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Problems and Prospects of Tourism Industry in Bangladesh: A Case Study on Patuakhali District

Abstract
[bookmark: _Hlk113360564]Tourism is one of the most emerging industries and an important driver of economic growth. Bangladesh is a country full of natural wonders and world heritage sites and there are many popular tourist attractions in Bangladesh. But the fact is that although Bangladesh is blessed with several tourist attractions and viewpoints, this sector of the country has long been overlooked. Among tourist attractions, Patuakhali is one of the districts of Bangladesh endowed with unparalleled divine beauty, but not enough research, planning, promotion and implementation has been done for the development of this region. There are more than nineteen well-known tourist attractions in Patuakhali. But due to excess of human aggression felling, illegal fishing, hunting and other activities spoil the wonderful tourist attractions. In addition, there are natural disasters such as floods, cyclones, earthquakes and water pollution. Based on secondary information, the SWOT matrix was used in this study and several important issues were identified, such as lack of infrastructure facilities, modern and adequate leisure facilities, adequate training, adequate government planning, up-to-date marketing and information, safety and protection and involvement of non-professional people which hinder the development of Patuakhlai tourism. This essay attempts to shed light on various challenges for tourism development in Patuakhlai and offers some solutions. This study also discovered that the government can take action to solve the issues mainly by implementing the existing tourist policy properly, establishing a good transportation system, setting up a facility to offer training courses related to tourism and declaring a special tourist zone. In addition, the study also revealed that promoting cultural heritage and beach tourism, developing an eco-park and an eco-resort in Patuakhali can strengthen the country's position by effectively utilizing the superb tourist attractions in the Patuakhali region.

Keywords: Tourism, Development, Domestic tourist, Foreign tourist, Patuakhali, SWOT Analysis  

1.0  Introduction

1.1 Background

Tourism is one of the largest and fastest growing industries in the world. In other words, it is the most promising, dynamic and dominant industry of any other competitive industry in the world (Hong 2008). It is a relatively modern phenomenon that plays a very important role in global economic and social progress. Tourism offers immense potential for job creation, poverty reduction and environmental preservation (WTO 2004).  It stimulates growth by creating jobs and businesses and provides many countries with significant foreign exchange earnings (Khan et al. 2020) In addition to earning foreign exchange, tourism forms a country's brand image together with the country's traditions, standards, natural resources and history (Sultana 2016).  According to Parveen (2013) “The sector generates opportunities for reducing poverty and inequality, preserving natural and cultural heritage, and upgrading infrastructure.” It is important for promoting prosperity and empowering women, youth and other members of society. As tourism is a labor-generating industry, it helps the country build a solid economic base and improve the standard of living. 

Tourism resources can be used to develop the country's infrastructure, such as new roads, airports and bridges (Sultana 2016). Only tourism can circulate money to all corners of the country, because travelers spend money directly at their destination, thus promoting the economic independence of local populations, developing local transport and improving the education system, promoting and generating local entrepreneurship and ultimately the global economy. Recognizing that the tourism sector is an important source of foreign exchange earnings and employment, many developing countries, particularly at the central level, have formulated plans to guide tourism development (Tosun and Timothy 2001). 

In the year 2019, before covid-19 spread like a pandemic, the tourism industry adds $ 8.9 trillion to the global economy, which is 10.3% of the global economy's GDP (Bagchi 2021). Global economic growth in the world was 2.5% in 2019, while travel and tourism growth was 3.5% (WTTC 2021). While the tourism industry has seen some deterioration in 2020 due to Covid-19, past development i.e. growth in 2019 in the tourism industry around the world is encouraging and countries are increasingly concerned about attracting more tourists towards their destination.

1.2  Statement of the Problem

Like other developing countries, tourism is one of the promising and emerging industries of Bangladesh. In 2019 the country recorded the highest growth in the number of tourists. As a result, Bangladesh moved from 125th to 120th position out of 140 countries in tourism (WTTC 2021). While this may seem like an improvement in the tourism sector, its impact is still minimal. Only one nation follows Bangladesh in terms of tourism inside the Asian continent, and that is Pakistan. And given the broad scenario, we are far behind everyone else (Rahman 2021). The World Economic Forum (WEF) reported in 2019 that 97% of tourists are local, making Bangladesh an unpopular tourist destination for foreigners (Rahman 2021).

Undoubtedly and obviously, Bangladesh is rich in natural, cultural, religious, archaeological and human induced tourist attractions. It has the potential to attract a large number of domestic and international tourists. The 64 districts of the country individually offer a variety of natural and cultural destinations suitable for tourist attractions. But unfortunately, Bangladesh, despite having almost everything including unparalleled natural beauty, historical background, unique cultural identity and archaeological resources, lags behind the tourism of many other countries in the world (Sultana and Islam 2013). Although the government of Bangladesh is aware of the potential for tourism development and has also taken measures such as formulating tourism development plans and increasing funding for the development of infrastructure, hotels and tourist attractions, it there is still work to be done to fully realize the potential of the tourism industry in terms of contribution to GDP, employment and income (Sultana 2016).

While the tourism industry will have a major impact on Bangladesh's economy in the near future, the industry itself also has its own challenges (Rahman 2021). Lack of adequate promotion is one of the main reasons for the development of the industry in Bangladesh. Potential tourists need to be well aware of the attractions, services and facilities of the destinations and their accessibility through various forms of promotional measures (Rahman 2021). Although the country possesses many scenic beauties, most of them are unexplored by foreign and local tourists. Currently, the importance of the tourism industry is escalating with the increasing number of tourists in the country (Rahman 2021).

1.3 Research Objectives

The main objective of this study is to discuss tourism issues and prospects in Patuakhali. The specific objectives of this study are as follows:
i) To get a conceptual idea about tourism perspective of Bangladesh. 
ii)  To identify and explore various attractive tourist sites in Patuakhali.
iii)  To identify challenges in tourism development in Patuakhali and guide way forward of these problems.

1.4 Research Question

In order to examine the problem and prospect of Tourism in Patuakhali District this study addressed the following question:

1. To what extend Patuakhali Districts facing challenges in case of tourism development and how those can be managed?

2. 0 Justification of the Study 

Bangladesh has a great opportunity to grow its tourism sector. Few foreigners know that Bangladesh has natural beauty but is not recognized as a tourist destination (Khaled 2016). For this reason, if Bangladesh wants to earn more foreign exchange, the country must focus more on the tourism sector by using the current opportunities in the tourism sector. Therefore, each tourist site in each district should be evaluated correctly, and each tourist site should have the same preferences. By developing tourist attractions and raising awareness, a revolutionary change can take place in the tourism sector (Tuhin and Majumder 2011).

Like other districts, Patuakhali is one of the districts in Bangladesh blessed with unparalleled divine beauty. The district is a very popular destination for recreation, leisure, business, educational and religious purposes. There are more than ten popular tourist attractions in Patuakhali (DBBP 2021). Although Patuakhali is considered one of the most promising tourist areas in our country, the tourist attractions in the region have not been sufficiently studied, planned or promoted. Therefore, the objective of this article is to identify the problems and prospects of tourism in Patuakhali, popularly known as “Sagor Konnya” (Daughter of the Sea). The paper will highlight the particularly attractive tourist spots of Patuakhali and also discover the tourism barriers in Patuakhali and give some tips to overcome these problems.

3.0 Review of Literature

Although tourism has been defined differently among concerned scholars, there is no consensus on its definition. Allan (2002) cited the Tourism Society of England’s definition that “Tourism is the temporary, short-term movement of people to destination outside the places where they normally live and work and their activities during the stay at each destination. It includes movements for all purposes". Mathieson and Wall (1982) came up with a good working definition of tourism as "the temporary movement of people to destinations outside their normal places of work and residence, the activities undertaken during their stay in those destinations, and the facilities created to cater to their needs”. The World Tourism Organization (1995) defines tourism as “the activities of people traveling to and staying in places outside their usual environment for not more than one consecutive year for leisure, business or other purposes”. 

Although several studies have been conducted, the literature on the development of the tourism industry in Bangladesh for a specific area is very sparse. Most of the literature has emphasized the economic aspect of tourism. There is literature on specific areas such as Cox's Bazar, Rangamati, Bandarban, Sylhet, Khulna, Cumilla districts, but no specific literature on Patuakhali district tourism development has been found.

Das and Chakraborty (2012) looked at identifying the importance of tourism in Bangladesh's overall GDP and noted that its contribution is significant but can further contribute by creating more job opportunities, improving transport, housing and food. 

Chok et al. (2007) examined the development of sustainable tourism and found that tourism has enormous social, economic, environmental and cultural benefits. It also helps in poverty reduction programs by creating job opportunities for the local poor. They suggested raising awareness of ecotourism, preserving tourism centers, further research, safety measures, more hotels and restaurants, and creating a satisfying picture of our available tourism centers.

Roy and Roy (2015) focused on the attractive tourist attractions of Bangladesh and the contribution of tourism to the economy of Bangladesh. They recommended that the government of Bangladesh should emphasize the development of tourist attractions across the country.

Talukder and Hossain (2021) also focused on distinctive tourist destinations and the participation of tourism in the economy of Bangladesh.

Alauddin et al. (2014) examined the constraints of tourism industry in Bangladesh and proposed remedial measures for the tourism sector. They pointed out that the government of Bangladesh should pay attention to marketing to promote the existing resources and facilities of the tourist destination.

Lincoln (2008) analyzed the different tourism products and services available in Bangladesh. He noted that our tourism industry has great prospects. Our tourist season lasts 6 months against 3 months in Europe and the USA. We also have a healthy time. But the main difficulties are the lack of hotels or restaurants with international standards, security and communication facilities.

Kobra et al. (2018) examined the ebbs and flows of tourism promotion in Bangladesh, focusing on tourism investment and budget allocations.

Ahmed and Rahman (2001) conducted their study to understand visitor’s perception of Khulna city in Bangladesh and found that the authority needs to develop basic infrastructure without delay in order to boost tourism in Bangladesh.

Horaira (2014) focused exclusively on Kuakata, one of Patuakhali's tourist attractions, arguing that an integrated approach can produce a positive impression of Kuakata in the minds of tourists and encourage them to visit freely and share with others.

Alam (2018) examined various tourist spots in Cox's Bazar and identified the barriers and prospects of tourism in Cox's Bazar tourist spots that may be more affordable for all aspects of tourists in the world.
Highlighting Cumilla's attractive tourist attractions, Islam and Akter (2021) found that the majority of tourists are satisfied with cultural and religious heritage, transport quality and cost-effectiveness, but dissatisfied with information gaps, lack of tour operators and poor hotel service and poor security. Therefore, they recommended that sincere measures on the part of the authorities concerned to improve the image can really help.

Afroz and Hasanuzzaman (2012) highlighted the problems and prospects of tourism in Bandarban and recommended that a positive change can take place in the tourism industry through the development of infrastructure and awareness raising.

So far, the researcher of this study knows that there is no comprehensive study on attractive sites in Patuakhali district. Therefore, this study is an attempt to investigate the current status and prospects of tourism development in Patuakhali and to examine the problems that exist in this area.

4.0 Conceptual Framework

This study is an attempt to examine tourism issues and prospects in the Patuakhali district. Reihanian et al. (2012) used SWOT analysis to study tourism development in Iran's 'Bujag National Park'. Using a SWOT matrix, they proposed several strategies for sustainable growth of tourism industry. Miandehi and Masrouri (2013) also used this SWOT model to assess the development of the tourism industry in Iran's 'Bandar-E Anzali'. Using a SWOT approach, Sabokkhiz and Sabokkhiz (2010) developed sustainable tourism in desert regions. Therefore, this study uses a planning tool, the SWOT matrix, to understand the strengths, weaknesses, opportunities and threats of tourism development in Patuakhali.

5.0 Methodology

This research is primarily descriptive in nature and is based on secondary information. Secondary data are used to achieve the objectives of this study. The necessary data from secondary sources are collected through document analysis. For this purpose, a thorough literature survey has been conducted. In order to obtain the reliable secondary data various journals, magazines, daily newspapers, periodicals, books, acts, regulations, policies of Bangladesh, websites, report and paper of different agencies such as Bangladesh Parjaton Corporation (BPC), Ministry of Civil Aviation and Tourism (MoCAT), World Travel and Tourism Council (WTTC) and Bangladesh Bureau of Statistics(BBS) have been  carefully consulted. The data are analyzed using various statistical methods.


6.0 Discussion






6.1 Current Status of Tourism in Bangladesh

The contribution of the travel and tourism sector has been on an upward path from the last few years, even though there have been significant ups and downs. According to the World Travel and Tourism Council’s Bangladesh Country Report, in 2019, the sector contributed 4.4 % of the GDP. But due to covid-19 crisis Bangladesh Tourism Revenue dropped 44.3 % YoY in Dec 2020, compared with an increase of 9.5 % YoY in the previous year (Figure-1). Bangladesh's Tourism Revenue reached 218 USD mn in Dec 2020, compared with 391 USD mn in the previous year (Figure-2).
Figure 1: Bangladesh Tourism Revenue Growth (2010-2020) (in %)
[image: ]
Source: World Travel & Tourism Council 
Figure 2: Bangladesh Tourism Revenue Growth (2010-2020) (in amount)
[image: ]
Source: World Travel & Tourism Council 
WTTC (2021) also stated that Bangladesh Visitor Arrivals recorded 168,201 persons in Dec 2020, compared with 591,503 persons in the previous year (Figure-3) and predicted that by 2023 Bangladesh’s tourism sector will employ about 1.7 million workers, roughly 4.2% of the country’s workforce.
[][Figure 3: Tourists Arrival in Bangladesh (2010-2020)
[image: ]
Source: World Travel & Tourism Council 
6.2 Attractive Tourists Spots in Patuakhali

i. Kuakata Sea Beach

Kuakata Sea Beach, known as "Daughter of the Sea", is located in the Union of Latachapali under the Kalapara Upazila in Patuakhali District. It is a wide sandy beach where one can enjoy sunrise and sunset. When the sun comes up, it looks like a fireball is slowly rising from the sea to the sky (Tahmid 2021). Always at sunset, the sun gradually recedes into the gulf. It is believed that the Arakans migrated to this area from Burma in the 18th century after being driven out by Mughal rulers.  They dug many wells (Kua in Bengali) to meet the need for drinking water. The name Kuakata probably derives from the excavation of Kua (Banglapedia 2021). The beach is 70 km away from the Patuakhali district headquarters. It is 18 kilometers long and 3.5 kilometers wide. The beach is surrounded by green trees. There are many forests nearby. The green forest, the play of boats in the Bay of Bengal with colorful sails, fishing, towering cliffs, surf on the waves all attract tourists besides the beach. There is no quicksand on Kuakata Beach. On the west side of the beach there are two rivers, 'Piyara' and 'Bishkhali' and on the east side there is a river called 'Agun Mukha'. To the west there is also a mangrove forest known as the second Sundarbans (Legends 2017).  Kuakata is also the place of pilgrimage for Hindu and Buddhist communities. Numerous devotees come here during the 'Rush Purnima' and 'Maghi Purnima' festivals. On these occasions they take a sacred bath and traditional fairs are held here (Banglapedia 2021). All these extraordinary events in addition to the scenic beauty make the beach more attractive to visitors.

ii. Fatrar Char

Fatrar Char or Fatrar Bon (Forest of Fatra) is a nice tourist spot near Kuakata beach. It is part of the Sundarban mangrove forest. Like the Sundarbans, the Fatrar char is flooded twice a day. It is a fairly large forest with many wood trees. Sundori, Keora, Byne, Golpata and many other delusional trees can be found here (Chokkor 2019). As soon as one enters the Char of Fatrar, he or she has to be fascinated by the dense green forests on both sides. There are also wild birds, monkeys, rabbits, deer and some other animals. If one is lucky, Python, Cobra or reptile may be visible. In addition, the chirping of the various birds’ amazes. Monkeys and woodcocks can be found in this forest. Sometimes wild boars are also spotted here (Offroad 2017).

 iii. Chor Bijoy

Chor Bijoy is an enchanting island woke up in the Bay of Bengal, about 40 km southeast of Gangamati forest, to the east east of Sagarkanya Kuakata. In December 2017, a group of travel-loving explorers discovered the island in Patuakhali district. The island was nicknamed "Chor Bijoy or “Victory Island" due to its discovery in the month of Victory (DBBP 2021). But the locals refer to this Char as "Hay's Char." According to them, a fisherman by the name of Hai is claimed to have made the first discovery of the island. During the fishing season, he used to rest on this island when he got tired out in the water, thus the name given to the fisherman (Das 2020). However, the breathtaking beauty of the uninhabited island and the vast sea impresses every traveler who comes here. Adventurous tourists have placed Chor Bijoy at the top of the list of the most popular campsites. Built with around 5,000 acres of aesthetic beauty, Chor Bijoy Island is 10 km long and 3 km wide. The island's clear waters are home to red crabs, thousands of migrating migratory birds and plenty of marine fish habitats. In addition, around 2,000 mangrove trees have been planted throughout the island, including round leaves, chickpeas, keoras and beautiful trees (Alfred 2021). There are many different changes like Chor Bijoy throughout the seasons. In the rainy season the island is covered with sea water, but in the winter the island is covered with dust. Chor Bijoy Island is very popular as a temporary accommodation or Dera for marginal fishermen. Fishermen here hunt fish for about two to three months and produce and sell fish stocks. The experience of camping overnight with fishermen who live in the face of the adversity of the sea will undoubtedly bring a different feeling. Also, worth remembering are the magnificent sunrise and sunset views across the sea from Chor Bijoy (Alfred 2021).

iv. Water Museum (Pani Jadughor)

The Water Museum of Patuakhali is South Asia's first water museum, which started its journey on December 29, 2014 in a two-story building along the Kuakata-Dhaka highway in Kalapara to raise awareness among the public to the protection of rivers and water resources (DBBP 2021). Established by the NGO Action Aid, the museum features information on the livelihoods and culture of the river-centric people of Bangladesh, the identity of all the lost and present rivers of Bangladesh, photographs, the history of the river and the future of the river. The water museum has water samples from more than 90 rivers including Jamuna, Buriganga, Padma, Andharmanik, Meghna. And in front of the museum is a boat half submerged in the sand as a symbol of the death of the river and the important role the river plays in the environment of the country when a river dries up. The Kalapara Coastal Public Welfare Association currently manages the museum (Alfred 2021).

v. Lebur Char

One of the tourist attractions in Patuakhali district is the Lebur Char. Lebur Chor is 5 km from Kuakata Beach. This place is also known to locals as "Nembur Chor" and the whole area is almost 1000 hectares (DBBP 2021). Although it was part of the Sundarbans in the past, it is now separate from the Sundarbans. There are many trees and plants in this Chor like Kerua, Goran, Golpata etc. It's an amazing place with lots of natural beauty. The golden glow of the sun hitting the vast pasture at sunset creates an enchanting earthly scene (Alfred 2021).

vi. Majidbaria Shahi Mosque

Majidbaria Shahi Mosque is an example of ancient Muslim architecture in the southern region of Mirzaganj Upazila in Patuakhali district.  The Shahi Mosque is a historic building that dates back to the 550s AD and showcases the Islamic architecture and traditions of the Sultanate period. The name of the area is derived from the nearby mosque. The Majidbaria Shahi Masjid's inscription states that Khan-e-Moazzam Ujiyal Khan constructed the mosque in 1465, during the rule of Nawab Rukanuddin Barbak of the Ilyas Shahi dynasty (Alfred 2021). Both the carved Majidbaria Shahi Masjid and beautiful building styles were built with lime-surki and terracotta bricks. The old mosque measures 49 feet long by 35 feet wide and has a massive dome. Majidbaria Shahi Masjid's main building has three magnificent carvings, three arched mihrabs, six pillars that resemble minarets in eight different corners, a total of four windows on the east, north, and south sides, square main chambers, and a verandah. The 75-inch-old mosque also contains some antique items that have been intricately crafted. Additionally, there is a massive Dighi and the graves of Yakin Shah and Kala Shah on the mosque's southern side. The mosque was the first brick building constructed in Chandradeep at the time (DBBP 2021). Mosques and the surrounding lands were blended with the dense Sundarbans jungles and were deserted for a considerable amount of time after cyclones and MOG Harmda's raid on Chandradeep. Later, the mosque was renovated according to ancient architecture under the Department of Archeology. In addition to the current prayers, the Waz Mahfil, which is held annually on the grounds next to the mosque, is attended by many Muslims from all over the world (Alfred 2021).

vii. Srimangala Buddhist Temple

Srimangalla Buddhist Temple, traditionally known as Seema Buddha Vihar or Kuakata Buddhist Temple, is located in front of the ancient well of Kuakata in the district of Patuakari. A few years ago, a wooden temple was demolished to build a brick temple (DBBP 2021).  However, there is still a 37-ton metal Buddha statue (the ancient Ashtadatu) inside the temple. The temple was damaged by Cyclone Ayla in 2009 and Cyclone Sidr in 2007. The temple was later rebuilt with the cooperation of the German Embassy (DBBP 2021).

viii. Mishrapara Buddhist Temple 

About eight kilometers from Kuakata Beach, the village in Rakhine City is called Mishrapala. Mishrapala also has a large Buddhist temple. The Buddha statues kept in this temple are believed to be the largest in the subcontinent (Alfred 2021). Apart from that, the largest village in Rakhine State is located in Amhora village near this temple. There is an opportunity to learn more about this tiny ethnic group's way of life (Alfred 2021).





ix. Srirampur Zamindar Bari 

Srirampur Zamindar Bari is located at Dumki Upazila in Patuakhali district. A historic Mughal-era Zamindar House known as Mia Bali to locals. The founder of this Zamindar family, Shibal Khan, was a Hindu. His name at that time was Shri Shiv Prasad Mukherjee. He was a senior officer of Nawab Murshid Quli Khan. Shri Shiv Prasad Mukhopadhyay converted to Islam and changed his name to Shibal Khan. This pleased Nawab Murshid Quli Khan, who granted him property and the title of Mia (DBBP 2021). At the zamindar house's entryway, there are multiple gates. The landlords constructed the palaces or houses inside the building. There's a deep well there. But now, everything is almost destroyed. The twin graves of Zamindar Kale Khan Mia and his wife Julekha, the son of Zamindar Shibal Khan, are located in the zamindar residence together with a mosque designed in the Mughal style (DBBP 2021).

x. Sonar char 

Sonarchar is a beautiful natural landscape that rises in the heart of the Bay of Bengal. There is a reason for the name Sonar Char. Char is not golden, but when the sun hits the sand, it looks golden. It is located on the southern border of the Rangabali upazila in the Patuakhali district. Long sea Beach is 7km wide and covered with forest. Sunrise and sunset can be enjoyed from the same location as Kuakata on Sonachar Island (Team 2020). The sea's playful waves, the fishermen's fishing activity, the red crabs' unrestricted movement along the beach, and the mangrove forest's biodiversity all enchant visitors with their beauty. Visitors can observe red crabs cruising the beach while on the tour. Tourists can also see flocks of unfamiliar birds flapping their wings. One can also see thousands of sea fishermen fighting for their lives. It was officially designated as a wildlife sanctuary by the Bangladesh government on December 24, 2011 (Team 2020).

xi. Shutki Polli (The Village of Dried Fish) 

Shutki Polli is another part of Kuakata in the Patuakali district that tourists can visit. It's a location where dry fish is made.  It is located 4 kilometers west of Kuakata Sea Beach. At Shutki Poli, tourists can enjoy the process of making Shutki (dried fish) and buy Shutki and fresh fish (Tours 2022). Fishermen catch many species of fish from the sea. They sell some fresh fish and the rest of the fish is used for drying. There are many different types of fish processing here. Shutki Polli supplies Shutki Fish/Dried Fish to many places in Bangladesh and exports to many countries (Tours 2022).

xii. The Char of Gonga-Moti

Kuakata Sea Beach came to an end at the Gonga-Moti canal to the east. The Gonga-Moti char starts at this point. Gajomotir Jungle is how some refer to it. It should be noted that the sight of the sun rising is excellently visible from here. In addition to many types of trees, the forest is home to different species of birds, including roosters and monkeys (DBBP 2021).

xiii. The well of Kuakata

The well (Kua) of Kuakata, one of the oldest wells, is located at the beginning of Keranipara in Rakhaine Village next to a Buddhist temple next to Kuakata Sea shore. However, its ancient form has not been found due to its repeating structure. After the Burmese ruler conquered Arakan in 1784, the Rakhine people fled and traveled by boat along the Bay of Bengal in quest of safety. They dug a well for fresh water because the sea's salty water was unusable (DBBP 2021).  

xiv. Crab Island

East of Kuakata Beach, beyond Gongamotica, is Crab Island. Red crabs live in this place. Seeing a school of red crabs from a distance in a secluded area can be mistaken for the red carpet of a beach (DBBP 2021).  During the tourist season (October to the March), speedboats operate from Kuakata Sea Beach to Crab Island.

xv. Rakhaine Village

In front of the Srimangala Buddhist temple is Keranipara, the abode of small ethnic group Rakhaine. The main job of Rakhaine women here is weaving clothes. The scarfs of winter season made by the Rakhine are very attractive. In the winter season there is a rush to make clothes in the Rakhine villages of Kuakata (BTB 2021). Day and night, all the members of the family with all the creativity of their minds make colourful designs and clothes of different colours. And tourists flock to buy these clothes. 

xvi. Jahazmara Sea Beach

Jahazmara Sea Beach is located at Boro Baishdiya union of Rangabali Upazila in Patuakhali District. It is unique for its untrodden natural beauty. This beach is full of trees and chirping birds of different kinds. From the distance, it seems like a deep forest in lap of the sea. The beach is around 20 km away from Rangabali upazila and around 30 km away from Kuakata (DBBP 2021). Tourists can avail trawlers to go there in pick season. The beach is also connected with roads from Rangabali Sadar. Tourists come to this sea beach to enjoy its tranquil, natural and undisturbed beauty.

xvii. The Shrine of Yaruddin Khalifa (Rh.)

The shrine of Yaruddin Khalifa (Rh.) is located at Mirzapur upazila in Patuakhali district.  In the Bengali year 1220, Yaruddin was born in the Faridpur village of Dhamsi. He traveled from the Faridpur District to Patuakhali after losing his loved ones. After reaching Patuakhali, he began to preach to the locals. He was referred to as Khalifa. Many people are aware of his miracles. He passed away in 1328 and was buried in Mirzaganj (DBBP 2021).  Currently, a school, library, and hospital have been established near to his Shrine mosque. Mahfils are held annually at the Shrine on the 24th and 25th of the Bengali month of Falgun. In that mahfil, millions of people gathered. Additionally, thousands of followers visit the shrine every day (DBBP 2021).  

xviii. The Pottery of Bauphal

The Bauphal upazila in Patuakhali district provides a significant amount of the ceramic products. More than 500 families are currently involved in this sector in Baufal (Islam 2022). Potteries of Bauphal have gained prominence in the global market for its beautiful pattern, variety of design, and unique style. Bauphal pottery is currently exported to Italy, Canada, Australia, Denmark, England, Spain, Japan, USA and New Zealand where artistic and fine pottery is in demand (Rashid 2018). Visitors can come here and take in the process of creation. Additionally, they can purchase these clay items. 

7.0 SWOT Analysis of Tourism in Patuakhali

To determine competitive advantage, we need to know the strengths, weaknesses, opportunities, and threats of Patuakhali as a renowned tourist attraction. Developing a planning strategy will help decision makers position Patuakhali as a premier tourist destination.

Table 1: SWOT Analysis of Sustainable Tourism in Patuakhali

	Strength
	Weakness
	Opportunity
	Threat

	· Exceptional in terms of its natural resources and aesthetics (Sea Beach, rivers, flora and fauna, etc.).

· Famous for its historical and archaeological sites.

· Rich cultural heritage.

· Pollution-free environment

· Favors ecotourism. 

· Locals have a positive attitude toward tourists.


	· Many prime locations for tourism are not properly surveyed, identified and managed.

· Underinvestment.

· Lack of adequate
transportation. There are no direct flights or trains from the capital Dhaka to Patuakhali.

· Lack of qualified guides.

· The insignificance of travel agents and the small number of tour operators.

· Lack of tourism promotion and marketing activities in both public and private sectors.

· Some tourism-related costs, such as those for regular hotel rooms, food, package excursions, and river cruise programs, are significantly higher.

· Lack of accommodation options. There are no five-star hotels in Patuakhali.

· Lack of restaurants.

· A dearth of eco-resorts

· Few shopping malls.

· Long waiting times in booking systems

· Poor quality of service.

· Lack of infrastructure development.


· Lack of safety, protection and hygiene.
	· Developing a better transit system, which may include the introduction of luxury buses, boat, helipad, etc.

· Development of a small airport in Patuakhali.

· Establishing training institutes and providing training programs for local communities.

· Creation of low-cost accommodation facilities.

· Employment levels of local residents.

· Blooming handicrafts and local food.

· Improving the standard of living of local people.

· Host international events such as T20 and World Cup cricket matches.

· Profits from foreign exchange. Spending on tourism, as well as the export and import of associated goods and services, can boost the economy.

· Promoting greater intercultural understanding and offering opportunities for cultural interchange between hosts and guests. This increases the potential for people to develop mutual empathy, tolerance and understanding, break down prejudices and promote a sense of global brotherhood.

· Direct financial contribution to conservation. Income from entrance fees etc. can be used to secure and manage a particularly environmentally friendly area.

· Contribution to the local economy. Part of tourism income comes from non-regular employment. The benefit of informal work is that the money is spent repeatedly, which has a significant multiplier effect on the local economy.  It has a huge multiplier effect as it feeds back into the local economy and is consumed over and over again.
· Contribution to government revenue. Direct contributions come from income taxes from tourism and direct taxes on tourists such as tourism, employment from tourism, and environmental taxes. Indirect contributions arise from taxes and duties on goods and services provided to tourists.

· A large-scale campaign to create a positive impression of rural tourism.

· Raise awareness among tourists, local communities and policy makers.

· Build a strong security system. 

	· A weak or ineffective tourist policy.


· Budgetary issue.
The government doesn't spend much money on promoting tourism.

· Conservative social and religious systems.

· Language barrier for local residents.

· Local people's fear of land loss.

· Misconceptions about tourism in the local community. 

· Illegal fishing.

· Depletion of animals and forests by humans leads to the loss of valuable wildlife and the growing problem of ecotourism.

· Aversion to kidnapping.

· Lack of accessible lodging, good food, and other entertainment options.

· Lack of well-trained guides to educate tourists about the sights

· Lack of knowledge among locals regarding foreign visitors and the advantages of tourism on a local and global scale.


· Lack of coordination between tourists, local communities and policy makers.

· Lack of interagency coordination. Initiatives from various ministries should be taken. For example, in order to develop ecotourism, cooperation between several ministries such as environment and forestry and tourism is required.



7.0 Problems of Tourism at Patuakhali

Patuakhali has a great deal of potential to develop into a popular tourist destination, but the following issues are essential for its growth:

i. Lack of Security and safety
One of the most important components for the growth of tourism is safety and security. Lack of security is observed in the tourism industry of Bangladesh. Newspapers often report foreigners being cheated or harassed in various ways. Foreigners often do not visit Bangladesh due to the lack of complete security in tourist centers. No matter how appealing a tourist destination is, people won't feel compelled to visit if they feel unsafe there, if they fear being kidnapped or losing priceless items. Recently, the local administration and the Bangladesh police are making an effort to provide safety and security for the tourists in Patuakhali, but it is not enough, which is why visitors both domestic and foreign are reluctant to stay in Patuakhali for an extended amount of time (Hossain 2016). This problem causes the nation to lose significant amounts of foreign currency. Additionally, foreign visitors rarely stay in the Kuakata sea beach area after dusk to appreciate the exceptional natural beauty (after sunset) without any worry due to a lack of adequate security.

ii. Lack of good quality and wide roads

Parjatan spots of Patuakhali are far from the capital city Dhaka. For example, Kuakata is 333 km, Rangabali is 212 km, Mirzaganj is 280 km and Bauphal is 275 km far from Dhaka. Again, distance from Bhanga to Kuakata is about 235 km. The road from Bhanga in Faridpur to Kuakata via Barishal is very narrow. The whole of this road is only 24 feet wide (Ahmed 2022). Earlier, vehicles of 10 districts of Dhaka and Barishal division used to travel through this narrow road. When the Padma Bridge was opened, this crowd increased manifold. As a result, when the bridge is opened, Kuakata can be reached from the capital in just 5 hours - a narrow road from Bhanga to Barishal to Kuakata has messed up this calculation (Rahman 2022). After the opening of the bridge, due to the increased traffic pressure on the road, the expectation of seeing the sea or traveling to Pyara port within the stipulated time is not being fulfilled. Besides, the roads from Barishal to Baufal, Barisal to Miraganj and Patuakhal to Rangabali are also very narrow. As a result, it is necessary to widen the road (Ahmed 2022).  

iii. Absence of additional infrastructure

There are many tourist spots in Patuakhali which are located quite far from the district or upazila town. Therefore, both local and foreign tourists are disturbed by the lack of medical services, telecommunication facilities, hygienic sanitation services, and internet connections (Rahman et al. 2015). It is not possible to provide quick medical services if a visitor is injured or sick in these remote areas.

iv. The Poor Transportation Service

A good transportation infrastructure is a highly important component of any nation's development. For tourists to be able to move freely and without difficulty, tourist-friendly transportation is absolutely essential. The transportation system in Patuakhali is poor and unreliable. There are certain public bus services and jeeps for visiting tourist attractions that are not up to international or domestic standards. If Bangladesh wants to collect foreign currency, it must be developed to an international level (Majumder 2015). There is no airport in the tourist town Patuakhali also.

V. Lack of accommodation 

No doubt, with the launch of the Padma Bridge, the door of immense possibilities has opened within a few weeks. For example, tourist centers of Patuakhali especially Kuakata have broken all previous records. It is known that there are more than 150 hotels and motels in Kuakata. The tourist capacity of these hotels and motels is about 18,000. Before the opening of the Padma Bridge, a maximum of 30,000 tourists arrived on public holidays. After the opening of Padma Bridge, more than half a million tourists came to Kuakata, breaking all records (Daily Bangladesh 2022). But accommodation arrangements for this large number of domestic and foreign visitors have not yet been made. The same picture can be seen in all tourist spots of Patuakhali.

vi. Lack of private enterprise 

Tourism thrives in all countries on private enterprise. But there are very few private entrepreneurs in Bangladesh who focus on the tourism industry. The entrepreneurs of Bangladesh do not want to invest in the tourism sector due to lack of fair investment environment and assured security (Kobra et al. 2018). Moreover, tourism has not yet been recognized as an industry in the private sector. Private investors are not as interested in investing in Patuakhali as they are in Cox's Bazar.

vii. Lack of attractive campaigns

Attractive campaigns are not carried out on the beauty of the tourist centers of Patuakhali. As a result, beauty hungry people do not know about these interesting places. We have failed to highlight the beauty of Patuakhali and its tourist spots to the people of the world. Recently, tourism promotion through celebrity stars has been launched in India (Satpathy 2016). But there is no such system in our country. Again, tourist areas of Patuakhali need to be properly promoted on well-known travel-related websites. These websites should coordinate information and services with well-known hotels, eateries, stores, and travel agencies in Patuakhali.

viii. Land grabbing 

Like in other parts of the country, land grabbers have encroached on government land at Kuakata beach, one of the tourist spots of Patuakhali district. They have constructed various structures there illegally (Hossain 2020). They are doing business by leasing illegally. They are even disobeying court and government orders in these matters. Apart from this, various private housing institutions are buying or occupying the land of others in Kuakta and selling it in the form of plots.

ix. Ineffective tourist policy

In 2010, the national tourist policy was announced, outlining several goals. Bangladesh Parjatan Corporation has made more efforts to position Bangladesh as a tourism-oriented nation through hotels, motels, and restaurants. However, it is insufficient to support the growth of tourism (Hassan & Kokkranikal 2018). People have been hearing about Kuakata's 'Master Plan' for years; But the implementation is not named. The Kuakata Development Authority or Patuakhali Development Authority is yet to be formed. Residential and commercial buildings are being built without planning. Markets, shops everywhere (Hossain 2020). An unplanned city is being built here. Beach maintenance is lacking. The beach is getting scarred. The arrow is breaking. Garbage is scattered all over the beach. Leftover fish lying on the beach and the pungent smell of dry villages are now the most annoying reason for tourists. This is like a guardian less tourism.

x. Visa Issues

One of the key causes of foreign tourists' hesitation to visit Bangladesh is the government's visa policy. The visa process in Bangladesh is more complicated than in developed countries which puts the tourists in trouble before coming to this country. More foreign tourists will visit Patuakhali if the government removes visa requirements for travelers from Europe, the United States, and other western nations. The number of tourists in a small country like Nepal is increasing at an unusual rate. Visa on arrival is provided for the convenience of tourists in Nepal. If such agreements are made in our country, the number of tourists will increase (Bangladesh Post 2022).

xi. Absence of a tourism-related training facility 


Another issue preventing Patuakhali from promoting tourism is the lack of a competent and efficient training institution. In Dhaka, Bangladesh Parjatan Corporation and other training institutions occasionally host training sessions and seminars. But the quantity of district-specific training programs is extremely low. However, the BPC initiatives are not 
sufficient to meet the needs of all tourist attractions in the country. There is still a severe lack of tourism professionals in Bangladesh's majority hotels and several popular tourist destinations (Alam 2018). From guiding foreign tourists to introducing them to the tourist centers of Patuakhali, there is a severe shortage of skilled guides. The more the number of interpreter guides can be increased, the more foreign tourists will come to Patuakhali.


xii. Inadequate allocation of Budget


The proposed budget for the 2022–23 fiscal year includes a total of Taka 7,004 crore for the Civil Aviation and Tourism Ministry with the goal of building an aviation sector that meets international standards and assisting the tourism industry in its pandemic damage recovery (Roy 2022). The budget's substantial increase in funding for the tourism industry devastated by the epidemic made the business owners thrilled, but the idea to tax income at the source gave them cause for concern. They contended that the source tax deduction would force businesses to raise their prices, which would ultimately deter tourists from visiting nearby tourist attractions (Roy 2022). However, there are no additional planning or budget allocation for the Development of Patuakhali District establishing as popular tourist place.


xiii. Lack of standard restaurants, modern and adequate leisure facilities 

Although Patuakhali has several tourist attractions, its recreation facilities not yet developed. There is also lack of sufficient standard restaurant at the tourist spots of Patuakhali. Again, existing recreational facilities are not up to date and sufficient according to the demand of tourists, especially foreign tourists. (Hossain and Islam 2016). For example, boating, windsurfing, horse racing and other modern gaming instruments with local recreation facilities are not available at Patuakhali. Besides, there is a dearth of good quality food shops.
xiv. Lack of Clean and eco-friendly Environment

At present, important tourist places in Bangladesh are victims of pollution. Due to lack of proper waste management system, tourists are polluting the environment of the tourist spots in Patuakhali by throwing away their used items during their travels. These wastes are being dumped into drains or seas. Besides, local biodiversity is under threat for beach erosion and the rotten stench of jellyfish (Hossain and Talukder 2020). We are ruining the tourism potential of Patuakhali with our own hands.




xv. Non-development of special areas for foreigners

In the tourist spots in our country, tourists are seen suffering under the influence of hawkers, beggars, etc. But there are no special exclusive areas for the foreigners in different tourist spots of Patuakhali (Rahman 2022).

8.0 Recommendations and Conclusion

8.1 Recommendations

However, considering the above analysis and discussion, this study attempts the following suggestions to establish Patuakhali as prospective tourist district:

· There is a lack of safety and security when traveling in Patuakhali. It is therefore urgent to modernize the security system. In order to improve the security system, there should be police camps in the places closest to the tourist areas. As in other countries, there should be mobile police in tourist areas to control any undesirable situation and ensure the safety of tourists. 

· Infrastructure in tourist areas should be well planned and some codes and behaviors that will save the environment should be applied. The roads leading to these places must be in good condition and be widened.

· All modes of transport must be available in sufficient quantities and at reasonable costs. Government and the private sector should come forward to invest and develop the transport sector. Need to establish heliports and an airport at Patuakhali.

· Sufficient number of tourist facilities and services such as accommodation, dining, entertainment, travel agencies, tour operators, shopping malls and supermarkets should be established in Patuakhali. Need to provide food to tourists and quality food must be available in targeted areas. Food and drink prices in spot areas should be kept at a reasonable level. In order to ensure adequate and timely means of communication, travel agencies should be available at hotels/motels in Patuakhali tourist spots so that tourists can move easily and conveniently from one place to another in the district.

· In the tourist places of our country, tourists are seen suffering under the influence of street vendors, beggars, etc. So, for foreigners, exclusive tourist areas should be created in various tourist spots of Patuakhali.

· Build more eco-parks, eco-resorts, safari parks and wildlife sanctuaries, especially in various potential areas of Patuakhali. The government of Bangladesh should start conserving the Patuakhali forest and natural areas.

· The government can provide special facilities for domestic and foreign investors to invest in this industry, including PPP investments. The government can grant tax exemptions for the development of the tourist industry and establish hotels, motels and restaurants in Patuakhali.

· A fully-fledged tourism education institute should be established in Patuakhali so that it can train qualified professionals to meet the needs and demands of tourists. The government should take initiatives in organizing various types of training programs so that local workers, men and women, can employ themselves. And consciousness should also be introduced among them. Local mobile guides should be introduced in Patuakhali.

· The unique culture, traditional hospitality and ethnic lifestyle should be preserved and presented as tourist attractions. Tribal shopping malls can be set up at all tourist attractions in Patuakhali to provide handicrafts to both local and foreign tourists. Emphasis should be placed on the production and use of locally produced goods and materials, such as handicrafts and potteries for tourism consumption.

· Need to remove all illegal structures immediately.

· Existing Medical Centers can be improved and Medical centers can be set up in all tourist spots in Patuakhali as there are remote areas.

· Need to implement the National Tourism Policy and also need to be updated the existing tourism policy. It is necessary to develop a ‘Tourism Plan’ for Patuakhali.

· Need for additional or special budget allocation for the development of the tourist attractions of Patuakhali.

· Bangladesh's visa policy is not favorable to tourists. As the Covid-19 situation improves, on-arrival visas have been implemented in numerous nations worldwide. However, Bangladesh has not yet adopted it. To draw in foreign visitors, the visa application process must be made simpler.

· Foreign journalists, tour writers and television programming groups should be invited to Patuakhali to promote the district. Diplomatic Missions abroad, Honorary Consuls and Friendship Associations, Airline Offices, Agents and People's Associations of Bangladesh should actively participate in the promotion of Patuakhali Tourism. The distribution of promotional material will be made more effective in promoting the market. Electronic information media such as homepage, internet, e-mail, blog, Facebook, Twitter can be used for commercial promotion of Patuakhali tourism.


· Political stability and conflict between the local and the Settler must be developed. Otherwise, there would be no progress in the development of sustainable tourism in Patuakhali. The local population of Patuakhali district should be informed about attractions rich in history, culture and heritage.


· Local and private agencies should coordinate to maintain a healthy environment for tourist attractions in Patuakhali. Efforts should be made to make local governments more active in order to keep tourism resources clean and beautiful.

· The public and private sector should be encouraged to conduct tourism programs such as river cruising, boating, water skiing, fishing, butterfly and bird watching etc. Moreover, tour packages can be organized as a special activity to show tourists the religious and cultural festivals of different ethnic groups. 

· Cooperation should be established between the ministries/divisions concerned in this regard.

However, for implementation of the recommendations the following action (s) plan may be considered:
Action plan for implementation of recommendation (s)

	Sl. No.
	Action Required
	People/Organization involved
	Time-line
	Resources required

	1. 
	Establishing police camps at the tourist spots of Patuakhali
	Bangladesh Police
	2023-2024
	Land, Manpower, etc.

	2.
	Widening the Roads and Highways
	Road Transport and Highways Division,

Local Administration 

Local Government & Engineering Department
	2023-2025
	Land, Manpower, and Money.

	3.
	Introducing special vehicles and eco-friendly transport services 
	Bangladesh Road Transport Corporation

Transport Owners' Association
	2023-2024
	Money, Manpower, Transport etc.

	4.
	Establishing Airport and Helipad
	Civil Aviation Authority

Local Administration

Local Government and Engineering Department
	2023-2025
	Land, Money, Skilled Manpower and Technology.

	5
	Establishing Standard restaurants, hotel and motel
	Bangladesh Parjatan Corporation

Local Administration

Hotel, Guesthouse & Restaurant Owner's 
Association of Bangladesh

Bangladesh International Hotel Association (BIHA)
	2023-2025
	Land, Money, Manpower and investment franchise.

	6
	Developing Exclusive Tourist Zone for the foreigners 
	Bangladesh Investment Development Authority (BIDA)

Bangladesh Economic Zones Authority (BEZA)

Bangladesh Tourism Board
Local Administration
Hotel, Guesthouse & Restaurant Owner's Association of Bangladesh

Bangladesh International Hotel Association (BIHA)

Others Hospitality-Related Associations
	2023-2027
	Land, Money, Skilled Manpower, Technology, Investment Franchise, etc.

	7
	Establishing eco-park, eco-resort, Safari Park and wildlife sanctuaries
	Ministry of Environment, Forest and Climate Change

Ministry of Civil Aviation and Tourism

District Administration
Concerned Municipality 

Hotel, Guesthouse & Restaurant Owner's Association of Bangladesh

Bangladesh International Hotel Association (BIHA)

Others Hospitality-Related Associations
	2023-2025
	Money, Land and skilled manpower, Technology, Franchise, etc.

	8
	Offering Special facilities to attract domestic and Foreign investors
	Bangladesh Investment Development Authority (BIDA)
	2023
	Incentives, Tax exemption, etc.

	9
	Establishing a Training Institute to create efficient and qualified skilled manpower for the Hotel, Tourism and Hospitality Industry
	Bangladesh Tourism Board

	2023-2025
	Land, Money and Skilled Trainer, Infrastructure, Training Instruments, etc.

	10
	Establishing Tribal shopping Malls
	Concerned Municipality

Local Administration
	2023-2024
	Money, Land, Entrepreneurs etc.

	11
	Training for
making potteries and other handicraft products and Marketing 
	Small and Medium Enterprise Foundation 

Upazila Women's Affairs Office
Upazila Youth Development Office

Associations of Entrepreneurs
	2023
	Skilled Trainer, Print & Electronic Media, Social Media, Entrepreneurs, etc.

	12
	Eliminating illegal structures
	Local Administration
	2023
	-

	13
	Establishing/ developing Medical centers 
	Department of Health 

	2023-2024
	Money, Land, skilled Manpower, Equipment

	14
	Updating the existing tourism policy.
	Ministry of Civil Aviation and Tourism
	2023
	-

	15
	Developing a ‘Tourism Plan’ for Patuakhali
	Bangladesh Tourism Board

	2023
	-

	17
	Simplifying Visa process
	Ministry of Foreign Affairs
	2023
	-

	18
	Promotional Activities 
	Bangladesh Parjaton Corporation

Bangladesh Missions in abroad 

Ministry of Information and Broadcasting
Tour Operators
	2023
	Print & Electronic Media, Social Media, Travel-related website, Mobile Application, etc.

	19
	Introducing Local Mobile Guides & Training to the Guides
	Bangladesh Tourism Board
	2023
	Skilled Manpower, Equipment, etc.

	20
	Clean & eco-friendly environment
	Local administration
Concerned Municipality

	2023-2025
	Skilled Manpower, Equipment, etc.

	21
	Introducing different types of recreation facilities and Organizing Tour Packages on special occasions
	Bangladesh Parjatan Corporation 

Tours & Travel Operators

	2023-24
	River cruising, Boating, Wind Surfing, Horse Racing, Water Skiing, Fishing, Butterfly and Bird watching and observing religious and cultural festivals, etc.


8.2 Conclusion

The purpose of this research is to enhance the beautiful and attractive locations of Patuakhali and it is to establish itself as a popular tourist destination in Bangladesh. This study also attempted to identify the important factors that can increase the interest of tourists. Lack of adequate planning, lack of infrastructure development, safety and security, lack of transport, lack of accommodation, lack of up-to-date information and marketing policies are the main problems of tourism development in Patuakhali. To solve these problems the government can take initiatives by creating a good transport system, establishing an educational institution for providing some training programs related to tourism, proper implementation of the tourist policy, announcing a tourist and a Wi-Fi zone, developing an eco-park and an eco-resort etc. in Patuakhali. Besides, the government could introduce beach tourism to Patuakhali, Cultural heritage tourism and rural tourism. As a tourist destination, Patuakhali has the ability to introduce Bangladesh with the people around the world. Bangladesh can promote its position through the proper utilization of tourism industry by the beautiful spots of Patuakhali and Patuakhali can be the next prospective sustainable tourist spot from where Bangladesh can earn huge foreign currency.

9.0 Research's shortcomings & Issues for future study

This study also has some limitations. One of the main limitations is that the study was conducted using only secondary data. From this data, it is really difficult to get a macro overview of tourism development in Patuakhali district. Another issue with data collection is that neither the government nor the commercial sector have an updated database with the most recent statistics on the subject.

As a result of the study, several areas are identified that need further improvement for tourism development in Patuakhali district. Thus, comprehensive research can be conducted that will lead to improve the recommendations for the development of tourism in Patuakhali.
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