <fJ<f~'91.:rt : 
'------------------------------------------------------------------------------------' I I 

: : : : ~~) GITtl>~ '91T~Vi.r.f ol : : : : : 
'--------------------------------------------------------·----------------------------' I I 

: : : : ~'I) i!!f~~ ~r;!Jt~ : : : : : 
:------------------------------------------------------------------------------------: 
:· : : : ~~) ;g't~\9t~ <fJ<f~t'91-rt : : : : : 
:---------------------------------------·---------------------------------------------: 
: : : ~~) ~~ >S>tf~r,t~ ~~ ~~ ~L'9j~ ~ : : : : I 

: : : : <f't<jL 1<f<f~"\1 ~~.j : : : : I 
:-------------------------------------------------------------------------------------: 
: : : : ~o ) r,t<T>f~ l<fl~t~ : : : : : 
:------------------------------------------------------------------------------------: 
l : : : ~~) ~~<T>t~l ~~r,t~l Glt6~~ l<f1~ : : : : : 
:------------------------------------------------------------------------------------: 
: . : : : ~~) "t~t '(3 i5ft '9jl~ 1<f1~-~ : : : : : 
:------------------------------------------------------------------------------------: 
: : : ~~) "t~~ '{:) i5IT?ll~ 1<1ft:1-~ : : : : : 
:--------------·----------------------------------------------------------------------: 
: : : ~8) ~~n, 1<f1~ : : : : : 
'------·-----------------------------------------------------------------------------' I I 

: : : : ~~) ~~<f SjD'9jq <fJ<f~t'9j~t \S '9j1~~'9joIT : : : : : 
'-----------------------------------------------------------------------------------·-' I 

: : : ~".J; l -;rf~'>'l.:it ~~.:i '>'!11~1~ : : : : : • I ------------------------------------------------------------------------------------, 
: : : ~'I) <rt~~-cq~<>1 ~ f~ G-..:.:J~.:i : : : : 

------------------------------------------------------------------------------------: I 
I 

------------------------------------------------------------------------------------- 
I 
I :------------------------------------·------------------------------------------------- 
: : : eo ) m-cq'-'91~ ~t~c:tt 'S ~~'i'I 6~ l : · 
:-----------------------·-------------------------------------------------------------- 
: : : : ~~) f '>'!1'91 '~ mt~-cig{oif \S 151"4, -c:qtq.:i ~1~ 
'------------------------------------------------------------------------------------- 

------------------------------------------------------------------------------------- 
: : ~~) ~l'fi"'';j ,;j1~1?1>"1 \S s.c ~Jt~ · : : : : : 

---------------------------------------------------- -------------------------------: 
: ~B) ~FR'"''i'I~ ~T ~ .. f~ i5l1f:f~~~ 'S 

~;_~;i:iq~~ 
------------------------------------------------------------------------------------- 

------------------------------------------------------------------------------------- 
: : : ~) <1ttffi6 '>'l~~f~ : : : : : 

:-------------------------------·------------------------------------------------------ 
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------------------------------------------------------------------------------------- I 
I 

: I I : f~fqji§ '9jl;'ff'-' I I I : 

: -- L----------------- ·------------·----------------------------------------------------- 
: : : : ~~) f~tq 1~1wt ~ i51t~f~ f~~<91f~~~ : :· : : : 
'------------------------------------------------------------------------------------- 
1 
I 
I 
I 
I ------------------------------------------------------------------------------------ 

: ~~) i5ft~~-~J~~ ~~,~~,t~ ~tf~ ~ 
~<:J 

I 
I 
I 
I 

I : : : <Ji) I I : I I 

:------------------------------------------------------------------------------------: 
: '!ll) : 

------------------------------------------------------------------------------------1 I I 
I 

so) ~~Jt~J ~~;~ Gf<91~ ~t~f~ ~~t~~ 
~-C\!i t,tlt"I ~~ <8f; ~: 

I 
I '------------------------------------------------------------------------------------ 
1 
I 
I :------------------------------------------------------------------------------------: 

: 'ii) 

: 1:1) 

L) NAME OF THE COURSE: 'ilt~l";lc-,'t 9f~~1\!i t<!it~ 
'----------------------------------------------------------·------------------------- 1 I 
:How much the listed: Course-wise list of topics : How many session(s) 
:topic(s)is/are (given in Bang l a or in English : (1-1.5 hours duration) 
: relevant to your as per existing course brochure : is/ar.e needed for each 
: job/career or to -, : topic to maximise lear- , 
:your cadre/depart- : ning/improve job perfor-: 
:ment. : mance? : I I 

,---------------------- - I ------'------ ----- ., 
:Not 
:Rele­ 
[varrt 

I 
I Some-:Fully: : Number of Session(s) 

what :Rele-: : Needed 
Rele-:vant :-------- - - - - - - : 
vant : One: Two :Three :Three: 

: I : : : : + 
I I I I l · I I ! I -----,------1-----,------------------------------------------- -1- ---,------1------1 
: : : : ~} 'ijt~l";l'ft: ~~~t, ~~"'~ ~ : : 
: : : : ~rn(Sl.f1~ I : : I 
I I 
t - - ! 

: ~) ~;it ~'t>lii: <!ff.111 fl~~ ~~fffli 
I : : I 'ilt~"ft ~~1~ I I : : 

·-----------------------------------------------------------------------------------·- 
• l : : ~) ~~Jt~ ~~iSiSt~.:i: ~~Hl -<, 6~~ : : : : 1 

:------------------------------------------------------------------------------------, 
I I I 
I I I :------------------------------------------------------------------------------------: 
: : : : ~)~~~(Hypothesis) ~~~ : : : : ; 
:------------------------------------------------------------------------------------: 
: : : : \lt) ~~<l"lt ~~4f ~~~ : : : : 
:------------------------------------------------------------------------------------! 
: : : q) ~o'f<l"lt ~~~ ~~.:J (~-ft~~"t) : : : : : 
:------------------------------------------------------------------------------------: 

~) @~t~~ ~~~= ~t~f~~ ·~ ~t~Jf~~ ~~~: 
·------------------------------------------------------------------------------------' I ! 
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-------------------------------------------------------------------------------------- 
~) ©,;>f't'<3 ~~m~ -c<11"l"Wl : ~ ~~1 '<3 : · : 

I I I : ~.rt ~1~~ : : : I I 

'------------------------------------------------------------------------------------' I I 

: : ~) ©-sff'S ~(.~"C~ T.<lil.t'l"l: ~~ .ct"!l.f : 
: I : : 1 ( i5j./~ .fi4'1.fl } I I I I : 

'------------------------------------------------------------------------------------' I I 

: : ~~) ©,;>f't-<3 ~~~~~ "C<l>l~: ~ T.<flli"i ~.;~f ~ : : 
'------------------------------------------------------------------------------------' I I 

: : : ~~) ©'Pit~ ~~~"C~~ -c~1"Wl: m-~~"l>t~ ~"I 
: : I ~ : ~l'i~T~ I I I : I 
I · I 
I - - ------------------------------------------------------------------------- I 

: : ~~) iSI~ ~~~~ ffl> ~rt~1"1-~1-wt . : : 
'------------------------------------------------------------------------------------- 
1 
I 
I 
I 
I '------------------------------------------------------------------------------------ 
1 
I 
! 
'---------------- ·------------------------------------------------------------------- 1 I 

: : I : ~~) ~;;,-l~l!J ~~ "C<Ji17'ffi ( i5j./~ -11"1~1 ) : : : : : 
'------------------------------------------------------------------------------------' I - I 

: : : ~q) ~~tf~~ ~°Cq~"ft~ ~f~~'rf ~11~1~ '(3 I 

: : : T.~T~( T.~~ qJ~~ I I : 
: I 
I - - ---- -- - - -- -- / ---------------------.----------------- -------- I 

: : ~11) @~t'G ~~'S'l"C~ ~1~: -r;gf=t<P.I"I 
: : I : Z,~f.il<Mf"f I I : : : 

:------------------------------------------------------------------------------ ~-----; 
: : : ~~) ©~~ @'S'l~'l'!r;~ 't'<f-l"'l"l: 'QF!l<P.l"I : 
: : ~~~l<HT"f ! ! 

I 
I 
I '------------------------------------------------------------------------------------ 
1 

: : ~~) ~'9jt'(, ~'5'1~'5'1-C~~ t<li 'lAlc'l: t!HI® 
: I I : ~T~~~ I I : : 

:------------------------------------------------------------------------------------; 
: I : : ~~) ~9it~ @~~t~T.~~ °C~l.-wt: 16-C~ 
: qJq:ft~ ( i5l"io. '1:llffil ) 
'------------------------------------------------------------------------------------ 
1 
: : : : ~~) @'$ft~ -c~f"ff~\5t ~ fq~~ 'S'IT~~t~ : : : : 
:------------------------------------------------------------------------------------\ 
: : ~a) @<rrt~ t<11-f~~- is f<J~~ 'rfhr~t'S'I 
: I I : (I)~; -'ft~-ll ) I : : : 

:--------------------------- ---------------------------------------------------------: 
I 
I 

: ~8) ©,;>ft~ ~~~T.~ T.<l'i1~: ~~~~el' <Iii'~~ : 
'<3 ~t~q fq-r;~~~ ~~f~ 

: ::..Ct) @"IT't'@ ~~ 1<R"'ffi"i: ~~~mq~ 
~ ·~f~<fl 2ft~'Tt 

------------------------------------------------------------------------------------ 
: ~\1;) ©9ii'W~ ~~ f~g..-~"I: f;rif ~-r;~ 

~ 'f~f~ ~~"ff 
------------------------------------------------------------------------------------- 

------------------------------------------------------------------------------------ 
: : : ~111 ~1f~~i~ f~~~~J~ 'e ~~Q(~ : : : : : 

:-------------------------------------------------------------------------------------: 
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------------------------------------------------------------------------------------- 
: : : : ~~) m~f~,:1 ~<rll"it~ ~flJ'i'\~i,t~ : : · : : : 
:------------------------------------------------------------------------------------: 
: : : eo ) ~rf~l,t~ <JJ<J~t~ ( i5iifo: .ft~l) : : : 
'------------------------------------------------------------------------------------- 
1 ' 

----------------------·------------------------------------------.------------------- 

-------------------------------------·----------------------------------------------- 

: ~~) ~~·s>rf~ , 'iit'1lrt<rt 'S ~~ f~~ ... f"Wt : 
·: ~~;~~ 

I 
I 

·' I 

1 1 

I I 

I 
I 
I 
I '----------------------------------------------------------- ------------------------ 
1 
: : l.00:) ~'¢1-cmfi,~ ~f~~.i ~~~ 
: : : : <fJ<f~T~~/~;~1~1 , : : , , 
·------------------------------------------------------------------------------------' I I 

: : : ~) T<f~~ T.f~Ltt,.i 'S ~"C<fli"it 
: I : : ~~~f~ f~t:rt~~ I I I I 

:------------------------------------------------------------------------------------: 
: : : : ~q) ~~~91~ ~"ffi~ : : : : 
·-------------------------------------------------------------------------------------' I I 
I I I I ) .S,. ...,L. ~ I I I ' I I 
I I I I ~1:,' ~t () 9'<i tr;~ ~91t'G ~~~~ I I I I I 

:--------------------------------------------------------------------------------·----: 
: : ~) ~~'S -sit~Gil~Of 'G 1<f"C~~ll~ : 
'-------------------------------------------- ---------------------------------------' I I 

: : : : so) ~f~<f~~ ~"ffi.:r : : : : : 
'------------------------------------------------------------------------------------' I < I 

: : 8~) ~f~"C<f~.f ©~~1~~ : 
:------------------------------------------------------------------------------------: 
: : 8~) ~~Jt~J ~~;~ ijf~~ ~1~1~ ~~~iSfoi : : I : : 

: : ~~rci5 r,tl-c~ @-c~ ~; .i: : : 
I I 
I I '------------------------------------------------------------------------------------ 
1 
I 
I '------------------------------------------------------------------------------------ 
1 I I I 1

1 
ct) I I I I 

I I I -,1 I I I I I 

:------------------------------------------------------------------------------------: 
: : : : 1;j) : : : 
:------------------------------------------------------------------------------------: 

: ~B) ~~~~Gft ~T~-C~~~ ~~'tU'ft6ift 
-C<lil~ 

<fi) 

: ~) 
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M) NAME OF THE COURSE: POVERTY ALLEVIATION TRAINING COURSE 
'-----------------------------------------------· ----------'-------------------------' I I I 

:How much the listed: Course-wise list of topics : How many session(s) : 
:topic(s)is/are (givtn in Bangla or in English : (1-1,5 hours durition) 
:relevant to your as per existing course brochure : is/are needed for each 
:job/career or to topic to maximise lear- 
:your cadre/depart- : ning/improve job perfor-: 
:ment. · : mance? 
I l I I I 
I - -----,-----, I I 

:Not Some-:Fully: :-------------------------: 
:Rele- what :Rele-: : Number of Session(s) : 
:vant Rele-:vant : Needed : 

vant : :------:-----:------:Three: 
, : 

1 
: One : Two :Three : + : 

:------:------:-----:---------- ~---------------------------------:-----:------:-----: 
: : : : 1) Pover~y: Concept, Dimension : : : : 
: : : and Issues : 
'------------------------------------------------------------------------------------ 
1 
l 
I 

2) Evolution of the Approaches of 
PAPs in Bangladesh 

-------------------------------------------------------------------------------·----- 

------------------------------------------------------------------------------------· l 
3) Capacity Building of the Poor: 

Bangladesh Context 

4) Sustainability of PAPs: 
Bangladesh Context 

-----------------------------------------------------------------------------------·- 

---------------------------------·---------------------------------------------------: 

5) PAPs of the Government of 
Bangladesh 

6) PAPs of the NGOs in Bangladesh 
------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------ 

7) Cr-i t ic a.I Issues l u l'eBign and 
Delivery Systems of PAPs 

8) Plan for the. Development of the 
Poor: BRDB Experience 

------------------------------------------------------------------------------------·· 
9) Plan for the Development of the 

Po()r: Grameen Bank Experience 
--------------------------- --------------------------------------------------------- 

: 10) PJan for the Developm8nt of the 
Puor: BRAG Experience 

------------------------------------------------------------------------------------- 
: 11) Pl.an for the Development of the 

P~or: Rabita Experience 
------------------------------------------------------------------------------------ 

12) List-down other topic(s) you 
consider relevant: 

a) 
------------------------------------------------------------------------------------- 
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------------------------------------------------------------------------------------- 
: : b) : 

:---------------------------------------------------~--------------------· ------------: 
: : : : c ) : : : : • ; 
'------------------------------------------------------------------------------------ 
1 
I 
I ·------------------------------------------------------------------------------------ 
1 

: d) 

* PAP= Poverty Alleviation Programs 

N) NAME OF THE COURSE: TRAINING OF TRAINERS COURSE 
I II I : 
I - ------------------------------------------------------,-------------------------, 

:How much the listed: Course-wise list of topics 
I 

How many session(s) 
:topic(s)is/are (given in Bang l a or in English (1-1.5 hours duration) 
:relevant to your : as per existing course brochure is/are needed for each 
:Job/career or to : topic to maximise lear- ' 
:your cadre/depart- : ning/improve job parfor-· 
:ment. : mance? 
:------:------:-----: :-------------------------: 
:Not : Some-:Fully:. :-Number of Session(s) 
:Rele- : what :Rele-: : Needed 
: vant : Rele-: vant : --------------------------: 

vant : .: One : Two : Three : Three: 
I : : : : : : + i 

:------:------:-----:---------------------------------------------:-----:------:------: 
, , , 1 1) I b k" 1 , , , 
, 1 1 1 ce- rea rng 1 1 1 1 , 

:------------------------------------------------------------------------------------: 
I 
I I • i 

I • : 
·: : : : 3) Training: A Systems Approach : : : : : 

'------------------------------------------------------------------------------------ 
1 
I 
I 

2) Theories of Learning 

:------------------------------------------------------------------------------------: 
' 5) Training Needs Assessment : : : 

4) Training Needs Assessment 

------------------------------------------------------------------------------------ 

---------------·--------------------------------------------------------------------- 
6) Objective-setting 

---------------------------------------------------------------------------------·--- 
7) Objective-setting 

I 
I '--·---------------------------------------------------------------------------------- 
1 : : : : 9) Curriculum Designing : : : : 
:------------------------------------------------------------------------------------: 
I 
I 
I 
I 
I , .------------------------------------------------------------------------------------- 
1 
I 

8) Curriculum Designing 
I 

-I 

: 10) Training intervention and 
Productivity 

·------------------------------------------------------------------------------------' I I 

: : : : 12) On-the Job Training : 1 : 
:------------------------------------------------------------------------------------: 
: : : : 13) Training Methods : : : : 
:------------------------------------------------------------------------------------; 

: 11) National Training Policy 
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-------------------------------------------------------------------------------------- 
: : : : 14) Use of Training Aids : : : : : 
:------------------------------------------------------------------------------------: 
: 15) Preparing InstructionRl Plans : 
'------------------------------------------------------------------------------------- 1 
: 16) Preparing Instructional Plans : 
: : : : (Exercise) : : : : : 
'--------------·-------------------------------------- ------------------------------' I I 

: : : : 17) Lecture Method : ! , 
:------------------------------------------------------------------------------------: 
: : : : 18) The Art of Speaking : : : 
:------------------------------------------------ -----------------------------------: 
: : : : 19) Lecture Presentation : : : : 
:------------------------------------------------------------------------------------: 
: : : : 20) Lecture Presentation : : : : : 
:~------------------ -------------------------------------------------------------~--: 
: : : : 21) Lecture Presentation (Feedback) : : : : 

-:------------------------------------------------------------------ -----------------: 
: : : : 22) Lecture Presentation (Feedback) : : : : : 
:------------------------------------· -----------------------------------------------: 
: : : 23) Syndicate Method (Theory) : : 
: - ·------------ . -----·-- .-. .. ---- .. -------------------------------------------------- ! 

I I 
I I 

:-.------------------------------------~---------------------------------------------: 
: : : : 25) Role-playing-1 (Theory) : : : : ---------------------------------------- .. -,.- .. -- .---------------------- . -----------: 
: : : : 26) Role-playing-2 (Practice) : : : : : 
:-------------------------------------------------------------- --- -----------------: 
: : : : 27) Panel Discussion : : : : : 
:---------------------------------------. --------- .--. -----. -- .. --- ..... ---------------: 
, 1 , 1 28) p l D' · 1 1 1 1 1 1 

1 1 1 ane 1SCUSS10D 1 1 1 1 1 

. : ----. -------------------------------------------------------. ---- .-.----------------: <" .. 

: 29) Techniques of Case Mf·thods/ : : : 
: , 1 : Presentation : : , : : 
:----------------------------------------------------- --------_, ------------~~ -----: 
: : 30) Techniques of Case Methods/ l l l l l 

: : Presentation : : I 
----- .--------------------------------------------------.-------------- - --- . --- -, 

: : : 31) Coordination : : I -.···.; 
--------------------------------------------------------------------------- --------. 

32) Class Room Management : 
I --------------------------- ~--------------------------------------- ---------------, 

: : 33) Use of Computers (Power Point) : 
I ------------------------------------------------------------------------------------. 

: : : : 34) Budget Preparation : : : : : 
:------------------------------------------------- ----------------------------------: 
: : : 35) Techniques of Literature : : 
: : 1 : Searching : : 
:-----------------------------------------------------------------------------------~:' 
: : : : 36) Methods of Training Evaluation : : : : 
:---------------------------------------------------- ----- --- --------:------------: 

: 24) Syndicate Method (Practice) 
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------------------------------------------------------------------------------------- 
: 37) Transactional Analysis 

------------------------------------------------------------------------------------ 
: 38) Transactional Analy,:::s 

------------------------------------------------------------------------------------ 
: 39) Motivation 

------------------------------------------------------------------------------------- 
: 40) Managing Adult Learners 

------------------------------------------------------------------------------------· 
: 41) Personality 

------------------------------------------------------------------------------------ 
: 42) Ethical Values for Trainers 

------------------------------------------------------------------------------------ 
43) List-down other topic(s) you 

consider relevant: 
a) 

------------------------------------------------------------------------------------ 
: b) 

- --------------------------------------------------)-------------------- - - 
: c) 

------------------------------------------------------------------------------------ 
: d) 

------------------------------------------------------------------------------------ 

11, Every training program is designed to develop the knowledge, skills and attitude 
(KSA) of the participants. What priorit;r do you attach on the KSA in respect uf 
the following courses (Please tick): 

------------------------------------------------------------------------------------- 
NAME OF THE COURSE PRIORITY FOR DEVELOP­ 

MENT OF 
PRIORITY (Please tick) 

----------------------------- 
First :second : Third : 
Priority:Priority: Priority: 

'------------------------------------------------------------------------------------- 1 

:a) Development i) Knowledge 
Administration ---------------------------------------------------------- 

ii) Skills 
'----------------------------------------------------------' I I 

: iii) Attitude : : 
'-------------------------------------------------------------------------------------' ,-------------------------------------------------------------------------------------, 
:b) Financial Management : i ) Knowledge : : : : 

:----------------------------------------------------------: 
: ii} Skills : : : : 
:----------------------------------------------------------: 

, : iii) Attitude : : : : 
'-------------------------------------------------------------------------------------' ,-------------------------------------------------------------------------------------, 
:c) Leadership Develop- i) Knowledge : : : : 

ment :---------------------------------------------------------- 
: ii) Skills : : 
'----------------------------------------------------------' I l 

: , iii) Attitude : : : : 
1---------------------------------------------------·----------------------------------' ,---------------------------------------·----------------------------------------------, 
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12. In order to improve the general managerial capability, ethics, morality, attitudes 
· and human relations skills, what kind of topics do you think should be introduced 

in the above BPATC short courses. Please list-down 3-4 such topics: 

a) 
: b) 
c) 
d) 

. . . . . . . . . .. . . . . . . . 
........ 

13, Any other comments/suggestions: 

----. ------------------------------- 
Please return your accomplished 
questionnaire to: 

Signature of the 
Respondent (Optional): . 
Date: , .. 

MD. SHIRAJUL ISLAM 
DEJPUTY DIRECTOR 
BP.ATC, SAVAR 
DHAKA 
PHONE: 831711-20/4130 (0) 

/4428 (R) 
------------------------------------ 
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