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Abstract


In Bangladesh, remittances are a vital source of foreign exchange earnings. It now serves as a catalytic agent for both economic progress and the eradication of poverty. This study concentrated on the Maldives since it is the only South Asian nation that takes in the greatest number of migrant laborers from Bangladesh. The main objective of the study was to examine the impact of COVID-19 on remittances inflow from the Maldives to Bangladesh based on the remittance received from the Maldives during the pandemic, with in-depth interviews with key informants to explore potential explanations, using newly acquired combined data from a purposively designed survey of 60 migrant workers from the Maldives and 10 migrant families from Jashore district of Bangladesh and finally analyzed the long term impact of COVID-19 on remittance inflow from the Maldives. In this study, the patterns and factors influencing remittances during the pandemic were also investigated. On the basis of these assessments, the paper observed that during the COVID-19 period, the remittances inflow from the Maldives increased significantly compared to pre- COVID-19 and it also showed a downward trend after COVID-19. It was discovered that the informal channels were ineffective during the pandemic, which boosted formal transactions that results in remittance growth. Travel limitations, lack of access to informal channels, the hazard of carrying money informally in place, tax incentives, and sending more money to support families during the pandemic were the main factors that stream the flow of remittances through the formal banking system. This paper concluded with the observation that a huge number of Bangladeshi returned to Bangladesh from the Maldives and no new recruitment from Bangladesh is taking place since 2019 so that there would be a negative effect on the remittance inflow in the long run. This paper offered some possible courses of action for dealing with these difficulties in an efficient manner that would help to preserve the foreign labor market and increase the influx of remittances to increase the development capacity of Bangladesh.
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Impact of COVID-19 on Remittances inflow: A Case of Bangladeshi Migrant Workers in the Maldives

1.0  Introduction


1.1 Background

COVID-19 was announced as a pandemic on 11 March 2020 by WHO after it was first reported in Wu-han, China on 31 December 2019 (Khanthavit 2020; Alam et al. & Khan et al. 2020). The COVID-19 pandemic, which has devastated numerous countries, has caused significant global economic contractions (IMF 2020). At the beginning of 2020, the global COVID-19 pandemic causes another unparalleled blow to the migrant worker’s movement and the flow of remittances around the world. Given that the global health issue has a devastating impact on every economy in the world and has an adverse impact on both supply and demand sides of the global economy. As a result, the effect on migrant workers and their reliant relatives are likely to be substantial (Chowdhury & Chakraborty 2021, p.38). 

The money transferred by expatriate workforces to their families in Bangladesh is referred to and recorded as wage earners' remittances. The remittance inflow is one of the main forces behind the expansion of the Bangladeshi economy. The inbound remittance is increasing domestic employment by boosting capital gathering, investment, and national savings (Barua 2007, p.4). Remittance income increased from just USD 1 million in 1976 to USD 21.75 billion in 2020 and now that accounts for 6.5% of GDP. Bangladesh ranked eighth in the world in terms of remittance recipients and sixth in terms of its stockpile of migration in 2019 (World Bank 2020a). Remittance inflows, Bangladesh's second-largest source of external earnings have a bigger impact on important macroeconomic factors like GDP, poverty reduction, social security, the balance of payments, and the growth of foreign exchange reserves. In Bangladesh, remittances have a progressive impact on economic growth, local investment, educational accomplishment, women's enablement, and the advancement of several other societal indices (Maimbo & Ratha 2005; Acosta et al. 2009; Chowdhury 2011; Azizi 2018)

Currently, among Asian nations, Bangladesh is one of the top earners of remittances. Bangladesh (USD 21.75 billion) came in third place among the South Asian nations in 2020, after Pakistan (USD 26.11 billion) and India (USD 83.15 billion) (World Bank 2020b). When admirable progress on a number of economic and social indicators was been made by Bangladesh, the pandemic struck at a critical moment. The Covid-19 situation doesn't appear to have had a noticeable influence on the remittances inflowing to the South Asian countries, but specialists anticipated a detrimental effect in the forthcoming (Khan & Akhtar 2021).
In line with the above discussion, the paper wants to find the effect of the pandemic focusing on the Republic of Maldives where a good number of Bangladeshi workers are residing. When the number of Bangladeshi expatriate workers in different countries of the world is considered, the Maldives will stand at position 9 (Nine) (BMET 2020). The Maldives has a per capita income of 14,078 USD, which places them in the upper-middle income category. Economic growth is mostly fueled by tourism, which accounts for 28% of GDP. The Maldives was picked for this research at random, but it is crucial to note that it is the only nation in South Asia with more than 1,10,000 expatriate Bangladeshi workers (Wikipedia 2022).  

The Maldives borders were locked for 3 (three) months (27 March- 15 July 2020) following the coronavirus outburst in March 2020, which had numerous negative impacts on the tourism industry. 3,580 Bangladeshi were infected by COVID-19. In 2020, only 555,494 tourists visited the Maldives, which is one-third of the tourists who visited in 2019 (World Bank 2022). According to the Ministry of Finance, a contraction in GDP by -32% was a worst-case scenario in 2020 although the Maldives was experiencing positive growth rates in recent past years (HCBD, Maldives 2021). On average, 30 million USD is remitted to Bangladesh from the Maldives which is not that significant. Since there is big number of Bangladeshi laborers, it would be interesting to understand how the COVID-19pandemic impacts them. A study on remittance inflow from the Maldives during the COVID-19 outbreak is also anticipated to provide a general idea on the status of all expatriate Bangladeshi workers abroad throughout the pandemic. 




1.2 Objectives and Research Questions


Karim et al. (2020) pointed out that according to the ILO, remittances from the South Asian region, are predicted to be dropped by 22% amounting to USD 109 billion, and the region's economic growth rate will also be decreased which was 6.1% in 2019. The MoEWOE (2019) and BMET (2020) estimated that every year, 7,00,000 Bangladeshi migrant workers leave the country in search of employment overseas. COVID-19 has severely hurt the employment opportunities of all expatriate workers along with Bangladesh's international labor market, which has in turn decreased the amount of remittances coming in (Palma 2020). 
Several Bangladeshi expatriate workforces have reported losing their work and incomes because of the economic crunch and lockdown in their destinations. The worldwide lockdown apparently restricts approximately 200,000 Bangladeshi workers from returning to their jobs, despite having all the important papers and work permits (UNDP 2020). Bangladesh's economy and household income are heavily dependent on remittances, therefore the impact of worldwide calamities like the COVID-19 pandemic could have severe consequences (Akter et al. 2022). Such a halt in remittance inflows is predicted to have a deleterious effect on the economy, mostly on Bangladesh's financial sector (Qamruzzaman, Karim & Jahan 2021). Maldives economy was also facing difficulties and many people both expatriates as well as Maldivian lost their job during the pandemic. Many projects got halted and many new projects are delayed for commencement due to a shortage of the fund (HCBD, Maldives 2021). As a result, it's necessary to look at the influence of COVID-19 on the inflow of remittances from Bangladeshi migrant workers in the Maldives.

This paper's main objective is to analyze the following:
· To provide a current assessment of the coronavirus pandemic's effects on remittances inflow to Bangladesh from the Maldives as well as to predict the long-term effects using monthly data from FY 2017-18 to FY 2021-22; 

· To investigate the factors that influenced remittance inflows from the Maldives to Bangladesh during the pandemic; 

· To find the effect of the COVID-19 pandemic on Bangladeshi migrant workers in the Maldives;

· To recommend policy options to minimize any negative long-term consequences on remittance flows to Bangladesh.
 
For this study, the research questions are:

1. How did the trend of remittances coming into the country from the Maldives change prior to, during, and after COVID-19?

2. What factors influenced the flow of remittances from the Maldives during the coronavirus pandemic?
3. What long-term effects might the pandemic have on the remittance flow?
 

1.3 Justifications of the study

For a vast number of expatriate workforces and their dependents in Bangladesh, foreign employment and remittances are the main income sources. This massive influx of remittances has helped the nation in many ways, including, augmenting the country’s foreign exchange reserve, reducing the burden on public finances, and dropping the rate of poverty (Chowdhury & Chakraborty 2021). Due to travel restrictions, a decline in international remittances, and a decrease in remittances sent to recipients' home countries, the recent pandemic is unavoidably having an impact on the remittance-dependent countries. These factors are all interfering with the economic development of emerging countries. Therefore, in order to have a solid understanding, academics are currently looking at how COVID-19 has affected remittance inflows in various countries. 

The purpose of the study was to ascertain how COVID-19 has impacted remittance inflow. In light of the discussion above, it is essential to evaluate how COVID-19 may affect remittances and overseas employment possibilities and take preemptive and coordinated appropriate corrective actions in order to minimize any long-term negative effects on migrant workforces and remittances to Bangladesh. By outlining past and present remittances from the Maldives to Bangladesh, this study also analyzed the factors that influence the inflow of remittances during pandemic. The paper then suggested some well thought policies that can be implemented in a timely fashion to lessen the pandemic's impact on migrant workers employment situation and improve their prospects for future employment abroad. There have only been a small number of thorough investigations conducted on this subject. Additionally, no research has been done to date that focuses on a particular remittance sending country to analyze the effect of COVID-19 on the influx of remittances into Bangladesh.
     
2.0  Literature Review

2.1 Theoretical Framework

According to contemporary theoretical research, factors that influence migration and remittances are real wage gaps, the potential for higher income, and altruistic and self-interested motivations. (Stark & Bloom 1985; Lucas & Stark 1985). Ratha (2009) claims that if remittance inflow is augmented by 10%, it will result in a 3.5% decrease in poverty. ADB (2020) carried out a study using microdata from a few South Asian economies and advocated that an increase of 10% in remittance inflow is correlated with a 3 to 4% increase in GDP per capita. 

Because of the loss of income and employment of migratory workers caused by COVID-19, the World Bank (2020c) predicts a 20% reduction in remittances inflow and USD 445 billion loss in remittances to lower and middle-income nations. Several research showed that COVID-19 has had the largest negative impact on remittances to the Philippines (Ang & Opiniano 2020; Murakami et al. 2020), Bangladesh (Das 2020), and Africa (Bisong et al. 2020). According to an earlier World Bank (2020a) forecast, In 2020, Bangladesh would obtain remittances of USD 14 billion, a 20% decline from 2019. Remittances to Bangladesh showed that year-on-year remittances for March, April, and May decreased by 20%, endorsing the World Bank's forecast (Bangladesh Bank 2020). According to TBS (2020), following the COVID-19 outbreak, around 6,66,000 Bangladeshi laborers were sent back home, and a further 2 million were at risk of being deported. Bhuyan (2020) stated that the Bangladeshi worker who was employed in Malaysia's construction became unemployed. Thailand has reduced the number of migrant workers by 4 million, which had having more negative repercussions than before (Heidler 2020). Weeraratne (2020) identified that for health and safety reasons, many employees were eager to quit their jobs, and even those who had not lost their jobs continued to live in fear of losing their jobs (Majumder et al. 2020). The majority of those affected by the pandemic's economic repercussions are likely to be expatriate workers from South Asian countries who are employed abroad (Budhathoki 2020). Using data gathered prior to the coronavirus outbreak, Murakami et al. (2021) investigated the COVID-19 pandemic's possible consequences on the welfare of remittance-dependent households in the Philippines. According to her analysis, the amount of remittances received in the first year of the pandemic will fall by 14 to 20% together with a 1 to 2% reduction in per capita household expenses.


Throughout the first few months of the COVID-19 pandemic, documented remittances to a number of underdeveloped nations significantly surged. This increase was partially caused by a switch in remittances from informal channels to formal ones (Dinarte & Jaume; Medina-Cortina & Winkler 2021). In a study, Chen, Chand, and Singh (2020) showed that the COVID-19 pandemic has a boosting impact on long-term influx of remittances to Samoa from New Zealand and Australia whereas having a negative effect from the United States, according to a study by Chen, Chand, and Singh (2020). According to research carried out by Abdirahman, et al. (2021), the amount of remittances flowing into both Haiti, which is largely dependent on remittances and Mexico, the top recipient of remittances, has increased. Karim et al. (2020) mentioned that several expatriate workers are suffering from the severe effects of COVID-19, including social exclusion, unemployment, and poor living conditions. Instantaneously, their dependents are experiencing financial difficulties due to decreased cash flow. 

Bangladesh is a country that is heavily depended on remittances. The following Graph-1 shows the last five year’s Wage Earners' Remittances inflow & GDP Growth of Bangladesh:  
 

Graph 1: Wage Earners' Remittances inflow & GDP Growth
                    Source: Bangladesh Bank & Finance Division, Ministry of Finance (MoF, 2022).
  


           


It was discovered that remittances flow to Bangladesh grew in 2020 while comparing it to the earlier year, defying predictions of a sharp decrease in remittances to South Asia and demonstrating the countercyclical characteristic of remittances because migrants are depleting their funds by sending remittances to support their relatives back home, the remittance flows have remained resilient throughout the pandemic (World Bank, 2020d). Graph 2 shows the course of remittances inflow during 1976-2021 together with their contribution to GDP.

Graph 2: Workers’ Remittances and Contribution to GDP in 1976–2021 
                   Source: BMET, Bangladesh Bank, Finance Division 2022





Bangladesh received 21.75 billion USD remittances in 2020 and 22.07 billion USD in 2021 which was 20.40 percent higher than in 2019. The global epidemic has shifted remittances from unofficial to official channels, leading to greater remittances income in Bangladesh. Travel limitations, the hazard of carrying money informally in place, and tax incentives are the factors that stream the flow of remittances through the formal banking system (World Bank, 2020b). However, if the epidemic causes a recession in the host countries, this pattern won't last over time (Quayyum & Kpodar 2020). In the month of July 2020, remittances to Bangladesh increased considerably by around 54% compared to the month of December 2019, shocking all forecasts. Even though there was a 67% decrease in employment in 2020 compared to the previous year, remittances increased by 18.5% annually (BMET 2020 & Bangladesh Bank.b.). In Bangladesh, positive remittance growth is reported in case of Maldives (+18.10%) and Oman (+4.69%) compared to all other remittance sending countries in January 2020 (Das & Sutradhar 2020). In 2020, the Bangladesh Bank has made it easier for overseas workers to receive a 2% remittance incentive on transfers of up to $5,000 (TK$500,000). The Bangladesh Bank also raised the monthly cap for money transactions between mobile financial service providers from 75,000 BDT to 200,000 BDT (IOM 2021). Many banks are already providing financial bonuses to remittance recipients in addition to the standard 2%, making money sending through formal channels more tempting (UNDP 2020).

After imposing travel ban, no expatriate Bangladeshi from Maldives could travel to Bangladesh during this period. Graph 3 revealed that if the number of Bangladeshi expatriate workers in different countries of the world is considered, the Maldives will stand at position 9 (Nine).

Graph 3: BD Migrant Workers Working in Labor Concentrated Countries
                   Source: High Commission of Bangladesh, Maldives
  




Economic growth of the Maldives is mostly fueled by tourism, which accounts for 28% of GDP. 







Graph 4: Sectoral Contribution to GDP
                  Source: High Commission of Bangladesh, Maldives
  



Bangladesh is the top sourcing country for expatriate work force in Maldives. India and Sri Lanka are holding the 2nd and 3rd positions respectably. Due to COVID-19 pandemic, Maldives economy 


Graph 5: Expatriate Labor Force by Source
                   Source: High Commission of Bangladesh, Maldives
  




 is facing difficulties and many people both expatriates as well as Maldivian lost their job in 2020. (HCBD, Maldives 2021). 

Results from the ARDL limits test approach shed light on the conclusion that the ongoing COVID-19 pandemic that is affecting the entire world has had a progressive influence on the increase in remittance inflows to Bangladesh (Akter et al. 2022). However, no study had yet been conducted to investigate how COVID-19 may affect the amount of remittances coming into Bangladesh from a particular country like the Maldives. 

3.0 Research Methodology


The research is a mixed method both qualitative and quantitative. The research used random and purposeful sampling. The responses were gathered in two ways: quantitatively, through a suitable questionnaire, and qualitatively, through direct interviews. 60 migrant workers in the Maldives were individually interviewed over the phone with the help of WhatsApp and Viber, etc. 10 remittance-receiving family members in Bangladesh were individually interviewed. One location was selected on a random basis and that was Jessore district in Bangladesh. The survey which took place in between 21-23 August 2022, was conducted with the families in-person. Families were chosen at random as well. Interviews with 15 key informants like representatives from NBL (National Bank Limited) money transfer agency together with a few key employees of the High Commission of Bangladesh in the Maldives, officials from BMET (Bureau of Manpower, Employment and Training), WEWB (Wage Earners’ Welfare Board), and MoEW&OE (Ministry of Expatriate Welfare and Overseas Employment) were conducted. Information were collected from the interviews, online databases and published materials. 

Secondary data was sourced from online data portals, which include journals, articles, publications, conference papers, newspapers, and magazines, and analysis of the remittances-related literature and articles focusing on the impact of the COVID-19 pandemic on migrant workers of different countries and other related articles of IMF, World Bank, Google Scholar, and Wikipedia. It comprises an assessment and analysis of available documents on the impact of COVID-19 on remittance influx to Bangladesh. To answer the research questions, data on remittances inflow from the Maldives (Monthly basis) for a period of FY 2017-18 to FY 2021-22, was collected from MoEW&OE, BMET, NBL money transfer agency in the Maldives, Bangladesh Bank and Bangladesh Economic Review 2021-22 from the Finance Division, Ministry of Finance (MoF). Data on remittances inflow from the Maldives obtained from BMET, MoEW&OE on a monthly basis for the period of FY 2017–18 to FY 2021–22 was crucial in addressing the study questions. Pre- COVID period is considered from 2019 to March 2020, COVID Period is from March 2020 to June 2021 and post- COVID period is estimated from June 2021 to the present due to the declining trend of infection. Using post and pre-remittance data, responses were analyzed and summarized to conclude the pattern and channels of sending remittance.























4.0 Data Analysis & Results/ Findings
 
4.1 The Trend and Pattern of Remittance inflows in Bangladesh from the Maldives during COVID-19


To answer the first research question regarding the trend of remittance inflows prior to, during, and after COVID-19, remittance inflows from the Maldives in last 06 Fiscal Years (2016-17 to 2021-22) were assessed. 
 
The following Graph 6 illustrated that the inflow of remittance from the Maldives was enhancing during COVID-19. In FY 2018-19, Bangladesh received 19.09 million USD. It was also visible that in FY 2019-20 and FY 2020-21, Bangladesh received an increasing amount of remittances from the Maldives which was 44.75 and 53.49 USD million respectively during COVID-19.
Remittance inflows in million USD

  Graph 6: Remittance inflows to Bangladesh from the Maldives
                                           during FY 2016-17- 2021-22 (million USD)
         
                                          Source: Bangladesh Bank, BMET (2022)

Graph 7 shows the month-to-month analysis when COVID-19 has started and widespread lockdowns in the destination nation the Maldives, remittances started diminishing but were insignificant. In April, 2020, the remittances amounted to USD 4.77 million, indicating a 14% plummet than that of April 2019. However, the remittance started to shoot up suddenly from the next month. In comparison to the same period of 2019, Bangladesh received 55% greater remittances from the Maldives during the final six months of 2020 (July-December). (BMET, BB 2022). 





                          Graph 7: Remittance inflows to Bangladesh from the Maldives
                                                       during FY 2019-20 to 2021-22 (million USD)
         
                                                          Source: Bangladesh Bank, BMET (2022)



Graph 8 depicts the trend of Pre, during, and Post COVID-19 Remittance influx in Bangladesh from the Maldives. Bangladesh received 54.23 million USD remittances in the year 2020 which was 73% higher than that of the previous year 2019. There was a fluctuation during the acute infection of COVID-19 but it was predominantly high comparing to pre and post COVID-19.
High Remittances inflow after commencing COVID-19
Pre COVID-19
Post COVID-19
                    Remittance Inflows (USD Million)
Graph 8: Pre, during, and Post COVID-19 Remittance  
           inflow in Bangladesh from the Maldives.           
           Source: Bangladesh Bank, BMET (2022).

   


According to Maldives money transfer agency official (NBL), they received 165% more money to remit to Bangladesh in 2020 compared to 2019. In contrast to the previous year, there were 43% more transactions in 2020. However, the number of transactions and remittances both were decreased in 2021.

It is evident from the above analysis that, the remittances inflow from the Maldives increased significantly during the COVID-19 period but it showed a downward trend after COVID-19.

4.2    Factors that triggered Bangladeshi migrant workers to send more    
   remittances from the Maldives in the midst of the pandemic


To get the answer to the second research question, the following factors are analyzed in view of their influence in sending more remittances from Maldives during COVID-19. The observations in sections (a), (b) and (c) are from a survey done with migrant workers in the Maldives, and their remittance receiver households living in Jashore district of Bangladesh and key informants from different organizations. This section provides their response/ opinions about the factors that triggered more remittance inflows during the pandemic. 

a) Channel used by Bangladeshi migrants to send their remittance:
Table 1 demonstrates the transfer method which is used by the migrants to send their money before the COVID-19, during and after the COVID-19 period. Formals channels are sending money through banks or transfer agencies or mobile financial service (MFS). Among the informal channels, hundi is noteworthy. Pre- COVID period is considered from 2019 to March 2020, COVID Period is from March 2020 to June 2021 and post- COVID period is estimated from June 2021 to the present due to the declining trend of infection. 
   
                                                                 Table 1: Channel used by Bangladeshi migrants to send their remittance
 
	Period
	Remittance
Sending
Channel 
	Response from
50 Migrant Workers
in the Maldives
(%)
	Response from
10 Migrant Worker’s (Maldives) Family in Jashore
 (%)

	Pre- COVID-19
	Formal
	36%
	20%

	During COVID-19
	Formal
	76%
	40%

	Post-  COVID-19
	Formal
	56%
	30%


Source: Field data 2022



The above table depicts that in the pre-COVID period only 36% migrants sent their remittance through a formal channel, whereas during COVID it was 76% and after the COVID period the number again went down to 56%. 


b) Causes that influence more remittance inflow through formal channel during COVID-19: opinion of migrant workers and families-

Table 2 showed the opinion of 60 migrant workers (30 documented and 30 undocumented) in the Maldives and 10 migrant workers’ families in Jashore on the causes that influence more remittances inflow through the official channel during COVID-19. The analysis started with a consideration of the remittance flow from January 2019 to June 2021. 

Table 2: Causes that influence more remittance inflow through formal channel during 
                    Covid-19 (1)

	Sl. No.
	Causes that influence more remittance inflow through formal channel during Covid-19
	Agreed by the Migrant workers in the Maldives (%)

	Agreed by the Migrant Worker’s (Maldives) Family in Jashore (%)

	1.
	Bangladesh Government gives a 2% incentive up to USD 5000 without the submission of earning documents 
	80%
	60%

	2.
	Using a legal employee's bank account for third-party transactions 
	85%
	No response

	3.
	Sending more money to support their families and relatives 
	60%
	80%

	4.
	Travel restrictions and lack of access to informal channels (Hundi)

	75%
	60%

	5.
	Securing hard-earned money 
	55%
	No response

	6.
	Future uncertainties and job loss promoted migrants to send all the savings 

	70%
	No response


Source: Field data 2022


c) Causes that influence more remittance inflow through formal channel during Covid-19- opinion of Key Informants:

Table 3 depicted the opinion of the key personnel from a few selected organizations which was done as a part of the study strategy. The participants comprised 04 government officials from the MoEW&OE, BMET and WEWB, 04 officials from the High Commission of Bangladesh in Maldives, 02 officials from commercial Banks, 02 officials of NBL Money Transfer Agency (MTA) in Maldives and 03 hundi operators from both home and abroad. 

Table 3:  Causes that influence more remittance inflow through formal channel during 
                 Covid-19 (2)

	Sl. No.
	Opinion of the Key Informants on the causes that influence more remittance inflow through formal channel during Covid-19
	Type of Key Informants


	1.
	Bangladesh Government gives a 2% incentive up to USD 5000 without the submission of earning documents 

	Officials from
Commercial banks, MoEW&OE, BMET, WEWB, the High Commission of Bangladesh together with NBL-MTA in the Maldives 





	2.
	Travel restrictions and lack of access to informal channels (Hundi)

	

	3.
	Reducing the difference in exchange rates of U.S. dollar between formal and informal channel

	

	4.
	In addition to the government's 2 percent incentive, some commercial banks provided an additional 1 percent incentive

	

	5.
	Bangladesh Bank also raised the monthly cap TK 75,000 to TK 200,000 on transactions made between mobile banking service providers. Mobile financial service providers are required by the Bangladesh Bank to allow free cash-outs up to TK$1000

	

	6.
	Panic-induced transfer of savings back home, not income 

	

	7.
	Maldives government eliminated its flat-rate remittance tax of 3%

	Officials from
MoEW&OE, the High Commission of Bangladesh together with NBL-MTA in the Maldives

	8.
	Using a legal employee's bank account for third-party transactions

	

	9.
	Migrants returned home with all of their savings after being deported

	

	10.
	The majority of the service benefits and pending salaries received by migrant employees were sent via legitimate channels after losing their job

	

	11.
	Decreased demand of the Hundi business market

	Officials from NBL-MTA in the  Maldives and Hundi operators

	12.
	The migrant smugglers and hundi businessmen got an opportunity to make black money white during the Pandemic 

	


Source: Field data 2022


From the above analysis, it was found that sending remittances through formal channel during COVID-19 the main factor that worked in favor of increased remittances inflow. Majority of the migrant workers and their families agreed with six factors and key informants identified 12 factors that influence more remittance inflow through formal channel during COVID-19.


4.3 Long term effect of the pandemic on remittance inflows:
To answer the third question regarding the long term impact of the pandemic on remittance inflows from the Maldives the following analysis was carried out. 


Due to the stringent lockdown in place domestically and globally following the COVID-19 outbreak in March 2020, mobility drastically decreased, and no employees left Bangladesh in April, May, and June of that same year. According to BMET (2022), the total number of migrations in 2020 was 68.91% lower than in 2019 (Graph 9). Similarly, it decreased by 11.85 percent in 2021 compared to 2019. 

During the corona period, on March 10, 2020, the Maldivian government issued a ban on air traffic, and the flight closure was announced. Expatriate Bangladeshis who got long leave during Corona could not return to Maldives. 
COVID-19 Period

                    Migration: Pre & Post COVID-19
Graph 9: Migration outflows from Bangladesh before and  
                 after COVID-19 Bangladesh from the Maldives.
             Source: BMET (2022)






Many projects got halted and many new projects are delayed for commencement due to shortage of fund. Meanwhile, in 2020 a total of approximately 15,000 Bangladeshi expatriates returned from Maldives. The Government of Maldives has decided to repatriate another 20,000 undocumented expatriates by 2022. The Government is also formulating regulation to limit the number of expatriates (1,00,000 to 1,20,000) in Maldives from one single country. In addition, Government has made regulation to shrink the job opportunities for the expatriate workers in the tourist resorts (HCBD, Maldives 2021). Furthermore, Maldives is not recruiting Bangladeshi workers since 2019 (BMET 2022). Analyzing the fact it is apparent that the current labour market of Maldives is not very promising for the expatriates.

As a huge number of Bangladeshi returned to Bangladesh from Maldives and no new recruitment from Bangladesh is taking place, there would be a negative effect on the remittance inflow in the long run.


5.0 Results/ Findings

Although the forecast for remittance inflow was initially dire, later investigation revealed favorable trends of remittance inflow from the Maldives to Bangladesh. The first research question investigated the changes that occurred in the remittance inflows during Pre- COVID period, post- COVID period. It has been seen that several changes have occurred. Bangladesh received a notable amount of remittances from the Maldives which was 44.75 and 53.49 million USD respectively during COVID-19. In pre- COVID-19 period (FY 2018-19), it was only 19.09 million USD and post- COVID-19 period (2021-22) it went down to 21.59 million USD. Month to month analysis also demonstrated that in comparison to the same period in 2019, Bangladesh received 55% greater remittances from the Maldives during the final six months of 2020 (July-December) (BMET, BB 2022). Bangladesh received 54.23 million USD remittances in the year 2020 which was 73% higher than that of the previous year 2019. According to Maldives money transfer agency official (NBL), more money was remitted to Bangladesh in 2020 compared to 2019 but the number of transactions and remittances both were decreased in 2021. It is evident from the above analysis that during the Covid-19 period, the remittances inflow from the Maldives increased significantly compared pre- Covid-19 and it also showed a downward trend after COVID-19.

The second research question investigated some potential factors that influence more remittances inflow from Maldives during COVID-19.  The findings from the survey of 60 migrant workers and 10 migrant workers’ families at Jashore, and 15 key informant’s interview results demonstrated that remittances growth is increasing as a result of the increased usage of formal channels. It was revealed that the formal channels are more demanding one in need of transmitting migrant earnings amid the pandemic. However, the research contributed to a better understanding of the numerous causes of remittances growth in this pandemic. From the findings, it was visible that before COVID only a minimal number of migrants send their money through formal channels which significantly rose during the COVID period.  Government incentives played a vital role to encourage migrants to use formal channels more. According to certain hundi operators, they were unable to conduct business smoothly due to lockdown situations (movement limitations), because before the COVID period, they collected the majority of the money directly from the migrant worker's workplace, which allowed migrants to save time and money. Apart from that, Hundi operators gave the migrant workers money to the migrant’s families physically and sometimes placed it in the recipient's bank account to conceal their identity. However, because of given nationwide government's preventive measures, hundi workers were unable to move freely during the pandemic. Therefore, the answer to the second question is that the increased usage of formal channel contributed to the more remittance inflow from Maldives during COVID-19. And the causes that influence more remittance inflow through formal channel during Covid-19 are as follows:
Table 4: Causes that influence more remittance inflow through formal channel during   
                  Covid-19

	Sl. No.
	Causes that influence more remittance inflow through
formal channel during Covid-19

	1.
	Bangladesh Government gives a 2% incentive up to USD 5000 

	2.
	Using a legal employee's bank account for third-party transactions

	3.
	Maldives government removed its flat-rate remittance tax of 3% in January 2016

	4.
	In addition to the government's 2 percent incentive, their bank offers an additional 1% some commercial banks provided an additional 1 percent incentive

	5.
	Sending more money to support their families and relatives who had suffered a loss in their income due to the pandemic

	6.
	Difficulties in carrying money by hand during COVID-19 due to travel restrictions 

	7.
	Lack of access to informal channels (Hundi) due to lockdown

	8.
	Future uncertainties and job loss promoted migrants to send all the savings they had in their hands

	9.
	Declining demand of the hundi business market and a narrowing of the discrepancy in exchange rates of U.S. dollars between the two channels. 

	10.
	Panic-induced transfer of savings back home, not income as they would be returning after a job loss or similar reasons or fear of being deported 

	11.
	Most of the service benefits and unpaid wages that migrant workers got when they lost their jobs were delivered through official channels.

	12.
	The pandemic provided a chance for migrant traffickers and hundi business people to turn their black money into white money.



Due to the dimmed economic outlook brought on by the coronavirus outbreak in the Maldives, many Bangladeshi workers have already been laid off. (BHC- Maldives 2021). In 2020 a total of approximately 15,000 Bangladeshi expatriates returned from Maldives. The Government of Maldives has decided to repatriate another 20,000 undocumented expatriates by 2022. As there is a ban imposed by Maldives Government, the country is not recruiting Bangladeshi workers since 2019 (BMET 2022). As a huge number of Bangladeshi returned to Bangladesh and no new recruitment from Bangladesh is taking place, there would be a negative effect on the remittance inflow in the long run.

6.0 Conclusion 
Remittances are a substantial source of foreign exchange income in Bangladesh. It has become a driver of economic expansion and the eradication of poverty. This research focused on Maldives as it is the country in South Asia that receives a good number of migrant workers from Bangladesh. This paper aimed to investigate the impact of COVID-19 on the Remittances inflow in Bangladesh from the Maldives. With this end in view, it analyzed remittance inflows from Maldives during FY 2016-17 to FY 2021-22. The pre-COVID period is predicted to be from January 2019 to March 2020, the COVID period is from March 2020 to June 2021, and the post-COVID phase is estimated to be from June 2021 to the present due to the declining trend of infection. The study also investigated the factors that influence the remittance inflow during COVID-19 from the survey of 60 migrant workers in Maldives through telephonic interview, 10 migrant worker’s families at Jashore through in-persons interview, 15 key informant’s interview and finally assessed the long term impact of COVID-19 on remittance inflow from Maldives. Here, all the research questions were synchronized, and some course of actions were proposed.

There are significant changes seem to appear when the trend of remittances inflow from Maldives was examined. The findings from the study shed light on the fact that the current COVID-19 pandemic in the entire world has had a major impact on the increase in remittance inflows to Bangladesh from the Maldives. It is evident from the analysis that during the COVID-19 period, the remittances inflow from the Maldives increased significantly compared to pre- COVID-19 and it also showed a downward trend after COVID-19 that answered the first question of the research.

The second research question referred to the factors that influenced the remittances inflow from Maldives during the pandemic. According to the study's findings, the usage of official channels has increased remittance growth during pandemic. The findings from the survey concluded that 2% incentives given by the Bangladesh Government, remittance tax withdrawal by Maldives Government, third-party transaction through a legal conduit, Travel Ban (limitations on movement) that discourages Hundi business, the hazard of carrying money informally in place, lack of access to informal channels (Hundi), Panic-induced transmission of savings back home by the migrant workers, not income are the major causes that induced the acceleration of remittance growth. It was discovered that the informal channels were ineffective during the pandemic, which boosted formal transactions. However, after the COVID-19 era, the informal channels once more gained power. It was anticipated that the trend might not be durable.  

The third question referred to the long term impact of the pandemic on remittances inflow from Maldives. There are grounds for thinking that this increase in remittance inflow is not sustainable. The pandemic has left the migrant laborers from Bangladesh living in constant uncertainty. Due to the bleak economic outlook brought on by the coronavirus pandemic in the Maldives, many people have already been laid off. In 2020 a total of approximately 15,000 Bangladeshi expatriates returned from Maldives. The Government of Maldives has decided to repatriate another 20,000 undocumented expatriates by 2022. Moreover, as there is a ban imposed by Maldives Government, the country is not recruiting Bangladeshi workers since 2019 (BMET 2022). As a huge number of Bangladeshi returned to Bangladesh and no new recruitment from Bangladesh is taking place, there would be a negative effect on the remittance inflow in the long run. It is possible to predict that Bangladesh will experience a downward trend in both remittance inflows from the Maldives and migratory outflows in future which could limit social and economic progress in Bangladesh.

The Covid-19 crisis could alter the global economic structure. It is vital that plans be made now rather than waiting for the aftershock. The Bangladesh government must first determine the concerns that are of the utmost importance to the nation's economy as a whole, and then it must develop stern strategies in light of those difficulties.


6.1 Recommendation

The Bangladeshi government must continuously monitor the issue involving the use of its human resources abroad and take prompt and suitable action. The potential for Bangladesh's development would be increased by the timely implementation of well-thought-out policies that would help to maintain the foreign labor market and increase the inflow of remittances. The COVID-19's implications on remittances coming in from the Maldives were investigated in this article, along with some potential solutions to deal with these difficulties. The recommendations from this study that are listed below would help to improve societal well-being and value remittances. 

1. With a view to encouraging expatriate workers to send more money through legal channels, the Government should continue the current remittance incentive rate of 2.5% for an extended period of time;

2. Offering financial incentives to banks, money transfer agencies, and mobile financial services (MFS) to persuade them to waive the remittance transfer commission;

3. Assisting migrants and their households by public sector institutions and remittance network operators (MFS) in opening bank accounts and obtaining access to digital services that would ensure a safe remittance flow to households those are desperately in need of money;
	
4. Stopping illegal migration by strictly enforcing different administrative and legal procedures as unauthorized immigrants are more likely to use informal channels to send money;

5. Engaging diplomatic corps in dialogues and negotiations with the Maldives authority to stop the forced return of migrant workers and provide protection and reinstate their employment;

6. Negotiating at the highest appropriate level through the diplomatic channel to lift the ‘ban’ for bringing Bangladeshi workers to the Maldives;

7. Putting into effect the bilateral manpower agreement between two nations;

8. Focusing on the demanding professional category of jobs, such as doctors, engineers, nurses, health technicians, teachers, plumbers, masons, and electricians to help Bangladeshi job seekers get employment in the Maldives;

9. Establishing a detailed database to locate and monitor all migrant workers. All exit and entry records with personal information should be mandatorily included for proper documentation of migrants; 

10. Introducing the Returning Migrants Management of Information System (ReMiMIS) to create a comprehensive database with data on all returning migrants' educational backgrounds, skill levels, work history, and career goals so that the government can hire them in the appropriate fields when job opportunities arise;

11. Introducing returnee migrants to productive investment, business opportunities and agricultural activities upon return, including assistance with business start-up, and access to banking and microcredit;

12. Establishing multilateral cooperation with development partners to support the SDG of the UN, which promotes safe, orderly, and regular migration.







6.1.1 Matrix for Action/ Implementation

	Sl. No.
	Action required
	People/ Organizations involved
	Time-line
	Resources required



	1.
	Keeping the same rate (2.5%) of incentive for remittance in the next 03 fiscal years.

	Finance Division
	2022-2025
(3 Years)
	Budgetary allocation

	2.
	Providing allocation in the national budget 
	Finance Division
	2022-2025
(3 Years)
	Budgetary allocation

	3.
	Assisting in opening accounts in banks and mobiles
	Public and Private Financial Institutions, Mobile Companies, NGOs.
	2022-2024
(2 Years)
	Logistic support

	4.
	Enforcing different administrative and legal procedures
	MoEW&OE, BMET, MoHA, DoI&P, 
	Indefinite
	Migration related laws, rules

	5.
	Taking part  in diplomatic dialogues and negotiations
	MoFA, MoEW&OE, HCBD-Maldives, IOM, Development Partners, NGOs
	2022-2023
(1 Years)

	MoU regarding Manpower replacement

	6.
	Taking part  in bilateral negotiations
	
	
	

	7.
	
	
	
	

	8.
	Taking part  in multilateral dialogues and negotiations
	
	2022-2025
(3 Years)
	SDG Goal: Target 10.7

	9.
	Conducting training and sending more professionals to the Maldives
	MoEW&OE, BMET, BOESL, HCBD-Maldives,
	Indefinite
	Logistic support and training facility

	10.
	Creating a detailed database of migrant workers
	MoEW&OE, MoHA, BMET,  Labour welfare wings,
	2022-2025
(3 Years)
	Different registers, documents, logistic supports, Budget

	11.
	Creating ReMiMIS
	
	
	

	12.
	Assisting with business start-up, and access to banking and flexible, low- interest loans;

	PKB, WEWB, Banks, Financial organization, NGOs
	Indefinite
	Consultations, loans, microcredits
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Wage Earners' Remittances inflow & GDP Growth  
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