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Sayeed Mahbub Khan

Rector (Secretary to the Government)
Bangladesh Public Administration Training Centre

With immense pleasure and a deep sense of pride, I congratulate
the participants of the 153 Advanced Course on Administration
and Development (ACAD) on the successful completion of a
significant phase in their professional journey.

Our mission at BPATC is to build a modern, professional, and
citizen-centric bureaucracy. The ACAD is meticulously designed
to deliver a transformative experience to the participants that will
sharpen their administrative acumen, deepen understanding of
governance and development, and, above all, instill a sense of
ethical leadership. As mid-level civil servants, you play a crucial
role in shaping the future of public service in Bangladesh. In
this regard, you have much to do on promoting good practices
in public service delivery, rule of law, pro-people policy making,
and overcoming challenges to achieve national and global targets-
including SDGs, LDC graduation, and becoming a developed
nation. I trust that your time at BPATC has enabled you to reflect
deeply on your responsibilities and reinforce your commitment
to public welfare.

This souvenir is a reflection of the collective learning, creativity,
and camaraderie that developed during your stay here. It is not
only a collection of academic and co-curricular achievements,
but also a testament to the diverse perspectives, talents, and
aspirations that each of you brought to this platform.

I sincerely encourage you to carry forward the spirit of
continuous learning and collaboration that this course fosters.
Let the principles of professionalism, integrity, inclusiveness,
and innovation guide your decisions as you return to your
workplaces to serve the nation.

I wish you all success and fulfillment in your noble mission as
civil servants of the People’s Republic of Bangladesh.

Sayeed Mahbub Khan
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Dr. Md. Zohurul Islam

Member Directing Staff
Bangladesh Public Administration Training Centre

Course Advisor
153 Advanced Course on Administration and
Development (ACAD)

With a distinct honor and privilege, I extend my heartfelt
congratulations to the esteemed participants of the 153 Advanced
Course on Administration and Development (ACAD) on the
successful completion of this important milestone in your career.
As your Course Advisor, it has been immensely gratifying for me
to witness your intellectual faculty and unwavering dedication
throughout this intensive and transformative training program.

The ACADisnotausualtraining course, buta platform for reflection,
transformation, and capacity building. This course is meticulously
crafted to equip you with the knowledge and skills required to
navigate the evolving administrative landscape of Bangladesh.
Empbhasis is given on the key national and global missions such as
achieving the Sustainable Development Goals, preparing for LDC
graduation and beyond, strengthening public service delivery, and
promoting ethical and accountable governance.

Over the past weeks, you actively engaged in academic sessions,
research work, field visits, and interactive discussions that
challenged conventional thinking and encouraged innovative
approaches to governance and public service delivery. I hope
the course has reinforced your commitment to the nation and
inspired you to lead with integrity, professionalism, and a people-
centric mindset. The future of Bangladesh depends on leaders
like you - capable, committed, and courageous.

I congratulate you once again on your success in producing such
a beautiful souvenir - an evocative collage of your memories at
BPATC and glimpses of your talent, creativity, and collective spirit.

With my best wishes for your continued success.

-

Dr. Md. Zohurul Islam
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Md. Abul Basher

Director
Bangladesh Public Administration Training Centre

Course Director
153 Advanced Course on Administration and
Development (ACAD)

It gives me great pleasure to know that the participants of the 153"
Advanced Course on Administration and Development (ACAD)
are going to publish a souvenir highlighting the memories,
events, and experiences they had gone through during their two-
month stay at BPATC. I appreciate their team spirit, cohesion,
and devotion in this endeavor along with attending strenuous
training activities. This training course is designed to prepare
mid-level officers of the government with the analytical insight,
leadership capabilities, and so on to meet challenges with
confidence and clarity. I firmly believe that the participants of
this course, will get plenty of opportunities in coming days to
actively contribute to materializing the development of the nation
and they will work with highest degree of patriotism and honesty
as well. Finally, I would like to thank the souvenir committee and
the contributors for their hard work and creativity to publish this
souvenir, despite very busy course work and hectic schedule. I
convey my best wishes, to all participants of this training course,
for the glorious future in their professional and personal lives.

Warm regards,

oLy =

Md. Abul Basher
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Dr. Mohammed Robayet Khan

President

Souvenir Committee

153 Advanced Course on Administration and
Development (ACAD)

Bangladesh Public Administration Training Centre

I am pleased and privileged to congratulate the participants of
153 Advanced Course on Administration and Development
(ACAD) for successfully penning the “Leaf and Light”. This would
not have been possible without the unwavering guidance from the
course administration, whose support provided the foundation
for our endeavors. I also take the opportunity to acknowledge
and thank the dedicated members of the Souvenir Committee for
their tireless efforts, meticulous planning, and collaboration in
bringing this mission to a sweet end.

The soul of Leaf & Light lies in the remarkable contributions from
the participants. Your thought-provoking articles, essays, poems,
and creative pieces reflect the depth of talent and diversity of
perspectives within our cohort. Each submission has added a
unique value to this publication, making it a true reflection of our
collective journey.

We are deeply grateful to our generous sponsors, whose support
has been instrumental in bringing this souvenir to life. Your
confidence in our vision has aided us to produce a publication of
the highest quality.

Lastly, I express my sincere appreciation to our publisher for
their expertise and dedication in ensuring Leaf & Light’s quality
and timely release. Their efforts have given our words a stage to
shine.

The Leaf & Light is more than a collection of pages treasuring our
golden moments during the course. It is a celebration of ideas,
collaboration, and the spirit of learning that defines the 153w
ACAD Course. I believe, it will serve as a source of motivation for
our future endeavors.

Thank you all for your contributions and continued support.

Warm regards,

o

Dr. Mohammed Robayet Khan
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Md Hamidul Islam Member
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Md. Abu Nasar Uddin President
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S. M. Rafiqul Islam President
Mohammad Jahangir Ali Khan Member
Bishwagith Kumer Paul Member

Masiur Rahman Member

Md Noor Alam Siddiky Member
Mohammad Shariful Islam Member Secretary
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Dr. Mohammad Shaheed Hossain

Chowdhury President
Salim Ahamad Member
Mst Sharifun Nesa Member
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= Mst Mohsina Akter Banu Member Secretary
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Participant Profile

Dr. Mohammad Shaheed Hossain Chowdhury

Deputy Secretary
Ministry of Environment, Forest and Climate Change

>,
Service or Cadre, Batch & ID :  BCS (Administration), 25% Batch, 15855
Blood Group : Btve
Home District Feni
Name of Spouse and Offspring(s) : Spouse: DR. Shameema Islam

Hobby
Favorite Quote

Mobile Number
Email

Elder Son: Ahmed Nawaaf Zayn (Shusnato)

Younger Son: Ahmed Naham Muntaqa (Shashwato)
Gardening, Reciting Poems, Reading Books and
Traveling

“Don't judge a book by its cover” by the English novelist
George Eliot (real name- Mary Ann Evans)
01819061905

shaheedfeni@yahoo.com
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Participant Profile

Dr. Shafiqul Islam
A Deputy Director (Deputy Secretary)
RPATC, Dhaka, Ministry of Public Administration
Service or Cadre, Batch & ID ;. BCS (Administration), 25" Batch, 15872
Blood Group : Otve
Home District : Brahmanbaria
Name of Spouse and Offspring(s) :  Spouse: Mrs Mosammat Moslima Akter Zaman
Daughter: Miss Rhidita Islam Sreya
Son: Master Raufir Islam Spondon
Hobby : Writing
Favorite Quote . Love yourself, take care of yourself, the world will
love you too!
. Mobile Number : 01711310895

Email : Shafiq.bcs@gmail.com

i




Participant Profile

S. M. Shifur Rahman
Deputy Secretary

Agriculture, Water Resources and Rural Institutions
Division, Bangladesh Planning Commission

Service or Cadre, Batch & ID :  BCS (Administration), 29 Batch, 16714
Blood Group : Btve

Home District :  Kushtia

Name of Spouse and Offspring(s) ¢ Spouse: Dr. Shanzida Haque

Hobby

Favorite Quote
Mobile Number
Email

Son: Sheikh Umaid Ibn Saif

Daughter: Umaiza Binte Saif

Travelling, Fishing

“Man is Born Free and Everywhere He is in Chain”,
01755593668

shifur29@gmail.com
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Service or Cadre, Batch & ID

Participant Profile

Muhammad Abul Kalam Azad
Deputy Director (Deputy Secretary)

National Science and Technology Museum, Ministry

of Science and Technology.

BCS (Administration), 25" Batch, 15887

Blood Group A+ve
Home District Mymensingh
Name of Spouse and Offspring(s) : Spouse: Asmaul Hosna

Hobby
Favorite Quote

Mobile Number
~  Email

Son: Aahel Aahit
Reading, Outing

“The reward of deeds depends upon the intentions

and every person will get the reward according to
what he has intended.” (Al Hadith)
01714259933
makazadbda@gmail.com




Participant Profile

Md. Abu Nasar Uddin
Deputy Secretary
Ministry of Food
=X 4

Service or Cadre, Batch & ID :  BCS (Administration), 27" Batch

Blood Group : O+ve

Home District Bogura

Name of Spouse and Offspring(s) : Spouse: Sharmin Sultana

Hobby

Favorite Quote
Mobile Number
Email

Son: Abrar Nasir )

Traveling, Sports, Cultural iDrogram, Social Activities
Truth is Beauty

01712190913

nasarmoefcc@gmail.com
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Service or Cadre, Batch & ID
Blood Group

Home District

Name of Spouse and Offspring(s)

Hobby

Favorite Quote
Mobile Number
Email

Participant Profile

Mohammad Jahangir Ali Khan
Deputy Director (Deputy Secretary)

Department of Disaster Management

BCS (Postal), 22" Batch, 8127

O+ve

Gopalgonj

Spouse: Sarmin Akter Surma

Daughter: Sarzila Sahrin Jisha

Son: Sushmit Rafi Prottoy

Daughter: Moliha Prithy Nova

Travelling, Reading book, Listening Music
“IRAR GHATR A 78] G AR Tg-2 O A sifeife”
01726121113

Email: pitu.khan1504@yahoo.com
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Participant Profile

— |
e Salim Ahamad
a Deputy Secretary R
Ministry of Land J
dbk
-/
Service or Cadre, Batch & ID :  BCS (Administration), 25" Batch, 15884
Blood Group : Btve
Home District : Jamalpur
Name of Spouse and Offspring(s) : Spouse: Noorunnaher Lipi
Daughter: Samanta Tabassum Prova '
Son: Rayan Noor Pranto
Hobby : Traveling, Reading Books, Enjoying Drama and
Movies. \
Favorite Quote : “Education is the most powerful weapon which you
can use to change the world.”
Mobile Number : 01716063203 -
Email : salimahamad13jds@gmail.com
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Service or Cadre, Batch & ID
Blood Group

Home District

Name of Spouse and Offspring(s)

Hobby
Favorite Quote

Mobile Number
Email
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Participant Profile

S. M. Noman Hasan Khan

Deputy Secretary
Ministry of Social Welfare

BCS (Information), 18" Batch, 8270

A+ve

Munshiganj

Spouse: Fouzia Khanam

Son: S. M. Nihal Farabi Khan

Watching Movies and Sports

“He who created death and life to test you as to
which of you is best in deed. And He is the Almighty,
the Most Forgiving”- Surah Al-Mulk (67:2), Al Quran.
01552542439

smnhkhan2020@gmail.com
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Participant Profile

Bebak Sarkar

General Manager (Deputy Secretary)

Bangladesh Forest Industries Development
Corporation (BFIDC)

Service or Cadre, Batch & ID :  BCS (Administration), 28" Batch, 20516

Blood Group ¢ AB+ve

Home District : Khulna

Name of Spouse and Offspring(s) : Spouse: Keya Rani Sharkar, Asst.Professor, Eden
Mohila College

Daughter: Anindita Sarkar
Daughter: Anushree Sarkar

Hobby : Travelling & Listening Music

Favorite Quote : Impossible is a word to be found in a fool’s
Dictionary

Mobile Number 1 01716-058709

Email :  bibeksarkar0784@gmail.com
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Service or Cadre, Batch & ID

Participant Profile

Fakir Muhammad Munawar Hossain

Director (Operation)

Directorate of National Consumers’ Right Protection,

Ministry of Commerce.

BCS (Administration), 25" Batch, 15966

Blood Group A+ve
Home District : Narsingdi
Name of Spouse and Offspring(s) : Spouse: Zannat-E-Shakruna

Hobby

Favorite Quote
Mobile Number
Email

Daughter: Rida Areebah Munawar
Son: Safir Aarib Munawar

Son: Sahil Ajdin Munawar
Watching Movie

Better late than never
01738699202
fmmhossain76@gmail.com




Participant Profile

Service or Cadre, Batch & ID
Blood Group

Home District

Name of Spouse and Offspring(s)

Hobby

Favorite Quote
Mobile Number
Email

S. M. Rafiqul Islam

Director (Deputy Secretary)
National Academy for Development Academy (NADA)

BCS (Administration), 25" Batch, 16020

A+ve)

Gopalganj

Spouse: Mst. Sharmin Akhter

Son: S. M. N. Safakatullah Rhine

Travelling, watching movie, Playing Cricket

“If you want to shine like a sun, first burn like a sun”
01712 36 16 86

rafignoman1978@gmail.com
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Participant Profile

Mohammad Masudur Rahman Mollah
Deputy Secretary

/a

Service or Cadre, Batch & ID :  BCS (Administration), 27" Batch, 16237
Blood Group : Otve

Home District : Narayangonj

Name of Spouse and Offspring(s) : Spouse: Shamima Yasmin Kakoli
Hobby ¢ Travelling

Favorite Quote : “Miles to go before I sleep...”

Mobile Number 1 01717404114

Email : masudmolla27@gmail.com




Participant Profile

Mohammad Rafiqul Islam

Director (Deputy Secretary)
Bangladesh Hi-tech Park Authority, ICT Division

Service or Cadre, Batch & ID :  BCS (Administration), 25™ Batch, 20459
Blood Group : Btve

Home District :  Manikgonj

Name of Spouse and Offspring(s) : Spouse: Farida Akter

Daughter: Rafida Fairoz
Son: Mohammad Farhan Rayed
Son: Mohammad Fahmid Rayan

Hobby : Watching TV and Reading
Favorite Quote : Talk little, Work More
Mobile Number 1 01732255144

Email : rafig25th20459@gmail.com
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Service or Cadre, Batch & ID
Blood Group

Home District

Name of Spouse and Offspring(s)

Hobby
Favorite Quote

Mobile Number
Email

Participant Profile

| Md. Igbal Hossain

Deputy Secretary
Member KDA, Khulna

BCS (Administration), 25" Batch, 15952
O+ ve

Jashore

Spouse: Salma Sharmin

Son: Sanzeem Abrar

Son: Ahsan Tasneem Kabir
Gardening & travelling
“Every time you give up something for the sake of
Allah, He will keep replacing it with something
better.”

01712359669
igbal_15952@yahoo.com




Participant Profile

Md. Quamrul Ahsan Talukder
Deputy Secretary

Service or Cadre, Batch & ID ¢ BCS (Administration), 25 Batch, 15852
Blood Group : Btve

Home District . Bagerhat

Name of Spouse and Offspring(s) . Spouse: Abeda Sultana

Son: Abid Ahsan Zaim
Daughter: Zaara Ahsan

Hobby . Sports, Travelling

Favorite Quote : Thave A dream

Mobile Number 1 01818367206

Email ! quamrul25ahsan@gmail.com
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Participant Profile

Mst Sharifun Nesa
Deputy Secretary

Finance Division

Service or Cadre, Batch & ID
Blood Group

Home District

Name of Spouse and Offspring(s)

Hobby

Favorite Quote
Mobile Number
Email

4

BCS (Administration), 25" Batch, 16036

O+ ve

Chapainawabganj

Spouse: Md Mizanur Rahman

Son: Mashroor Imtiaz

Daughter: Ruhama Mehrin

Listening Music

“TeATfTe (73 &R s Sives SACE 92 OTS AR 17
01712141054

sharifunnesa79@yahoo.com
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Participant Profile

Dr. Muhammad Nuzmul Hoque
Director (Deputy Secretary)

Planning, Development and Negotiation

Bangladesh Climate Change Trust

Ministry of Environment, Forest and Climate Change

Service or Cadre, Batch & ID : BCS (Administration), 27 Batch, 20506
Blood Group : O+ve

Home District : Tangail

Name of Spouse and Offspring(s) : Spouse: Meher Nigar Mahmub

Son: Mohammad Mahir Asef Hoque
Son: Md. Ahnaf Mottaqi Hoque

Hobby ¢ Running

Favorite Quote :  Know Thyself

Mobile Number : 0191359630

Email : mnhoquephd@gmail.com
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Participant Profile

Mohammad Shariful Islam
Director (Deputy Secretary)

Department of National Savings, Internal Resources
Division, Ministry of Finance

Service or Cadre, Batch & ID . BCS (Administration), 27" Batch, 16296
Blood Group A+ve

Home District Dhaka

Name of Spouse and Offspring(s) : Spouse: Shara Islam (Civil Engineer)

Hobby
Favorite Quote

Mobile Number
Email

Son: Md. Suhayib Ibne Sharif (Siham)

Watching Movies, Listening Music, Playing
Badminton and Dressing Home.

“Life is like riding a bicycle. To keep your balance,
you must keep moving”

01726501509; 01911965560
sharif16296@gmail.com; shariful7075@gmail.com
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Participant Profile

Service or Cadre, Batch & ID
Blood Group

Home District

Name of Spouse and Offspring(s)

Hobby
Favorite Quote

Mobile Number
Email

Shusoma Sultana

Deputy Secretary
Ministry of Agriculture

BCS (Administration), 25" Batch, 16025

B+ ve

Kushtia

Spouse: Mohammad Ashraful Islam

Daughter: Arisha Jahin

Son: Shayan Tabsir

Travelling, reading books of varied interests, music,
and sports.

“Raise your words not voice. It is rain that grows
flowers, not thunders.” -Rumi

01717757874

shusomasultana@gmail.com
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Participant Profile

Md Hamidul Islam

Deputy Project Director (Administration)
(Deputy Secretary)

MRT Line 5 (Southern Route), Dhaka Mass Transit
Company Ltd.

Service or Cadre, Batch & ID :  BCS (Administration), 27 Batch, 16104
Blood Group : Atve

Home District : Tangail

Name of Spouse and Offspring(s) : Spouse: Tahmina Khandaker

Daughter: Tasfia Islam
Son: Md Farhan Sadik

Hobby : Travelling

Favorite Quote : “Allah does not burden a soul beyond that it can
bear” [Sura Bagarah, Ayat-286, Al Quran]

Mobile Number ¢ 01712599711

Email : hamidulac@yahoo.com




Participant Profile

Bishwagith Kumer Paul

Deputy Secretary & Deputy Director
Local Government, Gopalganj

/i
Service or Cadre, Batch & ID ¢ BCS (Administration), 29" Batch, 16617
Blood Group : Otve
Home District : Dhaka
Name of Spouse and Offspring(s) 1 Spouse: Nandita Saha

Son: Saraj Paul
Son: Partho Sarorhi Paul

Hobby : Sports, Reading, and Watching TV
Favorite Quote : Allis Well

Mobile Number 1 01711454385

Email :  bkpaul999@gmail.com
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Participant Profile

Mst Mohsina Akter Banu
Deputy Secretary

Ministry of Environment, Forest and Climate Change

Service or Cadre, Batch & ID . BCS (Administration), 27" Batch, 16330
Blood Group O+ve
Home District Gaibandha
Name of Spouse and Offspring(s) : Spouse: Nahid-Ul-Mostaque
Sons: Majdhee Ehab and Muhtadi Ehab
Hobby Gardening, Singing and traveling
Favorite Quote Past is my best learning for solving future problem
Mobile Number 01749121212
Email malakasfim@gmail.com




Participant Profile

Masiur Rahman
Deputy Director (Deputy Secretary)

Implementation Monitoring and Evaluation
Division (IMED)

Ministry of Planning
Service or Cadre, Batch & ID ¢ BCS (Administration), 25" Batch, 20443
Blood Group : Otve
Home District : Barishal
Name of Spouse and Offspring(s) : Spouse: Nasrin Amin

Son: Misbah Al Deen Alif
Daughter: Miftahul Jannat Afifa

Hobby ¢ Reading Books, Gardening, Journey
Favorite Quote : ‘Believe in Allah, Life is short’
Mobile Number : 01911031568

Email : masiur_1980@yahoo.com
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Service or Cadre, Batch & ID
Blood Group

Home District

Name of Spouse and Offspring(s)

Hobby
Favorite Quote

Mobile Number
Email

Participant Profile

Dr. Mohammed Robayet Khan
Deputy Secretary

Energy and Mineral Resources Division

BCS (Administration), 25" Batch, 15870
O+ve
Jamalpur
Spouse: Dr. Farzana Sharmin
Son: Farzeen Sehruz Khan
Farshid Shahria Khan
Travelling, Reading, Music
“I disapprove of what you say, but I will defend to the
death your right to say it”. -Evelyn Beatrice Hall
01759208018
robayetkhan@gmail.com
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Participant Profile

Service or Cadre, Batch & ID
Blood Group

Home District

Name of Spouse and Offspring(s)

Hobby

Favorite Quote
Mobile Number
Email
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Mollah Abu Sayed

Director
Bangladesh Ansar &VDP

BCS (Ansar), 24™ Batch, 120072
O+ ve

Khulna

Spouse: Mst. Zunnurayen Zinot
Son: Ahmed Imrul Kayes

Son: Sabit Ahamed

Daughter: Sarah Binte Sayed
Gardening

Man is for man.”

01720516883
mollahabusayed24@gmail.com
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Participant Profile

Md Noor Alam Siddiky

Deputy Police Commissioner (SP)
RMP, Rajshahi

Service or Cadre, Batch & ID . BCS (Police), 27" Batch, 8108121621
Blood Group : Btve

Home District :  Manikganj

Name of Spouse and Offspring(s) :  Spouse: Samiha Tanjim Nijhum

Son: Abrar Noor Samin
Son: Ahnaf Noor Sadin
Son: Saom Noor Sakin

Hobby : Traveling, Swimming , Tennis

Favorite Quote : “Allah Helps Those Who Help Themselves”
Mobile Number 1 01914184007

Email : nooralamsddq@gmail.com
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Sustainability &

Accountability
(Bangladesh Perspective)

)

Bebak Sarkar
Roll No.: 109

he main goal of Development is the

welfare of the People. People are at the
center of the development process. It is not
possible to benefit people by harming the
environment. Because humans are a part of
this ecosystem. That is why it is now being
said that development must be sustainable.

Now Sustainability is considered as the
guiding paradigm for development. The
paradigm was introduced as a shared version
of development for all nations that “Meets the
needs of the present without compromising
the ability of future generations to meet
their own needs”. All governments and
international organizations like World Trade
Organization, United Nations are advocating
for inclusive welfare of nations.

In Bangladesh, the concept of sustainability
is relatively new and only emerged in the last
decade. It may be recalled that Bangladesh
has achieved commendable success in
achieving the Millennium Development
Goals (MDGs) announced by United Nations.
Bangladesh’s success in terms of enrolment,
equality of boys & girls at primary education
level, under-five mortality rate, reduction of
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maternal mortality rate, etc. is celebrated
and recognized worldwide. The government
isalso determined to achieve the “Sustainable
Development Goals (SDGs)” announced by
the United Nations in continuation of the
Millennium Development Goals. Bangladesh
has already incorporated Sustainable
Development Goals and targets into strategic
plans for development.

The principles of sustainability refer to the
three core concepts of environmental, social
and  economic  sustainability-sometimes
broken down as “people, planet and profits.
“This means that in order to be considered
sustainable, a business must be able to
conserve natural resources, support a healthy
community and workforce, and earn enough
revenue to remain financially viable in the
long-run.

Inrecentyears, responding to environmental,
social and community concern has been
embedded in corporate accountability.
Accountability is an essential concept in
corporate finance. It is defined as an entity’s
actions to take responsibility for their
actions. In the corporate world, a company’s

s




accountability extends to its shareholders,
employees, and the wider-community in
which it operates. This can range from
accounting for financial discrepancies,
conduct toward employees, financial
mismanagement, or losing shareholder
confidence. The concept of corporate
accountability has always meant honest and
transparent financial reporting.

However, companies are facing some
hidden challenges when it comes to
adopting sustainable practices. One of the
biggest concerns is the long-term cost of
producing sustainable products and services.
Additionally, there are concerns about the
quality of reporting, as management may
lack the necessary skills to report accurately,
and data reliability remains the uncertain.

Sustainability reporting must be appropriate
to the size and scope of the organization but
comprehensive enough to reflects the needs
ofthewide range of stakeholdersrepresenting
the public interest. The information provided
through the sustainability —reporting
and assurance process should advance
sustainable development. Ultimately, the

Writeup

sustainability disclosures reported must
provide useful information that can form a
basis for decision making. It can contribute

to Bangladesh’s LDC transition and
achievement of the SDGs.Effective discourse
can be a powerful tool for addressing
structural weakness in Bangladesh and
outlining the role of businesses in achieving
the UN-designated sustainable development
goals or SDGs.

This concept is particularly relevant to
the accounting practices that a company
adopts when it prepares the financial
reports submitted to shareholders and the
government. Without checks, balances, and
consequences for wrongdoing, a company
cannot retain the confidence of its customers,
regulators, or the markets.

In broader sense, accountability is the key
to good governance. Accountability implies
a willingness to be judged on performance.
It can be a management buzzword or it
can be a real framework for evaluating the
success or failure of an individual or an
entity. Strong accountability contributes to
the achievement of development objectives.
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Accountability is the obligation of an
individual to account for actions performed.
Political accountability plays an important
role in economic development by reducing
corruption. As the government is accountable
to the public for its actions, so are private
institutions. Administrative or bureaucratic
accountability is the most important. Weak
political accountability also affects social and
economic development. We should ensure
accountability for sustainable development.

In Bangladesh, making the administrative
system accountable has been considered one
of the key challenges facing the government.
The principal mechanism of administrative
accountability is Evaluation of Performance;
Rules of Business; Secretariate Instructions;
Supervision; Inspection. The operation
of judicial accountability in Bangladesh
is, therefore, quite different from that
of many Western societies. Financial
accountability is about making sure that
public officials follow clear financial rules
and regulations in the discharge of financial
activities. Accountability can be ensured
by giving appropriate autonomy to public
corporations. Mechanisms have been
developed for professionals in Bangladesh to
achieve high professional standards.

One of the key principles of accountability
is transference, making information about
the process accessible. When measuring
accountability, we need to comsider who
is accountable to whom, for what are
they accountable, in what ways they are
accountable and what the consequences are.

In this circumstances, sustainability
reporting and assurance in the public sector
is gaining momentum. It is necessary for all
countries, governments and public sector
bodies to be able to measure and report
on how they are addressing sustainability
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challenges. Sustainable development focuses
on reporting those activities that have the
most significant impact. Suitability related
disclosures in public sector should be of
high quality and it could be used for decision
making. If effective audit and assurance
arrangements are taken, it can create public
trust and confidence. Sustainability includes
not only environmental considerations, but
also the social and economic impacts of
human activities.

Such as, the Climate Risk Fund, introduced
in 2015, requires banks to commit 10 percent
of their CSR budget of this fund, which raised
morethan Taka 1.85billion in fiscal year 2021,
according to Bangladesh Bank Statistics. As
Bangladesh stands to lose its assistance from
the UNFCCC upon LDC graduation, such
initiatives, among others, as “Green Bonds”
to finance low-carbon and climate-friendly
projects, may be a future watershed.

The 21* Century is undoubtedly a turning point
in history. Though the advanced technology,
we have the ability to affect the environment
on a greater scale. Global economy is more
real-time connected than ever. We can
share information and mobilize resources
instantaneously with a swipe of a finger.
However, the greater the power, the greater
responsibility. If we assume we do not need to
rethink the ways in which we govern regions,
nations, states and communities, we should
prepare for a rough ride in near future. Global
warming and climate change are no longer
buzzwords. The consequences are evident and
they are becoming clearer by the day. So, we
have to act now. Otherwise, it will be too late to
prevent the disaster. To guarantee a sustainable
future, we must all be accountable for our
actions. The goal of sustainability reporting
and assurance must be to strengthen progress
towards sustainable development.
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Writeup

~Middle Age
Health Issues

and Possible
Solutions

Md. Quamrul Ahsan Talukder

Roll No.: 115

iddle age is the period of

human adulthood that
immediately precedes the onset
of old age, usually considered to
be from about 40 to 65 years.—
Oxford Dictionary
Entering midlife, a person’s
health needs can begin to change.
Sometimes these changes can
be challenging, but there is
“plasticity to ageing”, and you
do have some control over the
process

What are the normal signs of
ageing in your 50s?

While all bodies age, it is “not a one-size-
fits-all phenomenon”, explains Chhanda

Dutta, chief of the clinical gerontology
branch at the National Institute on Aging

(NIA). Accordingly, there is no standard
way to age. Even if two people have similar
issues later in life, the pathways and factors
that led them there can vary significantly.
LeBrasseur describes ageing as “wear and
tear on the cells and molecules in the body”.
The accumulation of these changes increases
the risk of ageing-related diseases, eventually
leading to the body’s decline. Biological age
is a measure of these cellular and molecular
changes over time. It captures how old your
body appears based on biomarkers, like
telomere length, and how well your body
is functioning. Biological age is a better
measure of health span, or years of generally
good health, than chronological age, or how
many years you've been alive. The difference
between these two measures explains why
one 50-year-old might seem younger than
another.
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How does the body change in
your 50s?

There is no specific year we can expect
health changes to happen. This is because
factors like activity, smoking, drinking
and weight can all influence the trajectory
of physiological changes. About 30% of
adults between 45 and 64 have one chronic
condition. Focusing on your health in midlife
can help mitigate the chance of developing
ill health.“Changes in body weight, body
composition and metabolic changes
contribute to increased risk for chronic
diseases”. But bodies do generally go through
certain transitions as they age.

What hormonal changes occur
in our 50s?

Women may experience sex drive changes
in their late 40s and early 50s, while men
may have a similar shift in their 60s and
70s - though not everyone will lose their
libido. Declining levels of sex hormones,
age-related health problems and the side
effects of management medications can all
contribute. Men in their 50s might also start
to experience erectile dysfunction.

Why do I feel like my body is
falling apart?

People typically start to undergo age-related
body changes around age 30, losing lean
tissue and bone density, and gaining body
fat. Age and sex can affect this. Men start
to lose weight after age 55, partly because
lean muscle tissue is swapped for fat, which
weighs less than muscle; the same occurs
for women after 65.Loss of skeletal muscle
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mass and strength can also begin as early as
age 30. This phenomenon is related to age-
related hormonal changes, being sedentary,
and changes in how the brain and muscles
work together. Health consequences can
include mobility issues and an increased risk
of falling. Lower bone strength and density
are risk factors for fractures in men and
women, though there are some ethnic and
racial differences in rates. For example, rates
of hip fracture are about 50% lower in Black
and Asian women than in white women.

What health tests should you
get regularly in your 50s

Preventive and proactive care can help you
extend your health span. You can get ahead
by screening for specific conditions. The
American Cancer Society (ACS) recommends
an annual skin cancer screening for anyone
over 40. The ACS also recommends talking
to a healthcare provider about colorectal
by age 45, yearly
mammograms between 50 and 54, and lung
and prostate cancer screenings at age 50.In
the UK, the NHS offers a free health check
to people aged 40 to 70 without certain pre-
existing conditions. The check includes
blood pressure and cholesterol tests and is

cancer screenings
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meant to reveal if you're at risk of developing
health issues like diabetes and stroke. At 50,
you're also eligible for NHS breast and bowel
cancer screenings. Cervical screenings are
offered every five years from age 50 to 64.

What are the keys to longevity?

Paying attention to heart health is vital.
Postmenopausal
decline in estrogen, which can increase the
risk for heart disease. The chance of heart
issues also increases for men in their 50s.

women experience a

Speak to a healthcare provider about any
unusual symptoms that might be related,
including fatigue, leg cramps and nausea.

Poor nutritional habits can accelerate ageing,
and healthy eating can help a person extend
their biological age. Avoiding fad diets and
sticking with what’s known to work. When
it comes to health benefits, “there’s nothing
more proven than the Mediterranean diet”.
This plant-rich diet also emphasizes whole
grains, healthy fats, and lean meats such
as fish and chicken. It’s been linked to
better heart health and may protect against
dementia.

Exercise is crucial. “The two biggest midlife
health risks are that we're not active enough
and we don’t make dietary changes that
help us age in a healthier manner”. Diverse
physical activity that hits four critical areas:
endurance, cardio, flexibility and balance.
It's important to enjoy what you're doing -
if you don't like running on a treadmill, you
won't stick with it. Go for a hike or take a
dance class instead. Progressive resistance
training, yoga and tai chi are excellent for
people who are especially concerned about
muscle loss. The latter two can reduce
stress too, “which is equally important

Writeup

Social
connectedness and meaningful relationships
are also crucial for healthy ageing. Studies
show that socially active adults experience
less cognitive decline as they age. It's never
too soon to start adopting healthy habits
that protect against ageing, and consistency
is key. “What you do in a week isn't going to
make a huge difference, but what you do over
the course of years will”.

for maintaining good health”.

How can you keep the brain
healthy as you age?

Midlife is associated with some changes
in the brain, including the shrinking of the
hippocampus and decreased connectivity
between different regions.The Swan study
revealed insights into brain health for women
between their mid-40s and their 70s. Tests on
verbal and working memory and cognitive
processing speed found that “declines in all
domains of cognitive function were evident
by age 607, says Dutta. Rates of decline in
women exposed to financial hardship and
women at increased risk of cardiovascular
disease were the fastest. This illustrates
that “it’s not all tied to hormonal changes”.
“External and biological factors influence

how our cognition and physiological systems
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age.” But there are some gains, too. Research
also suggests midlife brains are calmer and
less neurotic, and can outperform young
brains on cognitive tests. Older brains are
also better at making rational decisions and
have better impulse control.

Diet, sleep and exercise are good for your
brain as well as your body. Genetic factors
play a small role in brain health, but lifestyle
factors like limiting alcohol, not smoking and
managing high blood pressure can also help.

Can you slow ageing?

While you can't go back in time, some
recommendations for ageing well, like
eating healthily, can influence biological
age and “actually slow your rate of ageing”.
For example, a 2024 paper published in
Jama Network found a link between younger
biological age and a diet rich in vitamins
and minerals while low in sugar. The study’s
results suggest that eliminating 10 grams of
added sugar daily, if sustained over time, is
comparable to turning back the biological
clock by 2.4 months. Research shows that
exercise can also slow biological ageing -
even small regular doses can help.

How do you stop worrying
about getting older?

Getting older can be stressful. But we can
influence the ageing process eases concerns.
Taking control over lifestyle factors, holding
yourself accountable, and setting varied and
realistic goals are foundational to ageing. It's
important to remember we have some power
over how we age. Ageing comes with difficult
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hardships and losses, but we can choose how
to psychologically and behaviorally navigate
this time.

Our views on ageing can have a direct impact
on health. Higher awareness of negative age-
related changes is linked to having worse
mental and physical health. A study of 660
people aged 50 and older found those with
more positive self-perceptions of ageing lived
about 7.5 years longer than those who viewed
ageing more negatively. In another study,
researchers found that participants under
50 with more negative views on ageing were
more likely to have a cardiovascular event
later on.

The association between a positive view of
ageing and better health exists partly because
people with that outlook tend to do more to
age well, Brothers says. They go in for annual
check-ups, monitor their blood pressure and
seek out social support. If you're anxious
about getting older, it can be helpful to
start planning, Brothers says. For example,
if work provides most of your meaningful
connections, but you're about to retire, you
need to prepare for your social future just as
you did your financial one. Take some time
for self-reflection, and identify what it is
specifically about ageing that you're worried
about, Brothers says. “Day-to-day behaviors
matter more for ageing than most might
think, but people also have more control over
those behaviors than they realize”

Source: The Guardian
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Dhaka Metro Rail:
Easing Traffic,
. Empowering Citizens

Md Hamidul Islam
Roll No.: 120

‘ Dhaka, the capital city of Bangladesh, is one of the most densely populated cities in the

) world. For decades, its residents have been suffering from severe traffic congestion, air
pollution, and a lack of efficient public transportation. In this backdrop, the introduction of
the Dhaka Metro Rail Project (MRT Line-6) has been a milestone achievement. It is not just a
transport facility; it is a modern solution to an age-old urban problem and a true blessing for
“ the city dwellers

The Dhaka Metro Rail project, implemented by the government with the support of
international partners such as Japan International Cooperation Agency (JICA), aims to
develop a safe, affordable, and modern urban transport system. The first phase of MRT Line-6
has already been inaugurated, and more lines are under construction. Once completed, the




network will cover a large part of the city, offering fast and

reliable service to millions.

One of the most visible benefits of the Metro Rail is its
ability to save time. A journey from Uttara to Motijheel,
which previously took more than two hours during peak
hours, can now be completed in just 33-35 minutes. This
has revolutionized daily commuting, especially for office
workers, students, and businesspeople. Moreover, the
metro’s capacity to carry thousands of passengers per trip
significantly reduces pressure on the overburdened road
network.

The Metro Rail also contributes to economic growth.
By reducing travel time, it increases productivity and
allows workers to spend more time on their jobs or with
their families. Property values near metro stations have
risen, boosting urban development. Socially, it provides
safe, comfortable, and affordable transportation, which
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benefits both men and women,
particularly those who previously
faced difficulties in overcrowded
bus.

Dhaka Metro Rail is also a step
towards sustainable development.

Since it runs on electricity,
it emits no direct pollution.
By reducing the number of

private cars and buses on the
road, it lowers greenhouse gas
emissions and helps fight climate
change. This makes it an eco-
friendly alternative to traditional
transport.

Beyond its practical benefits, the
Metro Rail is a symbol of progress.
Bangladesh’s
embrace

It demonstrates
ability
technology and infrastructure.
For the people of Dhaka, riding the
Metro Rail is not only convenient
but also a matter of pride. It
reflects the vision of building a
new space where citizens enjoy

to modern

improved living standard.

In conclusion, the Dhaka Metro
Rail is indeed a blessing for the
city dwellers. It has transformed
urban transport by saving time,
reducing congestion, improving
quality, and enhancing
comfort. ~ While  challenges
remain in expanding the network
and maintaining the system, the
Metro Rail stands as a landmark
achievement Bangladesh’s
journey toward modernization.
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Self-Realization

Dr. Muhammad Nuzmul Hoque
Roll No.: 117

When times pass by, no chaos hereabout, only the sound of breathing and footstep hit the
ear, this is the time to think about who you are. Only then you can return to you. You
are not born to comfort; you are born to war, born to take the responsibility. Life is full of joy,
happiness, sorrows, ups and down. There is no straight cut way. Although life is not a piece of
cake, why you take it seriously? Nothing is permanent. Except the happy moment you enjoyed.
No one knows what will happen in the next step. So, why you miss to celebrate every success?
Why you not spending your weekend with your family? It is only the family, who you will find
in summer as well as in winter. Why you speak so much? Because you are unsure, you need
approval. You have lack of confidence. So, speak less, keep silence. Real power comes from
silence. So much talking leak the power. Never try to spill the bean. Before doing it, look back
to you. Are you perfect? Why are you overthinking? Do you know the future? So, keep some
moments, only for you, enjoy every moment, challenge the obstacle, and smash the goal. Only
then you will discover yourself!! (Idea take from Stoicism)
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A Review on the ‘Consumers

Right Protection Act, 2009’ of .

Bangladesh

Fakir Muhammad Munawar Hossain
Roll No.: 110

CONSUMER

PROTECTION

Know Your Rights

1. Introduction

The Consumers’ Right Protection Act, 2009 (CRPA 2009) is Bangladesh’s first

comprehensive statute dedicated to consumer protection. It seeks to safeguard
consumers’ health, safety, and economic interests; prevent anti-consumer practices;
and provide mechanisms for complaint redress and market discipline. The Act also
institutionalized a national enforcement architecture—most notably the National
Consumer Rights Protection Council and the Directorate of National Consumer Rights
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Protection (DNCRP)—to investigate violations, conduct raids (including via mobile courts
under other enabling laws), impose fines, and channel a portion of penalties back to
successful complainants.

Fifteen-plus years on, the law has produced visible enforcement activity and heightened
public awareness. Yet market realities—ranging from adulterated food and deceptive
advertising to opaque pricing and an explosion of e-commerce—have outpaced the
Act’s original design. This article evaluates CRPA 2009 across five dimensions: legal
architecture, institutional performance, procedural accessibility, substantive coverage,
and alignment with contemporary markets, concluding with a reform agenda.

Legal Architecture and Key Provisions

2.1 Purpose and Scope

CRPA 2009 was enacted “to protect consumer rights, prevent anti-consumer
practices, and related matters.” The text (available in Bangla on the official Laws
of Bangladesh portal) defines “consumer,” core rights, and “anti-consumer right
practices,” and lays down offences, penalties, trial procedures, civil remedies, and
miscellaneous provisions. The statutg?'complements—ratherthan replaces—sectoral
laws (e.g., food safety, metrology, health, telecom) and constitutional commitments
to social welfare and public health. )

2.2 Institutions Created
The Act created two principal bodies:
e National Consumer Rights Protection Council, a high-level policy forum; and

e Directorate of National Consumer Rights Protection (DNCRP), the executive arm
responsible for receiving complaints, conducting investigations and inspections,
and initiating prosecutions and fines (often in coordination with mobile courts
under a separate statute).

DNCRP operates through divisional and district offices, maintains public-facing
pages, and runs a hotline (16121) and online complaint portals.

2.3 Offences and Penalties

The Act’s Chapter on offences and punishments (widely summarized by legal
analyses) covers deceptive advertising, sale of adulterated/unsafe goods, tampering
with weights and measures, price list violations, refusal to issue receipts, and
obstruction of inspectors. Reported maximum fines generally cap at Tk 2,00,000
for anti-consumer practices, alongside possible imprisonment ranges (often 1-3
years depending on offence specifics) and confiscation of goods. Filing of false or
vexatious complaints is itself penalized.
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2.4 Civil Redress and Incentives

Distinctively, Section 76(4) channels 25% of realized fines to the successful
complainant—an incentive intended to spur reporting and participation. This
feature is repeatedly highlighted in government and commentary sources and is
operationalized in district DNCRP pages (“payment of 25% of penalty amount”).

Institutional Performance and Enforcement

3.1

3.2

3.3

Activity and Fines

Public data points suggest robust enforcement activity. For example, media reporting
indicates that from 2009 through 2023 DNCRP penalized over 163,000 sellers/service
providers and realized over Tk 113 crore in fines—numbers that convey scale and
sustained activity, albeit not disaggregated by sector or offence.

DNCRP also publicizes complaint channels, mobile court activity, and the 16121
hotline across divisional and district portals, reflecting a decentralized, field-based
enforcement footprint.

Mobile Courts and Public Perception

Mobile-court raids—often filmed and shared—have both raised awareness and
invited criticism. Commentators question whether sensationalized enforcement
risks due-process shortcuts or extends to issues not squarely within consumer
rights (e.g., broader business compliance that might be better handled by other
regulators). Such debates underscore the need to balance swift market correction
with procedural safeguards and proportionality.

Complaint Incentives and Timelines

Authorities and explainer articles emphasize: (1) filing within 30 days of the
transaction or discovery; (2) use of DNCRP forms/portals; and (3) the 25% fine-share
to victorious complainants. Timely filing and documentation (receipts, product
details, screenshots of ads) are thus crucial.

Assessment: The institution has proven visible and accessible, with meaningful
deterrence via fines and on-the-spot corrective actions. However, transparent
publication of case data (by sector, geographic area, offence type, outcomes, repeat
offenders) remains limited in public view, which weakens evidence-based policy
learning.

4. Procedural Accessibility and Consumer Experience
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4.1 Entry Points

Consumers can lodge complaints online, via hotline 16121, or in person at district
offices. Several DNCRP sites detail step-by-step processes, including required forms,
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identity, contact details, description of the complaint, and the accused entity’s
information. The MyGov portal supports online submissions.

£ 4.2 Incentive Design

The 25% reward from realized fines is a strong nudge. In practice, however,
consumers need clarity on when the share is paid (after adjudication and collection),
how collection delays affect payouts, and whether settlements or warnings (instead
of fines) provide any restitution. Multiple DNCRP pages promise immediate or
prompt distribution post-collection, but a standardized, published service charter
would enhance trust.

)

4.3 Timeliness and Burden of Proof
The 30-day complaint window can be tight, especially for latent defects, subscription
billing disputes, or e-commerce deliveries spanning weeks. While the Act and
practice allow complaints after “emergence” of the issue, clearer guidance on latent
defects and continuing offences would prevent inadvertent forfeiture of rights.

Assessment: Procedurally, CRPA 2009 is consumer-usable by regional standards,
aided by reward sharing and multiple channels. Yet timelines, documentary
burdens (receipts, order IDs), and cross-agency referrals can be daunting for
vulnerable consumers.

™

5. Substantive Coverage: Strengths and Gaps
5.1 Strengths

e Deceptive advertising & misrepresentation are recognized as anti-consumer
practices; legal commentary frequently cites the Act’s operative definitions
(e.g., Section 2(20) references) and case examples such as fines for misleading
promotions by major service providers.

e Weights and measures, pricing display, and receipts: classic trade practices that
directly affect consumer transactions are covered, aligned with Pénal Code and
metrology norms.

@,

e Food adulteration and unsafe goods: criminalized within the Act’s framework,
with authority to confiscate and destroy harmful products.

5.2 Gaps
e Price gouging/artificial price hikes: Commentators note the Act lacks a specific
clause targeting “artificial price increases,” despite their prevalence in local
markets, especially during supply shocks. This limits the DNCRP’s ability to
tackle inflationary collusion or opportunistic pricing unless other offences (e.g.,
non-display of price lists, misleading claims) are found.

K
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* E-commerce realities: The rapid growth of online marketplaces and social
commerce introduced novel harms—non-delivery after prepayment, fake
storefronts, manipulative dark-patterns, thin disclosures, cross-border sellers,
and data misuse. Scholarly and policy analyses find overlapping jurisdictions
(e.g., ICT/Cyber Security frameworks, Digital Commerce Operational Guidelines
2021, sectoral regulators) and weak, fragmented enforcement for digital
transactions, and argue for a dedicated or updated legal layer integrating CRPA
with e-commerce-specific protections.

e Transparency & due process: While mobile courts bring speed, due-process
critics warn against overreach and public shaming tactics. Ensuring consistent
standards of proof, rights to contest, and reasoned orders is essential to sustain
legitimacy.

¢ Deterrence ceilings: The maximum fine of Tk 2,00,000—appropriate in 2009—may
be too low for large firms or repeat offenders, and inflation has eroded its sting.
Authorities have publicly discussed raising fine limits through amendments.

* Assessment: The CRPA’ original focus on brick-and-mortar misconduct is solid,
butmodern market harms—particularly dynamic pricing abuse, platformliability,
and data-driven manipulation—require statutory refresh and harmonization.

6. Alignment with Contemporary Markets

6.1

6.2
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Data-Driven Commerce and Platform Power

Today’s sellers—whether large platforms or micro-vendors—operate with
algorithmic pricing, targeted ads, and cross-platform checkout. Consumer harm can
stem from information asymmetries (hidden fees, drip pricing), dark patterns (pre-
checked boxes), and opaque recommender systems. CRPA 2009 does not directly
address these mechanisms. Comparative jurisdictions (e.g., EU’s Digital Services/
Markets framework, US state rules on junk fees) now regulate transparency, default
settings, cancellation flows, and platform accountability—a direction Bangladesh
could adapt withjn its context.

Cross-Agency Interlocks

Consumer harms often straddle food safety, metrology, telecom, banking/payments,
competition/anti-trust, and cybersecurity. CRPA 2009 assumes a hub-and-spoke
model with DNCRP at the center, but lacks detailed memoranda of understanding
(MoUs) or statutory timelines for cross-referrals. This can slow relief in payment
frauds, SIM swap scams tied to purchases, or gateway chargebacks. Literature on
e-commerce protection in Bangladesh repeatedly flags overlapping jurisdictions
and coordination gaps.

*
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Transparency and Open Data

Public trust improves when regulators publish regular dashboards: number of
inspections, complaints received/resolved, average resolution time, sectors with
highest violations, repeat offenders, and restitution distributed. News reports give
occasional snapshots of DNCRP’s cumulative actions (fines, number penalized), but
a standardized, open-data portal would allow researchers and civil society to spot
trends and propose targeted fixes.

What Has Worked

e Accessible complaint channels: multi-modal filing (online, hotline, district) lowers
barriers.

e Incentive-aligned design: the 25% share of collected fines is a rare and effective nudge.

e Visible enforcement: regular market raids and on-the-spot corrections signal presence
and deter small-scale cheating; cumulative fines and penalizations show breadth.

o Bread-and-butter protections: weights/measures, price list display, and receipt
issuance provisions tackle everyday harms and foster baseline market discipline.

What Needs Strengthening

8.1

8.2

8.3

Penalty Calibration and Repeat-Offender Regime

Raise maximum fines to reflect inflation and firm size; add turnover-linked
penalties for larger entities; create escalating sanctions for repeat violations (e.g.,
higher fines, temporary license suspensions coordinated with sector regulators).
Authorities have already signaled intent to increase fines—this should be prioritized.

Explicit Price-Gouging and Market Manipulation Clauses

Introduce a clause addressing artificial price increases or exploitative pricing
during supply shocks or emergencies, with clear thresholds and defenses {(e.g.,
documented cost increases). This closes a gap repeatedly noted by analysts.

E-Commerce Chapter or Companion Law

Codify platform responsibilities (seller verification, takedown timelines, escrow/
refund norms), dark-pattern prohibitions, clear disclosure of total price, delivery
timelines, return/refund standards, and cross-border enforcement cooperation—
harmonized with the Digital Commerce Operational Guidelines (2021) and
cybersecurity frameworks to end jurisdictional overlaps.
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8.4

8.5

8.6

8.7

8.8

Due-Process Standards for Field Enforcement

Issue public Standard Operating Procedures (SOPs) on inspections, evidence
handling, proportional sanctions, and the use of mobile courts—minimizing
reputational harm absent final orders while preserving transparency. This addresses
concerns about overreach and ensures sustainable legitimacy.

Latent Defect and Continuing Offence Rules

Clarify that the 30-day window runs from discovery in cases of latent defects,
subscription mis-billing, or delayed e-commerce deliveries; allow tolling where
sellers intentionally conceal defects. Publish consumer-friendly guidance on proof,
warranties, and restitution.

Data, Dashboards, and Research Partnerships

Mandate DNCRP to publish quarterly dashboards and open datasets on complaints,
actions, and outcomes (anonymized), and to partner with universities/civil society
to evaluate interventions (e.g., surprise inspections vs. education campaigns). This
will shift the debate from anecdote to evidence.

Remedies Beyond Fines

Strengthen consumer-centric remedies: restitution, replacement/repair, class-
style redress for widespread harms, and undertakings (binding commitments)
from firms to improve compliance. Encourage ADR/mediation for quick settlement
where appropriate.

Public Awareness and Business Compliance Programs

Sustain campaigns on receipts, price list checking, hotline 16121, and online
complaint tools; offer compliance toolkits for MSMEs (model price lists, receipt
templates, ad disclosure checklists) to reduce unintentional violations.

Practical Guidance for Consumers

* Document everything: receipts, product labels/lot numbers, ads/screenshots, order
IDs, delivery slips.

* File promptly: aim within 30 days of purchase or discovery (for latent issues). Use the
16121 hotline, DNCRP district offices, or the MyGov online portal.

* Know the incentive: if your complaint succeeds and a fine is realized, you may receive
25% of the collected amount under Section 76(4). Ask the local office about payout
timelines and documentation needed.
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e Escalate wisely: safety risks (adulterated food, counterfeit medicines) warrant
immediate reporting; for complex digital payments issues, include bank/mobile
money references to help DNCRP coordinate.

The Reform Moment

Bangladesh’s markets have evolved dramatically since 2009. Authorities have publicly
considered doubling fine ceilings; commentators propose price-gouging provisiomns;
researchers urge digital-age coverage and inter-agency clarity. An amendment or
companion act could:

e Update penalties and add repeat-offender and turnover-based sanctions.

e Codify e-commerce safeguards (platform duties, refunds, dark-pattern bans).
o Introduce explicit rules against artificial price hikes during crises.

e Standardize due-process for mobile courts and publish enforcement SOPs.

e Expand civil remedies and clarify time-limit rules for latent defects.

e Require open-data dashboards for accountability and learning.

Conclusion

The Consumers’ Right Protection Act, 2009 was a watershed for Bangladesh: it centralized
consumer protection, empowered an active directorate, delivered visible enforcement,
and—through the innovative 25% fine-share—put consumers at the center of compliance.
Those achievements are significant. At the same time, the law’s deterrence ceilings, the
absence of explicit provisions against price gouging, and limited alignment with modern
e-commerce realities leave meaningful protection gaps.

A targeted modernization—raising penalties, codifying digital-market rules, clarifying
procedures and timelines, and publishing open enforcement data—would convert
the CRPA’s solid foundation into a best-in-class consumer protection regime for the
next decade. In short: keep what works (accessibility, incentive-based design, field
presence), fix what lags (penalties, price manipulation, e-commerce coverage), and make
enforcement transparent, data-driven, and procedurally robust. That reform package
would better protect Bangladeshi consumers and level the playing field for honest
businesses in an increasingly digital and complex marketplace.
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Open the Front Door to Close the
Back Door Forever:

Overseas Employment

in Europe

Bishwagith Kumer Paul
Roll No.: 121

Entering Europe illegally by sea, road,
and on foot at the instigation of human
traffickers, then living an inhuman life as an
asylum seeker, once the EU countries rejected
the asylum application, then fleeing away
from city life for fear of arrest, living in tents
in agricultural fields, abandoned houses,
deprived of human and civil rights. There
was no provision for going to the hospital
for treatment, resulting in death without
treatment, there was no ability to legally send
the money earned in exchange for half of the
salary, there was no opportunity to go home
and meet loved ones - in the meantime, if
caught by the police, they were imprisoned
for months and forcibly repatriated to the
country in captivity. This is akin to the
heartbreaking pain of living in a civilized
country for years. This is a snapshot of the
miserable life of thousands of Bangladeshi
citizens living in European countries.
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The biographies of illegal immigrants were
like this: they could not go to Bangladesh
for many years, they got married and had
children but could not get the children close
to them, their wives married elsewhere and
started a family, they could not go to their sick
parents, their parents died and they could not
go to the funeral, there was a problem with
land and savings in the country, there was
no opportunity to see what was happening
with the money they were sending to the
country, they could not go to the country to
get married at the age of marriage, they fell
in love with the identity of a mobile phone
but did not get married in the country, the
people they loved got married elsewhere,
they could not send money to their families
as they did not get a fair wage, they were in
debt and could not repay the loans when they
came abroad - the inability of remittance




fighters to solve these personal problems is a
kind of social responsibility.

There is a lot of demand for Bangladeshi
workers in the EU Countries’ labor market.
Bangladeshis are getting work in European
countries; in some cases, employers are
tempting Bangladeshis to come to Europe,
which is why they try to enter Europe illegally.
Bangladeshis living illegally are contributing
to the crop production of Europe, but their
standard of living is very miserable because
they are illegal.

In this context, if workers from Bangladesh
get the opportunity to come to European
Countries legally with an employment
Visa, illegal infiltration will stop. A well-
known European country’s (Greek) Minister
said, “We want to stop illegal migration in
this country, so we will give legalization to
Bangladeshi nationals, and we will open the
front door to close the back door forever”. So,
this is the spirit to stop illegal migration,
with that spirit, that Greek minister had
signed a ‘Memorandum of Understanding’
with the Bangladesh Government about
“Migration and Mobility” on 09 February
2022, Greece has set a historic precedent
by becoming the first country in Europe to
sign a memorandum of understanding with
Bangladesh on labor migration. After signing
the MOU, the Greek Minister also said, “I
think my colleagues in the European Union
will consider it as an example of best practice,
and hopefully other members of the European
Union will like to work with the Government of
Bangladesh in the same direction. When I sit in
the Council of the European Union with other
colleagues of mine, Ministers of Home Affairs
of the members of the European Union in there
has been a joint position last few years that we
would like to support legal migration, at the

Writeup

same time, we will write a very strong stance
against the smugglers that make people from
sufferings”. So, with these statements of the
Greek Minister and signed documents that
we have since February 2022, other member
states of the European Union are also trying
their best to receive labor from Bangladesh
by legal means.

A large number of Bangladeshis are living
illegally in the European Union countries.
According to the Eurostat database report,
there is a widespread labor shortage in the
labor markets of all these countries. By
utilizing this opportunity and imitating the
discussed initiative, the diplomatic activities
of the Bangladesh missions located in those
countries can create opportunities for
irregular Bangladeshi citizens living in those
countries to be granted residence and work
permits. At the same time, it is possible to
create a labor market for Bangladeshis in
light of the EU Directive 2014/36/EU: on the
conditions of entry and stay of third-country
nationals for employment as seasonal
workers.

The population of European countries is
indeed shrinking, with both the young
and elderly demographics increasingly
vulnerable. Europe’s population is expected
to stand at around 744 million by 2025. The
continent is experiencing a negative growth
rate of about 0.08% to -0.2% per year. The
fertility rate of Europe’s average is around
1.4 to 1.5 children per woman, significantly
below the replacement level of 2.1. Adults
aged 65+ and older account for roughly 20-
21% of the population; projections indicate
this could rise to 30% or more by 2050. The
proportion of children and youth (0-14 years)
is decreasing; Eurostat’s projections suggest
the share of those aged 0-14 in the EU will
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decrease slightly from about 15% in 2019 to
14% by 2100, while the aging group expands.
The number of dependents per 100 working-
age adults is expected to increase sharply
from about 47% in 2010 to nearly 65% by 2030,
and to over 75% by 2050. In simpler terms,
by 2050, every two working-age adults may
support one elderly dependent, compared
to four working adults per elderly person
in 2010. By 2050, Europe’s total population
is expected to decline by around 2%, from
about 747 million to 733 million. Specifically,
within the EU, projections suggest a 5%
decline, unless migration offsets the trend.
All these statistical data inform us that
Europe is losing or short of working hands,
it needs hands for work. Here we have a huge
opportunity for overseas employment in
European countries.

There is a signed ‘EU-Bangladesh Standard
Operating  Procedure (SOP) for the
Identification and Return, 2017 between
Bangladesh and the European Union about
repatriating the illegal Bangladeshi People
from European Countries. But as European
Countries have a labor shortage, all the
member states of the European Union are
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asking for labor, this is the right time to
start negotiations with the European Union
to find a solution to legal migration for the
Bangladeshi People. Usually, the European
Union member states follow the common
directives from the European Union council;
it is better to sign an agreement directly with
the European Union, not with individual
member states. If European Union signed an
legal instrument on “Migration and Mobility”
with Bangladesh, its member states can
easily start the recruitment process from
the third country, and meet up their Labour
Crisis. And the “Schengen Authority” will
be more flexible to issuing visa. European
Countries want to stop illegal entry into their
countries, in that case, they have to find
out the root cause of illegal entry into their
countries, and I am sure they will find that
the only solution is to give legal means or a
legal entity for their labor needs, and people
will stop coming illegally to Europe. The only
legal solution to stop human trafficking is
‘Open the front Door to close the Back Door
Forever’. The Bangladesh Government has to
focus on these issues so that Europe will be a
better destination for overseas employment.
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TRAM FC=T:” The basic principle underlying
a declaration of fundamental rights in a
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ol 0% (V) (a) (ii) any
act taken by a person performing functions in
connection with the affairs of the republic or of
a local authority has been done or taken without
lawful authority and is of no legal effect:
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819 (30%) (R) (b) ()~ directing
that a person is custody be brought before the court
so that if may satisfy itself that he is not being
held in custody without lawful authority or is an
unlawful manner.
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