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[bookmark: _Hlk113103144]Abstract
The enormous changes that organization and economic activity have undergone globally over the past several years have created new opportunities for IT freelancing to become the newest big thing in the professional arena. Bangladesh, one of the emerging nations, has a higher proportion of educated unemployed individuals than countries with comparable land areas. The unemployment rate in this nation is around 5.23% of the total population and 47% of the educated people. The job market does not offer enough suitable employment options for those groups. Bangladesh, which is shifting its economy to be more IT-focused, has enormous potential in this market and has already established itself as a major hub for freelancing on a worldwide scale with government support. People who are unemployed might look for suitable work in the freelance market and make a sizable income to raise their level of living. The objectives of the study to explore the potentiality and connectivity between freelancing and unemployment. This quantitative analysis is supported by both primary and secondary data. Thirty independent freelancers from the Noakhali District were surveyed and interviewed. The appropriate statistical tests were run. According to the report, 40% of the market's freelancers are under three years’ experience and 80% are under 30 years old. It has been discovered that 53.34% of independent freelancers work full-time. 36% of independent freelancers have obtained IT training from public and private institutions. Anyone who acquires specific talents can work as a freelancer without having a graduate degree. The majority of freelancers are happy with their incomes. Independent living, a solid salary, and elevated social standing are all benefits of freelancing. Bangladesh is a developing nation, and its youth are particularly interested in freelancing online, which would help with the unemployment issue while also fostering economic growth. However, independent freelancers have noted a lack of funding, a lack of adequate training facilities, problems with payments, a high cost of electronic equipment, and social hurdles. The government should take steps to establish training facilities, raise money, improve internet access, and other measures to meet the obstacles, bringing the "Digital Bangladesh" agenda to fruition.
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1.0 INTRODUCTION
1.1 Background
One of the world's most densely inhabited nations is Bangladesh. There are not enough business owners in Bangladesh to support the enormous population by providing employment possibilities. Several members of this population are freelancing both domestically and abroad. The economic, commercial, and operational aspects of the globalized world we live in today have altered the domestic and global corporate landscapes. Many wealthy nations, including the USA, UK, and Australia, use outsourcing to save costs, boost productivity, and lower risks. Outsourcing includes tasks including book research and editing, computer programming, consulting, site design, legal work, content creation, tax preparation, data entry, mobile app development, logo design, music video production, and search engine optimization Freelancers have the option of working alone or with others. Online freelancing has been expanding steadily in our nation and has a promising future. In Bangladesh, freelancing is a popular and fascinating job choice that is on the rise. The phrase refers to offering your time, skills, and talents in exchange for money. In the case of freelancing, the client can be served directly by the employee. You are not need to have a registered business in this type of working environment. Additionally, independent contractors can work whenever and wherever they wish. It is a setting where you are the boss, can put in as much or as little time working, and can do so from wherever you feel most comfortable.
1.2 [bookmark: _Hlk110679479]Problem Statements
Bangladesh has a large population. There are numerous issues that we are dealing with. One of the biggest issues is the unemployment issue. Bangladesh's unemployment rate was roughly 5.23 percent in 2021. Bangladesh's unemployment rate fell from 2010 to 2011, but it has since remained stable at about 4.3 percent. The findings of a survey conducted by the Bangladesh Institute of Development Studies showed worrying information. It represents the typical 2.0 million students who attend colleges accredited by NU. Around 66 percent of graduates from the 2,154 public and private colleges connected to the National University are still unemployed as of 2017. This includes graduates with honors degrees and postgraduates (NU)(Rahman,2o22). It has one of the greatest populations in the world and is one of the most densely populated nations. 
The majority of workers in Bangladesh are employed in the tertiary sector, which is expanding while the employment rate in the primary sector, which includes agriculture, is declining. The nation's GDP is rising steadily, and for the time being, inflation appears to be recovering and stabilizing at roughly 6.5 percent. Absolutely, freelancing can end youth unemployment. One thing to keep in mind is that "You have to create chance for yourself by yourself." Therefore, this is your chance to find work that matches your skills. If you have any skills, all you need to do is make it interesting and do your work with passion, and you won't experience any tension from the job. Freelancing is the marketplace where all buyers and sellers are on the same platform, so visit there and carry out your desired actions. If you want to sell, then do so.
1.3 Objectives
This study's overarching goal is to determine how freelancing is perceived in order to address Bangladesh's overall unemployment issue. The following are the precise goals:
  (1)   to explore more about Bangladesh's possibilities for freelancing;
  (2)  To determine how freelancing can be used to address the issue of         unemployment in Bangladesh, particularly in Noakhali District.

1.4 Justification and Importance of the Study
With the spread of low-cost computing and internet connections worldwide, geographic barriers have vanished. It supports David Ricardo's 1817 comparative advantage theory, which contends that free trade enables economies to gain from the economics of global specialization. Today, a freelancer can work from his isolated Bangladeshi village for a US or UK corporation. Bangladeshi workers are relatively new to freelancing but have already established themselves in foreign marketplaces.
Bangladesh, a nation in South Asia, has a young and populace that is expanding quickly. A sizeable portion of the population is considered to be in poverty. The GDP per person in the nation is among the lowest in the world. With minimal expansion of other industries, the economy is mostly dependent on agriculture and the manufacturing of clothing and other articles of clothing. 
However, Bangladesh has been named one of the most attractive emerging economies by Goldman Sachs and JP Morgan due to positive demographic and macroeconomic trends, rapid economic growth, and a reasonably permissive investment environment. Bangladesh is a dwarf in the outsourcing world compared to its neighbor India, which has about 55% of the $3.4 trillion worldwide market and directly employs 2.54 million people. However, as outsourcing costs grow in other nations like India, China, and the Philippines, poor Bangladesh—which is now more recognized for exporting affordable clothing for well-known Western brands—may be able to establish a firm foothold. In Bangladesh, the average pay for an employee in the outsourced IT sector is about $8 per hour, while it is $20 per hour in India and $10 to $15 per hour in the Philippines. In addition, Bangladesh boasts one of Asia's largest and youngest populations, with 160 million inhabitants, 65 percent of whom are under 25.
After all, Bangladesh has one of the fastest-growing economies in the world. The enormous changes that business and economic activity have undergone globally over the past few decades have created new opportunities for IT Freelancing to become the newest big thing in the business sector. Bangladesh, which is shifting to enterprises that are more IT-centric, has already established itself as a major hub for freelancing globally with the support of the government. This study's primary goal is to evaluate the current state and anticipated demands of Bangladesh's IT freelancing industry. Government-funded and for-profit IT training institutions have trained around half of the freelancers. The majority of freelancers are content with their incomes. Freelancers have noted a lack of funding and technological infrastructure.
1.5 Limitations of the Study: 

There may be some limitations to this research study. The following are the key restrictions:   
(a) The study was carried out during a very little period of time, which was insufficient for a nationwide survey.
(b) With the help of a questionnaire or interview schedule, the majority of the data were gathered from the respondents. using memory recall methods, where it is possible to make both omissional and overestimational mistakes.
(c) The study focused mostly on a small group of individuals. Thus, the sample size was modest.
2.0 LITERATURE REVIEW
The GDP of Bangladesh can be greatly boosted by freelance income, which strengthens country’s economy. In addition to strengthening our economy, freelancing will create more jobs for those who are unemployed in the nation. In this essay, we've demonstrated how the state of freelancing falls short of expectations as compared to the general population. Freelancing presents numerous opportunities for transforming our unemployed society into a self-employed one. The greatest level of schooling or a science background are not prerequisites for success in the freelance market. Lack of language proficiency, bad payment methods, and insufficient technological abilities are some of the main issues that freelancers encounter. The improvement of society's lifestyle due to freelance work will result in economic growth. 
The term "freelancing" became popular in the previous ten years. There is no legal definition of what a freelancer is; rather, the phrase is frequently used to describe oneself, according to Ross & Burke (2014). Some people may refer to themselves as independent contractors, self-employed individuals, or freelancers". Most workers desire flexibility in their schedules and jobs. Therefore, freelancing is best for them.
 Gandia (2012) Studied 1,491 freelancers in more than 50 different industries and occupations were polled His research focused on the following topics: the identities of freelancers, the works of freelancers, the service recipients, or clients, of freelancers; the costs of freelancers' services; the hiring procedure for freelancers; the attitudes of freelancers toward their works and clients; and the difficulties faced by freelancers.
 Sukman (2015) gathered data from surveys of more than 23,000 independent contractors worldwide. Their surveys therefore offer fairly accurate information about freelancers. In order to determine the usual hourly rates charged by contractors for different job categories while taking a number of factors into consideration.
Sukman (2015) conducted a survey of 23000 independent contractors and discovered that 55% of them have a college degree, with the remaining 45% having only completed high school. This suggests that a high school diploma is sufficient for the world of freelancing. 
Kuek et al. (2015) focuse on the potential of freelancing as a new means of socioeconomic growth for national governments and practitioners, particularly in youth employment, service exports, and contribution to the digital economy.
Stupnikova, Vanyashina and Serkova (2015) In their study, they described the potential and working circumstances for freelancers in Russia. Saleh (2014) demonstrated that, in an economy with a "labor surplus" like Bangladesh, expansion in the labor market is crucial to achieving predicted changes in potential for advancement and reducing poverty. The potential for a flourishing freelancing economy in Bangladesh has been illustrated in this study along with potential solutions.
The internet revolution has had a significant impact on freelancing, which has also gained popularity as a substitute career possibility. 
This study makes an effort to investigate the relationship between unemployment and freelancing. 45 independent contractors were interviewed using a Google form. In addition to this, case studies, KII, and focus group discussions (FGD) were undertaken to make the research qualitative as well. The current administration has prioritized helping independent contractors so that they may contribute significantly to their families as a whole. Anyone who acquires specific talents can work as a freelancer without having a graduate degree. Freelancing offers an independent lifestyle, a good wage, high-skilled young people, and subject-matter specialists.
The population of Bangladesh is equal to 2.18% of the entire world's population. According to population, Bangladesh is the eighth most populous country (and dependent territory). But the most startling fact is that Bangladesh's median age is 26.0 years old. Which means that the problem of unemployment begins when a big number of people are young and available for employment. Because there are so many young people seeking employment, the lack of work prospects is making the labor market increasingly competitive and corrupt. When it comes to Bangladesh's unemployment, corruption has been one of the biggest problems overall. Bangladesh has more corruption than any other nation in every area of the employment market (The Daily Star, February 22, 2018; Bdnews24, June 09, 2018).

For Bangladesh to develop sustainably, the problem of youth unemployment must be addressed. While total unemployment stayed steady over time, youth unemployment has considerably grown. As a large number of new workers enter the country's workforce, the annual increase in population is raising the proportion of the working-age population. According to the BBS, there were 52 million young people in Bangladesh as of 2016, which is more than 33 percent of the country's overall population. The working-age population structure is anticipated to increase by more than 2.2 million people yearly during the next ten years. 
The Bangladeshi policy makers would have a problem because employment is declining and job development is proceeding slowly at the same time. According to the World Bank report (The Independent, 04 December, 2018).
In its assessment of the budget, the Centre for Policy Dialogue (CPD) claimed that the country is quickly moving into a great depression that will be brought on by unemployment. The unemployment rate for the educated class is currently around 30%. Therefore, despite a growing economy, the average person's standard of living is really declining as a result of a jobless growth. Bangladesh is dealing with a chronic unemployment issue that is becoming worse daily. Only two million new employments are created annually by the economy, according to recent media sources, but only 600,000 of those jobs were added in 2014 and 2015. The number of young people without jobs is rising nationwide (The Daily Star, May 28, 2017).
Johura Akter Pritu stated in her essay that 4.4 million young people in Bangladesh are unemployed. She continued by saying that according to recent study by World Vision Bangladesh, one in ten of the nation's 44 million youth are unemployed. According to the group, obstacles to work include a lack of chances and skills, as well as discrimination, social stigma, and inadequate training and certificate accreditation (Dhaka Tribune, 25th September, 2018). Bangladesh's unemployment rate for 2016–2017 is 4.2%, according to the Bangladesh Bureau of Statistics (BBS). BBS estimates that 2.68 million young people are unemployed, 1.36 million of them are between the ages of 15 and 24 (The Financial Express, 4 December 2018).
Without inclusive participation in the economy, economic growth will stall. The nation's economy is more vulnerable when the unemployment rate is higher. The youth make up about 50% of Bangladesh's total population. However, young people do not have enough opportunity to participate in the economy. 
The youth unemployment situation in Bangladesh is getting worse for a variety of reasons. Youth unemployment is mostly caused by a lack of employment options. According to the annual supply of new graduates, jobs are not produced in the nation's job market. The primary driver of job growth in the market is investment. The topic of "education" is another one related to youth unemployment. There are two issues in schooling that are connected to the rising young unemployment rate. As follows: The nation's educational system neither produces enough scientists, academics, or social scientists, nor does it prepare qualified and talented student contributions in accordance with market demand. In a developing nation with so many issues, young people frequently look for alternate career sectors to support themselves. Many students decided to pursue careers abroad in addition to their studies. The number of students leaving for foreign nations has doubled over the past ten years, and the key factor at play in this is the link between unemployment and inadequate educational opportunities (New Age, January 14, 2018; Dhaka Tribune, 28 January, 2018).
In the United States, the phrase "outsourcing" gained popularity in the twenty-first century. Nowadays, outsourcing is more prevalent in the information technology sector as well as other service-related businesses (https://advanceitcenter.com). Giving a group of people or an organization the chance or employing them to complete a certain task is known as outsourcing. This hiring procedure can be carried out in a variety of methods, including via tender or by chance, and it can hire both domestically and globally. Businesses outsource their work because a competitive market allows them greater flexibility in terms of determining their budget and timeline. Companies outsource to reduce costs. Recently, outsourcing has expanded to include utilizing trained talent on the global market to produce quality work in addition to cost savings. When using web technologies to provide outsourcing services. 
The Ngram chart depicts the evolution of the word "freelance." From "freelance" being two separate words in the early 1800s to the hyphenated "free-lance" in the 1920s to the integrated "freelance" that gained popularity in the 1970s and is still in use today. Freelancing was first used as a noun in the 1860s, was later used to refer to freelance journalism in 1884, and was finally acknowledged as a verb by the Oxford dictionary in 1903 (https://www.freelancer.com). Today, businesses like music, writing, computing, web design, and translation are dominated by freelancing.
 Although the phrase has varied over time, its fundamental meaning has not changed.
Globally, freelance labor is already well-liked. Freelancing, commonly known as the "Gig Work," is a common practice in both large and small businesses. Freelancers made up 35% of the workforce in the United States as of 2015. And each year, this number rises even further. Freelance employment is prevalent throughout Asia, particularly in the south and southeast. 11,324 freelancers from 22 markets throughout the world participated in PayPal's "Global Freelancer Survey," 1,602 of whom were from Singapore, Indonesia, Vietnam, and the Philippines. The fact that industries are always evolving is what has caused the freelancing economy to thrive. 
Merely the jobs that pay so well didn't exist even 10 years ago. More businesses are beginning to understand (Dhaka Tribune, 20 September, 2017).
Bangladesh has been chosen as one of the top locations for outsourcing IT jobs by the most well-known and successful management consulting business in the world, AT Kearney Global. It has identified 51 nations as the top locations for software and IT-enabled service freelancing globally. The index places Bangladesh in position 26, India in position 1, Pakistan in position 25, the UK in position 27, Canada in position 37, and Australia in position 49. Bangladesh has moved up to the third country for contractors on Desk, according to AT Kearney Global. (https://advanceitcenter.com) Bangladesh has quickly risen to the top of the entrepreneurial activity rankings. There are reportedly close to 650,000 independent contractors in Bangladesh that rely solely on Upwork for their income.







It may be claimed that freelancers are redesigning their career plans as independent workers based on the literature review and theoretical framework.
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· Interaction with international client.
· Earning a respectable sum of money

Overcoming the constraints of the 9 to 5 mindset and starting your own business



                 Boost social prestige and decrease unemployment



Positive impact on socio-economic development

                

Fig. The Author’s own thoughts.

With the aid of virtualization through the internet, educated and computer-skilled people can readily learn various activities and strategies, according to the researcher's attempt to explain this number. People might apply for a specific freelance job online with the expertise they have gained through education or even just from their own understanding. This could serve as their fallback option for a job. They can succeed financially on their own by overcoming the constraints of the 9 to 5 paradigm and starting their own business. This can help to lower unemployment, open up new career opportunities, and have a good socioeconomic influence on the populace.

Unemployment status of Bangladesh:(2012-2021)
	Sl no
	Year
	Unemployment rate

	01
	2012
	4.12%

	02
	2013
	4.43%

	03
	2014
	4.38%

	04
	2015
	4.37%

	05
	2016
	4.35%

	06
	2017
	4.37%

	07
	2018
	4.41%

	08
	2019
	4.44%

	09
	2020
	5.41%

	10
	2021
	5.23%


Source: statista.com




















3.0 METHODOLOGY
3.1 Area of data Collection: Noakhali is one of the largest maritime districts of the country. The district covers 4,202 km2 in size (1,622 sq mi). The district has a large area of flat, coastal, and delta territory that is low in relief and situated on the Meghna River delta's tidal floodplain.  Here are the maritime Upazilla of Hatia, Subarnachar and Companyganj. Noakhali residents are extremely important to Bangladesh's economy, particularly in the remittance sector. In the local economy, agriculture is crucial. Agriculture contributes 30% of the region's GDP, while 45% of the workforce is involved in it. The poorer sections of the community are also heavily employed in the fishing industry. 15% to 20% of all workers is employed in this industry annually. While poorer villages produce crops in the winter, they also engage in fishing during other seasons, either for their own needs or to sell to the Mahajan. A significant portion of the population—about 40%—contributes to the country's economy by working overseas. The primary sources of revenue are 3.43% from non-agricultural labor, 0.84% from industry, 14.74% from commerce, 3.83% from transport and communication, 16.11% from services, 0.39% from construction, 9.46% from rent and remittance, and 10.58% from other sources. For this reason, Noakhali District was selected for research.
3.2 Data Collection: The is descriptive nature and for a better understanding and outcome, the article was done using both primary and secondary data. To create quantitative research, primary data as well as internal and external secondary data are gathered. 
3.3 Primary data: A questionnaire has been used to gather primary source information. Thirty independent freelancers living in Bangladesh who are currently employed in various jobs that are directly or indirectly related to the internet workplaces were surveyed throughout the Noakhali District from nine Upazilla.
 3.4 Secondary data: The sources of internal secondary data are internal websites, articles, newspapers, online writings, etc., whereas the sources of external secondary data are various published reports, book, journals, etc.


3.5 Data Analysis: The essential information obtained from the respondents was coded, compiled and tabulated after completion of the field study.
 Simple statistical tables and graphs are employed in this investigation. The goals of the study have been taken into consideration when presenting and interpreting the data. The opinion of the respondents was measured by using some indicators like job experience, occupational status, pursuing training course, monthly earnings, family supports, social status, role of freelancing in addressing unemployment, government initiatives to boost the number of freelancers etc. 



















4.0 DISCUSSIONS & FINDINGS
According to the ICT Division of the Bangladesh Government, there are 650,000 registered freelancers, of whom 500,000 work regularly and earn an estimated $100 million annually. Although the pay rate for freelancers from developing nations like Bangladesh is relatively low, those with high levels of training and expertise can still make up to $50 or more from offshore freelancing assignments.
Bangladesh is one of the top 10 nations for freelance income, according to the business publication Forbes. Bangladesh has a growth rate of 26% and is ranked eighth in terms of freelancing income. The global market for outsourcing is one trillion US dollars a year.
All of the respondents (30) are between the ages of 18 and 45, however 80% of them are below 30 years old.
Table 1: Distribution of respondents according to how long they have been working as a freelancer

	Period of time
	Frequency
	Percentage

	> one year
	10
	33.33

	1-3 years
	12
	40.00

	3-5 years
	5
	16.67

	> 5 years
	3
	10.00

	Total
	30
	100



 According to Table 1, 40% of respondents in this market are under 30 years old and have only been employed for one to three years. 33.33% of respondents began their work in the industry less than a year ago, 16.67% worked there for three to five years, and 10% had more than five years' experience. They work in a variety of fields, including data entry, social media marketing, search engine optimization, graphics design, web development, and application development. They also write content for blogs and provide virtual assistance.



Table 2: Professional status of the freelancers

	Occupation
	Frequency
	Percentage

	Fulltime freelancer
	16
	53.34

	College, University students/ Dropout
	10
	33.33

	Government job
	1
	3.33

	NGO/Corporate job
	3
	10.00

	Total
	30
	100



The occupation ratio of the respondents is displayed in Table 2. The bulk of respondents (53.34%) are full-time freelancers, followed by students (33.33%) who are either in college or university or have dropped out, NGO/Corporate employees (10%), and respondents who are both employed by the government and freelancers (3.33%).
The majority of the study's participants who were freelancers stated that they had learned about this alternative source of income from freelance blogs (60%) and that the rest (40%) had been motivated by friends and family, by watching videos for self-education, or by receiving training from the government's ICT division. The majority of freelancers lack the necessary training to take on these assignments. 










According to Figure 2 below, 36.67% of the 30 respondents claimed they had participated in a government and private IT Institute training program before entering the workforce. However, the majority of respondents (63.33%) stated that they have not participated in any training initiatives. They have achieved freelance status by putting their own abilities, expertise, work, and experiences to use.

Figure 2: Pursuing a training facility










Figure 3: Monthly earnings from freelancing

The income of freelancers is depicted in figure 3 above on a monthly basis. Being a student, 20% of freelancers make between 10,000 and 12,000 Taka per month. People who work in the market full-time are also seen with distinctive ratios of 33.33% and 26.67%, where in both cases people are making between 20,000 and 40,000 Taka. This is a positive sign for Bangladesh's freelancers, who are reducing unemployment problem and gaining acceptance across the nation.







Table: 3 Family satisfaction level for freelancers

	Family supported
	Frequency
	Percentage

	Satisfaction  
	17
	56.67

	Dissatisfaction 
	13
	43.33

	Total
	30
	100



According to Table 3 above, the majority of freelancers (56.67%) successfully satisfied their families while also taking care of their own requirements. However, 43.33% of respondents claimed to be in the beginning stages of freelancing and that their earnings could only cover their expense. 


Figure 4: Increase in social status of freelancers

Figure 4 demonstrates that the majority of independent freelancers (67%) feel and think that by working for themselves, they are supporting their families and that others are motivated to work for themselves as well. They have inspired others to look for freelance work. 33% of independent freelancer believe that our society's traditional mindset does not view them as wage earners.

Figure 5: Opinion of Respondents regarding freelancing  

Figure 5 demonstrates that everything is going well, with 83% of independent freelancers believing that unemployment can be eliminated and that freelancing can help fill the labor market's employment gap. The social evolution has been significantly influenced by outsourcing. As more and more foreign currency enters the country, making people' lifestyles simpler and increasing tax revenue for the government, the majority of freelancers believe that freelancing has been the catalyst for recent social advances. Additionally, the freelancers believed that by growing this market, corruption would decline. Because there is no political lobbying, black money, muscular power, middlemen, or cadres interfering with freelancing to obtain orders, clients, or jobs. Threats and terror don't exist for these young groups. According to the respondents, freelancing can advance Bangladesh's socioeconomic growth by reducing risk associated with capital investment, corruption, unemployment, and regulatory complexity.



Figure 6: Government initiatives to boost the number of freelancers

According to the majority of freelancers (73%) in figure 6, the government is doing the right things to encourage the emergence of new freelancers. In every district, the government has set up numerous training Institutions. Through the Learning and Earning Project run by the Division of ICT, have been completed 40,000 trainees around the nation including Noakhali 720, through She power project around the nation 10500 including Noakhali 500.
 The nation's 4516 Union Digital Centers (UDCs) are being converted into a small hub for freelancing by the government. The government's goal is to create entrepreneurs out of independent freelancers. Then advertise these business owners as Business Process Outsourcing (BPO) experts who can contribute to generating foreign income. According to 27% of independent freelancers, government measures to increase the number of freelancers is insufficient and unsatisfactory.  


4.1 Governmental Programs for the Freelance Industry

[bookmark: _Hlk111976629]Government programs are required to boost the industry of freelancing. The government launched the My Village, My City, Good Governance, and the Power of Youth development programs ten years after the 2008 introduction of Digital Bangladesh's "Roadmap." The way the digital revolution is being implemented has become more "dynamic." The administration has already undertaken several activities as per this roadmap. Government training possibilities are included in this. Already through the Learning and Earning Project run by the Ministry of ICT have been completed 40,000 trainees and through She power 10500 around the nation. Additionally, the government recently approved a plan to recognize 5 lakh independent freelancers. A database of independent contractors has been developed by the ICT Department and the Bangladesh Freelancer Development Society. Additionally, to assure access to information technology services, the government has taken the initiative to establish ICT parks in each district. 

Government employment is now available to freelancers in the nation thanks to initiatives to establish a market. The Department of Women's Affairs and the Department of Youth Development are also organizing a variety of trainings and grants for this reason. Additionally, the government offers several forms of assistance to private training facilities. Bangladesh is working hard to solve these challenges despite a number of government initiatives, such as providing even faster internet connections. Although internet availability and speed in Dhaka have improved, there is still need for improvement in the quality of internet service offered elsewhere.

Right now, freelancers are using PayPal, Payoneer, Skill, Payza, Neteller, Zoom as online payment methods in Bangladesh. Bangladeshi freelancers will gain from the introduction of PayPal. The frequency of remittances will also rise in digital transactions. 
 It is possible to obtain a significant quantity of foreign acquisition from the sector and solve the unemployment issue with wise investment and relevant government actions.




5.0 CONCLUSIONS
Bangladeshi freelancers are employed successfully in a variety of domestic and international markets. Bangladesh is the world's best potential for outsourcing. Many independent freelancers are working with numerous prestigious organizations and bringing honor to Bangladesh. The GDP of Bangladesh can be greatly boosted by freelance income, which will benefit the country’s economy. Instead of new graduates frantically seeking employment, freelancers in Bangladesh are not only promoting economic growth but also easing their frustration. They do not need to create any political connections or make any bribe payments. They are devoid of all kinds of misconduct. The highest level of schooling or a scientific background are not requirements for becoming a freelancer. They solely acquire expertise and perform timely work searches. They can encourage others to become independent freelancers because they themselves autonomous. If attention and support are given, freelancing may become a revolution in the next years. The main issues that freelancers encounter are low technological skills, language barriers, and low capital, among others. The government could put its efforts into transforming jobless youth into tech-savvy professionals and getting them involved in IT-based freelancing. By concentrating on the development of human capital for the global digital economy, the government of Bangladesh may achieve its objective of making the vision of Digital Bangladesh a reality.
5.1 Recommendations:
· To educate students on freelancing, the government should frequently host seminars and workshops through both public and private groups.
· The government should disclose the caliber of the training programs offered by various institutions and training facilities to guarantee that students will acquire the necessary skills to succeed in the market for independent freelancers.
· The government should place a strong emphasis on students' communicative English speaking and writing abilities in school. For this purpose, one effective language teaching lab should be set up in each upazila.

· The government should encourage the use of freelancing by subsidizing IT equipment and lowering Internet costs to levels that are competitive with those of our neighbors and provide soft loan for the freelancers.
· Appropriate infrastructure needs to be improved for a productive freelance workplace.
5.2 Action Plan for implementation of recommendations
An action plan has been prepared for taking actionable steps for the implementation of only two of the above recommendations.
	Sl No
	Action Required
	People/Organizations involved
	Time-line 
	Resources required

	



01
	Established effective Language Lab in each Upazila
	· Information Communication & Technology Division
· Technical and Madrasah Education Division, Ministry of Education
	Face by face 1-3 years
	Infrastructure, Skilled trainer & Lab technician.

	




02
	Provide soft loan to the freelancers
	· Any Commercial Bank of Bangladesh
· SME Foundation
· Directorate of Youth Development.
	Short term 
	· Bank Personals,
· SME Foundation Personals
· Directorate of Youth Development Personals
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